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Background and Methodology

Northern Beaches Council sought to examine community attitudes and perceptions towards current and
future services and facilities provided by Council. Key objectives of the research included:

e Assessing and establishing the community’s priorities and satisfaction in relation to Council
activities, services, and facilities

e Identifying the community's overall level of satisfaction with Council's performance, and the
performance of council staff

e Identifying the community’s level of agreement with prompted statements surrounding

community pride/connectedness

Identifying the importance of Council’s role in progressing digital solutions in the future

Identifying top priority areas for Council to focus on

Identifying priority areas that the community would like funding to be allocated to

Comparing results to research conducted in 2017 in order to identify changes/trends

To facilitate this, Micromex Research was contracted to develop a survey that enabled Council to
effectively analyse attitudes and trends within the community.

Questionnaire

Micromex Research, together with Northern Beaches Council, developed the questionnaire.
A copy of the questionnaire is provided in Appendix C.

Data collection

The survey was conducted during the period 4th — 16" June 2018 from 4:30pm to 8:30pm Monday to
Friday, and from 10am to 4pm Saturday.

Survey area

Northern Beaches Local Government Area, with 5 wards. Suburbs allocated o each ward are listed in
the questionnaire at Appendix C.

Sample selection and error

A total of 757 resident interviews were completed across the 5 wards. 651 of the 757 respondents were
selected by means of a computer based random selection process, 567 using SamplePages and 84 using
the electronic White Pages. The remaining 106 respondents were ‘number harvested’ via face-to-face
intercept at a number of areas around the Northern Beaches LGA, i.e. Manly Food Festival, Warringah
Mall/bus stop, Forestville Shopping Centre and Bungan St/Waratah St, Mona Vale.

A sample size of 757 residents provides a maximum sampling error of plus or minus 3.6% at 95%
confidence. This means that if the survey was replicated with a new universe of N=757 residents, 19 fimes
out of 20 we would expect to see the same results, i.e. +/- 3.6%.

For the survey under discussion the greatest margin of error is 3.6%. This means, for example, that an
answer such as ‘yes’ (50%) to a question could vary from 54% to 46%.

The sample was weighted by age and gender fo reflect the 2016 ABS census data.
Interviewing

Interviewing was conducted in accordance with the AMSRS (Australian Market and Social Research
Society) Code of Professional Behaviour.
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Background and Methodology

Prequalification

Participants in this survey were pre-qualified as being over the age of 18, and not working for, nor having
an immediate family member working for, Northern Beaches Council.

Data analysis
The data within this report was analysed using Q Professional. To identify the statistically significant
differences between the groups of means, ‘One-Way Anova tests’ and ‘Independent Samples T-tests’
were used. 'Z Tests’ were also used to determine statistically significant differences between column
percentages.

Ratings questions

The Unipolar Scale of 1 to 5, where 1 was the lowest importance or safisfaction and 5 the highest
importance or satfisfaction, was used in all rating questions.

This scale allowed us to identify different levels of importance and satisfaction across respondents.
Percentages

All percentages are calculated to the nearest whole number and therefore the total may not exactly
equal 100%.

Micromex Benchmarks
These benchmarks are based on 60 LGAs that we have conducted community research for and were
revised in 2016 to ensure the most recent comparable data. Since 2008, Micromex has worked for over 70

NSW councils and conducted 100+ community satisfaction surveys across NSW.

These benchmarks include overall satisfaction with Council, staff, consultation and information, as well as
arange of services and facilities.

NSW LGA Brand Scores Benchmark

These benchmarks are based on a branding research study conducted by Micromex in 2012, in which
residents from all 152 LGAs were interviewed in order to establish a normative score.
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Sample Profile

Gender
Age
18 —-34 - 24%
35—44 - 20%
45—-54 - 19%
55— 64 - 15%
65+ - 22%
Ward*
Curl Curl Ward - 20%
Frenchs Forest - 20%
Manly Ward - 20%
Narrabeen Ward - 20%
Pittwater Ward - 20%
0% 20% 40% 60% 80% 100%
Base: N =757

A sample size of 757 residents provides a maximum sampling error of plus or minus 3.6% at 95% confidence. The sample has been
weighted by age and gender to reflect the 2016 ABS community profile of Northern Beaches Council.

*The data presented for ‘Ward’, is unweighted to show the actual distribution of survey responses across the LGA.
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Key Findings
Overview (Overall Satisfaction)

Summary

Overall, 86% of residents were at least ‘somewhat satisfied’ with the performance of Council over the
past 12 months.

Overall resident satisfaction with the performance of Council has declined (3.38 cf. 3.56) over the last 12
months. Particularly due to a softening of safisfaction amongst the more northernly residents.

Q5a. How would you rate the overall performance of Council as an organisation over the past 12 monthse

Overall Overall e Female 18-34 35-44 A45-54 55-64 65+

2018 2017
Mean ratings 3.38v 3.56 A 3.35 3.41 3.60A 3.55A 3.25 3.19v 322V
Manly Ward Curl Curl Ward Frenchs Forest Narrabeen Ward Pittwater Ward

2018 2017 2018 2017 2018 2017 2018 2017 2018 2017

Mean ratings 3.43 3.50 3.52A 33847 3.52A 3.53 3.28] 3.58 3.09v] 3.30

AV = Assignificantly higher/lower safisfaction (by group)
1] = Asignificantly higher/lower satisfaction (by year)

NSW LGA Brand Northern . All of NSW Metro Regional
Scores Beaches Council
Mean ratings 3.38 3.31 3.45 3.22

Scale: 1 = not at all satisfied, 5 = very satisfied

Very satisfied "] %A
Somewhat satisfied m 38% A
Not very satisfied ‘%] 0%

: 4%
Not at all safisfied
ot at all safisfie .4%

0% 20% 40% 60%

m2018 N=756 m 2017 N=752

Note: 1 respondent refused to answer this question
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Key Findings
Overview (Issues Influencing Overall Satisfaction)

Summary

49% of residents indicated that a specific issue had strongly influenced their view of Council. Overall, 11%
believed an issue had influenced their opinion in a positive way and 38% their opinion had been
influenced in a negative way. Those negatively impacted were more likely 1o live in the north of the LGA.

curl Curl Ward Frenc\;\?sr(Fjores’r I\\ﬁ\\/%?g/ No\r;/%l?gen Pi’{,’r\/v(v]?;er
Yes — Positive N=80 10% 15% A 1% 10% 6%
Yes — Negative N=290 31%v 34% 31%v 50% A 50% A
No N=386 59% A 51% 58% 40%V 44%

A V¥ = Asignificantly higher/lower percentage (by group)

Of the residents who indicated they had been influenced negatively, the key issues impacting their
perceptions included:

e Development/infrastructure is not keeping up with new development
e Parking issues
e Issues with traffic/congestion

Word Frequency Tagging

Verbatim responses for this question were collated and entered into analytical software. This analysis ‘counts’ the number of times a
particular word or phrase appears and, based on the frequency of that word or phrase, a font size is generated. The larger
the font, the more frequently the word or sentiment is mentioned.

fevelopmen

garbage

raffic 2§ g=arkings .

igh puads infrastructure = mgt"pﬂaflhs
waste gyerdevelopment =
amalgamation

US
response

residents
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Key Findings
Overview (Quality of Life in the Northern Beaches)

Summary

Residents rated their ‘quality of life' living on the Northern Beaches extremely highly, with 98% of
respondents reporting it to be ‘good’ or better.

Whilst the results have remained strong, comparisons with the research conducted in 2017 has seen a
decline in residents’ satisfaction with their ‘quality of life’ (5.42 cf. 5.53), with significantly fewer residents
stating their quality of life is ‘excellent’.

Qéb.  Overall, how would you rate the quality of life you have living on the Northern Beaches?

Overall  Overall
2018 2017 Male Female  18-34 35-44 45-54 55-64 65+
Mean ratings 5.42v 5.53A 5.38 5.45 5.36 556 A 5.34 5.40 5.44
Manly Ward Curl Curl Frenchs Narrabeen Pittwater
Y Ward Forest Ward Ward
Mean ratings 5.52 5.32 5.34 5.53 5.40

A V¥ = Asignificantly higher/lower rating (by group)

Scale: 1 = very poor, é = excellent

56% V¥
E llent
33%
9%
Good .8%

. 2%

Fair r 1%
1%

poor | <

oor <%

0%

A
ery poor 0%
0% 20% 40% 0% 80%

m2018 N=757 m 2017 N=755
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Key Findings

Overview (Agreement with Specific Statements)
Summary

Agreement with all statements is ‘moderately high' to ‘extiremely high' and has remained similar to the
results from 2017.

Residents expressed an ‘extremely high' level of pride in the area, with 93% agreeing with the statement
‘people on the Northern Beaches are generally proud of their area’.

Qéa. I'm going to read out some statements and I'd like you fo rate them on a scale of 1 to 5, where 1 is strongly
disagree and 5 is strongly agree.

O;’g{g" 02"(33{;’" Male  Female 18-34 35-44 45-54 55-64 65+
People on the Northern
Beaches are generally 4.59 4.64 4.51v 4.65A 4.59 4.64 4.66 4.51 4.56
proud of their area

| have people | can call

! . 423 432 470V 434A 426 430 420 409 427
on if | need assistance

Ifeel | belong to the 413 424 408 422 404 424 410 407 422
community | live in

| make a contributionfo 5 g4 383 371y 396a 373 397 388 372 386

the community | live in

Manly Ward Curl Curl Ward ~ Frenchs Forest  Narrabeen Ward  Pittwater Ward

People on the Northern
Beaches are generally 4.65 4.43v 4.59 4.68A 4.57
proud of their area

| have people | can call

! . 415 420 418 4384 425
on if | need assistance

| feell belong to the 414 407 420 423 414
community | live in

| make a contribution to 374 374 3.80 4094 3.84

the community | live in

Scale: 1 = strongly disagree, 5 = strongly agree

A Y = Asignificantly higher/lower level of agreement (by group) 5017

2018 N=747-

People on the % <1% N=757 " cg
Northern Beaches ) o 4.59 4.64
are generally 6% 26% 67% ‘ '
proud of their area

| have people |

. 4.23 4.32
can callonifl
need assistance
| feel | belong to 413 4.24
the community |
live in
| make a 3.83 3.83

contribution to the
community | live in

0% 25% 50% 75% 100%

Strongly disagree m Disagree m Neither agree nor disagree m Agree m Strongly agree
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Key Findings
Overview (Satisfaction with the Perfformance of Council Staff)

Summary

Of those residents who had contact with Council in the previous 12 months, 84% were at least ‘'somewhat
safisfied’ with the performance of staff in dealing with their enquiry.

Q3b.  How satisfied were you with the performance of staff in dealing with your enquiry?
Overall  Overall
2018 2017 Male Female 18-34 35-44 45-54 55-64 65+
Mean ratings 3.91 3.88 3.88 3.93 4.13 3.88 3.92 3.85 3.79
Manly Ward Curl Curl Frenchs Narrabeen Pittwater
Y Ward Forest Ward Ward
Mean ratings 3.95 4214 3.98 3.91 3.48v
A V¥ = Asignificantly higher/lower satisfaction (by group)
Scale: 1 = not at all satisfied, 5 = very satisfied
- 43%
\ fisfied
. 27%
Satfisfied
. 14%
S what satisfied
. 10%
Not very satisfied
. 6%
Not at all satisfied
- 9%
0% 20% 40% 0%
m 2018 N=3%0 m 2017 N=392
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Importance

Key Findings

The following services/facilities received the highest importance ratings:

Top 10 for Importance

Domestic waste collection service (e.g. garbage removal, recycling,

vegetation and electronic waste) 480
Provision of lifeguards on beaches 4,78
Litter control and rubbish dumping 4.73
Maintenance of beaches, headlands and rock pools 4.72
Managing and protecting creeks, lagoons and waterways 4.70
Condition of local roads 4.63
Traffic management 4.59
Parking 4.58
Food safety standards of retail food outlets 4.57
Parks and recreation areas (including playgrounds) 4.56
The following services/facilities received the lowest importance ratings:
Bottom 10 for Importance
Wharves and boat ramps 3.34
Provision of childcare services 3.63
Arts and cultural facilities (e.g. Glen St Theatre, Manly Art Gallery and 371
Museum)
Bike paths 3.75
Warringah and Manly Aquatic Centres 3.86
Companion animal management (including dogs) 3.90
Community events and festivals 3.97
Lobbying on behalf of the community 4.05
Environmen’rol education programs and facilifies (e.g. Coastal 409
Environment Cenfre, Manly Environment Centre)
Community centres 4.14

Scale: 1 = not at allimportant, 5 = very important
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Key Findings
Satisfaction

The following services/facilities received the highest satisfaction ratfings:

Top 10 Satisfaction
Provision of lifeguards on beaches 4.46
Library services 3.95
Domes’rip waste collec’riqn service (e.g. garbage removal, recycling, 392
vegetation and electronic waste)
Maintenance of beaches, headlands and rock pools 3.91
Food safety standards of retail food outlets 3.84
Parks and recreation areas (including playgrounds) 3.78
Cleaning of villages and town centres 3.70
Sporting fields and amenities 3.70
Warringah and Manly Aquatic Centres 3.70
Household bulky items collections 3.67
The following services/facilities received the lowest satisfaction ratings:
Bottom 10 Satisfaction
Development approvals process 2.74
Traffic management 2.75
Managing development (land use planning) 2.82
Bike paths 2.88
Parking 2.90
Condition of local roads 2.92
Condition of public foilets 2.96
Footpaths 3.00
Lobbying on behalf of the community 3.09
Consultation with the community by Council 3.12

Scale: 1 = not at all satisfied, 5 = very satisfied
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Key Findings

Comparisons with the 2017 Research Results

Community and Belonging

Provision of childcare services

Facilities and services for youth

Facilities and services for older people

Facilities and services for people with disabilities
Community centres

Community events and festivals

Arts and cultural facilities (e.g. Glen St Theatre, Manly Art Gallery and
Museum)

Library services

Provision of lifeguards on beaches
Environment and Sustainability

Litter control and rubbish dumping
Cleaning of villages and town centres

Council operates in an environmentally friendly way

Environmental education programs and facilities (e.g. Coastal
Environment Centre, Manly Environment Centre)

Domestic waste collection service (e.g. garbage removal, recycling,
vegetation and electronic waste)

Household bulky items collections

Good Governance, Participation and Partnerships
Consultation with the community by Council
Information on Council services

Lobbying on behalf of the community

Places for People

Food safety standards of retail food outlets
Companion animal management (including dogs)
Condition of public foilets

Parks and recreation areas (including playgrounds)
Sporting fields and amenities

Warringah and Manly Aquatic Centres

Managing development (land use planning)

Development approvals process

Scale: 1 = not at allimportant/not at all safisfied, 5 = very important/very satisfied

A V¥ = Asignificantly higher/lower rating (by year)
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Importance

2018 2017
3.63v 3.86A
4.18 4.20
4.34 4.26
4,454 4.30v
4,144 3.99v
3.97 3.99
3.71 3.75
4.18 4.16
478 A 4.67v
4.73A 4.59v
4.53 4.48
4.48 4.45
4.09 4.04
4.80 4.75
4.43 4.35
431 4.28
4.30A 416V
4.05 4.01
4.57 4.49
3.90A 3.64v
4.50A 4.39v
4.56 4.62
4.30 4.32
3.86 3.79
4.53A 4.32v
4.22 A 4.04v

Satisfaction

2018

3.23
3.22
3.33
3.22v
3.50
3.63v

3.37

3.95
4.46

3.50
3.70
3.54

3.33

3.92v
3.67

3.12
3.41
3.09

3.84
3.46 A
2.96
3.78
3.70A
3.70
2.82
2.74

2017

3.32
3.21
3.36
3.36A
3.49
3.79A

3.34

406
4.43

3.47
3.63
3.51

3.32

4.15A
3.67

3.04
3.43
2.98

3.81
3.30v
2.90
3.87
3.58v
3.62
2.83
2.82




Key Findings

Comparisons with the 2017 research results (Cont'd)

Importance Satisfaction
2018 2017 2018 2017

Protection of the Environment

Protecting native plants & animals 4.43 4.40 3.62 3.57
Restoring natural bushland (removing weeds, bush regeneration programs) 439 A 4.28v 3.47 3.42
Controlling feral animails 4344 4.08v 3.27 3.32
Managing and protecting creeks, lagoons and waterways 4.70A 4.57v 3.41 3.33
Management of local flooding 4.32 431 3.41A 3.23v
Environmental protection & regulation 4.47 4.40 3.44 3.34
Management of trees 436 A 4.24v 3.28 3.30
Trails and tracks 4.16 4.09 3.62 3.69
Maintenance of beaches, headlands and rock pools 4.72 4.67 3.91 3.96

