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Disclaimer

While all care and diligence has been exercised in the preparation of this report, Jetty Research Pty. Ltd.
does not warrant the accuracy of the information contained within and accepts no liability for any loss or
damage that may be suffered as a result of reliance on this information, whether or not there has been
any error, omission or negligence on the part of Jetty Research Pty. Ltd. or its employees.
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Introduction

Background and Objectives

In April 2019, Northern Beaches Council commissioned Jetty Research to conduct a statistically valid
telephone survey of 750+ adult residents living within the local government area (LGA) to assess
satisfaction with, and priorities towards different Council-managed facilities and services and Council
customer service. The survey was also designed to measure satisfaction with direct contact experience with
Council.

The questionnaire replicated the 2017 and 2018 measurement tools, and sought to understand: (a)
movements in satisfaction over time; and (b) the impact of changes in Council service levels, strategies and
focus.

As per the agreed project brief, the survey addressed the following objectives:

1. Identify current key issues for the community;

2. Determine perceived importance and satisfaction with Council’s service areas;
3. Measure community strength and connectedness;

4. Allow for benchmarking against the previous internal monitors, and;

5. Allow for external benchmarking (comparison with similar Councils/organisations).

Methodology

The survey was conducted using a random fixed line and mobile telephone study of 753 Northern Beaches
Council LGA residents aged 18+. The source of the sample for this survey was a sample frame of 8,673
numbers, made up of 4,910 RDD (random digit dial) landline phone numbers and 3,763 location-validated
mobile numbers of people known to live in the NBC LGA. Sample was sourced from SamplePages . A
survey form was constructed collaboratively between Council management and Jetty Research based on
satisfying the above objectives.

Surveying was conducted between May 21 and June 5™. A team of up to 24 researchers called residents
on weekday evenings from 3.30 to 8pm and on weekends from midday to 5pm. Where phones went
unanswered, were engaged or diverted to answering machines, researchers phoned on up to five occasions
at different times of the afternoon or evening.

1 Random valid numbers were supplied by SamplePages, a respected supplier of random numbers to the market and
social research industry. For more information see: https: samplepages.com.au/.
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The study was conducted on a purely random basis, though ensuring an adequate mix of respondents by
age and gender, and equally (i.e. +/- 150 each) across the LGA's five wards. Respondents were screened to
ensure they were aged 18 or over and were not councillors or permanent Council employees.

Survey time averaged of 23.0 minutes. Response rate (measured as percentage of eligible residents
reached who agreed to participate) was acceptable for a survey of this length, at 24%.

Results of the CATI survey have been post-weighted by age and gender to match the demographic profile of
the NBC LGA based on the 2016 ABS Census. (See Appendix 2 for details of weighting calculation.)

Please note that due to the nature of the survey, not all respondents answered every question. The number
of respondents answering each question is marked as “n = XXX” in the graph accompanying that question.
Caution should be taken in analysing some questions due to the small sample size.

Where differences in this report are classed as significant, this implies they are statistically significant based
on independent sample t-scores or other analysis of variation (or ANOVA) calculations. In statistical terms,
significant differences are unlikely to have been caused by chance alone. Significant differences are
outlined in tables as blue (significantly higher) and red (significantly lower) text.

Sampling error

According to the 2016 ABS Census (Usual Resident profile) the total population of the NBC LGA was 252,885
of which 193,860 (77%) were aged 18 and over. Based on this latter survey population, a random sample of
753 adult residents implies a margin for error of +/- 3.6% at the 95% confidence level. (This means in effect
that if we conducted a similar study 20 times, results should reflect the views and behaviour of the overall
survey population to within a +/- 3.6% margin in 19 of those 20 surveys.)

As Graph i shows, margin for error falls as sample size rises. Hence cross-tabulations or sub-groups within
the overall sample will typically create much higher margins for error than the overall sample. For example,
using the above population sizes, a sample size of 100 exhibits a margin for error of +/- 9.8% (again at the
95% confidence level).

Graph i: How sampling error varies with sample and population size

How random sampling error varies with population size
© Jetty Research 2008
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In addition to the random sampling error there may also be some forms of non-random sampling error
which may have affected results. These include residents unreachable by phone, the proportion of non-
respondents (refusals, no answers etc.) and/or imperfections in the survey design. However, steps have
been taken at each stage of the research process to minimise such errors wherever possible.
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Sample characteristics

Respondents to this random telephone survey exhibited the following characteristics?:

Graph ii: Breakdown of survey sample by ward (weighted)

Ward

W 2018 (n=757) W 2019 {n=753)

25%
20%
15%
10% 2024 0% poog 2 209l o D092 1% PO% o,
5%
0%

Manly Cur Curi Frenchs Forest Marrabeen Pittwater

Although we interviewed approximately 150 residents per ward, these figures skewed slightly higher or
lower once weighted by age and gender. However participation by ward still enjoyed a tight range of 18%
to 22%.

2 Note all demographic characteristics are prior to post-weighting of data
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Table i: Breakdown of survey sample by suburb

2018 2019
(n=757) (n=752)

Dee Why 9% 9%
Manly 7% 6%
Frenchs Forest 4% 5%
Newport 4% 5%
Freshwater 4% 5%
Mona Vale 6% 1%
Warriewood 3% 4%
Narrabeen 3% 4%
Collaroy 3% 4%
Forestville 5% 4%
Belrose 2% 4%
Fairlight 3% 3%
Cromer 3% 3%
Avalon 2% 3%
Seaforth 2% 3%
North Balgowlah 1% 3%
Manly Vale 4% 3%
Narraweena 2% 2%
Beacon Hill 3% 2%
Balgowlah 4% 2%
Elanora Heights 2% 2%
Collaroy Plateau 1% 2%
North Manly 1% 2%
Allambie/Allambie Heights 3% 2%
Killarney Heights 2% 1%
Bayview 2% 1%
Bilgola Plateau 1% 1%
Queenscliff 2% 1%
Terrey Hills 1% 1%
Curl Curl/south Curl Curl 1% 1%
Brookvale 1% 1%
North Narrabeen 2% 1%
North Curl Curl 2% 1%
Balgowlah Heights 1% 1%
Palm Beach 1% 1%
Wheeler Heights 1% 1%
Bilgola 1% 1%
Davidson 1% 1%
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Executive summary

In April 2019, Northern Beaches Council (NBC) commissioned Jetty Research to conduct a statistically valid
telephone survey of 750+ adult residents living within the local government area (LGA) to assess
satisfaction with, and priorities towards different Council-managed facilities and services and Council
customer service. The 2019 wave of research is the third in a series of community surveys (conducted
previously in 2017 and 2018).

The questionnaire was designed to replicate and measure against the 2017 baseline measurement tool to
understand movements in satisfaction, and identify the impact of changes in Council service levels,
strategies and focus.

Surveying was conducted from May 21 to June 5% 2019, as a random telephone survey of 753 adult
residents living throughout the LGA. Aside from ensuring robust samples (n=150) per ward, no formal
qguotas were applied, although we did attempt to ensure a robust mix of ages, genders and sub-regions.

Based on the number of households within the Northern Beaches LGA, a random sample of 753 adult
residents implies a margin for error of +/- 3.6% at the 95% confidence level. This essentially means that if
we conducted a similar study 20 times, results should reflect the views and behaviour of the overall survey
population —in this case “all Northern Beaches Council adult residents excluding council employees and
councillors” - to within a +/- 3.6% margin in 19 of those 20 surveys.
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Key Findings

Overview (Overall Satisfaction)

In all, 47% of residents were satisfied with Council’s overall performance and 9% were dissatisfied. Net
satisfaction rating (NSR) was hence +38% (i.e. 38% more residents felt satisfied than dissatisfied) and the
mean overall satisfaction score was 3.41 on a one to five scale. The proportion somewhat satisfied has
climbed year on year (43% in 2019 from 38% in 2018 and 29% in 2017).

Overall Satisfaction
{n=as shown)

2017 m2018  m2019
(n=752)  {n=757)  (n=753)
60%

2019 Mean:3.41, NS5: +38%
50% 2018 Mean:3.38, NSS: +34%
2017 Mean: 3.56, N5S: +47%

40%

30%

20% b 39/ i 0o 1%

10%
vaa OO@ -l

o - & 6%

Notatall  Not very satisfied  Somewhat Satisfied Very satisfied
satisfied satisfied

Overview (Issues Influencing Overall Satisfaction)

Similar to previous years, around half did not feel influenced by a particular issue. Some 13% were

influenced by a positive issue (most frequently mentioned being improved infrastructure/services/facilities)

and 40% by a negative issue (waste collection and development/infrastructure not keeping up were most
frequently mentioned).

(Continued over page...)
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In giving your rating, has any particular issue/s strongly

influenced your view, either in a positive or a negative way?
(n=as shown at side, multiple answers allowed)

Improved infrastructure/services/facilities
The current traffic management has good potential
) Customer service/response to requests
E Cleanliness/maintenance of the environment
:,% Good communication/consultation with the community
é The amalgamation of Councils has been positive
§ Other positive
Council gives good support to community programs
Management of development is handled well
Waste collection issues
Development/infrastructure is not keeping up
g Issues with traffic/congestion
.:_I:. Poor/lack of comm/consult with community
'% Council not acting on requests/resolving issues
%ﬁ Parking issues
;ﬁ_ Poor environmental management
Poor/lack of services and facilities/maintenance of service
Other negative

[=]
=

10% 20% 30%

Overview (Quality of life on the Northern Beaches)

The majority of residents were happy with the quality of life on the Northern Beaches with 56% rating their
quality of life as excellent, 34% as very good and 8% as good. The proportion rating quality of life as
excellent indicates a slight downward trend since 2017.

Quality of life
{n=as shown)
2017 H 2018 W 2019
{n=752) (n=757) (n=753)
70%
2019 Mean:3.41, N55: +38%
60% 2018 Mean:3.38, NSS: + 34%
2017 Mean: 3.56, NSS: +47%
50%
40%
30%
20%
B39484%
10%
1% 1% 1% 2% 2%
0% — S
Poor Fair Good Very good Excellent
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Overview (Agreement with Specific Statements)

The average level of satisfaction across the 44 key service areas was 3.43 on a one to five scale. Eighteen of
the 44 service areas scored above the average “neutral” rating of satisfaction. Satisfaction was highest
with:

a. provision of lifeguards on beaches (4.43);

b. library services (4.02);

c. maintenance of beaches, headlands and rock pools (4.02);
d. parks and recreation areas (including playgrounds) (3.88);
e. food safety standards of retail food outlets (3.87);

f.  Warringah and Manly aquatic centres (3.86), and;

g. domestic waste collection service (3.84).

