A MESSAGE FROM
THE ADMINISTRATOR
Long ago I learned it’s
not possible to please
everyone, particularly in a
role like mine. Nevertheless
I would like to share with you a story from
last Monday evening.
I arrived at Glen Street Theatre to conduct
a Citizenship Ceremony for 150 new
Australians. As I’ve said before, by far the
best part of the job.
Council staff had thoughtfully reserved a
parking space near the entrance by placing
a sign with my name and position attached
to an orange bollard. I noticed someone
else had gone to the trouble of attaching
their own handwritten message - “We’ve
lost our library – save our Aquatic Centre”.
Council has spent $6.374 million building
a new, state of the art library that is due
to open in June. However, the old library
is and will remain fully operational until
then. The project has followed extensive
community engagement, which showed
very strong community support for the
creation of a new 'Cultural Hub' that
integrates the Glen Street Theatre and
Library across from the new shopping
centre and restaurant precinct and I look
forward to meeting locals at the
opening soon.

WHAT'S ON?
NDIS SEMINAR
Signing Contracts And Avoiding Scams
Mon 27 Feb, 9.30am - 12.30pm
Civic Centre, 725 Pittwater Road, Dee Why
People with disability and carers are invited to discuss:
• How to sign contracts safely and wisely
• What to do if they're unhappy with the contracts
• How to deal with scams focusing on NDIS
Free
RSVP to jessica.donkin@northernbeaches.nsw.gov.au
or 9942 2469

THAT SUGAR FILM
Sat 4 Mar, 2.30pm
Mona Vale Library, Pelican Room

WORLD FOOD MARKETS
Every Fri until 31 Mar, 5 - 9pm
Gilbert Park, Manly

This film documents the effects of a high sugar diet on a
healthy body. Through this entertaining and informative
journey, the film highlights where sugar lurks on
supermarket shelves. That Sugar Film will forever
change the way you think about ‘healthy’ food.

Take your tastebuds on a world trip with music by
“Bad Brew” on 24 February.

Free
Bookings essential: 99701600
Rated PG – Recommend 10 +

HAVE YOUR SAY

Maybe the anonymous note writer might
attend and look through the new Library. I
would love to show you around.

PLAYGROUND UPGRADES AT BROOKVALE PARK
AND PASSMORE RESERVE

Now about the Aquatic Centre. I know there
are genuine concerns about this project,
and I would like to make some things clear
and give some assurances.

Council is planning to revitalise the existing District
Playgrounds at Brookvale Park, Brookvale and Passmore
Reserve, Manly Vale to create fun, inclusive and challenging
playground spaces for children of all ages.

The Council has to provide for a new
Town Centre to support the Hospital.
The questions of where and how big are
currently out for community consultation,
but there can be no argument that the best
location is adjacent to the new Hospital.
The best site is the current school site, but
for it to be made available there has to be
an alternate school site.

We are seeking community feedback on four playground
design options for each playground upgrade.
To view the options and have your say, please visit
yoursay.northernbeaches.nsw.gov.au

The plan to locate the school on the
Warringah Aquatic Centre site is totally
dependent on the creation of a new pool
facility, of equal amenity, being provided
at no additional cost to Council. The up
zoning of the school site should generate
more than enough value to pay for the new
school, the new Aquatic Centre and deliver
a modern, vibrant Town Centre in the best
location.

Customers interact with Council in different ways for a
variety of reasons.

I know you can’t please everyone, but I
encourage everyone to know the facts. As
with the library, if the swim centre goes it
will be replaced with a modern brand
new one.

Please complete our Customer Experience Survey at
yoursay.northernbeaches.nsw.gov.au

Dick Persson AM
dick.persson@northernbeaches.nsw.gov.au

The survey closes on Thu 2 Mar.

@beachescouncil

Free
northernbeaches.nsw.gov.au and search
World Food Markets

You can also send feedback in writing to Northern Beaches
Council, 725 Pittwater Road, Dee Why 2099.
Comments close Mon 6 Mar.
CUSTOMER EXPERIENCE STRATEGY

Methods of communication evolve rapidly, and we need to
ensure that the best methods are used to provide quality
customer service.
By gaining a better understanding of your experience and
future expectations we can make informed decisions to
provide services in the future that best meet the needs of
all our customers.

All survey responses are confidential and will only be
reported in summary to inform our Customer Experience
and Digital Transformation Strategies.

PALM BEACH PARKING DEMAND MANAGEMENT STRATEGY
As part of the development of the Palm Beach Parking
Demand Management Strategy, Northern Beaches Council
is inviting interested parties to attend a
community meeting.
The meeting will provide an opportunity to inform the
community of project updates and the next stages of
the project, as Council works through the many parking
challenges identified in the Pittwater Park area.
Tue 21 Feb
3.30 - 4.30pm
6 - 7pm
Palm Beach RSL Club
To register your attendance, visit
yoursay.northernbeaches.nsw.gov.au or email
michelle.carter@northernbeaches.nsw.gov.au
CLASSIFICATION OF LAND
24C Walana Crescent, Mona Vale (Lot 3 DP 787365)
Council resolved on 15 Feb to acquire the subject land and
intends to classify it as Operational Land in accordance
with the Local Government Act 1993.
Submissions regarding the proposed land classification
close 5pm Mon 20 Mar and can be sent to
Northern Beaches Council 725 Pittwater Road, Dee Why.
For enquiries contact Council’s Land Dealings Officer
on 9970 1299.