Transport, Infrastructure and Connectivity

Condition of local roads 4.63A 4.52v 2.92 3.04
Footpaths 4.50 4.49 3.00v 3.16A
Bike paths 3.75 3.86 2.88v 3.03A
Bus shelters 4.14A 3.97v 3.55 3.45
Parking 4.58A 4.47v 2.90 2.77
Traffic management 4.59 4.54 2.75 2.87
Wharves and boat ramps 3.34 3.27 3.37 3.38

Vibrant Local Economy

Encouraging local industry and business 4.33 4.32 3.30 3.27
Keeping ’(own centres and villages vibrant (e.g. activities, mixed uses, 4.44 437 3.35 3.43
landscaping)

Scale: 1 = not at all important/not at all satisfied, 5 = very important/very satisfied

A V¥ = Asignificantly higher/lower rating (by year)
Comparison to Micromex LGA Benchmarks - Key Areas

Consultation

Benchmark Comparisons for Overall Overall . Information on
. . . . Staff with the . .
Satisfaction satisfaction . Council services

community
Northern Beaches Council 2018 3.4 3.9 3.1 3.4
Micromex LGA NSW average 3.3 3.9 3.0 34
NSW best 4.2 4.4 3.5 3.9
NSW worst 2.4 3.4 2.5 2.6
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Key Findings

Comparison to LGA Benchmarks — Overall

Northern Beaches

. - Council AR
Service/Facility 2018 Satisfaction Benc;hmark
Scores Variances

Trails and tracks 3.62 0.39a
Cleaning of villages and town centres 3.70 0.28a
Protecting native plants & animals 3.62 0.19a
Council operates in an environmentally friendly way 3.54 0.18a
Encouraging local industry and business 3.30 0.12
Consultation with the community by Council 3.12 0.10
Environmental protection & regulation 3.44 0.08
Information on Council services 3.41 0.06
Management of local flooding 3.41 0.04
Restoring natural bushland 3.47 0.03
Condition of local roads 2.92 0.02
Parks and recreation areas 3.78 0.01
Facilities and services for youth 3.22 0.00
Environmental education programs and facilities 3.33 -0.03
Warringah and Manly Aquatic Centres 3.70 -0.07
Footpaths 3.00 -0.08
Domestic waste collection service 3.92 -0.10
Sporting fields and amenities 3.70 -0.12
Parking 2.90 -0.15
Condition of public toilets 2.96 -0.15
Community centres 3.50 -0.16v
Facilities and services for people with disabilities 3.22 -0.16v
Library services 3.95 -0.19v
Facilities and services for older people 3.33 -0.27v
Managing development 2.82 -0.31v
Bike paths 2.88 -0.35v
Arts and cultural facilities 3.37 -0.37v

Benchmarks were obtained from 60 LGAs that we have conducted community research for and were
revised in 2016 to ensure the most recent comparable data.

Scale: 1 = not at all satisfied, 5 = very satisfied
A /Y = positive/negative difference greater than 0.15 from LGA Benchmark

Note: Benchmark differences are based on assumed variants of +/- 0.15, with variants beyond +/- 0.15 more likely to be
significant
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Key Findings

Identifying Priorities via Specialised Analysis (Explanation)

The specified research outcomes required us to measure both community importance and community
safisfaction with a range of specific service delivery areas. In order to identify core priorities, we
undertook a 2 step analysis process on the stated importance and rated satisfaction data, after which
we conducted a third level of analysis. This level of analysis was a Shapley Regression on the data in
order to identify which facilities and services are the actual drivers of overall satisfaction with Council.

By examining both approaches to analysis, we have been able to:

1. Identify and understand the hierarchy of community priorities

2. Inform the deployment of Council resources in line with community aspirations
Step 1. Performance Gap Analysis (PGA)

PGA establishes the gap between importance and satisfaction. This is calculated by subtracting the
mean satisfaction score from the mean importance score. In order to measure performance gaps,
respondents are asked to rate the importance of, and their satisfaction with, each of a range of different
services or facilities on a scale of 1 to 5, where 1 = low importance or satisfaction and 5 = high
importance or satisfaction. These scores are aggregated at a total community level.

The higher the differential between importance and satisfaction, the greater the difference is between
the provision of that service by Northern Beaches Council and the expectation of the community for that
service/facility.

In the table on the following page, we can see the 44 services and facilities that residents rated by
importance and then by satisfaction.

When analysing the performance gaps, it is important to recognise that, for the most part, a gap of up to
1.0 is acceptable when the initial importance ratfing is 4.0+, as it indicates that residents consider the
aftribute to be of ‘high’ to ‘extremely high’ importance and that the satisfaction they have with Northern
Beaches Council’'s performance on that same measure is ‘moderate’ to ‘moderately high'.

For example, ‘lobbying on behalf of the community’ was given an importance score of 4.05, which
indicates that it is considered an area of ‘high’ importance by residents. At the same time, it was given a
safisfaction score of 3.09, which indicates that residents have a ‘moderate’ level of satisfaction with
Northern Beaches Council's performance and focus on that measure.

In the case of a performance gap such as for ‘wharves and boat ramps’ (3.34 importance vs. 3.37
satfisfaction), we can identify that the facility/service has ‘moderate’ importance to the broader
community, and it is providing a ‘moderate’ level of satisfaction.
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Key Findings
When analysing performance gap dataq, it is important to consider both stated satisfaction and the
absolute size of the performance gap.
Performance Gap Ranking

Ranking Ranking Importance  Satisfaction Performance

Service/ Facility

2017 2018 Mean Mean Gap
2 1 Traffic management 4.59 2.75 1.84
5 5 Condition of local roads 4.63 2.92 1.71
3 Managing development (land use planning) 4.53 2.82 1.71
1 4 Parking 4.58 2.90 1.68
3 5 Condition of public toilets 4.50 2.96 1.54
6 6 Footpaths 4.50 3.00 1.50
9 7 Development approvals process 4.22 2.74 1.48
7 8 Q/Ag%iiggsond protecting creeks, lagoons and 4.70 3.41 1.29
10 9 Litter control and rubbish dumping 4.73 3.50 1.23
16 Facilities and services for people with disabilities 4.45 3.22 1.23
7 11 Consultation with the community by Council 431 3.12 1.19
16 12 Keeping town centres and villages vibrant 4.44 3.35 1.09
16 13 Management of trees 4.36 3.28 1.08
25 14 Controlling feral animals 4.34 3.27 1.07
12 15 Environmental protection & regulation 4.47 3.44 1.03
13 Encouraging local industry and business 4.33 3.30 1.03
20 17 Facilities and services for older people 4.34 3.33 1.01
15 18 Facilities and services for youth 4.18 3.22 0.96
14 Lobbying on behalf of the community 4.05 3.09 0.96
16 20 Council operates in an environmentally friendly way 4.48 3.54 0.94
21 21 Restoring natural bushland 4.39 3.47 0.92
11 22 Management of local flooding 4.32 3.41 0.91
28 23 Information on Council services 4.30 3.41 0.89
33 24 Domestic waste collection service 4.80 3.92 0.88
23 25 Bike paths 3.75 2.88 0.87
22 26 Cleaning of villages and town centres 4.53 3.70 0.83
30 ” I[AD/\OCJ(;rlms’renolnce of beaches, headlands and rock 479 391 0.8]
23 Protecting native plants & animails 4.43 3.62 0.81
26 29 Parks and recreation areas 4.56 3.78 0.78
Bl 30 Household bulky items collections 4.43 3.67 0.76
29 Environmental education programs and facilities 4.09 3.33 0.76
31 32 Food safety standards of retail food outlets 4.57 3.84 0.73
36 33 Community centres 4.14 3.50 0.64
27 34 Sporting fields and amenities 4.30 3.70 0.60
35 35 Bus shelters 4.14 3.55 0.59
38 36 Trails and tracks 4.16 3.62 0.54
39 37 Companion animal management 3.90 3.46 0.44
34 38 Provision of childcare services 3.63 3.23 0.40
41 39 Community events and festivals 3.97 3.63 0.34
37 Arts and cultural facilities 3.71 3.37 0.34
40 41 Provision of lifeguards on beaches 4.78 4.46 0.32
43 42 Library services 4.18 3.95 0.23
42 43 Warringah and Manly Aquatic Cenftres 3.86 3.70 0.16
44 44 Wharves and boat ramps 3.34 3.37 -0.03

Scale: 1 = not at allimportant/not at all satisfied, 5 = very important/very satisfied
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Key Findings

When we examine the largest performance gaps, we can identify that all of the services or facilities have
been rated as ‘very high' to ‘extremely high' in importance. Resident satisfaction for all of these areas is
between 2.74 and 3.50, which indicates that their satisfaction for these measures is ‘moderately low’ fo

‘moderate’.
Ranking | Service/ Facility Im%?:::ce Sat’i;f::'i‘ion Perfcgr::nce

1 Traffic management 4.59 2.75 1.84

Condition of local roads 4.63 2.92 1.71
? Managing development (land use planning) 4.53 2.82 1.71
4 Parking 4.58 2.90 1.68
5 Condition of public toilets 4.50 2.96 1.54
6 Footpaths 4.50 3.00 1.50
7 Development approvals process 4.22 2.74 1.48
8 \I;\//\gpec:\%i(rjwsscnd protecting creeks, lagoons and 4.70 341 129

Litter control and rubbish dumping 473 3.50 1.23
’ Facilities and services for people with disabilities 4.45 3.22 1.23

The key outcomes of this analysis would suggest that, while there are opportunities to improve satisfaction
across a range of services/facilities, ‘traffic management’ is the area of least relative satisfaction.

Note: Performance gap is the first step in the process. Secondly, we identify comparative ratings across
all services and facilities to get an understanding of relative importance and satisfaction at an LGA level.
This is when we undertake step 2 of the analysis.
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Key Findings
Quadrant Analysis

Step 2. Quadrant Analysis

Quadrant analysis is helpful in planning future directions based on stated outcomes. It combines the
stated importance of the community and assesses satisfaction with delivery in relation to these needs.

This analysis is completed by plotting the variables on x and y axes, defined by stated importance and
rated satisfaction. We aggregate the mean scores for stated importance and rated satisfaction to
identify where the facility or service should be plotted. For these criteria, the average stated importance
score was 4.31 and the average rated satisfaction score was 3.40. Therefore, any facility or service that
received a mean stated importance score of = 4.31 would be plotted in the higher importance section
and, conversely, any that scored < 4.31 would be plotted info the lower importance section. The same
exercise is undertaken with the satisfaction ratings above, equal to or below 3.40. Each service or facility
is then plotfted in terms of satisfaction and importance, resulting in its placement in one of four quadrants.

° ° °
gt\ Quadrant Analysis - Importance v Satisfaction
e - Improve Maintain
\ Higher importance, lower satisfaction Higher importance, higher satisfaction
\ 4.90
. Domestic waste collection
Litter control service
and rubbish Provision of
Managing and protecting dur.ﬂpmg Maintenance of beaches, hfebguorgs on p
470 - Condition of creeks, lagoons and waterways g headiands and rock pools ® AiECA ?:3
local roads Facilities and Parks and
Traffic management L services for people recreation Food safety
[ ] ® Parking with disabilities ) Cleaning of vilages areas standards of retail
Environmental  and town centres ° ® food outlets
] Keeping fown protfection & (]
4.50 - Condi ° f. Fbol_ot;taqlThTsS centres ongd vilages r.egu\otion ° Council operates in an
Managing ~ ~ondifion of pubiic folle vibrant environmentally friendly way )
development lousehold bulky items collections
Management of frees (] Restoring natural bushlan Profecting native plants & animals
[/} i i Management of local floodin:
g 430 Comrollm.g feral Gmmuls}' .\ ¢ Informagﬁon on Council ervicegs
o ) Consultation with the Encouraging local Sporting fields and amenities
= ity by Council ¢ Foohjles and
° ° community by industry and business services for
Q ° older people . °
£ Developmleni Facilities and services for youth ° @ Trails and fracks B .
— 10 approvals BUs shelters Library services
10 - process .
Lobbying on behalf of the . . Community
community @ Environmental edu;qjlon centres
programs and facilities Community events
®  ond festfivals
3.90 - .
Companion @ Warringah and Manly Aquatic
animal Cenfres
management
® Bike paths
3.70 4 Arfs and cultural fociHﬁes.
[
Provision of childcare V:]I'c\’ok;vesf
services @ o
ramps
3.50 337,334V
270 2.90 3.10 3.30 3.50 3.70 3.90 4.10

Niche q . Community
Lower importance, lower satisfaction Satisfaction Lower importance, higher satisfaction
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Key Findings

Explaining the 4 quadrants

Attributes in the top right quadrant, MAINTAIN, such as ‘domestic waste collection service’, are Council’s
core strengths, and should be freated as such. Maintain, or even attempt to improve your position in
these areas, as they are influential and address clear community needs.

Attributes in the top left quadrant, IMPROVE, such as ‘condition of local roads’ are key concerns in the
eyes of your residents. In the vast majority of cases you should aim to improve your performance in these
areas to better meet the community’s expectations.

Attributes in the bottom left quadrant, NICHE, such as ‘wharves and boat ramps’, are of a relatively lower
priority (and the word ‘relatively’ should be stressed — they are still important). These areas tend to be
important to a particular segment of the community.

Finally, attributes in the bottom right quadrant, COMMUNITY, such as ‘Warringah and Manly Aquatic
Cenftre’, are core strengths, but in relative terms they are deemed less overtly important than other
directly obvious areas. However, the occupants of this quadrant tend to be the sort of services and
facilities that deliver to community liveability, i.e. make it a good place fo live.

Recommendations based only on stated importance and satisfaction have major limitations, as the
actual questionnaire process essentially ‘silos’ facilities and services as if they are independent variables,
when they are in fact all part of the broader community perception of council performance.

Residents’ priorities identified in stated importance/satisfaction analysis often tend to be in areas that are
problematic. No matter how much focus a council dedicates to the ‘condition of local roads’, it will
often be found in the IMPROVE quadrant. This is because, perceptually, the condition of local roads can
always be better.

Furthermore, the outputs of stated importance and satisfaction analysis address the current dynamics of
the community, they do not predict which focus areas are the most likely agents to change the
community’s perception of a Council’s overall performance.

Therefore, in order to identify how the Northern Beaches Council can actively drive overall community
satisfaction, we conducted further analysis.

The Shapley Value Regression

This model was developed by conducting specialised analysis from over 30,000 LGA inferviews
conducted since 2005. In essence, it proved that increasing resident satisfaction by actioning the
priorities they stated as being important does not necessarily positively impact on overall satisfaction with
the council. This regression analysis is a stafistical tool for investigating relationships between dependent
variables and explanatory variables.

In 2014, we revised the Shapley Regression Analysis to identify the directional confribution of key services
and facilities with regard to opftimisers/barriers with a Council's overall performance, a model that can
be applied across all Councils.

What Does This Mean?
The learning is that if we only rely on the stated community priorities, we will not be allocating the
appropriate resources to the actual service attributes that will improve overall community satisfaction.

Using regression analysis, we can identify the attributes that essentially build overall satisfaction. We call
the outcomes ‘derived importance’.
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Key Findings
Key Drivers of Satisfaction with Northern Beaches Council

The results in the chart below provide the Northern Beaches Council with a complete picture of the
intrinsic community priorities and motivations, and identify what attributes are the key drivers of
community satisfaction.

These top 13 services/facilities account for over 65% of overall satisfaction with Council. This indicates that
the remaining 31 attributes we obtained measures on have only a limited impact on the community’s
satisfaction with Northern Beaches Council’s performance. Therefore, whilst all 44 service/facility areas
are important, only a number of them are significant drivers of the community’s overall satisfaction with
Council.

These Top 13 Indicators Contribute to over 65% of
Overall Satisfaction with Council

Managing development (land use planning)  IIIIEEIEGEGEGEEEEEEN 5.7%
Development approvals process  [NNNGN 7 5%
Information on Council services  [IIINIEGGEGEEN 7%
Consultation with the community by Council - NN ¢.4%
Protecting native plants & animals |GG 5.4%
Lobbying on behalf of the community - [N 527
Council operates in an environmentally friendly way [N 4.0%
Controlling feral animals [N 35%

Maintenance of beaches, headlands and rock pools [N 3.7%

Managing and protecting creeks, lagoons and _ 3.4%
waterways i

Keeping town centres and villages vibrant (e.g. I
activities, mixed uses, landscaping) -

Footpaths [N 3.2%
Condition of local roads NN 3.%

0.0% 5.0% 10.0% 15.0%

These 13 services/facilities are the key community priorities and by addressing these, Northern Beaches
Council will improve overall community satisfaction. The score assigned to each area indicates the
percentage of influence each attribute contributes to overall satisfaction with Council.

In the above chart, the ‘condition of local roads’ contributes 3.1% towards overall satisfaction, while
‘managing development’ (9.7%) is a far stronger driver, contributing over three times as much to overall
satisfaction with Council.