Service areas receiving the lowest ratings of satisfaction (and mean scores of below 3.0 on a one to five
scale) were:

h. development approvals process (2.67);

i. traffic management (2.80), parking (2.80);

j. managing development (land use planning) (2.81);
k. lobbying on behalf of the community (2.93), and;
I.  condition of public toilets (2.99).

The service areas considered of highest importance to NBC residents included:
m. domestic waste collection service (4.73);
n. maintenance of beaches, headlands and rock pools (4.65);
0. managing and protecting creeks, lagoons and waterways (4.55);
p. litter control and rubbish dumping (4.53);
g. provision of lifequards on beaches (4.52), and;
r. parks and recreation areas (4.51).

Comparison to other NSW metropolitan residents, suggests that Northern Beaches residents are
significantly more satisfied with:
s. trails and tracks (mean satisfaction rating of 3.77 against 3.23 among other relevant NSW
Councils);
t. bike paths (3.20 vs. 2.74), and;
u. provision of lifequards on beaches (4.43 vs. 3.97).

Conversely, Northern Beaches residents are significantly less satisfied than other Council residents with:
v. development approvals (2.67 vs. 3.04);
w. traffic management (2.80 vs. 3.12), and;
X. management of local flooding (3.23 vs. 3.47).

13
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When placed into a matrix of importance vs. satisfaction, the following picture emerged:

Higher importance/higher satisfaction

Provision of lifeguards on beaches
Maintenance of beaches, headlands and rock pools
Parks and recreation areas
Food safety standards of retail food outlets
Domestic waste collection service
Trails and tracks
Household bulky items collections
Cleaning of villages and town centres
Sporting fields and amenities

Higher importance/lower satisfaction

Litter control and rubbish dumping
Restoring natural bushland
Information on Council services
Keeping town centres and villages vibrant
Council operates in an environmentally friendly way
Managing and protecting creeks, lagoons and waterways
Controlling feral animals
Environmental protection & regulation
Environmental education programs and facilities

Management of trees Bus shelters

Management of local flooding Protecting native plants & animals

Footpaths
Encouraging local industry and business
Condition of local roads
Consultation with the community by Council
Condition of public toilets
Lobbying on behalf of the community
Managing development
Parking
Traffic management

Development approvals process
Lower importance/higher satisfaction

Library services
Warringah and Manly Aquatic Centres
Community events and festivals
Wharves and boat ramps
Arts and cultural facilities

Lower importance/lower satisfaction
Provision of childcare services

Companion animal management
Facilities and services for people with disabilities
Facilities and services for youth

Bike paths
Facilities and services for older people

Community centres

The service areas that fall into the “higher importance, lower satisfaction” quadrant should take priority at

Council in terms of resource allocation.

14
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Overall Index measures showed little movement over time:

Overall Index measures 2017 2018 2019
Community and Belonging

Environment and Sustainability

Good Governance, Participation and Partnerships

Places for People

Protection of the Environment

Transport, Infrastructure and Connectivity

Vibrant Local Economy

Overview (Satisfaction with the Performance of Council Staff)

Over half of residents (53%) indicated that they had contacted Council in the past twelve months for
reasons other than paying rates (a similar proportion to 2017 and 2018). Similarly to previous years, over
two-thirds (67%) were more than somewhat satisfied with the handling of their most recent enquiry (with
43% very satisfied and 24% satisfied).

How satisfied were you with the performance of

staff in dealing with your enquiry?
(n=as shown)

2017 (n=391) m2018 (n=386) m 2019 (n=434)

60%
2019 Mean: 3.83, NSS: +50%

. 2018 Mean: 3.91, NSS: +54%
50% 2017 Mean: 3.88, NSS: +54%

40%
30%
20% 13%13%
10% &
14%:§16%
0%
Not atall  Not very satisfied Somewhat Satisfied Very satisfied
satisfied satisfied

Some 51% indicated they were somewhat satisfied with the overall performance of the Mayor and
Councillors (up from 41% in 2018 resulting from a corresponding decline in those satisfied) with a mean
satisfaction rating of 3.28 on a one to five scale (vs. 3.29 in 2018).

15
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60%

50%

40%

30%

20%

10%

0%

How satisfied are you with the overall performance of the

Mayor and Councillors?
{n=as shown)

m 2018 m 2019
{n=757) (n=753)

2019 Mean: 3.28, N55: +26%
2018 Mean: 3.29, N55: +29%

51%
41% 389%
31%
o

Notatall  Not very satisfied  Somewhat Satisfied Very satisfied
satisfied satisfied

Overview (Perceptions of Council’s role in progressing)

Perceptions of Council’s role in progressing technologies has not changed over time. Over two-thirds (69%)
felt Council should improve online and digital services for customers while slightly fewer (around 57%) felt
it was Council's responsibility to provide technical education for residents and offer a range of technologies.

2017 2018 2019
Measures
(n=752) (n=757) (n=753)
Improving online and digital services for our
3.93 4.09 3.93
customers
Providing services to help our community
. 3.60 3.87 3.60
become more digitally savvy
Providi f technologies, i.e. il
rowderga range.o tec no.ogles, i.e. mobile 3.57 1.65 3.59
apps to interact with Council
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Section A: Overall Performance

Once they had been asked to score their satisfaction with the individual facilities and services, respondents
rated their overall satisfaction with Council’s performance: again using a 1-5 scale where 1 denoted not at
all satisfied and 5 denoted very satisfied.

Graph 1.1: How would you rate the overall performance of Council as an organisation over the past 12
months?

Overall Satisfaction
{n=as shown)

2017 H 2018 2019

{n=752)  (n=757) {n=753)
60%

2019 Mean:3.41, N55: +38%
50% 2018 Mean:3.38, N5S: +34%
2017 Mean: 3.56, NSS: +47%

40%
30%
20% o 139 10281 1%
10%
4% 4% 11094
7% 8% 0o
e Dl o] &
Notatall  Not verysatisfied Somewhat Satisfied Very satisfied
satisfied satisfied

In all, 47% of residents were satisfied with Council’s overall performance and 9% were dissatisfied. Net
satisfaction rating (NSR) was hence +38% (i.e. 38% more residents felt satisfied than dissatisfied) and the
mean overall satisfaction score was 3.41 on a one to five scale. The proportion somewhat satisfied has
climbed year- on-year (43% in 2019 from 38% in 2018 and 29% in 2017).

Overall satisfaction was highest among those aged 65 years and over (a mean satisfaction rating of 3.52 on
a one to five scale vs. 3.24 among those ages 55 to 64 years and 3.40 among those ages 18 to 34 years).
There was no difference in mean satisfaction and regardless of whether or not the respondent had
contacted the council within the past 12 months. And no difference by ward:

Table 1.1: Overall satisfaction by by age, gender and ward

How would you rate the overall Gender Age Group — Fwarhd - —
. ur renchs arra- itt-
p.erf(.:armance ey Male isnd 18-34 35-44 45-54 55-64 65+ Curl Forest been water
organisation over the past 12 months? e Ward | ward Fwardl Sward
Not at all satisfied 2% 3% 2% 0% 2% 3% 7% 2% 3% 1% 2% 1% 4%
Not very satisfied 7% 6% 8% 5% 10% 8% 9% 5% 11% 5% 6% 8% 6%
Somewhat satisfied A3% | 42% | 44% | 50% | 39% | 41% | 38% | 44% | 28% | 41% | 47% | 49% | 52%
Satisfied 41% | 43% | 40% | 45% | 45% | 39% | 42% | 38% | 55% | 48% 36% 32% 35%
Very satisfied 6% 6% 6% 0% 3% 9% 3% 11% 2% 4% 9% 9% 3%
Average 341 | 344 | 339 | 3.40 | 337 | 343 | 3.25 | 3.52 | 3.41 | 3.49 | 3.46 | 3.41 | 3.28
17
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Overall satisfaction has remained high —and in fact growing slightly — in this most recent survey:

Graph 1.2: Percentage satisfied 2017-2019 (total)

% satisfied with Council
{n=as shown)

100%
80%
60%
0, 90%.

40% 86%
20%

0%

2017 2018 2019
(n=752) (n=757) (n=753)

Overall satisfaction among Northern Beaches was in line with results received for other NSW metropolitan
Councils indicating that NBC is performing on par with other Sydney Councils (3.41 vs. 3.43 among other
NSW metropolitan Councils).

Residents were next asked whether particular issues had influenced their views:

Graph 1.3: In giving your rating, has any particular issue/s strongly influenced your view, either in a
positive or a negative way?

In giving your rating, has any particular issue/s strongly

influenced your view, either in a positive or a negative way?
{n=as shown)

2017 H 2018 m 2019

{n=752) {n=757) {n=753)
60%

50%
40%
30%
20%

10%

Yes — Positive Yes — Negative No
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Similarly to previous years, around half did not feel influenced by a particular issue. Some 13% were
influenced by a positive issue and 40% by a negative issue. Those residing in Narrabeen were more likely
than those in Pittwater to be influenced positively (24% vs. 5%). Residents were then asked to articulate
what these positive and negative issues were and their open ended responses have been coded:

Graph 1.4: In giving your rating, has any particular issue/s strongly influenced your view, either in a
positive or a negative way?

