Moving, clearing out and everyday recycling

Look after your neighbourhood and dispose of your waste responsibly.

Bulky goods collection service
Council clean ups are a way to dispose of large items you can’t sell, donate, recycle or repurpose.
A collection should be your last resort as most items are crushed and sent to landfill.

Council offers properties 2 bulky goods collections in a 12-month period.

1 Bookings are essential, make sure you have a booking number.

2 For multi-unit dwellings (unit blocks), do a property search or contact your strata/agent to
enquire about your booking. For houses, book a collection online or call 1300 434 434.

3 Check what you can and can’t put out for collection to ensure your items are taken away.

Place your items out no earlier than the night before. Disposing of your items earlier
encourages illegal dumping in front of your home.

Reuse and recycle before your bulky goods collection

Before disposal, consider reusing or recycling items. Sell online, give away, or donate suitable items.
Host a garage sale, have a market stall, or participate in a car boot sale.

E-waste items like TVs, computers, and components are banned from the Bulky Goods Collection.
List them online for spare parts or take them to a retailer for recycling.

Check Council's A to Z Guide to find recycling and rehoming options and play your part in the circular economy.
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lllegal dumping

Your street is not a dumping ground. lllegal dumping happens when people leave items on a footpath or verge
without booking a collection service, add to others’ bulky goods piles, or dump waste in the bush or by the
roadside.

You may see this when people move in or out. If you see illegal dumping, report it and, if safe, provide details
such as photos, a number plate, location, and time. Significant fines and penalties may apply.

Report illegal dumping online or contact Council on 1300 434 434.

Chemicals and hazardous waste
Look after your environment and avoid fires. Do not put any batteries, flammable liquid,
gas cylinders, chemicals or other hazardous waste in your bin or bulky goods collection.

For battery recycling, refer to Council’'s A to Z Guide.

Dispose of household chemicals for free at the EPA Chemical CleanOut.

Free bags to sort your recycling

Recycling bags are available for residents from
Council’'s Customer Service Centres (limit of one
blue and one yellow per household). If you live in
a unit block and require more, please contact our
Woaste Education team.

Mixed
container

Free recycling posters and stickers ]
recycling

Help educate your household and other residents about
separating waste and recycling. Weatherproof posters
and bin stickers for unit blocks and households can be
collected from Council’'s Customer Service Centres.

Alternatively, you may wish to download and print your
own recycling poster if your bin bay is under shelter.

Scan for information about
everyday recycling, your bulky
goods collection service, or to
report illegal dumping
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