Northern Beaches Council
Community Research

July 2018




Key Findings
Clarifying Priorities

By mapping satisfaction against derived importance, we can see that, for some of the core drivers,
Council is already providing ‘moderately high' or greater levels of safisfaction, i.e. ‘mainfenance of
beaches, headlands and rockpools’ and ‘protecting native plants & animals’. Council should look to
maintain/consolidate their delivery in these areas.

It is also apparent that there is room to elevate satisfaction within the variables that fall in the ‘lower’ and

‘moderate satisfaction’ regions of the chart. If Northern Beaches Council can address these core drivers,
they will be able to improve resident satisfaction with their performance.

Mapping Stated Satisfaction and Derived

\ Importance Identifies the Community
9 v Priority Areas
4.00
3.90 O
Maintenance of beaches, headlands and rock
ools
Moderately 3.80 2
High
Satisfaction  3.70
c 23.60 ) . .
o 340 e Protecting native plants & animails
7]
O °
k7] 3.50 Council operatesin an environmentally friendly way
e
O
: 3.40 ® Managing and protecting creeks, g
Q0 M<')deru.ie lagoons and waterways Informcﬁon'on Council
<] Satisfaction Keeping town centres and villages vibrant services
5 3.00-359 330 o
3.20 Controlling feral animals
3.10 ~ ® Consultation with the community by
Lobbying on behalf of Coumsl
Low 3.00 o Foofpaths the community
Satisfaction
<2.99 °
290 Condition of local roads
2.80 _ -
Managing development (land use planning)
270 Development approvals process
2.0% 3.0% 4.0% 5.0% 6.0% 7.0% 8.0% 9.0% 10.0%

Derived Importance

This analysis indicates that areas such as ‘Council operates in an environmentally friendly way’,
‘managing and protecting creeks, lagoons and waterways’, ‘information on Council services’, ‘keeping
fown centres and villages vibrant’, ‘controlling feral animals’, ‘consultation with the community by
Council’, ‘lobbying on behalf of the community’ and ‘footpaths’ could possibly be targeted for
optimisation.

Furthermore, areas such as the ‘condition of local roads’, ‘managing development’ and the
‘development approvals process’ are issues Council should be looking to understand resident
expectations and/or more actively inform/engage residents of Council’s position and advocacy across
these areas.
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Key Findings
Advanced Shapley Outcomes

The chart below illustrates the positive/negative contribution the key drivers provide towards overall
safisfaction. Some drivers can contribute both negatively and positively depending on the overall
opinion of the residents.

The scores on the negative indicate the contribution the driver makes to impeding transition towards
satisfaction. If we can address these areas we will see a lift in our future overall satisfaction results, as we
will positively transition residents who are currently ‘not at all satisfied’ towards being ‘satfisfied’ with
Council’s overall performance.

The scores on the positive indicate the conftribution the driver makes towards optimising safisfaction. If we
can address these areas we will see a lift in our future overall satisfaction results, as we will positively
fransition residents who are currently already ‘somewhat satisfied’, towards being more satisfied with
Council's overall performance.

Key Contributors to Barriers/Optimisers

-8.0% -6.0% -4.0% -2.0% 0.0%

Managing development (landuse planning)-7.2% NG 26%
-6.5% NN 1.0%
-3.5% I B.6%

2.0% 4.0% 6.0%

Development approvals process

Information on Council services

Consultation with the community by Council

Protecting native plants & animails

Lobbying on behalf of the community

Council operates in an environmentally friendly way
Confrolling feral animails

Maintenance of beaches, headlands and rock pools
Managing and protecting creeks, lagoons and waterways
Keeping town centres and villages vibrant

Footpaths

Condition of local roads
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5% Il 22%
-1.9% I 1.5%
2.0% I 4%
-2.4% I 0.8%
2.1% I 05%
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Summary and Recommendations

Summary

Overall, 86% of residents were at least ‘somewhat satisfied’ with the performance of Council over the
past 12 months.

Residents on the Northern Beaches feel that they have a ‘good’ to ‘excellent’ quality of life and feel
proud and connected to the area.

Even while Council is providing at least a moderate level of satisfaction with 37 of the 44 service areas,
over the past 12 months there has been a softening in residents’ satisfaction with the performance of
Council. This appears to be partly related to the former local entities and partly related to concerns
regarding current and future development.

Analysis by Ward has found residents of the Pittwater Ward are significantly less satisfied across a number
of key measures, including:

* Significantly less satisfied with the overall performance of Council as an organisafion

* Significantly higher proportion of residents who believe that specific issues have negatively
influenced their overall satisfaction with Council

e Significantly less satisfied with the performance the Councillors and Mayor

e Significantly more likely to have had contact with Council but were significantly less satisfied
with their contact

¢ Significantly less satisfied with ‘consultation with the community by Council’ and ‘lobbying on
behalf of the community’

Analysis of the Shapley Regression highlights that ‘managing development’ and ‘the development
approvals process’ are the two top drivers of overall satisfaction with Council.

Since 2017 there has been a significant rating increase in the importance of the development measures,
but safisfaction with them has remained unchanged. So, even while many of the issues surrounding
development are outside of Council’s direct control, Council needs to continue to engage and inform
the community with regard to planning, Council advocacy and how the community can help shape
outcomes.

Recommendations
It is clear that development and its impact on the LGA remain a critical challenge for the area — Council

needs to continue to engage and inform the community with regard to planning, Council advocacy
and how the community can help shape outcomes.
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Section A -
Overall Performance



Overall Satisfaction

Summary

Overall, 86% of residents were at least ‘somewhat satisfied’ with the performance of Council over the
past 12 months.

Resident satisfaction with the performance of Council, has declined (3.38 cf. 3.56) over the last 12
months. Particularly due to a softening of safisfaction amongst the more northernly residents.

When viewing the results by key demographics, residents aged 18-44 expressed significantly higher levels
of satisfaction with Council’s performance, whilst those aged 55+ expressed significantly lower levels of
satisfaction.

Residents from the Curl Curl and Frenchs Forest Wards were also significantly more satisfied with Council,
overall, whilst those from Pittwater Ward were significantly less satisfied.

Q5a. How would you rate the overall performance of Council as an organisation over the past 12 monthsg

Overall - Overall o Female 18-34 35-44 45-54 55-64 65+

2018 2017
Mean ratings 3.38v  3.56A 3.35 3.41 3.60A 3.55A 3.25 3.19v  3.22v
Manly Ward Curl Curl Ward Frenchs Forest Narrabeen Ward Pittwater Ward

2018 2017 2018 2017 2018 2017 2018 2017 2018 2017

Meanratings ~ 3.43 350  352A 3847 352A 353 | 328 358  309V] 330

A V¥ = Asignificantly higher/lower satisfaction (by group)
11 = Asignificantly higher/lower satisfaction (by year)

NSW LGA Brand Northern . All of NSW Metro Regional
Scores Beaches Council
Mean ratings 3.38 3.31 3.45 3.22

Scale: 1 = not at all satisfied, 5 = very satisfied

Very satisfied Hv] _—
safisfied ‘ -
Somewhat satisfied m 38% A
Not very satisfied ‘%] 0%

; 4%
Not at all safisfied
ot at all safisfie .4%

0% 20% 40% 60%

m2018 N=756 m 2017 N=752

Note: 1 respondent refused to answer this question
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Issues Influencing Overall Satisfaction

Summary

49% of residents indicated that a specific issue had strongly influenced their view of Council. 11%
believed an issue had influenced their opinion in a positive way, whilst for 38% their opinion had been
influenced in a negative way.

Compared to the 2017 results, significantly fewer residents had been influenced positively in 2018.

Male respondents were significantly more likely to state they had not been influenced by a particular
issue.

Residents aged 18-34 were also significantly more likely to state that no issue had influenced their opinion
of Council and for those that were influenced, they were significantly less likely fo have been impacted
negatively. Conversely, those aged 55+ were significantly more likely to have been affected by an issue
and significantly more likely to feel this issue had influenced them in a negative way.

Residents from Curl Curl Ward were significantly more likely to have indicated that no issue/s had
influenced their overall rating of Council, whilst those from Narrabeen Ward were significantly more likely
to have been affected by a specific issue.

Those who reside in Pittwater and Narrabeen Wards were significantly more likely to have experienced
an issue that negatively informed their rating, whilst those residing in Manly and Curl Curl Wards were
significantly less likely.

Q5a. How would you rate the overall performance of Council as an organisation over the past 12 monthse

Q5b. In giving your rating, has any particular issue/s strongly influenced your view, either in a positive or a negative

way?
Overall Overdall
2018 2017 Male Female 18-34 35-44 45-54 55-64 65+
Yes — Positive N=80 1%V 16% A 9% 13% 13% 12% 10% 10% 8%
Yes — Negative N=290 38% 35% 36% 41% 22% V¥ 32% 44% 54% A 48% A
No N=386 51% 49% 56% A 47%V 65% A 57% 46% 36%VY 45%V
Frenchs Forest Manly Narrabeen Pittwater
Curl Curl Ward Ward Ward Ward Ward
Yes — Positive N=80 10% 15% A 11% 10% 6%
Yes — Negative N=290 31%v 34% 31%v 50% A 50% A
No N=386 59% A 51% 58% 40% VY 44%

A V¥ = Asignificantly higher/lower percentage (by group)

Yes - Positive 117%
16%
Yes - Negative 38%
35%
No 51%
49%

7o 20% 40% 60%
m2018 N=756 m 2017 N=754
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Issues that Positively Influenced Satisfaction

Summary

For the 11% of residents who believe their opinion of Council has been positively impacted, primary issues
cited relate to improved infrastructure/services/facilities and positive customer service experiences.

Q5a. How would you rate the overall performance of Council as an organisation over the past 12 monthse

Q5b. In giving your rating, has any particular issue/s strongly influenced your view, either in a positive or a negative
way?

Qb5c.  (If yes), please describe the major issue/s that strongly influenced your rating?

Word Frequency Tagging

Verbatim responses for this question were collated and entered into analytical software. This analysis ‘counts’ the number of times a
particular word or phrase appears and, based on the frequency of that word or phrase, a font size is generated. The larger
the font, the more frequently the word or senfiment is mentioned

sporting

hﬂsﬂital management a ma Ig a m atlun £
= s o =

— staff® £ iy positive S
=(leyvelopment
8000 {zaches

% of respondents

tl Eﬂﬂ

Service

approac
residents

park

GOmmUn
%

with a positive il
Issue that positively influenced their rating influence respondents
N=80 N=757
Improved infrastructure/services/facilities 27% 3%
Customer service/response to requests 21% 2%
Management of development is handled well 18% 2%
The amalgamation of Councils has been positive 14% 2%
Cleanliness/maintenance of the environment 13% 1%
Good communication/consultation with the community 12% 1%
Cost of rates/service are reasonable 3% <1%
Council gives good support to community programs 3% <1%
Don't know/unsure 1% <1%
Local economy seems to be improving 1% <1%
The current traffic management has the potential to improve all 1% A%

of the traffic congestion for the entire area
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Issues that Negatively Influenced Satisfaction

Summary

For the 38% of residents who believe their opinion of Council has been negatively impacted, key issues
centre on themes regarding development and issues regarding the inability of infrastructure to cater for
new developments, parking issues and issues with traffic and congestion.

Q5a. How would you rate the overall performance of Council as an organisation over the past 12 monthse

Q5b. In giving your rating, has any particular issue/s strongly influenced your view, either in a positive or a negative
way?e

Qb5c.  (If yes), please describe the major issue/s that strongly influenced your rating?

Word Frequency Tagging

Verbatim responses for this question were collated and entered into analytical software. This analysis ‘counts’ the number of times a
particular word or phrase appears and, based on the frequency of that word or phrase, a font size is generated. The larger the font,
the more frequently the word or sentiment is mentioned.

flevelo

traffic £§ =0’

beaches %T""e I]a rkl n g§ gmanauemenl

igh puads infrastructure = ey
wa E[IVEI’dEUElI]menl"—"
amalgamation

Nos
gestion
response

park  GON

I N

Development/infrastructure is not keeping up with new development 27% 10%
Parking issues 10% 4%
Issues with traffic/congestion 10% 4%
Poor/lack of communication/consultation with the community 8% 3%
Poqr./.lock of services and facilities/maintenance of service and 8% 3%
facilities

Council not acting on requests/resolving issues 7% 3%
Disagree wif.h amalgamation/negative experience since the 7% 3%
amalgamation

Lack of footpaths/maintenance of footpaths/pedestrian access 6% 2%
Road maintenance 6% 2%
Waste collection issues 6% 2%
Poor environmental management 5% 2%
Poor financial management/funding 5% 2%
Rate increase/increase in the cost of Council provided services 5% 2%

Note: For a full list of comments please see Appendix A

Northern Beaches Council
Community Research

July 2018




Section B -

Community Pride and
Connectedness



Agreement with Specific Statements

Summary

Agreement with all statements is ‘moderately high' to ‘extiremely high' and has remained similar to the
results from 2017.

Overall, residents expressed an ‘extremely high' level of pride in the area, with 93% agreeing with the
statement ‘people on the Northern Beaches are generally proud of their area’.

With the exception of the statement ‘| feel | belong to the community | live in’, female respondents were
significantly more likely to agree with statements.

Residents of the Curl Curl Ward were significantly less likely to agree with the statement, ‘people on the
Northern Beaches are generally proud of their area’, whilst residents of the Narrabeen Ward were
significantly more likely to agree with this statement.

Residents of the Narrabeen Ward were also significantly more likely to agree with the statements, ‘| have
people | can call on if | need assistance’ and ‘| make a contribution to the community | live in’.

Qéa. I'm going to read out some statements and I'd like you fo rate them on a scale of 1 to 5, where 1 is strongly
disagree and 5 is strongly agree.

02"(;3{;’" 02"(;3{;’" Male  Femdle 18-34 35-44 45-54 55-64 65+
People on the Northern

Beaches are generally 4.59 4.64 4.51v 4.65A 4.59 4.64 4.66 4.51 4.56
proud of their area

| have people | can call

! . 423 432 470V 434A 426 430 420 409 427
on if | need assistance

I feel | belong to the 413 424 408 422 404 424 410 407 422
community | live in

| make a contributionfo 5 g4 383 371y 396a 373 397 388 372 386

the community | live in

Manly Ward Curl Curl Ward  Frenchs Forest  Narrabeen Ward  Pittwater Ward

People on the Northern
Beaches are generally 4.65 4.43v 4.59 4.68A 4.57
proud of their area

I have people | can call

X . 4.15 4.20 4.18 4.38A 4.25
on if | need assistance
| feel | belong fo the 4.4 407 420 423 414
community | live in
| make a contribution fo 3.74 3.74 3.80 4094 3.84

the community | live in

Scale: 1 = strongly disagree, 5 = strongly agree

A V¥ = Asignificantly higher/lower level of agreement (by group)
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Agreement With Specific Statements

Qé6a. I'm going to read out some statements and I'd like you to rate them on a scale of 1 to 5, where 1 is strongly
disagree and 5 is strongly agree. (Cont’d)

2018 2017
N=757 NZ742-
B 756
People on the
Northern Beaches 459 464
are generally
proud of their area
| have people |
can callonifl 4.23 4.32
need assistance
| feel | belong to
the community | 413 4.24
live in
I make a
confribution to the 3.83 3.83

community | live in

0% 25% 50% 75% 100%

Strongly disagree m Disagree m Neither agree nor disagree m Agree m Strongly agree
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Quality of Life in the Northern Beaches

Summary

Residents rated their ‘quality of life’ living on the Northern Beaches extremely highly, with 98% of
respondents reporting it to be ‘good’ or better.

Whilst the results have remained strong, comparisons with the research conducted in 2017 have seen a
decline in residents’ satisfaction with their ‘quality of life' (5.42 cf. 5.53), with significantly fewer residents
stating their quality of life is ‘excellent’.

Comparisons by demographics have found those aged 35-54 are significantly more likely to rate their
quality of life higher.

Qéb.  Overall, how would you rate the quality of life you have living on the Northern Beaches?

Overall  Overall '\ e Female  18-34 35-44 45-54 55-64 65+

2018 2017
Mean ratings 542V 5.53A 538 5.45 5.36 5.56 A 5.34 5.40 5.44
Manly Ward Curl Curl Frenchs Narrabeen Pittwater
Y Ward Forest Ward Ward
Mean ratings 5.52 5.32 5.34 5.53 5.40

A Y = Asignificantly higher/lower rating (by group)

Scale: 1 = very poor, 6 = excellent

56%VW
E llent
ccotert | . s
33%
9%
Good .8%

. 2%

Fair r 1%
1%

poor | <

oor <%

0%

A
ery poor 0%
0% 20% 40% 0% 80%

m2018 N=757 m 2017 N=755
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Section C -

Performance of Staff
and Councillors



Contact with Staff in the Past 12 Months

Summary

51% of residents have had contact with a Council staff member in the past 12 months.

Residents aged 45-54 were significantly more likely to have had contact with Council, whilst those aged

18-34 were significantly less likely fo have had contact with Council.