In giving your rating, has any particular issue/s strongly

influenced your view, either in a positive or a negative way?
(n=as shown at side,multiple answers allowed)

Improved infrastructure/services/facilities
The current traffic management has good potential
) Customer service/response to requests
E_ Cleanliness/maintenance of the environment
% Good communication/consultation with the community
é The amalgamation of Councils has been positive
E Other positive
Council gives good support to community programs
Management of development is handled well
Waste collection issues
Development/infrastructure is not keeping up
g Issues with traffic/congestion
£ Poor/lack of comm/consult with community
‘% Council not acting on requests/resolving issues
%ﬂ Parking issues
E‘I":: Poor environmental management
Poor/lack of services and facilities/maintenance of service
Other negative

e
X

10% 20% 30%

Those offering a positive overall satisfaction score were positively influenced by improved infrastructure
and services (28%), the current traffic management and its potential to improve congestion in the area
(17%), customer services (16%) and cleanliness of the environment (16%). Conversely, negative overall
satisfaction scores were influenced by waste collection issues (24%), development/infrastructure not
keeping up with new development (22%) and traffic/congestion (12%).
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Over time, waste management has moved to the forefront of residents’ minds while amalgamation and
financial management are no longer salient (outlined in tables 1.2 and 1.3):

Table 1.2: Issues influencing a positive overall satisfaction rating

Issue that positively influenced their rating

Improved infrastructure/services/facilities

2018 (n=80)

27%

% of respondents with a positive influence

2019 (n=109)

28%

Local economy seems to be improving

The current traffic management has the potential to improve all of the traffic 1% 17%
congestion for the entire area
Customer service/response to requests 21% 16%
Cleanliness/maintenance of the environment 13% 16%
Good communication/consultation with the community 12% 11%
The amalgamation of Councils has been positive 14% 9%
Management of developmentis handled well 18% 7%
Council gives good support to community programs 3% 7%
Cost of rates/service are reasonable 3% 0%
Don't know/unsure 1% 0%
1% 0%

Table 1.3: Issues influencing a negative overall satisfaction rating

Issue that negatively influenced their rating

Development/infrastructure is not keeping up with new development

2018 (n=290)

27%

% of respondents with a negative influence

2019 (n=299)

22%

Waste collection issues 6% 24%
Issues with traffic/congestion 10% 12%
Parkingissues 10% 11%
Poor/lack of communication/consultation with the community 8% 11%
Council not acting on requests/resolving issues 7% 11%
Poor environmental management 5% 10%
Poor/lack of services and facilities/maintenance of service and facilities 8% 9%
Disagree with amalgamation/negative experience since the amalgamation 7% 0%
Lack of footpaths/maintenance of footpaths/pedestrian access 6% 0%
Road maintenance 6% 0%
Poor financial management/funding 5% 0%

5% 0%

Rate increase/increase in the cost of Council provided services
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Section B: Community Pride and Connectedness

The survey concluded by asking residents about their perceptions of their neighbourhood and area as a
place to live:

Graph 2.1: Overall, how would you rate the quality of life you have living on the Northern Beaches?

Quality of life
{n=as shown)
2017 N 2018 W 2019
{n=752) (n=757) (n=753)
70%
2019 Mean:3.41, N5S: +38%
60% 2018 Mean:3.38, NSS: + 34%
2017 Mean: 3.56, N55: +475%
50%
40%
30%
20%
10%
1% 1% [BA 1% 2% 2%
Poor Fair Good Very good Excellent

The majority of residents were happy with the quality of life on the Northern Beaches, with 56% rating their
quality of life as excellent, 34% as very good and 8% as good. The proportion rating quality of life as
excellent indicates a downward trend since 2017 and should be monitored over time and potential
explored further.

Residents were next asked to rate their agreement with a number of statements relating to community

connectedness:

(Continued over page...)
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Graph 2.2: Community Connectedness agreement ratings
Community Connectedness
{n=753)
Strongly disagree M Disagree MNeutral MBAgree B Stronglyagree

Peoaple on the Marthem

Mean: 4.59,

Beaches are generally | NSS: +93%
proud of their areq

I have people | can cali N Mean: 4.25,
on if | need assistance NSS: +73%

i feel | belong to the N Mean: 4.22,
community I live in NSS: +74%

I make a contribution to o | Mean: 3.74,
the community | [ive in NISS: +48%

0% 20% 40% 60% 80% 100%

While the majority (94%) agreed that people on the Northern Beaches are generally proud of their area,
the proportion feeling they make a contribution to the community they live in was lower (60%).

Those aged under 35 were less likely to feel they make a contribution to the community they live in than
were those aged 35 years and over (a mean agreement rating of 3.38 vs. 3.86).

Table 2.1: Community Connectedness mean agreement ratings, 2017 vs. 2018 vs. 2019

2017 2018 2019
(n=752) (n=757) (n=753)

Community Connectedness Measures

Peopl B

eop t.e on the Northern Beaches are generally proud 4.64 459 459
of their area
| have people I can call on if | need assistance 4.32 4.23 4.25
| feel | belong to the community | live in 4.24 4.13 4.22
I make a contribution to the community I live in 3.83 3.83 3.74

Community connectedness measures showed little movement across the waves of research.

Some differences by age, gender and ward were evident:

Table 2.1: Community Connectedness mean agreement ratings, by age, gender and ward

Gender Age Group Ward

Transport, Infrastructure and Connectivity Male Female 18-34 35-44 45-54 55-64 65+ Curl Curl F;:::;s Narrabeen Pittwater
Ward Ward Ward Ward

ﬁ:::'e'r:;:vag“:”::‘ you rate the quality of life you have living on the 543 | 537 | 547 | 535 | 546 | 540 | 549 | 548 | 549 | 527 | 537 | 549 | 552

I feel | belong to the ity | live in 4.22 4.14 4.28 4.06 4.31 4.20 4.16 4.37 4.32 4.05 4.23 4.27 4.22

| have people | can call on if | need assi: 4.25 4.24 4.25 4.21 4.32 4.33 4.08 4.26 4.29 4.04 4.40 4.35 4.18

| make a contribution to the ity | live in 3.74 3.67 3.80 3.38 4.00 3.97 3.71 3.73 3.90 3.59 3.83 3.79 3.60

People on the Northern Beaches are Ily proud of their area 4.59 4.51 4.66 4.64 4.65 4.57 4.59 4.53 4.74 4.49 4.51 4.56 4.67
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Section C: Performance of Staff and Councillors

The next series of questions dealt with residents’ satisfaction over their personal dealings with Council.
Residents were first asked whether they had contacted Council in the past twelve months for any reasons
other than paying their rates:

Graph 3.1: Have you had contact with a Council staff member in the past 12 months?

Have you had contact with a Council staff member in the past 12 months?
{n=as shown)

HYes H No
100%

80%

60%

40%

20%

0%

2017 2018 2019
(n=752) {n=757) (n=753)

Over half of residents (53%) indicated that they had contacted Council in the past twelve months for
reasons other than paying rates (a similar proportion to 2017 and 2018).

Contact was highest among those aged 45 years and over compared with those aged 44 and under (42% vs.
60% had contacted Council in the past 12 months).

Those who had contacted Council in the past twelve months were asked how satisfied they were with the
performance of staff in dealing with their enquiry:

(Continued over page...)
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Graph 3.2: How satisfied were you with the performance of staff in dealing with your enquiry?

How satisfied were you with the performance of

staff in dealing with your enquiry?
(n=as shown)

2017 (n=391) W 2018 (n=386) W 2019 (n=434)

60%
2019 Mean: 3.83, NSS: +50%

o 2018 Mean: 3.91, NSS: + 54%
50% 2017 Mean: 3.88, NSS: +54%

40%
30%
20% 13%43%
10% (o
14%§16%
0%
Not atall  Not very satisfied = Somewhat Satisfied Very satisfied
satisfied satisfied

Over two-thirds (67%) were more than somewhat satisfied with the handling of their most recent enquiry
(with 43% very satisfied and 24% satisfied). The corresponding Net Satisfaction Rating (proportion
dissatisfied total subtracted from proportion satisfied total (excluding those somewhat satisfied)) was +50%
(against +54% in both 2018 and 2017) and mean satisfaction rating of 3.83 (against 3.91 in 2018 and 3.88 in
2017). This suggests that more residents are satisfied with their interaction with Council than those who
feel disappointed by their contact experience.

Residents were next asked how satisfied they were with the overall performance of the Mayor and
Councillors:

(Continued over page...)
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Graph 3.3: How satisfied are you with the overall performance of the Mayor and Councillors?

How satisfied are you with the overall performance of the

Mayor and Councillors?
{n=as shown)

W 2018 H 2019
n=7537 n=733
60% ( ) ( )
2019 Mean: 3.28, N55: +26%
2018 Mean: 3.29, N55: +29%
50%
40%
30%
51%
20% 41% 38%
31%
10%
5% o 6% fl 6%
] o o
Notatall  Not very satisfied Somewhat Satisfied Very satisfied
satisfied satisfied

Some 51% indicated they were somewhat satisfied with the overall performance of the Mayor and
Councillors (up from 41% in 2018 resulting from a corresponding decline in those satisfied) with a mean
satisfaction rating of 3.28 on a one to five scale(unchanged on 2018).

Satisfaction with Mayor and Councillor performance was highest in Frenchs Forest (a mean satisfaction
rating of 3.50).

Table 3.1 below outlines differences by gender, age and ward:

Table 3.1: Contact with Council measures, by gender, age and ward

Gender Age Group Ward
Frenchs

Contact with Council Measures 1 Curl N Pil
Male Female 18-34 35-44 45-54 55-64 I |y [(UENECLED | BT
Ward - Ward Ward

Have you had contact with Council in
the past 12 months? Yes

How satisfied were you with the
performance of staff in dealing with 3.83 3.71 3.93 4.07 3.57 3.79 3.91 3.87 3.63 3.91 4.11 3.79 3.79
your enquiry?

How satisfied are you with the overall
performance of the Mayor and 3.28 3.26 3.30 3.27 3.23 3.23 3.14 3.46 3.32 3.23 3.50 3.23 3.16
Councillors?

53% 49% 57% 31% 60% 61% 63% 59% 60% 41% 54% 55% 57%
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Section D: Council’s Role in progressing digital solutions

The next series of questions sought to understand the community’s expectations regarding Council in
delivering digital solutions. Residents were asked to rate the level of importance of a number of digital
solutions on a 1 to 5 scale where 1 meant not at all important and 5 meant very important:

Graph 4.1: Role of Council in progressing digital solutions, proportion of scores

Digital Solutions
(n=753)

Not at all important 2 3 4 H Very important

Improving online and digital
services for our customers 3

Providing services to help our
community become more digitally 10% 27% 30%
savvy (i.e. capable)

Providing a range of technologies,

i.e. mobile apps to interact with 26% 30%
Council
0% 20% 40% 60% 80% 100%

Over two-thirds (69%) felt Council should improve online and digital services for customers while slightly
fewer (around 57%) felt it was Council responsibility to provide technical education for residents and offer
a range of technologies. Perceptions of Council’s role in progressing technologies has not changed over
time:

Table 4.1: Role of Council in progressing digital solutions, 2017 vs. 2018 vs. 2019
2017 2018 2019

Measures

(n=752) (n=757) (n=753)
I i li d digital ices f
mproving online and digital services for our 3.93 4.09 3.93
customers
Providi ices to hel it
rovi mgserwc.es. o help our community 3.60 3.87 3.60
become more digitally savvy
Providi f technologies, i.e. mobil
rovi |rTgarange9 ec no'ogles i.e. mobile 3.5 3.65 3.59
apps to interact with Council

Younger people had higher expectations regarding Council’s role in technology than did their older
counterparts:

Table 4.2: Role of Council in progressing digital solutions, gender and age
Gender Age Group

Vibrart Local Econom
H Male Female 18-34 35-44 45-54 55-64

Providing a range of technologies 3.52 3.55 3.50 3.92 3.75 3.37 3.37 3.22
Improving online and digital services for our customers 3.93 4.03 3.84 4.11 4.07 3.95 3.97 3.61
Providing services to help our community become more digitally savvy | 3.60 3.55 3.63 3.69 3.68 3.41 3.56 3.66
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Detailed Findings — Importance of, and Satisfaction with, Council Services and
Facilities

The survey undertook a series of scale-based questions designed to understand the satisfaction and
importance attributed by residents to 44 Council-managed facilities and services. This was followed by an

overall satisfaction rating on the same 1-5 scale (where 1 = very dissatisfied, 3 = neutral and 5 = very
satisfied). We have denoted 3.0 as the “Neutral” satisfaction score. Graph 1.1 outlines all of the satisfaction

ratings, ranked from highest to lowest mean score:
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Graph 1.1: Summary of mean satisfaction scores for 44 different Council service areas

Please rate your satisfaction with the following Council facilities/services

Provision of lifeguards on beaches
Library services
Maintenance of beaches, headlands and rock pools
Parks and recreation areas (including playgrounds)
Food safety standards of retail food outlets
Wa rringa h and Manly Aquatic Centres
Domestic waste collection service
Trails and tracks
Household bulky items collections
Cleaning of villages and town centres
Sporting fields and amenities
Community events and festivals
Wharves and boat ramps
Bus shelters
Arts and cultural facilities
Facilities and services for older people
Protecting native plants &animals
Community centres
Provision of childcare services
Litter control and rubbish dumping
Restoring natural bushland
Information on Council services
Keeping town centres and villages vibrant
Council operates in an environmentally friendly way
Managing and protecting creeks, lagoons and waterways
Controlling feral animals
Companion animal management
Environmental protection & regulation
Environmental education programs and facilities
hManagement of trees
I [Ld of local floodi
Facilities and services for people with disabilities
Footpaths
Facilities and services for youth
Bike paths
Encouraging local industry and business
Condition of local roads
Consultation with the community by Council
Condition of public toilets
Lobbying on behalf of the community
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Parking
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The average level of satisfaction across the 44 key service areas was 3.43 on a one to five scale. Eighteen of
the 44 service areas scored above the average “neutral” rating of satisfaction. Satisfaction was highest with
provision of lifequards on beaches (4.43), library services (4.02), maintenance of beaches, headlands and
rock pools (4.02), parks and recreation areas (including playgrounds) (3.88), food safety standards of retail
food outlets (3.87), Warringah and Manly aquatic centres (3.86), and domestic waste collection service
(3.84).

Service areas receiving the lowest ratings of satisfaction (and mean scores of below 3.0 on a one to five
scale) were development approvals process (2.67), traffic management (2.80), parking (2.80), managing
development (land use planning) (2.81), lobbying on behalf of the community (2.93) and condition of public
toilets (2.99).

Those residents providing satisfactions score of 1 (i.e. very dissatisfied) were asked to briefly explain the
reasons for their dissatisfaction. (Where they rated multiple facilities of services in this way, one of these
was chosen at random for comment.)

These verbatim comments have been included as Appendix 3 to this report, broken down by facility or
service for convenience.



Graph 5.2: Summary of mean importance scores for 44 different Council service areas

How important are the following Council facilities/services?
(n=753)

Domestic waste collection service
Maintenance of beaches, headlands and rock pools
Managing and protecting creeks, lagoons and waterways
Litter control and rubhish dumping
Provision of lifeguards on beaches
Parks and recreation areas (including playgrounds)
Cleaning of villages and town centres
Condition of local roads
Food safety standards of retail food outlets
Condition of public toilets
Council operates in an environmentally friendly way
Protecting native plants & animals
Erwvironmental protection & regulation
Managing development {land use planning)
Parking
Traffic management
Household bulky items collections
Sporting fields and amenities
Keeping town centres and villages vibrant
Encouraging local industry and business
Restoring nztural bushland {removing weeds, bush regeneration programs)
Footpaths
Management of trees
Consultation with the community by Council
Controlling feral animals
Trails and tracks
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What is most notable about this graph is that almost virtually everything is considered important: even the
lowest-ranked facility, Provision of childcare services, registered a mean importance score of 3.07 (on a one
to five scale). This is quite typical, as residents have high expectations of their local Council and expect a
substantial delivery of service for their rates dollar. The average importance rating was 4.04 on a one to five
scale (while average satisfaction was 3.43).

The service areas considered of highest importance to NBC residents included domestic waste collection
service (4.73), maintenance of beaches, headlands and rock pools (4.65), managing and protecting creeks,
lagoons and waterways (4.55), litter control and rubbish dumping (4.53), provision of lifequards on beaches
(4.52), and parks and recreation areas (4.51).

We can also plot the mean importance and satisfaction scores on a matrix to see how they rank in relative
terms. Looking at this firstly in “big picture” terms, Graph 5.3 (below) shows how the 44 services relate to
each other on the 1-5 scales of importance and satisfaction.

Those service areas included in the top right quadrant denote those classed as “higher satisfaction, and
higher importance”. Those in the top left corner are those considered by residents of higher importance,
but for which satisfaction mean scores are less than the “neutral” ranking. These are traditionally
considered the service areas requiring of greatest attention and/or resources by Council.

Graph 5.3: Satisfaction vs. importance matrix

Satisfaction/Importance matrix for 44 Council facilities/services
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This concentration in the top half of the graphs highlights the notion that to local residents, everything is
important. Satisfaction mean scores, however, (shown on the x-axis) are far more widely distributed.



(Often when service areas are not meeting the expectations of residents, residents will place higher
importance on them. Similarly, where service areas exceed expectations, residents will place lower

importance on them.)

Graph 5.4, over page, outlines the quadrants, neutral scores and the labelled service areas.

(Continued over page...)
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Graph 5.4: Satisfaction vs. importance matrix, the quadrants

Importance

Satisfaction/Importance matrix for 44 Council facilities/services

Satisfaction
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The quadrants are summarised in Table 5.1, below:

Table 5.1: Summary of satisfaction and importance quadrants
Higher importance/lower satisfaction Higher importance/higher satisfaction
Provision of lifeguards on beaches

Litter control and rubbish dumping
Restoring natural bushland
Information on Council services

Maintenance of beaches, headlands and rock pools
Parks and recreation areas
Food safety standards of retail food outlets
Domestic waste collection service
Trails and tracks
Household bulky items collections
Cleaning of villages and town centres
Sporting fields and amenities
Bus shelters

Keeping town centres and villages vibrant
Council operates in an environmentally friendly way
Managing and protecting creeks, lagoons and waterways

Controlling feral animals
Environmental protection & regulation
Environmental education programs and facilities
Management of trees
Management of local flooding Protecting native plants & animals
Footpaths
Encouraging local industry and business
Condition of local roads
Consultation with the community by Council
Condition of public toilets
Lobbying on behalf of the community
Managing development
Parking
Traffic management

Development approvals process

Lower importance/higher satisfaction

Lower importance/lower satisfaction

Library services
Warringah and Manly Aquatic Centres
Community events and festivals
Wharves and boat ramps
Arts and cultural facilities
Facilities and services for older people

Provision of childcare services
Companion animal management
Facilities and services for people with disabilities
Facilities and services for youth
Bike paths

Community centres

(Continued over page...)
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The service areas that fell in the “higher importance, higher satisfaction” and the “lower importance, higher
satisfaction” quadrants do not need any immediate attention from Council — these service areas meet
resident expectations. Council should continue to provide and maintain the current state of provision of
lifeguards on beaches, maintenance of beaches, headlands and rock pools, parks and recreation areas, food
safety standards of retail food outlets, domestic waste collection service, trails and tracks, household bulky
items collections, cleaning of villages and town centres, sporting fields and amenities, bus shelters, and
protecting native plants & animals.

The service areas falling into the “lower importance, lower satisfaction” are performing below- average in
the minds of residents but do not necessarily require immediate attention or investment as they are
considered to be of lower importance than other key service areas. Thus, provision of childcare services,
companion animal management, facilities and services for people with disabilities, facilities and services for
youth and bike paths are areas which should strive to improve in the medium to long term.

The service areas that fall into the “higher importance, lower satisfaction” quadrant should take priority
at Council in terms of resource allocation. Residents place a high level of importance on litter control and
rubbish dumping, restoring natural bushland, information on council services, keeping town centres and
villages vibrant, council operates in an environmentally friendly way, managing and protecting creeks,
lagoons and waterways, controlling feral animals, environmental protection & regulation, environmental
education programs and facilities, management of trees, management of local flooding, footpaths,
encouraging local industry and business, condition of local roads, consultation with the community by
council, condition of public toilets, lobbying on behalf of the community, managing development, parking,
traffic management and development approvals process, however, their expectations regarding these
services are currently not being met.

One final way to analyse this data is by measuring the gap between perceived importance and satisfaction.
In an ideal world, the satisfaction of a service would match or exceed the importance placed on it by
residents. This does not generally work in practice, primarily due to the extremely high importance scores
for facilities or services. However, it is still useful to see where the “expectation gaps” are highest and
lowest. This is shown in Table 5.2 (ranked from lowest to highest gap):

Continued over page...)
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Table 5.2: Gap analysis for 44 selected facilities and services:

. . 2019 2019
Council service . . Gap
Satisfaction Importance

Wharves and boat ramps 3.65 3.11 0.55
Provision of childcare services 3.50 3.07 0.43
Library services 4.02 3.68 0.34
Arts and cultural facilities 3.55 3.30 0.26
Community centres 3.51 3.27 0.24
Warringah and Manly Aquatic Centres 3.86 3.70 0.16
Community events and festivals 3.71 3.60 0.11
Facilities and services for older people 3.53 3.59 -0.06
Provision of lifeguards on beaches 4.43 4.52 -0.08
Companion animal management (including dogs) 3.36 3.45 -0.09
Bus shelters 3.62 3.75 -0.14
Trails and tracks 3.77 4.05 -0.28
Facilities and services for people with disabilities 3.23 3.52 -0.30
Bike paths 3.20 3.69 -0.49
Facilities and services for youth 3.21 3.71 -0.51
Information on Council services 3.45 3.96 -0.51
Household bulky items collections 3.73 4.26 -0.52
Sporting fields and amenities 3.72 4.26 -0.53
Food safety standards of retail food outlets 3.87 4.43 -0.55
Environmental education programs and facilities 3.26 3.88 -0.62
Parks and recreation areas (including playgrounds) 3.88 4.51 -0.63
Maintenance of beaches, headlands and rock pools 4.02 4.65 -0.63
Controlling feral animals 3.39 4.07 -0.68
Cleaning of villages and town centres 3.73 4.47 -0.74
Restoring natural bushland (removing weeds, bush regeneration programs) 3.46 4.22 -0.76
Management of local flooding 3.23 4.01 -0.77
Keeping town centres and villages vibrant 3.44 4.23 -0.79
Protecting native plants & animals 3.52 4.39 -0.87
Management of trees 3.25 4.13 -0.88
Domestic waste collection service 3.84 4.73 -0.89
Lobbying on behalf of the community 2.93 3.84 -0.91
Council operates in an environmentally friendly way 3.43 4.40 -0.97
Footpaths 3.21 4.20 -0.99
Environmental protection & regulation 3.35 4.36 -1.01
Encouraging local industry and business 3.18 4.23 -1.04
Litter control and rubbish dumping 3.48 4.53 -1.05
Consultation with the community by Council 3.00 4.08 -1.09
Managing and protecting creeks, lagoons and waterways 3.39 4.55 -1.16
Development approvals process 2.67 3.90 -1.23
Condition of local roads 3.12 4.44 -1.31
Condition of public toilets 2.99 4.42 -1.43
Traffic management 2.80 4.29 -1.49
Parking 2.80 4.31 -1.50
Managing development (land use planning) 2.81 4.34 -1.53