Residents from the Pittwater Ward were significantly more likely to have had contact with Council in the

past 12 months, whilst those from the Frenchs Forest Ward were significantly less likely.

Q3a. Have you had contact with a Council staff member in the past 12 months?

Oeoral Ol Male  Femole 1834 3544 4554 5564 65+
Yes 51% 52% 52% 51% 34%V 57% 60% A 59% 53%
No 49% 48% 48% 49% 66% A 43% 40%v 41% 47%
Manly Ward Curl Curl Ward ~ Frenchs Forest No\r;/c:]k:sen Pittwater Ward
Yes 49% 49% 43%V 59% 60% A
No 51% 51% 57% A 1% 40%v

A V¥ = Asignificantly higher/lower percentage (by group)

51%
52%

Yes

49%
48%

0% 10% 20% 30% 40% 50% 460%
m2018 N=757 m2017 N=756
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Satisfaction with the Performance of Council Staff

Summary

Of those residents who had contact with Council in the previous 12 months, 84% were at least ‘somewhat
safisfied’ with the performance of staff in dealing with their enquiry.

Residents from the Curl Curl Ward expressed a significantly higher degree of satisfaction with the
performance of Council staff, whilst those from the Pittwater Ward were significantly less satisfied with
their dealings.

Q3b. How satisfied were you with the performance of staff in dealing with your enquiry?

Overall  Overall '\ 0 Female  18-34 35-44 45-54 55-64 65+

2018 2017
Mean ratings 3.91 3.88 3.88 3.93 4.13 3.88 3.92 3.85 3.79
Manly Ward Curl Curl Frenchs Narrabeen Pittwater
Y Ward Forest Ward Ward
Mean ratings 3.95 421 A 3.98 3.91 3.48v

AV = Assignificantly higher/lower safisfaction (by group)

Scale: 1 = not at all satisfied, 5 = very satisfied

43%

Very satisfied 43%

27%
27%

Satisfied

14%

Somewhat satisfied 14%

10%

!
9

Not very satisfied

(]

Not at all satisfied 8%

2%

0

&4

% 20% 40% 60%

m2018 N=390 m 2017 N=392
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Satisfaction with the Performance of the Mayor and
Councillors

Summary

Satisfaction with the Mayor and Councillors was ‘moderate’, with 85% of residents indicating they are
‘somewhat satisfied’ to ‘very satisfied’ with their overall performance.

Residents aged 18-34 indicated a significantly higher level of satisfaction with the performance of the
Mayor and Councillors, whilst those aged 65+ rated their performance significantly lower.

Residents from the Curl Curl and Frenchs Forest Wards rated the Mayor and Councillors significantly
higher, whilst those from the Narrabeen and Pittwater Wards were significantly less satisfied with their

performance.
Q4. How satisfied are you with the overall performance of the Mayor and Councillorsg
Ol Mde  Female 1834 3544 4554 5564 65+
Mean rating 3.29 3.27 3.31 3.5Ta 3.35 3.23 3.15 3.15v
Manly Ward Curl Curl Ward ~ Frenchs Forest NO&%?SGH Pittwater Ward
Mean rating 3.32 3.47A 3.47 A 3.10v 3.04v
A V¥ = Asignificantly higher/lower satisfaction (by group)
Scale: 1 = not at all satisfied, 5 = very satisfied
Very satisfied - 6%
Not very satisied [l 10%
Not at all satisfied - 5%
0% 20% 40% 0%

Base: N=752

Note: 4 respondents refused to provide an answer for this question.
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Section D -

Council’s Role in

Progressing Digital
Solutions



Progressing Digital Solutions in the Future

Summary

Residents indicated that ‘improving online and digital services for our customers’, ‘providing services to
help our community become more digitally savvy' and ‘providing a range of technologies to interact
with Council’ as important considerations for the future.

Residents considered the importance of ‘providing services to help our community become more
digitally savvy’ significantly higherin 2018.

Residents aged 18-34 were significantly more likely to deem all digital solutions higher in importance,
whilst those aged 45-54 placed significantly less importance on all suggested options.

Female residents were significantly more likely to rate ‘providing services to help our community become
more digitally savvy’ as important, whereas male residents and those aged 55-64 were significantly less
likely.

Residents aged 65+ were significantly less likely to rate ‘providing a range of technologies, i.e. mobile
apps, to interact with Council’ and ‘improving online and digital services for our customers’ as important.

Q2. Thinking about the role of Council in progressing digital solutions in the future how important are the
following?@

Overall = Overall

2018 2017 Male  Female | 18-34 35-44 45-54 55-64 65+

Improving online and
digital services for our 4.09 4.04 4.07 4.11 4.46A 4.21 3.88v 4.08 3.76v
customers

Providing services to help
our community become 3.87A 3.71v  3.77v 3.97A 4354 3.78 3.51v 3.64v 3.89
more digitally savvy
Providing a range of
technologies, i.e. mobile

- . 3.65 3.54 3.57 3.72 4,144 3.71 3.37v 3.55 3.34v
apps to interact with
Councill
Manly Ward Curl Curl Frenchs Narrabeen Pittwater
Y Ward Forest Ward Ward
Improving online and digital 420 412 40] 407 405

services for our customers

Providing services to help our
community become more 3.85 3.97 3.79 3.89 3.87
digitally savvy (i.e. capable)

Providing a range of
technologies, i.e. mobile apps to 3.75 3.71 3.61 3.63 3.48
interact with Council

A Y = Asignificantly higher/lower importance (by group)

Scale: 1=not at allimportant, 5=very important
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Progressing Digital Solutions in the Future

Q2. Thinking about the role of Council in progressing digital solufions in the future how important are the

followinge

Improving online and
digital services for
our customers

Providing services to
help our community
become more
digitally savvy (i.e.
capable)

Providing a range of
technologies, (i.e.
mobile apps to
interact with
Council)

5%

= Not at all important
B Important

A V¥ = Asignificantly higher/lower importance (by year)

Scale: 1=not at all important, 5=very important
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2018 2017
N=757 N=756

4.09
4.04

3.87a 371V

3.65 3.54

50% 75% 100%

m Not very important m Somewhat important
m Very important

Page | 42




Detailed Findings -

Importance of, and Satisfaction with,
Council Services & Facilities



Influence on Overall Satisfaction

A core element of this community survey was the rating of 44 facilities/services in terms of Importance
and Satisfaction. This section reports the Shapley Regression analysis undertaken on these measures — and
the detailed responses to the measures themselves.

The chart below summarises the influence of the 44 facilities/services on overall satisfaction with Council’s
performance, based on the Shapley Regression:

Managing development (land use planning) NS (7%
Dewvelopment approvals process I 7 .5%
Information on Council senvices NI 7.1%
Consultation with the community by Council mEEEEE 5.4%
Protecting natfive plants & animals I 5. 4%
Lobbying on behdlf of the community IS 5.2%
Council operates in an environmentally friiendly way NI 4.0%
Controling feral animals IEEEEEEE—————— 3.3%
Maintenance of beaches, headands and rock pools IEEEEE————— 3.7%
Managing and protecting creeks, lagoons and waterways I 3.4%
Keeping town centres and vilages vibrant nEaaaaammmsm 3 3%
Footpaths NEEEE——— 307
Condition of locdl roads I 3%
Domestic waste collection service mmmmmmm 7%
Restoring natural bushland M 7 4%
Household bulky items collections s 7 3%
Traffic management I 7.1%
Community events and festivals s | 7%
Litter control and rubbish dumping I | 7%
Environmental protection & regulafion 1 4%
Management of frees I 1 4%
Facilities and services for youth w1 4%
Bus shelters mmmm 1.1%
Encouraging local industry and business mmm 1.1%
Bike paths mmmm 1.0%
Parking W 0%
Provision of lifegaurds on beaches mmm 1.0%
Trails and fracks mE 1.0%
Warringah and Manly Aquatic Cenfres mEE 0.9%
Management of local flooding mEE 0.9%
Community centres Bl 0.8%
Environmental education programs and facilities mmm 0.8%
Companion animal management (including dogs) mEE 0.8%
Arts and cultural facilities = 0.8%
Sporting fields and amenities Wl 0.7%
Food safety standards of retail food cutlets Wl 0.6%
Wharves and boatramps Bl 0.6%
Provision of childcare services Bl 0.6%
Library services Bl 0.6%
Parks and recreation areas (including playgrounds) Bl 0.5%
Facilities and services for people with disabilities W 0.5%
Cleaning of vilages and fown cenfres B 0.4%
Condition of public foilets M 0.4%
Facilities and services for older people W 0.4%

0.0% 5.0% 10.0%
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Key Service Areas’ Contribution to Overall
Satisfaction

By combining the outcomes of the regression data, we can identify the derived importance of the
different Service Areas

Contribution to Overall Satisfaction with Council’s
Performance

. . 23.6%
Protection of the Environment

2.6%

|

21.3%
Places for People

|

2.7%

18.7%
Good Governance, Participation and Partnerships ?

6.2%

|

- 12.2%
Transport, Infrastructure and Connectivity

1.7%

. h . 11.9%
Environment and Sustainability

11

2.0%

. . 7.8%
Community and Belonging

0.9%

1

. 4.4%
Vibrant Local Economy

AN o

KV mService area contribution  m Average per service/facility

2.2%

ow 1

10% 20% 30%

‘Protection of the Environment’ (24%) is the key contributor foward overall satisfaction with Council’s
performance, however, each of the services/facilities grouped under this area average 2.6%, whereas
the services/facilities in the area of ‘Good Governance, Participation and Partnerships’ average 6.2%.
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Service Areas

Each of the 44 facilities/services were grouped into service areas as detailed below

Community and Belonging

Provision of childcare services

Facilities and services for youth

Facilities and services for older people

Facilities and services for people with disabilities
Community centres

Community events and festivals

Arts and cultural facilities

Library services

Provision of lifeguards on beaches

Environment and Sustainability

Litter control and rubbish dumping

Cleaning of villages and fown centres

Council operates in an environmentally friendly way
Environmental education programs and facilities
Domestic waste collection service

Household bulky items collections

Good Governance, Participation and Partnerships
Consultation with the community by Council
Information on Council services

Lobbying on behalf of the community

Places for People

Food safety standards of retail food outlets
Companion animal management (including dogs)
Condition of public foilets

Parks and recreation areas

Sporting fields and amenities

Warringah and Manly Aquatic Cenfres

Managing development (land use planning)
Development approvals process

Protection of the Environment
Protecting native plants & animals
Restoring natural bushland

Controlling feral animals

Managing and protecting creeks, lagoons and
waterways

Management of local flooding
Environmental protection & regulation
Management of trees

Trails and fracks
Maintenance of beaches, headlands and rock

pools

Transport, Infrastructure and Connectivity
Condition of local roads

Footpaths

Bike paths

Bus shelters

Parking

Traffic management

Wharves and boat ramps

Vibrant Local Economy
Encouraging local industry and business
Keeping fown cenfres and villages vibrant

An Explanation

The following pages detail the Shapley findings for each service area and summarise the stated
importance and satisfaction ratings by key demographics.

Importance

For the stated importance ratings, residents were asked to rate how important each of the criteria was to

them, on a scale of 1 to 5.

Satisfaction

Residents were then asked how safisfied they were with the performance of Council for that service or
facility. There was an option for residents to answer ‘don’t know' to satisfaction, as they may not have

personally used a particular service or facility.
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Service Area 1: Community and Belonging
Shapley Regression

Contributes to Almost 8% of Overall Satisfaction with Councill

Service Area: Community and Belonging 7.8%
Community events and festivals
Facilities and services for youth
Provision of lifegaurds on beaches
Community cenftres

Arts and cultural facilities

Provision of childcare services
Library services

Facilities and services for people with disabilities

Facilities and services for older people

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%
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Service Area 1: Community and Belonging

Top 3 Boxes: Importance and Satisfaction

Note:

Provision of lifeguards on beaches

Facilities and services for people with
disabilities

Facilities and services for older people

Facilities and services for youth

Library services

Community cenftres

Community events and festivals

Arts and cultural facilities

Provision of childcare services

B Very important ®Important ® Somewhat important

Provision of lifeguards on beaches

Facilities and services for people with
disabilities

Facilities and services for older people

Facilities and services for youth

Library services

Community centres

Community events and festivals

Arts and cultural facilities

Provision of childcare services

B Very safisfied ® Satisfied

The hierarchal sorting of each chart is relative fo the criteria’s importance mean ratings.

3%

85% 10%
66% AV

61% 24%
50% 30%

52% 27%

46% 31%
38% 32%

30% 30%

% 25% 50% 75%

100%

59% 30% 9%

43%

44%

45%

21%

39%

34%
1% 35% 40%

39%

% 25% 50% 75%

Scale: 1=not at allimportant/not at all satisfied, 5=very important/very satisfied
AV = Asignificantly higher/lower rating (by year)
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100%

Somewhat safisfied

2018

N=757

4.78 A

4.45A

4.34

4.18

4.18

4.14A

3.97

3.71

3.63v

2018

N=689-

749
4.46

3.22v

3.33

3.22

3.95

3.50

3.63v

3.37

3.23

2017
N=756

4.67v

4.30v

4.26

4.20

4.16

3.99v

3.99

3.75

3.86A

2017
N=716-
753

4.43

3.36A

3.36

3.21

4.06

3.49

3.79A

3.34

3.32




Service Area 1: Community and Belonging
Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.

Importance - overall

Extremely high Provision of lifeguards on beaches

Very high Facilities and services for people with disabilities
Facilities and services for older people

High Facilities and services for youth

Library services
Community centres
Community events and festivals
Moderately high Arts and cultural facilities (e.g. Glen St Theatre, Manly Art Gallery and Museum)
Provision of childcare services

Importance - by gender
Females rated the following services and facilities as significantly more important:

Facilities and services for youth

Facilities and services for older people

Facilities and services for people with disabilities
Community centres

Community events and festivals

Arts and cultural facilities

Library services

Importance - by age

Residents aged 18-44 considered the ‘provision of childcare services’ to be significantly more important,
whilst those over 44 rated it as significantly less important.

Residents aged 18-34 deemed the importance ‘community events and festivals’ significantly more
important.

Those aged 35-44 rated ‘facilities and services for older people’ significantly less important.

Residents aged 45-54 rated the importance of ‘facilities and services for youth' significantly higher but the
importance of ‘facilities and services for people with disabilities’, ‘community centres’ and ‘arts and
cultural facilities’ significantly less important.

Residents aged 65+ rated the importance of ‘facilities and services for older people’, ‘facilities and
services for people with disabilities’ and ‘library services’ significantly higher but ‘community events and
festivals’ significantly less important.

Importance - by ward

Residents of the Manly Ward viewed ‘community events and festivals’ as significantly more important.
Importance - by year

Residents in 2018 placed a significantly greater degree of importance on the ‘provision of lifeguards on

beaches’, ‘facilities and services for people with disabilities’ and ‘community centres’, but significantly
lower importance on the ‘provision of childcare services'.
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Service Area 1: Community and Belonging
Importance Mean Scores by Key Demographics

Overall Overall
2018 2017 Male Female 18-34 35-44 45-54 55-64 65+
Provision of childcare 363Y 3864 351 374 | 405a 3954 334v 329V 334y
services
Facilifies and services 418 4.20 402V 434A 416 425 4354 402 411
for youth
Facilifies and services 434 426 421V 446a 427 396V 443 441  466a
for older people
Facilities and services
for people with 4454 4.30v 436V 4.53A 4.51 4.49 4.29v 4.30 4.56A
disabilities
Community centres 4.14A 3.99v 3.97v 4294 421 413 3.93v 4.19 421
Community events 3.97 3.99 384 4104 4224 411 383 382 379V
and festivals
Arfs and cultural 3.71 3.75 3.49y 390a 386 348 350v 341 3.82
facilities
Library services 418 416 3.96v 4.38A 4.29 4,02 4.03 4.09 439A
Provision of lifeguards 4784 467V 473 4.82 484 483 472 477 470
on beaches
Manly Ward Curl Curl Frenchs Narrabeen Pittwater
Y Ward Forest Ward Ward
Provision of childcare services 3.68 3.64 3.74 3.54 3.51
Facilities and services for youth 4.19 4.09 4.17 4.25 4.24
Facilities and services for older people 4.32 4.31 4.28 4.43 4.41
Fgah’qg—;s and services for people with 4.49 435 4.43 4.49 4.48
disabilities
Community centres 4.14 411 4.06 416 4.23
Community events and festivals 4.16A 3.91 3.89 3.97 3.91
Arts and cultural facilities 3.84 3.73 3.54 3.62 3.81
Library services 4.30 411 4.15 4.10 4.24
Provision of lifeguards on beaches 4.81 4.83 4.75 4.80 4.67

Scale: 1 = not at allimportant, 5 = very important
A Y =Significantly higher/lower level of importance (by group)

Detailed Overall Response for Importance

Not at all Noft very Somewhat Very
. . . Important . Base
important important important important
Provision of childcare services 20% 7% 9% 19% 45% 757
Facilities and services for youth 5% 3% 12% 30% 50% 757
Facilities and services for older
people 4% 4% 8% 24% 61% 757
Facilities and services for people with
disabilities 3% 2% 9% 21% 66% 757
Community centres 3% 5% 16% 31% 46% 757
Community events and festivals 3% 5% 22% 32% 38% 757
Arts and cultural facilities (e.g. Glen
St Theatre, Manly Art Gallery and 7% 7% 26% 30% 30% 757
Museum)
Library services 4% 5% 12% 27% 52% 757
Provision of lifeguards on beaches 1% 1% 3% 10% 85% 757
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Service Area 1: Community and Belonging

Overview of Safisfaction Rating Scores by Key Demographics
Residents were asked to rate their satisfaction with each criteria.