(Continued over page...)
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Again, the above analysis confirms that the areas requiring further attention (as they are experiencing the
highest gaps in importance and performance) were managing development (land use planning), parking,
traffic management, condition of public toilets, condition of local roads, development approvals process,
managing and protecting creeks, lagoons and waterways, consultation with the community by council, litter
control and rubbish dumping, encouraging local industry and business, environmental protection &
regulation, footpaths, council operates in an environmentally friendly way, and lobbying on behalf of the

community.

This shows that in seven of 44 cases (wharves and boat ramps, provision of childcare services, library
services, arts and cultural facilities, community centres, Warringah and Manly aquatic centres and
community events and festivals), satisfaction outweighed importance.

Table 5.3, over page, outlines the 44 different Council service areas compared with a number of
metropolitan NSW Council benchmarks:

(Continued over page...)
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Table 5.3: Summary of mean satisfaction scores for 44 different Council service areas, vs. benchmarks

Northern Beaches Services Mean NSW Metro Difference
Benchmark

Trails and tracks 3.77 3.23

Bike paths 3.20 2.74

Provision of lifeguards on beaches 4.43 3.97

Cleaning of villages and town centres 3.73 3.42

Keeping town centres and villages vibrant 3.44 3.16 9%
Footpaths 3.21 3.02 6%
Information on Council services 3.45 3.27 5%
Facilities and services for older people 3.53 3.36 5%
Warringah and Manly Aquatic Centres 3.86 3.69 5%
Parks and recreation areas (including playgrounds) 3.88 3.71 5%
Sporting fields and amenities 3.72 3.58 4%
Condition of public toilets 2.99 2.88 4%
Facilities and services for youth 3.21 3.10 3%
Community events and festivals 3.71 3.60 3%
Condition of local roads 3.12 3.03 3%
Encouraging local industry and business 3.18 3.11 2%
Council operates in an environmentally friendly way 3.43 3.36 2%
Consultation with the community by Council 3.00 2.99 0%
Facilities and services for people with disabilities 3.23 3.23 0%
Environmental protection & regulation 3.35 3.36 0%
Litter control and rubbish dumping 3.48 3.49 0%
Managing and protecting creeks, lagoons and waterways 3.39 3.42 -1%
Protecting native plants & animals 3.52 3.55 -1%
Provision of childcare services 3.50 3.54 -1%
Restoring natural bushland 3.46 3.53 -2%
Arts and cultural facilities 3.55 3.65 -3%
Environmental education programs and facilities 3.26 3.35 -3%
Library services 4.02 4.14 -3%
Management of trees 3.25 3.35 -3%
Community centres 3.51 3.65 -4%
Managing development (land use planning) 2.81 2.92 -4%
Domestic waste collection service 3.84 4.05

Parking 2.80 2.98

Management of local flooding 3.23 3.47

Traffic management 2.80 3.12

Development approvals process 2.67 3.04 -12%
Lobbying on behalf of the community 2.93 N/A N/A
Companion animal management 3.36 N/A N/A
Controlling feral animals 3.39 N/A N/A
Bus shelters 3.62 N/A N/A
Wharves and boat ramps 3.65 N/A N/A
Household bulky items collections 3.73 N/A N/A
Food safety standards of retail food outlets 3.87 N/A N/A
Maintenance of beaches, headlands and rock pools 4.02 N/A N/A

Comparison to other NSW metropolitan residents, suggests that Northern Beaches residents are
significantly more satisfied with trails and tracks (mean satisfaction rating of 3.77 against 3.23 among other
relevant NSW Councils), bike paths (3.20 vs. 2.74) and provision of lifeguards on beaches (4.43 vs. 3.97).
Conversely, Northern Beaches residents are significantly less satisfied than other Council residents with
development approvals (2.67 vs. 3.04), traffic management (2.80 vs. 3.12) and management of local
flooding (3.23 vs. 3.47).
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The satisfaction scores for each category have been averaged to form an index. Table 5.3 below outlines
the overall index score for each of the categories with the highest performing category being Community
and Belonging:

Table 5.3: Overall Category Index measures

Overall Index measures 2017 2018 2019
Community and Belonging

Environment and Sustainability

Good Governance, Participation and Partnerships

Places for People
Protection of the Environment
Transport, Infrastructure and Connectivity

Vibrant Local Economy

Parts 1.1 to 1.7 outline the full analysis of these indexes and display changes to measures over time.
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Part 1.1: Community and Belonging

Satisfaction was highest regarding the provision of lifequards on beaches (90% satisfied) and lowest for
facilities and services for youth (37% satisfied). Overtime there has been a slight improvement in
satisfaction with childcare and facilities and services for older people. Older people are generally more
satisfied than their younger counterparts.

Graph 1.1.1: Community and Belonging Satisfaction Proportions

Community and Belonging

(n=753)
m Not at all satisfied 2 3 md W Very satisfied
Provision of lifeguards on beaches § 35% 3
Library services 38% 35%
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Community centres 33% 159
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Facilities and services for youth 18% 27% 10%
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Graph 1.1.2: Community and Belonging Importance Proportions
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Table 1.1.1: Community and Belonging Satisfaction and Importance measures, 2017 vs. 2018 vs. 2019

. . Importance Satisfaction
Community and Belonging
2018 2018
Provision of childcare services 3.86 3.63 3.07 3.32 3.23 3.50
Facilities and services for youth 4.20 4,18 3.71 3.21 3.22 3.21
Facilities and services for older people 4.26 4.34 3.59 3.36 3.33 3.53
Facilities and services for people with disabilities 4.30 4.45 3.52 3.36 3.22 3.23
Community centres 3.99 4.14 3.27 3.49 3.50 3.51
Community events and festivals 3.99 3.97 3.60 3.79 3.63 3.71
Arts and cultural facilities 3.75 3.71 3.30 3.34 3.37 3.55
Library services 4.16 4.18 3.68 4.06 3.95 4.02
Provision of lifeguards on beaches 4.67 4.78 4.52 4.43 4.46 4.43

Table 1.1.2: Community and Belonging Satisfaction measures, by gender, age and ward

Gender Age Group Ward
Community and Belonging Male Female 18-34 35-44 45-54 55-64 A I I R B
Provision of childcare services 3.50 3.47 3.52 3.48 3.25 3.66 3.45 3.62 3.36 3.72 3.52 3.28 3.61
Facilities and services for youth 3.21 3.27 3.15 3.33 3.21 3.05 2.99 3.39 3.12 3.25 3.34 3.31 2.99
Facilities and services for older people 3.53 3.47 3.57 3.55 3.25 3.59 3.11 3.72 3.37 3.64 3.49 3.66 3.40
Facilities and services for people with disabilities 3.23 3.33 3.13 3.34 3.17 3.18 2.85 3.36 3.08 3.38 3.37 3.17 3.10
Community centres 3.51 3.40 3.59 3.37 3.55 3.35 3.32 3.85 3.53 3.23 3.54 3.67 3.60
Community events and festivals 3.71 3.64 3.78 3.76 3.64 3.70 3.71 3.73 3.84 3.74 3.76 3.54 3.68
Arts and cultural facilities 3.55 3.42 3.66 3.54 3.29 3.53 3.40 3.81 3.60 3.35 3.75 3.48 3.62
Library services 4.02 3.87 4.14 3.83 3.99 4.09 3.95 4.18 3.99 3.86 4.14 4.05 4.08
Provision of lifeguards on beaches 4.43 4.39 4.47 4.42 4.35 4.50 4.48 4.39 4.57 4.37 4.31 4.50 4.40

Table 1.1.3: Community and Belonging Importance measures, by gender, age and ward

Gender Age Group Ward
Community and Belonging [ (R I RN N RN RN Manly  Curl Curl FF'::‘:;S rrabeen Pittwater

Ward Ward Ward \EL] Ward
Provision of childcare services 3.07 2.97 3.14 3.69 3.51 2.69 2.59 2.81 2.89 3.26 2.76 3.27 3.09
Facilities and services for youth 3.71 3.55 3.85 3.76 3.99 3.82 3.61 3.45 3.63 3.79 3.69 3.68 3.78
Facilities and services for older people 3.59 3.35 3.78 3.39 3.18 3.42 3.89 4.04 3.15 3.66 3.63 3.78 3.70
Facilities and services for people with disabilities 3.52 3.42 3.61 3.56 3.41 3.49 3.49 3.60 3.29 3.54 3.52 3.57 3.71
Community centres 3.27 3.02 3.47 3.32 3.20 3.08 3.22 3.48 3.11 3.20 3.23 3.44 3.36
Community events and festivals 3.60 3.46 3.73 3.83 3.78 3.55 3.64 3.31 3.69 3.77 3.38 3.59 3.55
Arts and cultural facilities 3.30 3.14 3.43 3.11 3.18 3.27 3.50 3.48 3.20 3.34 3.38 3.19 3.41
Library services 3.68 3.45 3.86 3.59 3.59 3.57 3.78 3.88 3.62 3.76 3.83 3.45 3.75
Provision of lifeguards on beaches 4.52 4.41 4.60 4.63 4.64 4.57 4.52 4.27 4.49 4.62 4.41 4.47 4.59

Provision of lifeguards on beaches was ranked as the most important and most satisfied with service across
all subgroups:
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Table 1.1.4: Top three Community and Belonging measures in importance and satisfaction, by gender,
age and ward

Gender Age Group Ward
Community and R Frenchs — pi
. url Cur| arrabeen ittwater
Belonging Total Male Female 18-34 35-44 45-5455-64 65+ Manly Ward p— Forest Ward Ward
Ward
Provision of lifeguards on beaches
Library services
Satisfaction (top 3) @ it Community
. . " o niont C i
Community events and festivals Ci ty events and festi MY events and

centres )

festivals
Provision of lifeguards on beaches
Communi Facilities and [Community [Facilities Facilities Facilities
Facilities and Library ty Facilities and ) ty 3 Library |and services A
) | events and ) services for [eventsand [and services ) and services
services for youth |services festival services for youth 1d e |festival § h services|for older " h
Importance (top 3) estivals older people |festivals or yout| I or yout|
Communit Communit Facilities Communit
Library v Facilities and services Y . . B Y Facilities and services|Library
A events and events and Library services  [and services |events and A
services . for youth 3 3 for youth services
festivals festivals for youth festivals
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Part 1.2: Environment and Sustainability

Satisfaction was highest regarding the domestic waste collection services (69% satisfied) and lowest with
environmental education programs and facilities (although still high with 42% satisfaction). No changes
over time were evident in environment and sustainability measures and, again, older people were generally
more satisfied than their younger counterparts.

Graph 1.2.1: Environment and Sustainability Satisfaction proportion agreement
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Graph 1.2.2: Environment and Sustainability Importance proportion agreement
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Table 1.2.1: Environment and Sustainability Satisfaction and Importance measures, 2017 vs. 2018 vs.

2019
Environment and Sustainability Importance Satisfaction
2018 2018

Litter control and rubbish dumping 4.59 4.73 4.53 3.47 3.5 3.48
Cleaning of villages and town centres 4.48 4.53 4.47 3.63 3.7 3.73
Council operates in an environmentally friendly way 4.45 4.48 4.40 3.51 3.54 3.43
Environmental education programs and facilities 4.04 4.09 3.88 3.32 3.33 3.26
Domestic waste collection service 4.75 4.8 4.73 4.15 3.92 3.84
Household bulky items collections 4.35 4.43 4.26 3.67 3.67 3.73

Table 1.2.2: Environment and Sustainability Satisfaction measures, by gender, age and ward

Gender

Environment and Sustainability

Male

Femal

e

18-34

Age Group

35-44 45-54

55-64

w

Manly

Ward
Frenchs
Forest
Ward

Curl Curl

ard Ward

Ward

Narrabeen Pittwater

Ward

Litter control and rubbish dumping 3.48 3.56 3.41 3.43 3.47 3.51 3.26 3.61 3.51 3.45 3.63 3.32 3.49
Cleaning of villages and town centres 3.73 3.70 3.75 3.72 3.79 3.78 3.52 3.75 3.78 3.72 3.64 3.61 3.91
Council operates in an environmentally friendly way | 3.43 3.48 3.38 3.30 3.23 3.52 3.29 3.65 3.33 3.36 3.60 3.43 3.44
Environmental education programs and facilities 3.26 3.21 3.29 2.84 3.21 3.40 3.26 3.55 3.17 3.18 3.48 3.25 3.23
Domestic waste collection service 3.84 3.90 3.79 3.48 3.64 3.95 3.84 4.20 3.87 3.89 3.88 3.72 3.84
Household bulky items collections 3.73 3.62 3.83 3.54 3.88 3.71 3.67 3.91 3.59 3.89 3.87 3.61 3.70

Table 1.2.3: Environment and Sustainability Importance measures, by gender, age and ward

Gender Age Group Ward
Environment and Sustainability Male Female 18-34 35-44 45-54 55-64 Manly  Curl Curl F::'::: Narrabeen Pittwater
Ward Ward - Ward
Litter control and rubbish dumping 4.53 4.40 4.63 4.64 4.40 4.54 4.49 4.50 4.51 4.56 4.48 4.51 4.59
Cleaning of villages and town centres 4.47 4.33 4.58 4.52 4.56 4.42 4.44 4.43 4.50 4.51 4.41 4.45 4.46
Council operates in an environmentally friendly way 4.40 4.21 4.56 4.74 4.24 4.30 4.44 4.23 4.46 4.47 4.04 4.44 4.57
Environmental education programs and facilities 3.88 3.62 4.09 4.35 3.71 3.67 3.87 3.70 3.80 4.18 3.59 3.82 3.95
Domestic waste collection service 4.73 4.68 4.77 4.67 4.74 4.74 4.80 4.73 4.71 4.67 4.72 4.71 4.84
I hold bulky items collections 4.26 4.11 4.37 3.96 4.20 4.36 4.41 4.41 4.12 4.32 4.28 4.27 4.30

Table 1.2.4: Top three Environment and Sustainability measures in importance and satisfaction, by

gender, age and ward

Gender
Environment and

Sustainability

Age Group

Ward

Frenchs Narra-
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Total Female 35-44 45-54 55-64 65+ Manly Ward Curl CurlWard  Forest been  Pittwater Ward
Ward ~ Ward
Domestic
. . i hold Cleaning of Household . - Dy icwaste| | hold Cleaning of
D waste . K . D waste ) . waste B
N bulky items villages and bulky items N collection bulky items N villages and
service N N service N N collection
collections town centres | collections service collections cervice town centres
Household Cleaning of |Domestic waste| Household . . Household Cleaning of |D icwaste| H hold | D ic waste
. 5 . i N B Cleaning of villages and 5 i N B N
Satisfaction (top 3) | bulkyitems | villages and collection bulky items F— bulky items | villages and collection bulky items collection
collections | town centres service collections collections | town centres service collections service
Cleaning of Household Cleaning of . . I hold | Cleaning of Household . . Household
. ) ) D waste ) ) ) Cleaning of villages and town )
villagesand | bulkyitems villages and service bulky items | villages and bulky items J—— bulky items
town centres | collections | town centres collections | town centres [ collections collections
Council
Domestic waste collection service ope.rates- ‘nan Domestic waste collection service
enviro friendly
way
Domestic waste | Cleaning of
Importance (top 3) Litter control and rubbish di llecti villages and Litter control and rubbish dumping
service town centres
. N Litter control and rubbish . N
Cleaning of villages and town centres iy Cleaning of villages and town centres
umping



Part 1.3: Good Governance, Participation and Partnerships

Satisfaction was highest regarding information on Council services (50%) and lowest regarding Council
lobbying on behalf of the community (27% satisfied) with no changes in the mean satisfaction score over
time.

Graph 1.3.1: Good Governance, Participation and Partnerships Satisfaction proportion agreement
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Graph 1.3.2: Good Governance, Participation and Partnerships Importance proportion agreement
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Table 1.3.1: Good Governance, Participation and Partnerships Satisfaction and Importance measures,
2017 vs. 2018 vs. 2019

L. . Importance Satisfaction
Good Governance, Participation and Partnerships
2018 2018
Consultation with the community by Council 4.28 4.31 4.08 3.04 3.12 3.00
Information on Council services 4.16 4.3 3.96 3.43 341 3.45
Lobbying on behalf of the community 4.01 4.05 3.84 2.98 3.09 2.93
45
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Table 1.3.2: Good Governance, Participation and Partnerships Satisfaction measures, by gender, age and

ward
Gender Age Group Ward
C e . Frenchs B
Good Governance, Participation and Partnerships Manly Curl Curl Narrabee Pittwate
Male Female 18-34 35-44 45-54 55-64 Forest
Ward Ward nWard rWard
Ward
Consultation with the community by Council 3.00 2.97 3.02 2.81 2.75 3.13 2.87 3.21 2.98 2.94 3.13 3.00 2.93
Information on Council services 3.45 3.40 3.49 3.41 3.23 3.49 3.34 3.63 3.44 3.42 3.51 3.47 3.40
Lobbying on behalf of the community 2.93 291 2.94 2,91 2.50 3.03 2.78 3.16 2.64 2.97 3.26 2.74 3.01

Table 1.3.3: Good Governance, Participation and Partnerships Importance measures, by gender, age and

ward

Good Governance, Participation and Partnerships

Consultation with the community by Council

Gender

Male

Female

18-34

35-44

Age Group

45-54

55-64

Manly Curl Curl

Ward

Ward

Ward
Frenchs
Forest
Ward

Narrabee Pittwater

n Ward

Ward

3.96

3.86

3.82
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Information on Council services 3.83 4.06 3.97 3.80 3.99 4.15 4.00 4.00 3.95 4.02
Lobbying on behalf of the community 3.84 3.63 4.01 3.86 3.91 3.77 3.85 3.84 3.77 3.86 3.88 3.79 3.90



Part 1.4: Places for People

Satisfaction was highest with parks and recreation (75% satisfied) and lowest for the development
approvals process (22%). Satisfaction with the Warringah and Manly Aquatics Centres shows an upward
trend over time.

Graph 1.4.1: Places for People Satisfaction measures proportion agreement
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Table 1.4.1: Places for People Satisfaction and Importance measures, 2017 vs. 2018 vs. 2019

Importance Satisfaction
Places for People

2017 2018 2019 2017 2018 2019
Food safety standards of retail food outlets 4.49 4.57 4.43 3.81 3.84 3.87
Companion animal management (including dogs) 3.64 3.9 3.45 3.3 3.46 3.36
Condition of publictoilets 4.39 4.5 4.42 2.9 2.96 2.99
Parks and recreation areas (including playgrounds) 4.62 4.56 4.51 3.87 3.78 3.88
Sporting fields and amenities 4.32 4.3 4.26 3.58 3.7 3.72
Warringah and Manly Aquatic Centres 3.79 3.86 3.70 3.62 3.7 3.86
Managing development (land use planning) 4.32 4.53 4.34 2.83 2.82 2.81
Development approvals process 4.04 4.22 3.90 2.82 2.74 2.67

Table 1.4.2: Places for People Satisfaction measures, by gender, age and ward

Gender Age Group Ward
Places for People Male Female 18-34 35-44 45-54 55-64 Manly  Curl Curl F;:::;s Narrabeen Pittwater

Ward Ward Ward Ward Ward
Food safety standards of retail food outlets 3.87 3.81 3.92 4.12 3.73 3.81 3.71 3.87 3.81 3.90 3.79 3.93 3.95
Companion animal it 3.36 3.28 3.45 3.56 3.11 3.42 3.09 3.41 3.29 3.36 3.67 3.17 3.33
Condition of public toilets 2.99 3.11 2.89 2.98 2.79 2.97 2.94 3.19 2.97 2.89 2.94 2.92 3.28
Parks and recreation areas 3.88 3.83 3.92 3.99 3.75 3.91 3.75 3.88 3.93 3.99 3.81 3.85 3.81
Sporting fields and amenities 3.72 3.69 3.75 3.86 3.58 3.64 3.58 3.83 3.78 3.71 3.76 3.69 3.65
Warringah and Manly Aquatic Centres 3.86 3.75 3.95 4.08 3.61 3.84 3.78 3.86 4.02 3.89 3.63 3.86 3.85
M ing development (land use planning) 2.81 2.87 2.75 2.79 2.72 2.80 2.53 3.04 2.81 2.82 2.93 2.63 2.86
Development approvals process 2.67 2.68 2.66 2.67 2.43 2.74 2.51 2.85 2.44 2.64 2.87 2.69 2.70