Satisfaction — overall

Very high Provision of lifeguards on beaches
High Library services

Moderately high Community events and festivals
Moderate Community centres

Arts and cultural facilities
Facilities and services for older people
Provision of childcare services
Facilities and services for people with disabilities
Facilities and services for youth
Satisfaction - by gender

Females were significantly more satisfied with ‘community events and festivals’, ‘arts and cultural
facilities’ and ‘library services'.

Satisfaction - by age

Residents aged 18-34 were significantly more safisfied with the ‘provision of childcare services’, ‘facilities
and services for youth’, ‘community centres’, ‘community events and festivals’ and ‘arts and cultural
facilities’.

Residents aged 35-54 were significantly more satisfied with ‘community events and festivals’.

Residents aged 55-64 were significantly less satisfied with ‘facilities and services for youth’, ‘facilities and
services for older people’, ‘facilities and services for people with disabilities’ and ‘community centres’.

Residents aged 65+ were significantly less safisfied with the ‘provision of childcare services’ and
‘community events and festivals’.

Satisfaction - by ward

Residents of the Narrabeen Ward were significantly more satisfied with ‘facilities and services for older
people’ and ‘community centres’.

Residents of the Manly Ward were significantly more satisfied with ‘community events and festivals’ but
significantly less satisfied with ‘community centres’.

Residents of the Curl Curl Ward expressed a significantly lower level of satisfaction with ‘facilities and
services for older people’.

Satisfaction — by year

Residents in 2018 expressed a significantly lower level of satisfaction with ‘facilities and services for people
with disabilities’ and ‘community events and festivals’.
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Service Area 1. Community and Belonging

Satisfaction Mean Scores by Key Demographics

Overall Overall

2018 2017 Male Female 18-34 35-44 45-54 55-64 65+
Provision of childcare 3.23 3.32 3.22 3.23 3484 321 3.21 3.13 3.02v
services
Facilifies and services 3.22 321 3.24 3.20 3.464 323 3.18 298y 3.3
for youth
Facilifies and services 3.33 3.36 3.31 3.34 3.46 3.39 3.33 300v 333
for older people
Facilities and services
for people with 3.22v 3.36A 3.27 3.17 3.33 3.27 3.34 2.87v 3.19
disabilities
Community centres 3.50 3.49 3.46 3.54 3.67A 3.52 3.55 3.30v 3.40
Community events 363v 3794 350V 374a 3784  380a  3.63 3.47 339
and festivals
Arfs and cultura 3.37 3.34 327V 3464 364a 328 333 3.23 3.27
facilities
Library services 3.95 4.06 3.84v 406 A 4.06 3.86 3.91 3.83 4.04
Provision of lifeguards 4.46 4.43 4.40 451 4.45 456 438 4.41 4.47
on beaches
Manly Ward Curl Curl Frenchs Narrabeen Pittwater
Y Ward Forest Ward Ward
Provision of childcare services 3.21 3.17 3.36 3.21 3.16
Facilities and services for youth 3.21 3.12 3.31 3.35 3.11
Facilities and services for older people 3.32 3.06v 3.38 3.55A 3.36
Fqcm‘r.l.e.s and services for people with 3.12 311 3.34 3.35 3.22
disabilities
Community centres 3.36v 3.40 3.55 3.67 A 3.56
Community events and festivals 3.82A 3.59 3.56 3.64 3.50
Arts and cultural facilities (e.g. Glen St
Theatre, Manly Art Gallery and 3.46 3.32 3.40 3.32 3.33
Museum),
Library services 3.87 3.86 4.05 3.99 4.01
Provision of lifeguards on beaches 4.49 4.40 4.48 4.56 4.36

Scale: 1 = not at all satisfied, 5 = very satisfied
AV = Significantly higher/lower level of satisfaction (by group)

Detailed Overall Response for Satisfaction

Not at all Noft very Somewhat - Very

satisfied satisfied satisfied Safisfied ¢ tisfied Base
Provision of childcare services 10% 1% 39% 28% 12% 689
Facilities and services for youth 5% 15% 45% 25% 10% 729
Facilities and services for older
people 4% 10% 44% 31% 10% 738
Facilities and services for people
with disabilities 6% 14% 43% 26% 1% 727
Community centres 3% 7% 39% 37% 14% 737
Community events and festivals 3% 7% 34% 38% 19% 738
Arts and cultural facilities (e.g. Glen
St Theatre, Manly Art Gallery and 6% 9% 40% 35% 1% 730
Museum),
Library services 2% 5% 21% 38% 34% 747
Provision of lifeguards on beaches 1% 1% 9% 30% 59% 749
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Service Area 2: Environment Sustainability

Shapley Regression

Contributes to Almost 12% of Overall Satisfaction with Council

Service Area: Environment and Sustainability 11.9%

Council operates in an environmentally
friendly way

Domestic waste collection service
Household bulky items collections

Litter control and rubbish dumping

Environmental education programs and
facilities

Cleaning of villages and town cenfres

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%
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Service Area 2: Environment Sustainability

Top 3 Boxes: Importance and Satisfaction

Note:  The hierarchal sorting of each chart is relative to the criteria’s importance mean ratings.

2018 2017
N=757 N=756

3%

Domestic waste collection service ‘I 4.80 4.75

Litter control and rubbish dumping ‘ 473 A 4.59v
Cleaning of villages and town centres ‘ 4.53 4.48
Council operc;;zsngfcvg;vironmen’rolly ‘ 448 445
Household bulky items collections ‘ 4.43 4.35
Environmental e%ﬁﬁii?n programs and ‘ 409 404

0% 25% 50% 75% 100%
® Very important ®Important ® Somewhat important

2018 2017
N=737- N=737-
754 754

Domestic waste collection service ‘ 21% 3.92v 4154
Litter control and rubbish dumping ‘ 29% 3.50 3.47
Cleaning of vilages and town centres ‘ 30% 3.70 3.63
Council opero;;zsngfcvg;wironmen’rolly ‘ 38% 3.54 351

Household bulky items collections ‘ 31% 29% 23% 3.67 3.67

Environmental education programs and

facilities (e.g. Coastal Environment ‘ 12% 30% 43% 3.33 3.32

Centre, Manly Environment Centre)

0% 25% 50% 75% 100%
B Very safisfied ™ Satisfied Somewhat safisfied

Scale: 1=not at allimportant/not at all satisfied, 5=very important/very satisfied

AV = Asignificantly higher/lower rating (by year)
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Service Area 2: Environment Sustainability
Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.
Importance - overall
Extremely high Domestic waste collection service

Litter control and rubbish dumping
Cleaning of villages and town centres

Very high Council operates in an environmentally friendly way
Household bulky items collections
High Environmental education programs and facilities

Importance - by gender
Females rated the following services/facilities significantly higher in importance:

Cleaning of villages and town centres

Council operates in an environmentally friendly way
Environmental education programs and facilities
Domestic waste collection service

Importance - by age

Residents aged 35-44 rated the importance of ‘Council operates in an environmentally friendly way’
significantly higher.

Residents aged 45-54 rated the importance of ‘cleaning of villages and town centres’ ‘Council operates
in an environmentally friendly way' and ‘environmental education programs and facilities’ significantly
lower.

Residents aged 65+ placed a higher degree of importance on the ‘household bulky items collections’.
Importance - by ward

There were no significant differences by ward.

Importance - by year

Respondents in 2018 rated the importance of ‘litter control and rubbish dumping’ significantly higher.
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Service Area 2: Environment Sustainability

Importance Mean Scores by Key Demographics

Overall - Overall e Femcle 1834 3544 4554 5564 65+

2018 2017

Litter control and 4738 459V 469 477 474 469 472 472 477
rubbish dumping
Cleaning of vilages 53 4 4g 447V 459A 450 458 A4V 464 456
and fown centres
Council operates in
an environmentally 4.48 4.45 4.32v 4.62A 4.59 4.59 A 4.29v 4.40 4.46
friendly way
Environmental
education programs 4.09 4.04 3.89v 4.28A 4.23 4.15 3.90v 4.06 4.06
and facilifies
Domestic waste 4.80 475 473V 486A 478 478 4.82 480 482
collection service
Household bulky 4.43 435 4.40 4.46 430 436 4.46 453 457a
items collections

Manly Curl Curl Frenchs Narrabeen Pittwater

Ward Ward Forest Ward Ward
Litter control and rubbish dumping 4.73 4.78 4.70 4.73 4.72
Cleaning of villages and fown centres 4.54 4.58 4.48 4.54 4.50
C;ouncﬂ operates in an environmentally 4.48 456 436 450 4.47
friendly way
Env](qnmenfol education programs and 429 415 3.95 4.00 YRR
facilities
Domestic waste collection service 4.73 4.85 4.82 4.80 4.80
Household bulky items collections 4.30 4.51 4.47 4.55 4.34

Scale: 1 = not at all important, 5 = very important

AV = Significantly higher/lower level of importance (by group)

Detailed Overall Response for Importance

Not at all Noft very Somewhat Imoortant Very Base
important important important P important
Litter control and rubbish dumping <1% <1% 4% 19% 77% 757
Cleaning of villages and town
centres <1% <1% 8% 29% 63% 757
Counci operates in an 1% 2% 9% 24% 64% 757
environmentally friendly way
Environmental education programs
and facilifies 2% 5% 18% 29% 45% 757
Domestic waste collection service <1% 0% 3% 15% 83% 757
Household bulky items collections 1% 2% 1% 24% 62% 757
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Service Area 2: Environment Sustainability

Overview of Safisfaction Rating Scores by Key Demographics
Residents were asked to rate their satisfaction with each criteria.

Satisfaction - overall

High Domestic waste collection service
Moderately high Cleaning of villages and town centres
Household bulky items collections
Moderate Council operates in an environmentally friendly way

Litter control and rubbish dumping
Environmental education programs and facilities

Satisfaction - by gender

There were no significant differences by gender.

Satisfaction - by age

Residents aged 35-44 were significantly more satisfied with the *household bulky items collections’.
Residents aged 65+ were significantly more satisfied with the ‘domestic waste collection service' but
significantly less satisfied with ‘litter control and rubbish dumping’ and the ‘cleaning of villages and town
centres’.

Satisfaction - by ward

Residents of the Manly Ward were significantly less satisfied with the ‘domestic waste collection service’
and ‘household bulky items collections’.

Residents of the Curl Curl Ward were significantly more safisfied with *household bulky items collections’
but significantly less satisfied with ‘litter confrol and rubbish dumping’ and ‘environmental education
programs and facilities’.

Residents of the Narrabeen Ward were significantly more satisfied with ‘litter control and rubbish
dumping’ and the ‘domestic waste collection service'.

Residents from the Pittwater Ward were significantly less satisfied with ‘household bulky items collections’.
Satisfaction - by year

Compared to 2017, residents were significantly less satisfied with the ‘domestic waste collection service'.
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Service Area 2: Environment Sustainability

Satisfaction Mean Scores by Key Demographics

Overall  Overall

2018 2017 Male Female 18-34 35-44 45-54 55-64 65+
Litter control and 3.50 3.47 3.48 3.52 3.50 3.65 362 338 3.34v
rubbish dumping
Cleaning of vilages 3.70 3.63 3.66 3.74 3.73 3.80 376 375 351V
and fown centres
Council operatesin
an environmentally 3.54 3.51 3.54 3.54 3.68 3.53 3.56 3.41 3.47
friendly way
Environmental
education programs 3.33 3.32 3.31 3.35 3.34 3.34 3.31 3.45 3.24
and facilities
Domestic waste 392y  415a 384 3.99 3.79 403 378 398 4064
collection service
Household bulky 3.67 3.67 3.63 3.70 352 3924 357 349  3.49
items collections
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Forest Ward Ward

Litter control and rubbish 3.47 3.30v 3.61 3.694 3.43

dumping

Cleaning of villages and town 3.72 3.60 3.63 3.80 3.80

centres

Council operates in an 3.44 3.55 3.60 3.65 3.46

environmentally friendly way

Environmental education 3.27 3.15 3.48 3.43 333

programs and facilities

Domestic waste collection 371 3.99 3.99 4084 3.84

service

Household bulky items 337V 3.884 3.82 3.84 3.43V

collections

Scale: 1 = not at all satisfied, 5 = very satisfied

AV = Significantly higher/lower level of satisfaction (by group)

Detailed Overall Response for Satisfaction

Not at all Noft very Somewhat Very

satisfied satisfied satisfied safisfied ¢ yiisfied Base
I(_]:L’rrenrpci:r?gfrol and rubbish 5% 19% 29% 36% 8% 54
gleen?rr;i?g of villages and town 1% 6% 0% 6% 6% -
erwronmentally randly way % 7% 3% % 8% 746
erograms and faciies. 5% n% wn % 1% 737
Eecz\rl?ce;hc waste collection 0% 7% 1% 36% 4% -
rousenold bulky items 7% 10% 23% 29% 31% 752
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Service Area 3: Good Governance, Participation
and Partnerships

Shapley Regression

Contributes to Over 18% of Overall Satisfaction with Council

Service Area: Good Governance, 18.7%
Participation and Partnerships e
Information on Council services - 71%

Consultation with the community by
. 6.4%
Coundil

Lobbying on behalf of the community - 5.2%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%
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Service Area 3: Good Governance, Participation

and Partnerships
Top 3 Boxes: Importance and Satisfaction

Note: The hierarchal sorting of each chart is relative fo the criteria’s importance mean ratings.

Consultation with the community by
Council

Information on Council services

Lobbying on behalf of the community

0% 25% 50% 75% 100%

B Very important B Important © Somewhat important

Consultation with the community by

Council 10%

27%

Information on Council services RFSA

Lobbying on behalf of the community A 254

0% 25% 50% 75% 100%
B Very satisfied M Safisfied ' Somewhat satisfied

Scale: 1=not at allimportant/not at all satisfied, 5=very important/very satisfied

A VY = Asignificantly higher/lower rating (by year)
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2018
N=757

431

4.30A

4.05

2018
N=730-
749

3.12

3.41

3.09

2017
N=756

4.28

416V

4.01

2017
N=745-
754

3.04

3.43

2.98




Service Area 3: Good Governance, Participation
and Partnerships

Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.

Importance - overall

Very high Consultation with the community by Council
Information on Council services
High Lobbying on behalf of the community

Importance - by gender
Females rated all criteria significantly more important.
Importance - by age

Residents aged 35-44 deemed ‘consultation with the community by Council’ and ‘information on
Council services’ significantly less important.

Residents aged 45-54 rated ‘information on Council services’ and ‘lobbying on behalf of the community’
significantly less important.

Residents aged 55-64 rated all criteria significantly more important.

Residents aged 65+ rated the importance of ‘consultation with the community by Council’ and
‘information on Council services’ significantly higher.

Importance - by ward

Residents of the Frenchs Forest Ward rated the importance of ‘consultation with the community by
Council’ and ‘lobbying on behalf of the community’ significantly lower.

Importance - by year

Residents rated the importance of ‘information on Council services’ significantly higher in 2018.
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Service Area 3: Good Governance, Participation

and Partnerships

Importance Mean Scores by Key Demographics

Overall  Overall
2018 2017 Male Female 18-34 35-44 45-54 55-64 65+
Consultation with the
community by 4.31 4.28 4.22v 4394A 4.26 401v 4.16 4.65A 451 A
Council
Information on 430A 416V 419V 4414 4.41 404V 404V 446A  4.46A
Council services
Lobbying on behaf 405 401 3.88v 4214 404 394 387V 4324 416
of the community
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Forest Ward Ward
Consulfrohon with the community by 434 430 409V 4.44 439
Councill
Information on Council services 4.31 4.34 4.25 4.35 4.27
Lobbying on behalf of the community 412 4.03 3.79v 415 4.21
Scale: 1 = not at allimportant, 5 = very important
AV = Significantly higher/lower level of importance (by group)
Detailed Overall Response for Importance
Not at all Noft very Somewhat Imoortant Very Base
important important important P important s
Consultation with the community by
Council 2% 4% 1% 27% 56% 757
Information on Council services 1% 2% 15% 31% 52% 757
Lobbying on behalf of the
community 3% 5% 18% 29% 44% 757
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Service Area 3: Good Governance, Participation
and Partnerships

Overview of Satisfaction Rating Scores by Key Demographics
Residents were asked to rate their satisfaction with each criteria.
Satisfaction - overall
Moderate Consultation with the community by Council

Information on Council services
Lobbying on behalf of the community

Satisfaction - by gender

Females were significantly more safisfied with ‘consultation with the community by Council’ and
‘lobbying on behalf of the community’.