Table 1.4.3: Places for People Importance measures, by gender, age and ward

Gender Age Group Ward
Places for People Male Female 18-34 35-44 45-54 55-64 Curl Curl F;Z:'::': Narrabeen Pittwater

Ward Ward Ward Ward
Food safety standards of retail food outlets 4.43 4.23 4.58 4.46 4.42 4.40 4.43 4.42 4.49 4.46 4.36 4.40 4.43
C ion animal ir 3.45 3.26 3.61 3.46 3.32 3.27 3.65 3.61 3.47 3.54 3.18 3.49 3.57
Condition of public toilets 4.42 4.28 4.54 4.35 4.45 4.40 4.47 4.47 4.40 4.46 4.38 4.48 4.38
Parks and recreation areas 4.51 4.38 4.62 4.50 4.68 4.50 4.50 4.45 4.50 4.50 4.49 4.62 4.43
Sporting fields and amenities 4.26 4.23 4.27 4.23 4.46 4.38 4.20 4.05 4.32 4.33 4.24 4.21 4.17
Warringah and Manly Aquatic Centres 3.70 3.62 3.76 3.68 4.08 3.84 3.59 3.40 4.00 3.78 3.63 3.64 3.40
M ing development (land use planning) 4.34 4.24 4.41 4.38 4.22 4.34 4.36 4.33 4.28 4.40 4.28 4.35 4.36
Development approvals process 3.90 3.83 3.96 3.88 3.61 3.89 4.07 4.02 3.73 3.89 3.88 3.98 4.03
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Table 1.4.4: Top three Places for People measures in importance and satisfaction, by gender, age and

ward
Gender Age Group Ward
Places for People Frenchs  Narra- i
Total Male Female 45-54 55-64 Manly Ward ~ Curl Curl Ward  Forest RO
Ward
Ward
Warringah Warringah Warringah
e Food safety I8 Parks and [ .
. and Manly . and Manly ) and Manly Parks and recreation Food safety
Parks and recreation areas ) standards of | Parks and recreation areas . recreation .
Aquatic Aquatic Aquatic areas standards of outlets
outlets areas
Centres Centres Centres
Warringah Warringah
= Food safety 3 Parks and | Food safety| Parks and Warringah and
. . and Manly and Manly . . Food safety standards of 5
Satisfaction (top 3) Food safety standards of outlets . standards of _ recreation| standards | recreation Manly Aquatic
Aquatic Aquatic outlets
outlets areas of outlets areas Centres
Centres Centres
Warringah Warringah Warringah
. g E Food safety & Sporting
Warringah and Manly . and Manly |Food safety standards of| and Manly and Manly | Parks and
B Parks and recreation areas . . standards of i fields and
Aquatic Centres Aquatic outlets Aquatic Aquatic . areas
outlets amenities
Centres Centres Centres
Condition
Parks and recreation areas of public Parks and recreation areas
toilets
Food saf Sporti Food saf Conditi Parks and | Food safet Food safet
ood safety Condition of | Food safety standards of .po ing ood safety | Condi |c.m arl a_n ood safety B - ood safety
Importance (top 3) |standards of o fields and |standards of | of public | recreation | standards of Condition of public toilets standards of
public toilets outlets L. i
outlets amenities outletss toilets areas outlets outlets
Condition of - Managing . Condition
. Cond of |d | L L Food safety standards | Condition of .
public L C of public toilets L Food safety standards of outlets | of public
A development |public toilets| t(land use of outlets public toilets ;
toilets . toilets
planning)
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Part 1.5: Protection of the Environment

Satisfaction was highest with the maintenance of beaches, headlands and rock pools (78% satisfied) and
lowest with management of local flooding (although still high at 41% satisfied).

Graph 1.5.1: Protection of the Environment Satisfaction proportion agreement
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Graph 1.5.2: Protection of the Environment Importance proportion agreement
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Table 1.5.1: Protection of the Environment Satisfaction measures, 2017 vs. 2018 vs. 2019

. . Importance Satisfaction
Protection of the Environment
2018 2018
Protecting native plants & animals 4.4 4.43 4.39 3.57 3.62 3.52
Restoring natural bushland 4.28 4.39 4.22 3.42 3.47 3.46
Controlling feral animals 4.08 4.34 4.07 3.32 3.27 3.39
Managing and protecting creeks, lagoons and waterways 4.57 4.7 4.55 3.33 3.41 3.39
Management of local flooding 4.31 4.32 4.01 3.23 3.41 3.23
Environmental protection & regulation 4.4 4.47 4.36 3.34 3.44 3.35
Management of trees 4.24 4.36 4.13 3.3 3.28 3.25
Trails and tracks 4.09 4.16 4.05 3.69 3.62 3.77
Maintenance of beaches, headlands and rock pools 4.67 4.72 4.65 3.96 3.91 4.02

Table 1.5.2: Protection of the Environment Satisfaction measures, by gender, age and ward

Gender Age Group Ward
Protection of the Environment Manl Curl Curl L Narrabeen Pittwater

Male Female 18-34 35-44 45-54 55-64 R :;;er;t | e

Protecting native plants & animals 3.52 3.40 3.61 3.43 3.42 3.61 3.30 3.69 3.51 3.60 3.49 3.52 3.46
Restoring natural bushland 3.46 3.42 3.50 3.47 3.37 3.54 3.35 3.50 3.54 3.52 3.52 3.34 3.40
Controlling feral animals 3.39 3.32 3.46 3.59 3.53 3.28 3.19 3.36 3.45 3.45 3.46 3.37 3.22
Managing and protecting creeks etc. 3.39 3.35 3.43 3.25 3.38 3.45 3.25 3.57 3.46 3.26 3.50 3.38 3.39
1t of local flooding 3.23 3.26 3.21 3.18 3.05 3.26 3.22 3.38 3.26 3.29 3.15 3.07 3.43
Environmental protection & regulation 3.35 3.34 3.36 3.20 3.24 3.35 3.24 3.62 3.29 3.39 3.39 3.22 3.47
Manag of trees 3.25 3.24 3.25 3.47 3.13 3.17 3.00 3.31 3.33 3.32 3.22 3.10 3.28
Trails and tracks 3.77 3.73 3.81 3.98 3.80 3.72 3.59 3.67 3.91 3.75 3.76 3.74 3.70
Maintenance of beaches, headlands and rock pq  4.02 3.99 4.04 3.99 4.05 4.02 3.91 4.09 4.10 4.00 4.04 3.97 3.98

Table 1.5.3: Protection of the Environment Importance measures, by gender, age and ward

Gender Age Group Ward
Protection of the Environment Manl Curl Curl ensie Narrabeen Pittwater

Male Female 18-34 35-44 45-54 55-64 War: Ward F‘;raerzt Ward Ward

Protecting native plants & animal 4.39 4.23 4.52 4.64 4.27 4.32 4.38 4.29 4.39 4.43 4.29 4.48 4.35
Restoring natural bushland 4.22 4.05 4.37 4.38 4.04 4.15 4.29 4.23 4.22 4.29 4.19 4.25 4.16
Controlling feral animals 4.07 3.93 4.18 4.04 3.80 3.94 4.23 4.30 4.06 4.06 4.04 4.05 4.13
Managing and protecting creeks etc. 4.55 4.46 4.62 4.63 4.42 4.53 4.58 4.54 4.56 4.64 4.50 4.59 4.44
of local flooding 4.01 3.78 4.19 4.15 3.72 3.96 3.81 4.18 3.89 3.97 3.95 4.18 4.03
Environmental protection & regulation 4.36 4.20 4.49 4.66 4.13 4.25 4.32 4.33 4.35 4.43 4.26 4.38 4.36
M of trees 4.13 3.91 4.30 4.28 3.90 4.01 4.21 4.17 4.19 4.17 4.01 4.15 4.08
Trails and tracks 4.05 3.91 4.17 4.12 4.03 4.08 4.05 3.98 4.10 4.08 3.95 4.16 3.95
\ 1ce of beaches, headlands and rock pools 4.65 4.56 4.72 4.67 4.66 4.63 4.67 4.63 4.69 4.70 4.46 4.71 4.65
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Table 1.4.4: Top three Protection of the Environment measures in importance and satisfaction, by
gender, age and ward

Gender Age Group Ward
Protection of the Narra-
i Frenchs Forest Pittwater
Environment Male Female 45-54 Manly Ward  Curl Curl Ward been
Ward Ward
Ward
Mainten. of beaches etc.
A a Pi I;
Satisfaction (top 3) Trails and tracks LCEESCETE Trails and tracks
& animals
Protect Restoring Protect Restoring _ Restoring Restoring Protect Environ-
" " Protect plants Trails and Protect plants
plants & natural plants & Controlling feral animals & animals natural . natural & animals natural plants & mental
animals bushland animals bushland bushland bushland animals protection
Managing and
of beaches, and rock pools protecting Mainten. of beaches etc.
creeks etc.
Managing and Environ- Managing and N N .
b Managing and protectin
Importance (top 3) protect mental protect creeks Managing and protecting creeks etc.  EI B B E
i beaches etc. creeks etc.
creeks etc. protection etc.
Environ- Environ-
Protect plants & animals mental Protecting native plants & animals mental
protection protection
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Part 1.6: Transport, Infrastructure and Connectivity

Satisfaction was highest with wharves and boat ramps (59% satisfied) and lowest with parking (26%
satisfied) and traffic management (27% satisfied). Satisfaction with bike paths improved in 2019 (3.20 up
from 2.88) and satisfaction with bus shelters has shown an upward trend since 2017.