Satisfaction - by age

Residents aged 18-34 were significantly more satisfied with ‘consultation with the community by Council’
and ‘lobbying on behalf of the community’.

Residents aged 35-44 were also significantly more satisfied with ‘lobbying on behalf of the community’.
Residents aged 65+ were significantly less satisfied with ‘consultation with the community by Council’.
Satisfaction - by ward

Residents of the Pittwater Ward were significantly less satisfied with ‘consultation with the community by
Council’ and ‘lobbying on behalf of the community’.

Residents of the Frenchs Forest Ward were significantly more satisfied with ‘consultation with the
community by Council'.

Satisfaction - by year

There were no significant differences compared to the 2017 results.
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Service Area 3: Good Governance, Participation
and Partnerships

Satisfaction Mean Scores by Key Demographics

Overall  Overall
2018 2017 Male Female 18-34 35-44  45-54  55-64 65+
Consultation with the
community by 3.12 3.04 2.98v 3.25A 3.34A 3.24 2.95 3.00 2.98v
Council
Information on 3.41 3.43 3.35 3.47 350 340 334 347 3.35
Council services
Lobbying on behalf of 5 g 298 297 3194 326a 3304 292 291 296
the community
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Forest Ward Ward
Consultation with the 3.23 3.15 3304 3.03 280V
community by Council
Information on Council services 3.30 3.51 3.52 3.38 3.33
Lobbying on behalf of the 3.10 3.12 3.19 3.08 291w
community
Scale: 1 = not at all satisfied, 5 = very satisfied
AV =Significantly higher/lower level of satisfaction (by group)
Detailed Overall Response for Satisfaction
Not at all Not very Somewhat - Very
saftisfied safisfied satisfied safisfied saftisfied Base
Consultation with the
community by Council 10% 14% 39% 27% 10% 741
Information on Council services 4% 12% 37% 33% 14% 749
Lobbying on behalf of the
community 8% 14% 46% 24% 8% 730
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Service Area 4: Places for People

Shapley Regression

Contributes to Over 21% of Overall Satisfaction with Council

Service Area: Places for People 21.3%

Managing development (land use
planning)

Development approvals process
Warringah and Manly Aquatic Centres
Companion animal management

Sporting fields and amenities

Food safety standards of retail food
outlets

Parks and recreation areas

Condition of public toilets

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%
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Service Area 4: Places for People

Top 3 Boxes: Importance and Satisfaction

Note:  The hierarchal sorting of each chart is relative to the criteria’s importance mean ratings.

2018
N=757

Food safety standards of retail food _ 4.57
outlets ‘ <87 2o
Parks and recreation areas (including _ 4.56
playgrounds) ‘ 2% =
Managing development (land use ‘ 67% 29 4.53A
planning) = =
Condifion of public toilets 65% 24% 4.504
Sporting fields and amenities 56% 28% 4.30
Development approvals process ‘ 54% 25% 4224
Compan o e coen oo T
(inlcuding dogs) ‘ e 23% 3.90a

Waringah and Manly Aquatic Centres ‘ 41% 28% 3.86

0% 25% 50% 75% 100%
® Very important ®mportant ® Somewhat important

2018
N=722-
750

Food safety standards of retail food _ 3.84
outlets 24% 43% 27%

Parks and recreation areas (including _ 3.78
playgrounds) 21% 44% 29%

Managing dglvcerl](r)‘ﬁ]rg)en’r (land use 34% 2.82
Condition of public toilets A 24/ 38% 2.96
Sporting fields and amenities 30% 3.70A
Development approvals process 37% 2.74
Waringah and Manly Aquatic Centres 27% 3.70
0% 25% 50% 75% 100%

B Very satisfied B Satisfied Somewhat satisfied

Scale: 1=not at allimportant/not at all satisfied, 5=very important/very satisfied
A VY = Asignificantly higher/lower rating (by year)
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2017

N=756

4.49

4.62

4.32v

4.39v

4.32

4.04v

3.64v

3.79

2017

N=717-

755

3.81

3.87

2.83

2.90

3.58v

2.82

3.30v

3.62




Service Area 4: Places for People
Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.
Importance - overall

Extremely high Food safety standards of retail food outlets
Parks and recreation areas (including playgrounds)
Managing development (land use planning)
Condition of public toilefs
Very high Sporting fields and amenities
Development approvals process
Companion animal management (including dogs)
Moderately high Warringah and Manly Aquatic Centres

Importance - by gender

Females rated ‘food safety standards of retail food outlets’, ‘companion animal management’, the
‘condition of public toilets’, ‘parks and recreation areas’ and the ‘Warringah and Manly Aquatic
Centres’ significantly more important.

Importance - by age

Residents aged 18-34 rated the importance of ‘sporting fields and amenities’ significantly lower.

Those aged 35-44 rated the importance of ‘parks and recreation areas’ and ‘sporting fields and
amenities’ significantly more important but ‘companion animal management’ and ‘managing

development’ significantly less important.

Residents aged 45-54 rated the importance of ‘sporting fields and amenities’ significantly higher but
rated ‘food safety standards of retail food outlets’ significantly lower in importance.

Residents aged 55-64 rated the importance of ‘managing development’ significantly higher.

Residents aged 65+ considered the importance of ‘companion animal management’ and the
‘development approvals process’ significantly higher but the importance of ‘sporting fields and
amenities’ significantly lower.

Importance - by ward

Residents of the Manly Ward rated the importance of ‘sporting fields and amenities’ significantly lower.
Residents of the Frenchs Forest Ward rated the importance of ‘sporting fields and amenities’ and
‘Warringah and Manly Aquatic Centres’ significantly higher but rated ‘managing development’
significantly lower.

Residents of the Narrabeen Ward rated the importance of ‘managing development’ significantly higher.
Residents of the Pittwater Ward rated ‘managing development’ and the ‘development approvals
process’ with significantly higher importance but rated the ‘Warringah and Manly Aqguatic Cenftres’
significantly lower.

Importance - by year

Residents in 2018 rated ‘companion animal management’, the ‘condition of public toilets’, ‘managing
development’ and the ‘development approvals process’ significantly more important.
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Service Area 4: Places for People
Importance Mean Scores by Key Demographics

Oz"gg” 02"(;?” Male  Female 1834 3544 4554 5564 65+
Food safety
standards of retail 4.57 4.49 4.48v 4.65A 4.67 4.52 4.40v 4.64 4.60
food outlets
Companion animal
management 3.90a 3.64v 3.70v 4.08A 3.97 3.64v 3.76 4.03 4.08A
(including dogs)
Condition of public

toilets 4.50A 4.39v 436V 4.634A 4.53 4.45 4.47 4.55 4.52
parks andrecreation 456 462 449V 462a 454 470a 448 454 4.52
Sporfing fields and 4.30 4.32 427 4.32 412V 449a 4504 426 417V
amenities
Waringah and Manly 5 g 3.79 366V 405a 385 3.90 3.98 3.75 3.82
Aquatic Cenftres
Managing
development (land 4.53 A 4.32v 4.52 4.54 4.43 437V 4.58 471 A 4.61
use planning)
Development 4224 A04v 422 421 405 4.06 425 432 4.444
approvals process
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Forest Ward Ward
Food safety standards of retail food outlets 4.56 4.55 4.57 4.61 4.55
Companion animal management 400 3.77 381 3.88 403
(including dogs)
Condition of public toilets 4.44 4.50 4.54 4.54 4.49
Parks and recreation areas 4.52 4.62 4.58 4.52 4.55
Sporting fields and amenities 4.14v 4.29 4.46A 4.34 4.26
Warringah and Manly Aquatic Cenfres 3.88 3.86 4104 3.84 3.58v
Managing development (land use 4.52 4.47 438V 4,684 4,644
planning)
Development approvals process 4.32 4.18 4.07 413 4394

Scale: 1 = not at allimportant, 5 = very important

AV =Significantly higher/lower level of importance (by group)

Detailed Overall Response for Importance

Not at all Noft very Somewhat Imoortant Very Base
important important important P important
Food safety standards of retail food 1% 1% 7% 23% 68% 757
outlets
Companion animal management 8% % 19% 23% 44%, 757

(including dogs)
Condition of public toilets 1% 2% 7% 24% 65% 757
Parks and recreation areas

(including playgrounds) 1% 1% 6% 24% 67% 757
Sporting fields and amenities 3% 4% 9% 28% 56% 757
gg;?pe%Oh and Manly Aquatic 8% 8% 15% 28% "% 757
ggggﬁg)g development (land use 2% 1% 8% 9% 7% 57
Development approvals process 4% 4% 13% 25% 54% 757
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Service Area 4: Places for People

Overview of Satisfaction Rating Scores by Key Demographics
Residents were asked to rate their satisfaction with each criteria.
Satisfaction — overall
Moderately high Food safety standards of retail food outlets
Parks and recreation areas (including playgrounds)
Sporting fields and amenities
Warringah and Manly Aquatic Centres
Moderate Companion animal management (including dogs)
Moderately low Condition of public toilefs
Managing development (land use planning)
Development approvals process
Satisfaction — by gender
Females were significantly more satisfied with ‘companion animal management’.
Males were significantly more satisfied with the ‘condition of public toilets’.
Satisfaction - by age
Residents aged 18-34 were significantly more satisfied with ‘food safety standards of retail food outlets’,
‘companion animal management’, the ‘Warringah and Manly Aquatic Cenires’, ‘managing

development’ and the ‘development approvals process’.

Residents aged 35-44 expressed a significantly higher degree of satisfaction with ‘sporting fields and
amenities’ and ‘managing development’.

Residents aged 45+ were significantly less satisfied with ‘managing development’ and the ‘development
approvals process’.

Residents aged 65+ were additionally significantly less satisfied with ‘food safety standards of retail food
outlets’ and the ‘Warringah and Manly Aguatic Cenfres’ and those aged 55-64 were significantly less
satisfied with ‘companion management’.

Satisfaction - by ward

Residents from the Manly Ward were significantly more satisfied with ‘'managing development’ and the
‘development approvals process’.

Residents from the Frenchs Forest Ward expressed a significantly higher degree of satisfaction with
‘sporting fields and amenities’ and ‘managing development’.

Residents from the Narrabeen Ward were significantly less satisfied with ‘managing development’.

Residents from the Pittwater Ward were significantly less satisfied with ‘companion animal management’
and the ‘Warringah and Manly Aquatic Centres'.

Satisfaction - by year

Compared to 2017, residents were significantly less satisfied with ‘companion animal management’ and
‘sporting fields and amenities’.
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Service Area 4: Places for People
Satisfaction Mean Scores by Key Demographics

Overall Overall Male Female
2018 2017
Food safety standards 4 4, 381 378 3.90
of retail food ouftlets
Companion animal
management 3.46A 3.30v 3.36v 3.55A
(including dogs)
Condition of public 2.96 290  306a 287V
foilets
Parks and recreation 3.78 3.87 3.80 3.76
areas
Sporfing fields and 370 358V 371 3.69
amenities
Warringah and Manly 5 7 362 348 3.72
Aquatic Centres
Managing
development (land 2.82 2.83 2.79 2.85
use planning)
Development 2.74 282 268 28
approvals process
Manly Curl Curl
Ward Ward
Food safety standards of retail 397 3.8
food outlets
Companion on!mol . 3.49 3.44
management (including dogs)
Condition of public toilets 2.96 2.88
Parks and recreation areas 3.81 3.76
Sporting fields and amenities 3.72 3.62
Warringah and Manly Aquatic 3.69 3.82
Cenfres
Monoglng development (land 3084 269
use planning)
Development approvals 291a .63

process

Scale: 1 = not at all satisfied, 5 = very satisfied

AV = Significantly higher/lower level of satisfaction (by group)

18-34

4014

3.72A

297

3.83

3.81

3.96A

3.19a

3.19a

Frenchs

Forest
3.80
3.51

2.90
3.80
3.88A

3.72

3.05a

2.90

Detailed Overall Response for Satisfaction

Not at all
satisfied
Food safety standards of retail food
2%
outlets
Companion animal management %
(including dogs) °
Condition of public toilets 9%
Parks and recreation areas 2%
Sporting fields and amenities 3%
Warringah and Manly Aquatic
4%
Centres
Managing development (land use 16%
planning) °
Development approvals process 17%
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Noft very

satisfied

4%
9%
24%
5%
6%
7%
22%

21%

Somewhat
saftisfied

27%
37%
38%
29%
30%
27%
34%
37%

35-44 45-54 55-64 65+
3.95 3.76 3.77 3.69v
3.51 3.39 3.19v 3.36
3.05 2.95 2.84 2.96
3.86 3.69 3.75 3.75
3.86A 3.59 3.61 3.59
3.77 3.57 3.68 3.45v
3.01a 2.55v 2.53v 2.67v
2.88 2.47v 2.44v 2.56v
Narrabeen Pittwater
Ward Ward
3.88 3.73
3.57 3.25v
3.01 3.09
3.76 3.77
3.64 3.62
3.76 3.44v
2.56v 2.66
2.63 2.61
- Very
Satisfied safisfied Base
43% 24% 742
28% 20% 736
22% 7% 746
44% 21% 750
40% 21% 742
37% 24% 722
23% 6% 749
19% 6% 736




Service Area 5: Protection of the Environment

Shapley Regression

Contributes to Nearly 24% of Overall Satisfaction with Council

Service Area: Protection of the Environment 23.6%
Protecting native plants & animals

Controlling feral animals

Maintenance of beaches, headlands and
rock pools

Managing and protecting creeks, lagoons
and waterways

Restoring natural bushland
Environmental protection & regulation
Management of trees

Trails and fracks

Management of local flooding

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%
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Service Area 5: Protection of the Environment

Top 3 Boxes: Importance and Satisfaction

Note: The hierarchal sorting of each chart is relative fo the criteria’s importance mean ratings.

2018 2018
N=757 N=756
Maintenance of beaches, headlands 78% 18% 3% 4.72 4.67
and rock pools S e
Managing and protecting creeks, 75% 20% 1 4.70A 4.57Y
lagoons and waterways z z
Environmental protection & regulation 62% 27% 4.47 4.40
Protecting native plants & animals 61% 26% 4.43 4.40
Restoring natural bushland 59% 25% 439 A 4.28v
Management of trees 57% 27% 4.36A 4.24v
Contrdlling feral animals 56% 27% 4.34A 4.08v
Management of local flooding 60% 23% 4.32 431
Trails and tracks 46% 31% 416 4.09
0% 25% 50% 75% 100%
B Very important ®Important ® Somewhat important
2018 2017
N=736- N=735-
754 756
Maintenance of beaches, headlands _ 3.91 3.96
androck pools A 44% 22%
Managing and protecting creeks, _ 3.41 3.33
lagoons and waterways V=% S8 Sol
Environmental protection & regulation EREA 37% 39% 3.44 3.34
Protecting native plants & animals  FREA 39% 30% 3.62 3.57
Restoring natural bushland  FRES 35% 34% 3.47 3.42
Management of frees  BIFEZA 31% 33% 3.28 3.30
Contralling feral animals B4 28% 38% 3.07 3.32
Management of local flooding FRESA 29% 38% 3.41A 323y
Trails and tracks 2
i 9% 38% 32% 3.62 3.49
0% 25% 50% 75% 100%

H Very safisfied ™ Safisfied Somewhat satisfied

Scale: 1=not at all important/not at all satisfied, 5=very important/very satisfied
AV = Asignificantly higher/lower rating (by year)
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Service Area 5: Protection of the Environment
Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.

Importance - overall

Extremely high Maintenance of beaches, headlands and rock pools
Managing and protecting creeks, lagoons and waterways
Very high Environmental protection & regulation

Protecting native plants & animals

Restoring natural bushland

Management of trees

Controlling feral animals

Management of local flooding
High Trails and tracks

Importance - by gender

Females rated the importance of the following services/facilities significantly higher:
o Protecting native plants & animals

Restoring natural bushland

Management of local flooding

Environmental protection & regulation

Management of trees

Trails and tracks

Maintenance of beaches, headlands and rock pools

Importance - by age

Residents aged 18-34 rated the importance of ‘protecting native plants & animals’, ‘restoring natural
bushland’, ‘environmental protection & regulation’ and ‘trails and tracks’ significantly higher.

Residents aged 45-54 rated the importance of ‘restoring natural bushland’, the ‘management of local
flooding’, ‘environmental protection & regulation’ and the ‘management of trees’ significantly lower.

Residents aged 65+ considered ‘controlling feral animals’ significantly more important, whilst those aged
35-54 rated it with significantly less importance.

Residents aged 55-64 rated the importance of ‘managing and proftecting creeks, lagoons and
waterways’ significantly higher.

Importance - by ward

Residents of the Manly Ward rated the importance of ‘environmental protection & regulation’
significantly higher, whilst those from the Frenchs Forest Ward rated it significantly less important.

Residents from the Curl Curl Ward placed a significantly higher degree of importance on ‘protecting
native plants & animals’.

Residents from the Frenchs Forest Ward rated ‘managing and protecting creeks, lagoons and
waterways' with significantly less importance.

Importance - by year

Residents in 2018 rated ‘restoring natural bushland’, ‘controlling feral animals’, ‘managing and protecting
creeks, lagoons and waterways' and ‘management of trees’ significantly more important.

Northern Beaches Council
Community Research

July 2018




Service Area 5: Protection of the Environment
Importance Mean Scores by Key Demographics

Overall Overall
2018 2017 Male Female 18-34 35-44 45-54 55-64 65+

Protecting nafive plants & 443 4.40 427V 459A  A61A 444 430 436 440
animals
Restoring natural bushland 4394 4.28v 4.30v 4.48 A 4.60A 431 4.24v 4.39 4.38
Controlling feral animals 4.34A 4.08v 4.27 4.39 4.45 4.07v 4.18v 4.43 4.52 A
Managing and protecting
creeks, lagoons and 4704A 4.57v 4.67 4.73 4.69 4.65 4.66 483 A 4.70
waterways
Management of local 432 431 418V 4454 436 437 409V 441 440
flooding
Envionmental profecfion & - 47 440 439y 4554 445a 452 430V 446 439
regulation
Management of trees 4.36A 4.24v 4.21v 457 A 4.47 4.26 4.18v 4.47 4.44
Trails and tracks 4.16 4.09 4.05v 427 A 4354 4.24 4.03 4.10 4.05
Maintenance of beaches, 472 4.67 467V A77a 469 473 474 474 473
headlands and rock pools

Manly Curl Curl Frenchs Narrabeen Pittwater

Ward Ward Forest Ward Ward
Protecting native plants & animails 4.48 4.56A 431 4.40 4.40
Restoring natural bushland 4.45 4.49 4.28 4.39 4.36
Controlling feral animails 435 4.40 4.34 4.20 4.37
Managing and protecting creeks, lagoons and 467 475 4,60V 475 475
waterways
Management of local flooding 431 4.34 4.26 4.41 4.32
Environmental protection & regulation 4.62A 4.55 4.32v 4.41 4.45
Management of trees 4.45 4.41 4.39 4.28 4.26
Trails and tracks 419 4.23 4.10 412 4.16
Maintenance of beaches, headlands and rock 478 476 4.66 471 4.69

pools

Scale: 1 = not at all important, 5 = very important
AV = Significantly higher/lower level of importance (by group)

Detailed Overall Response for Importance

Not at all Noft very Somewhat Very

. . . Important . Base

important important important important
Protecting native plants & animails 1% 2% 9% 26% 61% 757
Restoring natural bushland 1% 3% 12% 25% 59% 757
Controlling feral animals 2% 3% 12% 27% 56% 757
Managing and protecting creeks, lagoons <% 1% 4% 20% 75% 757
and waterways
Management of local flooding 3% 4% 10% 23% 60% 757
Environmental protection & regulation 1% 1% 9% 27% 62% 757
Management of trees 1% 3% 13% 27% 57% 757
Trails and tracks 1% 4% 18% 31% 46% 757
Maintenance of beaches, headlands and
rock pools <1% 1% 3% 18% 78% 757
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Service Area 5: Protection of the Environment

Overview of Satisfaction Rating Scores by Key Demographics
Residents were asked to rate their satisfaction with each criteria.

Satisfaction — overall

High Maintenance of beaches, headlands and rock pools
Moderately high Protecting native plants & animals

Trails and tracks
Moderate Restoring natural bushland

Environmental protection & regulation

Managing and protecting creeks, lagoons and waterways
Management of local flooding

Management of frees

Controlling feral animals

Satisfaction — by gender
Females were significantly more satisfied with ‘protecting native plants & animals’.
Satisfaction - by age

Residents aged 18-34 were significantly more satisfied with ‘conftrolling feral animals’, ‘management of
local flooding’ and the ‘management of trees’.

Residents aged 35-44 were significantly more satisfied with ‘protecting native plants & animals’, ‘restoring
natfural bushland’, ‘environmental protection & regulation’, ‘trails and tracks’ and the ‘maintenance of
beaches, headlands and rock pools’.

Residents aged 55-64 expressed a significantly lower level of satisfaction with ‘protecting native plants &
animals’, ‘controlling feral animals’ and ‘environmental protection & regulation’.

Residents aged 65+ were significantly less satisfied with ‘protecting native plants & animals’, ‘controlling
feral animals’, ‘management of local flooding’, ‘environmental protection & regulation’, ‘management
of frees’, ‘trails and tracks’ and the ‘maintenance of beaches, headlands and rock pools’.

Satisfaction - by ward

Residents of the Frenchs Forest Ward were significantly more satisfied with ‘protecting native plants &
animals’, ‘managing and protecting creeks, lagoons and waterways’, ‘environmental protection &
regulation’ and the ‘management of trees’.

Residents of the Pittwater Ward expressed a significantly lower level of satisfaction with ‘protecting native
plants & animals’, ‘restoring natural bushland’, ‘confrolling feral animals’ and the ‘maintenance of
beaches, headlands and rock pools’.

Satisfaction - by year

Residents in 2018 were significantly more satisfied with the ‘management of local flooding'.

Northern Beaches Council
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Service Area 5: Protection of the Environment

Satisfaction Mean Scores by Key Demographics

Overall  Overall '\ 1o Female = 1834 3544 4554 5564 65+

2018 2017
Protecting nafive plants & 3.62 3.57 354y 370 377 383A 356 338V 3.48V
animals
Restoring natural bushland 3.47 3.42 3.39 3.54 3.52 3.75a4 334 3.33 3.37
Controlling feral animals 3.27 3.32 3.24 3.30 3.51A 3.40 3.32 3.00v 3.03v
Managing and protecting
creeks, lagoons and 3.41 3.33 3.36 3.46 3.53 3.47 3.34 3.30 3.36
waterways
Management of local 341a 323V 338 343 3734 343 332 326 320V
flooding
Environmental profection & 5 334 | 343 345 353 359a 348 324V 330V
regulation
Management of trees 3.28 3.30 3.26 3.29 3.51A 3.43 3.24 3.15 2.99v
Trails and tracks 3.62 3.69 3.58 3.66 3.74 3.81a  3.63 3.48 3.40v
Maintenance of beaches, 391 3.96 3.89 3.93 4.02 408a 386  3.80 3.75v
headlands and rock pools
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Forest Ward Ward
Protecting native plants & animals 3.58 3.59 3.77 A 3.76 341v
Restoring natural bushland 3.47 3.43 3.59 3.56 3.27v
Controlling feral animails 3.34 3.35 3.26 3.41 2.95v
Managing and protecting creeks, lagoons 3.45 3.29 3624 3.39 3.29
and waterways
Management of local flooding 3.46 3.47 3.44 3.34 3.29
Environmental protection & regulation 3.44 3.39 3.62A 3.41 3.30
Management of trees 3.29 3.20 3.48A 3.23 3.15
Trails and tracks 3.66 3.66 3.63 3.66 3.48
Maintenance of beaches, headlands and 402 391 3.98 3.86 375y
rock pools

Scale: 1 = not at all satisfied, 5 = very satisfied
AV =Significantly higher/lower level of satisfaction (by group)

Detailed Overall Response for Satisfaction

Not at all Not very Somewhat - Very

satisfied satisfied satisfied satisfied satisfied Base
Protecting native plants & animals 4% 8% 30% 39% 19% 747
Restoring natural bushland 5% 10% 34% 35% 16% 744
Controlling feral animails 7% 13% 38% 28% 14% 743
Managing and protecting creeks,
lagoons and waterways 3% 14% 36% 33% 14% 749
Management of local flooding 4% 12% 38% 29% 16% 741
Environmental protection &
regulation 4% 9% 39% 37% 1% 744
Management of trees 8% 14% 33% 31% 14% 747
Trails and tracks 3% 8% 32% 38% 19% 736
Maintenance of beaches, 1% 5% 20% 44% 28% 754

headlands and rock pools
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Service Area é: Transport, Infrastructure and
Connectivity

Shapley Regression

Contributes to Over 12% of Overall Satisfaction with Council

Service Area: Transport, Infrastructure

and Connectivity 12.2%

Footpaths
Condifion of local roads

Traffic management

Bus shelters 1.1%

Bike paths 1.0%
Parking 1.0%
Wharves and boat ramps 0.6%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%
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Service Area é: Transport, Infrastructure and

Connectivity

Top 3 Boxes: Importance and Satisfaction

Note:  The hierarchal sorting of each chart is relative to the criteria’s importance mean ratings.
2018
N=757
Condition of localroads 4.634
Footpaths 4.50
Bus shefters 4144
Bike parhs 375
Wharves and boat ramps 334
0% 25% 50% 75% 100%
B Very important ®Important ® Somewhat important
2018
N=711-
752
Condition of localroads R 22% 38% 292
Traffic management 30% 2.75
Parking WAZ 22% 38% 2.90
Footpaths [ 27% 32% 3.00v
Bus shelters 32% 3.55
Bike paths 35% 288V
Wharves and boat ramps 38% 3.37
0% 25% 50% 75% 100%

B Very safisfied ™ Satisfied Somewhat saftisfied

Scale: 1=not at allimportant/not at all satisfied, 5=very important/very satisfied

A VY = Asignificantly higher/lower rating (by year)
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2017
N=756

4.52v

4.54

4.47v

4.49

3.97v

3.86

3.27

2017

N=730-

756

3.04

2.87

2.77

3.16A

3.45

3.03a

3.38




Service Area é: Transport, Infrastructure and
Connectivity

Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.

Importance - overall

Extremely high Condition of local roads
Traffic management
Parking
Footpaths

High Bus shelters

Moderately high Bike paths

Moderate Wharves and boat ramps

Importance - by gender

With the exception of ‘wharves and boat ramps’, females rated all remaining services/facilities
significantly higher in importance.

Importance - by age

Residents aged 35-44 rated the importance of ‘bike paths' significantly higher but ‘bus shelters’ and
‘wharves and boat ramps’ significantly lower.

Residents aged 45-54 rated the importance of ‘footpaths’ significantly lower, whilst those aged 65+ rated
it significantly higher.

Residents aged 65+ also rated the importance of ‘bus shelters’, ‘parking’, ‘traffic management’ and
‘wharves and boat ramps’ significantly higher but the importance of ‘bike paths’ significantly lower.

Importance - by ward

Residents of the Frenchs Forest Ward rated the importance of the ‘condition of local roads’ significantly
more important, whilst those of the Manly Ward rated it significantly less important.

Residents of the Frenchs Forest Ward also rated ‘traffic management’ significantly higher in importance.

Residents of the Narrabeen Ward rated the importance of ‘traffic management’ significantly higher but
the importance of ‘wharves and boat ramps’ significantly lower.

Residents of the Pittwater Ward rated the importance of ‘parking’ and ‘wharves and boat ramps’
significantly higher.

Importance - by year

Residents in 2018 rated the importance of the ‘condition of local roads’, ‘bus shelters’ and ‘parking’
significantly higher.
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Service Area é: Transport, Infrastructure and
Connectivity

Importance Mean Scores by Key Demographics

Overall  Overall

2018 2017 Male Female 18-34 35-44 45-54 55-64 65+
fé‘c’]rgi'“o” oflocal 463A 452V 456V 470a 460 457 464 468 470
Footpaths 4.50 4.49 435v 4.65A 4.55 4.47 432V 456 4.60A
Bike paths 3.75 3.86 3.60v 3.884A 3.83 3.984A 3.81 3.60 3.48v
Bus shelters 4144 3.97v  4.04v 4.23A 4.25 3.82v 4,06 4.21 4.34A
Parking 4.58 A 4.47v 451V 4.65A 4.48 4.61 4.54 4.63 4.67 A
Traffic management 4.59 4.54 4.50v 4.68A 4.58 4.48 4.60 4.63 4.68A
m%:es and boat 3.34 327 342 3.26 3.51 294y 33 327 3.57a
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Forest Ward Ward
Condition of local roads 4,46V 4.67 4.78A 4.69 4.59
Footpaths 4.53 4.54 4.46 4.56 4.43
Bike paths 3.89 3.82 3.69 3.67 3.62
Bus shelters 4.10 4.20 4.08 4.10 4.23
Parking 4.53 4.57 4.54 4.61 4,70 A
Traffic management 4.52 4.55 4724A 471 A 4.47
Wharves and boat ramps 3.47 3.39 3.17 3.12v 3.54A

Scale: 1 = not at allimportant, 5 = very important

AV = Significantly higher/lower level of importance (by group)

Detailed Overall Response for Importance

Not at all Nof very Somewhat Very

important important important Important important Base
Condition of local roads <1% 1% 6% 22% 72% 757
Footpaths <1% 2% 10% 24% 65% 757
Bike paths 9% 9% 20% 23% 39% 757
Bus shelters 3% 5% 15% 30% 47% 757
Parking 1% 1% 6% 23% 69% 757
Traffic management <1% 1% 6% 23% 69% 757
Wharves and boat ramps 14% 14% 22% 24% 26% 757
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Service Area é: Transport, Infrastructure and
Connectivity

Overview of Satisfaction Rating Scores by Key Demographics
Residents were asked to rate their satisfaction with each criteria.
Satisfaction - overall
Moderate Bus shelters

Wharves and boat ramps
Footpaths
Moderately low Condition of local roads
Parking
Bike paths
Traffic management
Satisfaction - by gender
Males were significantly more satisfied with ‘footpaths’.

Satisfaction - by age

Residents aged 18-34 were significantly more satisfied with ‘footpaths’, ‘bike paths’ and ‘wharves and
boat ramps’.

Residents aged 55-64 were significantly less satisfied with ‘footpaths’, ‘bike paths’ and ‘bus shelters’.
Satisfaction - by ward

Residents of the Manly Ward were significantly more satisfied with the ‘condition of local roads’ and
‘traffic management’.

Residents of the Frenchs Forest Ward were significantly more satisfied with ‘parking’ but significantly less
satisfied with ‘footpaths’ and ‘traffic management’.

Residents of the Pittwater Ward expressed a significantly lower level of satisfaction with the ‘condition of
local roads’ and ‘bike paths’.

Satisfaction - by year

Compared to the 2017 results, residents were significantly less satisfied with ‘footpaths’ and ‘bike paths’.
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Service Area é: Transport, Infrastructure and
Connectivity

Satisfaction Mean Scores by Key Demographics

Oz"cirg” Oz"cir?” Male Female | 1834 3544 4554  55:64 65+
rco‘;gcs’““o” of local 292 3.04 291 2.92 306 300 288 277 2.82
Footpaths 3.00v 3.16A 3.094a 291v 3.32a 3.01 3.12 2.78v 2.66Vv
Bike paths 2.88v 3.03a 2.95 2.82 3.12a 2.94 2.90 2.69v 2.66V
Bus shelters 3.55 3.45 3.56 3.54 3.68 3.54 3.56 3.32v 3.55
Parking 2.90 2.77 2.86 2.94 2.99 3.03 2.93 2.77 2.75v
Traffic management 2.75 2.87 2.70 2.80 2.92 2.72 2.68 2.60 2.75
m%:es and boat 3.37 3.38 3.37 3.36 3694 335 332 327 3.13v
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Forest Ward Ward
Condition of local roads 3.18A 2.89 2.87 2.88 2.72v
Footpaths 3.16 3.15 2.83v 3.00 2.81
Bike paths 2.88 2.97 2.83 3.05 2.66V¥
Bus shelters 3.54 3.54 3.49 3.60 3.60
Parking 2.80 2.81 3.154 3.01 2.73
Traffic management 3.03a 2.81 2.49v 2.70 2.72
Wharves and boat ramps 3.45 3.29 3.45 3.37 3.25

Scale: 1 = not at all satisfied, 5 = very satisfied

A V¥ = Significantly higher/lower level of satisfaction (by group)

Detailed Overall Response for Satisfaction

ioed oo saidtea  Soifed iy sase
Condition of local roads 13% 19% 38% 22% 8% 753
Footpaths 13% 19% 32% 27% 8% 752
Bike paths 15% 21% 35% 19% 10% 731
Bus shelters 4% 9% 32% 37% 18% 747
Parking 12% 21% 38% 22% 7% 751
Traffic management 19% 23% 30% 21% 7% 752
Wharves and boat ramps 7% 9% 38% 32% 14% 711
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Service Area 7: Vibrant Local Economy

Shapley Regression

Contributes to Over 4% of Overall Satisfaction with Council

Service Area: Vibrant Local Economy 4.4%,
Keeping fown centres and villages vibrant 3.3%
Encouraging local industry and business 1.1%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%
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Service Area 7: Vibrant Local Economy

Top 3 Boxes: Importance and Satisfaction

Note:  The hierarchal sorting of each chart is relative to the criteria’s importance mean ratings.

2018 2017
N=757 N=756

Keeping town centres and villages 4.44 4.37
vibrant
Encouraging localindustry and business 4.33 4.32
0% 25% 50% 75% 100%
B Very important ®mportant ® Somewhat important
2018 2017
N=728- N=746-

751 756

Keeping town centres and villages 3.35 3.43
vibrant 1e7% S

Encouraging localindustry and business BEEA 247 - 3.30 3.27

0% 25% 50% 75% 100%

u Very safisfied = Satisfied = Somewhat saftisfied

Scale: 1=not at allimportant/not at all satisfied, 5=very important/very satisfied

A VY = Asignificantly higher/lower rating (by year)
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Service Area 7: Vibrant Local Economy
Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.
Importance - overall

Very high Keeping town centres and villages vibrant
Encouraging local industry and business

Importance - by gender

Females rated the importance of both criteria significantly higher.
Importance - by age

There were no significant differences by age.

Importance - by ward

There were no significant differences by ward.

Importance - by year

There were no significant differences compared to the 2017 results.

Northern Beaches Council
Community Research

July 2018




Service Area 7: Vibrant Local Economy

Importance Mean Scores by Key Demographics

Overall  Overall
2018 2017 Male Female 18-34 35-44 45-54 55-64 65+
Encouraging local 433 432 422V 4434 440 428 426 430 438
industry and business
Keeping fown cenfres 4, 437 431V 4534 446 449 440 448 438
and villages vibrant
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Forest Ward Ward
Encouraging local industry and business 4.32 4.42 4.20 4.42 4.30
Keeping fown centres and villages vibrant 4.49 4.43 4.34 4.36 4.52
Scale: 1 = not at all important, 5 = very important
AV = Significantly higher/lower level of importance (by group)
Detailed Overall Response for Importance
Not at all Noft very Somewhat Imoortant Very Base
important important important P important
Encouraging local industry and
bUSINGSS 2% 4% 12% 25% 58% 757
Keeping fown cenfres and villages
vibrant 1% 2% 10% 28% 60% 757
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Service Area 7: Vibrant Local Economy

Overview of Satisfaction Rating Scores by Key Demographics
Residents were asked to rate their satisfaction with each criteria.
Satisfaction - overall

Moderate Keeping town centres and villages vibrant
Encouraging local industry and business

Satisfaction - by gender

Females expressed a significantly higher degree of safisfaction with ‘encouraging local industry and
business’.

Satisfaction - by age

Residents aged 18-34 were significantly more satisfied with ‘keeping town centres and villages vibrant’,
whilst those aged 55-64 were significantly less satisfied.

Satisfaction - by ward
There were no significant differences by ward.
Satisfaction - by year

There were no significant differences compared to the 2017 results.
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Service Area 7: Vibrant Local Economy

Satisfaction Mean Scores by Key Demographics

Overall  Overall
2018 2017 Male Female 18-34 35-44 45-54 55-64 65+
Encouraging local 3.30 3.27 3.16v 3414 345 328 325 317 333
industry and business
Keeping town cenfres . 5 35 3.43 3.25 3.38 354a 341 328 303V 336
and villages vibrant
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Forest Ward Ward
Enc.ouroglng local industry and 398 3.39 331 339 317
business
Keeping fown centres and 3.45 335 3.28 327 3.26
villages vibrant
Scale: 1 = not at all satisfied, 5 = very satisfied
AV =Significantly higher/lower level of satisfaction (by group)
Detailed Overall Response for Satisfaction
Not at all Not very Somewhat - Very
satisfied satisfied satisfied Safisfied satisfied Base
Enc.ouroging local industry and 3% 12% 48% 26% 1% 798
business
Keeping fown cenfres and villages
vibrant 3% 14% 39% 34% 10% 751
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Appendix A -

Additional Comments



Issues that Negatively Influenced Satisfaction

Q5a. How would you rate the overall performance of Council as an organisation over the past 12 monthsg

Q5b.  In giving your rating, has any particular issue/s strongly influenced your view, either in a positive or a negative
way?

Q5c.  (If yes), please describe the major issue/s that strongly influenced your rating?

I N

Development/infrastructure is not keeping up with new development 27% 10%
Parking issues 10% 4%
Issues with traffic/congestion 10% 4%
Poor/lack of communication/consultation with the community 8% 3%
Poqr./.lock of services and facilities/maintenance of service and 8% 3%
facilities

Council not acting on requests/resolving issues 7% 3%
Disagree wi’r.h amalgamation/negative experience since the 7% 3%
amalgamation

Lack of footpaths/maintenance of footpaths/pedestrian access 6% 2%
Road maintenance 6% 2%
Waste collection issues 6% 2%
Poor environmental management 5% 2%
Poor financial management/funding 5% 2%
Rate increase/increase in the cost of Council provided services 5% 2%
Poor/inefficient customer service 4% 2%
Management of street trees/weeds 3% 1%
Development approvals process 2% 1%
Inadequate public transport 2% 1%
Issues regarding the closure/downsize of the Warringah Golf Club 2% 1%
Lack of/inconsistent regulation 2% 1%
Management of Council 2% 1%
Priorities of Council are not community focused 1% 1%
Reduction/closure of services/facilities 2% 1%
Issue too many fines 1% <1%
Lack of/poor infrastructure 1% <1%
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Appendix B -
Demographics



Demographics

QS2. Which suburb do you live in¢

% %
Dee Why 9% North Narrabeen 2%
Manly 7% Queenscliff 2%
Mona Vale 6% Seaforth 2%
Forestville 5% Balgowlah Heights 1%
Balgowlah 4% Bilgola Plateau 1%
Frenchs Forest 4% Brookvale 1%
Freshwater 4% Collaroy Plateau 1%
Manly Vale 4% Curl Curl/South Curl Curl 1%
Newport 4% Davidson 1%
Allambie/Allambie Heights 3% North Balgowlah 1%
Beacon Hill 3% North Manly 1%
Collaroy 3% Palm Beach 1%
Cromer 3% Terrey Hills 1%
Fairlight 3% Wheeler Heights 1%
Narrabeen 3% Bilgola <1%
Warriewood 3% Church Point <1%
Avalon 2% Clareville <1%
Bayview 2% Clontarf <1%
Belrose 2% Duffy’s Forest <1%
Elanora Heights 2% Elvina Bay <1%
Killarney Heights 2% Great Mackerel Beach <1%
Narraweena 2% Ingleside <1%
North Curl Curl 2% Scofland Island <1%
Base: N =757
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Demographics

Q7. Please stop me when | read out your age group.
%
18-34 24%
35-44 20%
45-54 19%
55 - 64 15%
65+ 22%
Base: N =757

Qlo. Gender.

%
Male 48%
Female 52%

Base: N =757

Errors: Data in this publication is subject to sampling variability because it is based on information
relating fo a sample of residents rather than the total number (sampling error).

In addition, non-sampling error may occur due to imperfections in reporting and errors made in
processing the data. This may occur in any enumeration, whether it is a full count or sample.

Efforts have been made to reduce both sampling and non-sampling error by careful design of the
sample and questionnaire, and detailed checking of completed questionnaires.

As the raw data has been weighted to reflect the real community profile of Northern Beaches Council,
the outcomes reported here reflect an ‘effective sample size’; that is, the weighted data provides
outcomes with the same level of confidence as unweighted data of a different sample size. In some
cases, this effective sample size may be smaller than the frue number of surveys conducted.
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Appendix C -
Questionnaire



Northern Beaches Council
Community Survey
June 2018

Good morning/afternoon/evening, my name is from Micromex Research and we are
conducting a survey on behalf of Northern Beaches Council on services and facilities they provide.
May | speak to the person in your household who is 18 years or older and had the most recent birthday?

The information provided by respondents is completely confidential and will help Council to better
understand and meet the diverse needs of ifs residents.

QS1. Before we start, | would like to check whether you work for Council?

O Yes (If yes, terminate survey)
O No

QS2. Which suburb do you live in? (ferminate if outside areq)
This ward listing is from south to north:

Manly Ward - Quota 150

Balgowlah
Balgowlah Heights
Clontarf

Fairlight

Manly

Manly Vale

North Balgowlah
Seaforth

(ONONONONONONONG)

Curl Curl Ward - Quota 150

Brookvale

Curl Curl/south Curl Curl
Dee Why

Freshwater
Narraweena

North Curl Curl

North Manly
Queenscliff

(ONONONONONONONO)

Frenchs Forest - Quota 150

Allambie/Allambie Heights
Beacon Hill

Belrose

Davidson

Forestville

Frenchs Forest

Killarney Heights

ONONONONONONO)
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Narrabeen Ward - Quota 150

Collaroy
Collaroy Plateau
Cromer

Elanora Heights
Ingleside
Narrabeen
North Narrabeen
Oxford Falls
Warriewood
Wheeler Heights

0000000000

Pittwater Ward — Quota 150

Avalon

Bayview

Bilgola

Bilgola Plateau
Careel Bay
Church Point
Clareville
Coasters Retreat
Cottage Point
Currawong Beach
Duffy’s Forest
Elvina Bay
Great Mackerel Beach
Lovett Bay
McCarrs Creek
Mona Vale
Morning Bay
Newport

Palm Beach
Scotland Island
Terrey Hills

The Basin

Whale Beach

O0000OO0OOOOOLOLOOOOOOOOOOOO
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Section 1 — Council Services and Facilities

Ql. In this first section | will read out a list of services and facilities provided by Council. For each of these
could you please rate the importance of the following services/facilities to you, and in the second
part, your level of satisfaction with the performance of that service/facility? The scale is from 1to 5,
where 1 is not at all important and not at all satisfied and 5 is very important or very satisfied.

(Note: These criteria will be randomised — ASK BOTH IMP AND SAT FOR ALL)

Community and Belonging Prompt

Importance Satisfaction

1 2 3 4 5 1 2 3 4 5 DK

Provision of childcare services O O O O O O O O O O O

Facilities and services for youth O O O O O O O O O O O

Facilities and services for older people O O O O O O O O O O O
Facilities and services for people with

disabilities O O O O O O O O O O O

Community centres O @) O O O O O O O O O

Community events and festivals O O O O O O O O O O O

Arts and cultural facilities
(e.g. Glen St Theatre, Manly Art Gallery
and Museum)

Library services

Provision of lifeguards on beaches

(ONOXN®)
(ONOXN®)
(ONOXN®)
(ONOXN®)
(ONOXN®)
(ONOXN®)
(ONOXN®)
(ONOXN®)
(ONOXN®)
(ONOXN®)
(ONOXN®)

Environment Sustainability Prompt

Importance Satisfaction
1 2 3 4 5 1 2 3 4 5 DK
Litter control and rubbish dumping O O O O O O O O O O O
Cleaning of villages and town centres O O O O O O O O O O O
Council operates in an environmentally
friendly way O O @) @) @) @) O O O O O

Environmental education programs and
facilities (e.g. Coastal Environment Centre,
Manly Environment Centre) O O O O O O O O O O O

Domestic waste collection service (e.g.

garbage removal, recycling, vegetation

and electronic waste) O O O O O O O O O O O
Household bulky items collections O O O O O O O O O
Good Governance, Participation and Partnerships Prompt

Importance Satisfaction
1 2 3 4 5 1 2 3 4 5 DK
Consultation with the community by Council O O O O O O O O O O O
Information on Council services O O O O O O O O O O O
Lobbying on behalf of the community O O O O O O O O O O O
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Places for People Prompt

Importance Satisfaction
1 2 3 4 5 1 2 3 4 5 DK
Food safety standards of retail food outlets O O O O O O O O O O O
Companion animal management
(including dogs) O O O O O O O O O O O
Condition of public toilets O O O O O O O O O O O
Parks and recreation areas
(including playgrounds) O O O O O O O O O O O
Sporting fields and amenities O O O O O O O O O O O
Warringah and Manly Aquatic Cenftres O O O O O O O O O O O
Managing development (land use planning) O O O O O O O O O O O
Development approvals process O O O O O O O O O O O
Protection of the Environment Prompt
Importance Satisfaction
1 2 3 4 5 1 2 3 4 5 DK
Protecting native plants & animals O O O O O O O O O O O
Restoring natural bushland (removing
weeds, bush regeneration programs) O O O O O O O O O O O
Controlling feral animals O O O O O O O O O O O
Managing and protecting creeks, lagoons
and waterways @) O O O O O @) O O O O
Management of local flooding O O O O O O O O O O O
Environmental protection & regulation O O O O O O O O O O O
Management of frees O @) O O O O O @) O O O
Trails and tracks O O O O O O O O O O O
Maintenance of beaches, headlands
and rock pools @) O O O O O O O O O O
Transport, Infrastructure and Connectivity Prompt
Importance Satisfaction
1 2 3 5 1 2 3 4 5 DK
Condition of local roads O O O O O O O O O O O
Footpaths O O O O O O O O O O O
Bike paths O O O O O O O O O O O
Bus shelters O O O O O O O O O O O
Parking O O O O O O O O O O O
Traffic management O O O O O O O O O O O
Wharves and boat ramps O O O O O O O O O O O
Vibrant Local Economy Prompt
Importance Satisfaction
1 2 3 4 5 1 2 3 4 5 DK
Encouraging local industry and business O O O O O O O O O O O

Keeping town centres and villages vibrant
(e.g. activities, mixed uses, landscaping) O O O O O O O O O O O
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Section 2

Q2. Thinking about the role of Council in progressing digital solutions in the future how important are the
following? Prompt

Not at all Very
important important
1 2 3 4 5

Providing a range of technologies, i.e. mobile apps to interact with

Council O O O O O
Improving online and digital services for our customers O O O O O
Providing services fo help our community become more digitally

savvy (i.e. capable) O O O O O

Section 3 - Performance of staff and Councillors

Q3a. Have you had contact with a Council staff member in the past 12 months?

O Yes
O No (If no, go to Q4)

Q3b. How satisfied were you with the performance of staff in dealing with your enquiry? Prompt

Very satisfied
Satisfied
Somewhat satisfied
Not very satisfied
Not at all satisfied

O0O0O0O0

Q4. This next question is about the Mayor and Councillors, who are responsible for all policy making
decisions and the strategic direction of Council. How satisfied are you with the overall performance of
the Mayor and Councillors? Prompt

Very satisfied
Satisfied
Somewhat satisfied
Not very satisfied
Not at all satisfied

(ONONONOXN®)
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Section 4 — Overall Performance

Q5a. How would you rate the overall performance of Council as an organisation over the past 12 months?

Prompt

O Very satisfied

O Satisfied

O Somewhat satisfied
O Not very satisfied

O Not at all satisfied

Q5b. In giving your rating, has any particular issue/s strongly influenced your view, either in a positive or a
negative way?

O Yes - Positive
O Yes - Negative
O No (If no, go to Qéa)

Q5c. (If yes), please describe the major issue/s that strongly influenced your rating? (Up to 2)

Section 6 - Community Pride and Connectedness

In this section I'd like to ask you a number of questions about your perceptions of your neighbourhood and
your area as a place to live.

Qéa. I'm going to read out some statements and I'd like you to rate them on a scale of 1to 5, where 1is
strongly disagree and 5 is strongly agree. Prompt

Strongly Strongly

disagree agree
1 2 3 4 5
| feel | belong to the community | live in O O O O O
I have people | can call on if | need assistance O O O O O
I make a contribution to the community | live in O O O O O

People on the Northern Beaches are generally

proud of their area O O O O O

Qéb. Overdll, how would you rate the quality of life you have living on the Northern Beaches? Prompt

Excellent
Very good
Good

Fair

Poor

Very poor

(ONONONONOXO)
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Section 7 — Demographics

Q7. Please stop me when | read out your age group. Prompt

18-24
25-34
35-44
45 - 54
55-64
65-74
75+
Refused

ONONONONONONON®)

As a participant in this research, you may be invited to participate in further community consultation, such as
focus groups, about specific issues. At this stage we are developing a register of interest in this and other
consultation coming up in the future.

Q8. Would you be interested in registering your interest?

O Yes
O No (If no, go to end)

Q9. (If yes), May | please confirm your contact details?

Title (Mr/Mrs/Ms etc) ..........ooeenil.
First name ..o

Home telephone ...,
Street Address ..o
SUBUID

POSTCOAE ..

Thank you. You will receive a regular update from Council.
That completes our interview. Thank you very much for your time, enjoy the rest of your day/evening.
Q10. Gender (determine by voice):

O Male
O Female

Thank you for your time and assistance. This market research is carried out in compliance with the Privacy
Act, and the information you provided will be used only for research purposes. The research has been
conducted by Micromex Research (02 4352 2388) on behalf of Northern Beaches Council (Michael McDermid
02 9942 2111).
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