Graph 1.6.1: Transport, Infrastructure and Connectivity Satisfaction proportion agreement

Transport, Infrastructure and Connectivity
{n=753)
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Graph 1.6.2: Transport, Infrastructure and Connectivity Importance proportion agreement
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Table 1.6.1: Transport, Infrastructure and Connectivity Satisfaction and Importance measures, 2017 vs.
2018vs. 2019

Transport, Infrastructure and Importance Satisfaction
Connectivity pLoxk:} 2018
Condition of local roads 4.52 4.63 4.44 3.04 2.92 3.12
Footpaths 4.49 4.5 4.20 3.16 3 3.21
Bike paths 3.86 3.75 3.69 3.03 2.88 3.20
Bus shelters 3.97 4.14 3.75 3.45 3.55 3.62
Parking 4.47 4.58 431 2.77 2.9 2.80
Traffic management 4.54 4.59 4.29 2.87 2.75 2.80
Wharves and boat ramps 3.27 3.34 3.11 3.38 3.37 3.65

Table 1.6.2: Transport, Infrastructure and Connectivity Satisfaction measures, by gender, age and ward

Gender Age Group Ward
Transport, Infrastructure and Connectivity Male Female 18-34 35-44 45-54 55-64 Manly  Curl Curl F;Z:‘::: Narrabeen Pittwater

Ward Ward ] Ward Ward
Condition of local roads 3.12 3.11 3.13 3.31 3.01 3.03 2.99 3.17 3.05 3.13 3.08 3.11 3.25
Footpaths 3.21 3.26 3.17 3.47 3.33 3.16 3.02 3.02 3.30 3.27 3.08 3.22 3.14
Bike paths 3.20 3.26 3.14 3.28 3.18 3.18 3.13 3.16 3.19 3.29 3.07 3.30 3.05
Bus shelters 3.62 3.62 3.61 3.78 3.51 3.58 3.49 3.62 3.62 3.55 3.62 3.63 3.67
Parking 2.80 2.80 2.80 2.78 2.66 2.98 2.68 2.79 2.82 2.54 2.94 2.87 2.87
Traffic it 2.80 2.81 2.79 2.63 2.56 2.82 2.53 3.26 2.82 2.66 2.74 2.73 3.09
Wharves and boat ramps 3.65 3.62 3.69 3.73 3.55 3.62 3.50 3.78 3.53 3.64 3.59 3.81 3.73

Table 1.6.3: Transport, Infrastructure and Connectivity Importance measures, by gender, age and ward

Gender Age Group Ward
Transport, Infrastructure and Connectivity Male Female 18-34 35-44 45-54 55-64 Curl Curl F;::':;s Narrabeen Pittwater

Ward Ward Ward Ward
Condition of local roads 4.44 4.36 4.49 4.29 4.52 4.42 4.38 4.58 4.46 4.49 4.46 4.42 4.34
Footpaths 4.20 4.05 4.32 4.12 4.14 4.07 4.32 4.39 4.19 4.23 4.10 4.27 4.19
Bike paths 3.69 3.52 3.83 3.59 3.75 3.91 3.83 3.45 3.90 3.68 3.44 3.81 3.59
Bus shelters 3.75 3.58 3.90 3.62 3.57 3.69 3.88 4.01 3.62 3.97 3.74 3.66 3.77
Parking 4.31 4.16 4.43 4.21 4.27 4.27 4.37 4.43 4.22 4.36 4.24 4.36 4.33
Traffic 4.29 4.10 4.45 4.20 4.25 4.30 4.26 4.42 4.20 4.37 4.44 4.34 4.08
Wharves and boat ramps 3.11 3.13 3.09 3.06 2.97 3.08 2.99 3.33 3.21 3.10 2.93 3.09 3.21
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Table 1.6.4: Top three Transport, Infrastructure and Connectivity measures in importance and
satisfaction, by gender, age and ward

Transport,
Infrastructure and

Gender

Age Group

Ward

Connectivity

Male Female 18-34

35-44 45-54

55-64 65+

Manly Ward  Curl Curl Ward Frenchs Forest Narra-been Pittwater
Ry urt Curt War Ward Ward Ward
Wharves and Wharves and Wharves and Wharves and boat
Bus shelters Bus shelters Wharves and boat ramps Bus shelters Bus shelters
boat ramps boat ramps boat ramps ramps
Satisfaction (top 3) | Bus shelters e Bus shelters CLEREBERE LIE Bus shelters LI CLEREEE Bus shelters R EE Bus shelters
boat ramps boatramps | shelters shelters | boat ramps boat ramps
Traffic Condition
Foot-paths | Bike paths Footpaths Bike paths manageme | Foot-paths | Bike paths | Foot-paths | Bike paths | of local
nt roads
Condition of local roads
Traffic Traffic Traffic
Importance (top 3) Parking manage- Parking manage- Parking manage- Parking Parking
ment ment ment
Traffic Traffic Traffic Traffic
manage- Parking manage- Parking | Footpaths | manage- Parking manage- | Foot-paths
ment ment ment ment

Northern Beaches Council Customer Satisfaction Survey (5539)
© Jetty Research, September 2019

55



Part 1.7: Vibrant Local Economy
Almost half were satisfied with Council’s attempt to keep town centres and villages vibrant (48%).

Graph 1.7.1: Vibrant Local Economy Satisfaction measures proportion agreement

Vibrant Local Economy
{n=753)
Not at all satisfied 2 3 ug W Very satisfied

Keeping town centres and villages vibrant 38% 10%

Encouraging local industry and business 28% 11%
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Graph 1.7.2: Vibrant Local Economy Importance measures proportion agreement
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Table 1.7.1: Vibrant Local Economy Satisfaction and Importance measures, 2017 vs. 2018 vs. 2019

Importance Satisfaction
Vibrant Local Economy
2017 2018 2019 2017 2018 2019
Encouraging local industry and business 4.32 4.33 4.23 3.27 3.3 3.18
Keeping town centres and villages vibrant 4.37 4.44 4.23 3.43 3.35 3.44

Table 1.7.2: Vibrant Local Economy Satisfaction measures, by gender, age and ward

Gender Age Group Ward
Vibrart Local Economy Total Mal F I 18-34 35-44 45-54 55-64 65+ Manly  Curl Curl F;enchs Narrabeen Pittwater
ota ale emale ° Ward Ward VTI;T':t Ward Ward
Encouraging local industry and busil 3.18 3.04 3.31 3.20 3.14 3.12 2.99 3.37 3.37 3.10 3.31 2.99 3.17
Keeping town centres and villages vibrant 3.44 3.47 3.42 3.51 3.37 3.47 3.17 3.52 3.56 3.43 3.44 3.35 3.42
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Table 1.7.3: Vibrant Local Economy Importance measures, by gender, age and ward
Ward
Frenchs

Manly Curl Curl Narrabeen Pittwater
Forest

Gender Age Group

Vibrart Local Economy
Total Male Female 18-34 35-44 45-54 55-64 65+ Ward Ward Fores Ward Ward

4.33 4.18 4.20 4.42 4.15 4.20 4.13

4.23 4.11 4.32 4.24 4.21 4.21
4.23 4.11 4.33 4.22 4.32 4.15 4.28 4.25

Encouraging local industry and business
4.34 4.29 4.14 4.16 4.22

Keeping town centres and villages vibrant
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Appendix 1: Questionnaire

Northern Beaches Community Survey
May 2019

FIXED LINE: Good afternoon/evening, my name is from Taverner Research and
we are conducting a survey on behalf of Northern Beaches Council about their service areas. To
ensure we keep things random, could | please speak to the person in your household aged 18 or
more who has the next birthday?

(When speaking to correct person) Good morning/afternoon/evening, my name s
from Taverner Research and we are conducting a survey on behalf of Northern
Beaches Council about their service areas. The survey takes around 15 minutes, all answers are
confidential and we're not trying to sell anything. Would you be willing to assist Council by taking part
in a short research survey this afternoon/evening?

MOBILE: Good afternoon/evening, my name is from Taverner Research and we
are conducting a survey on behalf of Northern Beaches Council about their service areas. The survey
takes around 15 minutes, all answers are confidential and we're not trying fo sell anything. Would you
be willing to assist Council by taking part in a short research survey this afternoon/evening?

QS1. Before we start, | would like to check whether you work for Council?

O Yes (If yes, terminate survey)
O No

QS2. Which suburb do you live in? (terminate if outside area)
This ward listing is from south to north:

Manly Ward - Quota 150

Balgowlah
Balgowlah Heights
Clontarf

Fairlight

Manly

Manly Vale

North Balgowlah
Seaforth

ONONONONONONONO)

Curl Curl Ward - Quota 150

Brookvale

Curl Curl/south Curl Curl
Dee Why

Freshwater
Narraweena

North Curl Curl

North Manly
Queenscliff

ONONONONONONOXNO)
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Frenchs Forest - Quota 150

Allambie/Allambie Heights
Beacon Hill

Belrose

Davidson

Forestville

Frenchs Forest

Killarney Heights

ONONONONONONO)

Narrabeen Ward — Quota 150

Collaroy
Collaroy Plateau
Cromer

Elanora Heights
Ingleside
Narrabeen
North Narrabeen
Oxford Falls
Warriewood
Wheeler Heights

ONONONONONONONONONO)

Pittwater Ward — Quota 150

Avalon

Bayview

Bilgola

Bilgola Plateau
Careel Bay
Church Point
Clareville
Coasters Retreat
Cottage Point
Currawong Beach
Duffy’'s Forest
Elvina Bay

Great Mackerel Beach
Lovett Bay
McCarrs Creek
Mona Vale
Morning Bay
Newport

Palm Beach
Scoftland Island
Terrey Hills

The Basin

Whale Beach

O00O0O0O0OOOLOOLOLOLOLOLOOOOOOOOO
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Section 1 - Council Services and Facilities

Qla. In this first section | will read out a list of services and facilities provided by Council. For each of
these could you please rate the importance of the following services/facilities to you and your
family? The scale is from 1 to 5, where 1 is not at all important and 5 is very important.

Community and Belonging Prompt

Importance

1 3 4 5

Provision of childcare services O O O O O

Facilities and services for youth O O O O O

Facilities and services for older people O O O O O
Facilities and services for people with

disabilities O O O O O

Community centres O O O O O

Community events and festivals O O O O O

Arts and cultural facilities
(e.g. Glen St Theatre, Manly Art Gallery
and Museum)

Library services

Provision of lifeguards on beaches

00O
00O
00O
(ONONG®)
00O

Environment Sustainability Prompt
Importance
1 2 3 4

Litter control and rubbish dumping
Cleaning of villages and town centres
Council operates in an environmentally
friendly way
Environmental education programs and
facilities (e.g. Coastal Environment Centre,
Manly Environment Centre) O O O O O
Domestic waste collection service (e.g.
garbage removal, recycling, vegetation
and electronic waste) O O
Household bulky items collections O O

O OO
O OO0 o

©) @) ©)
©) ©) @)
©) ©) @)

©) @)
©) @)

(ON©)

Good Governance, Participation and Partnerships Prompt
Importance

1 2 3 4 5
Consultation with the community by Council O O O O O
Information on Council services O O O O O
Lobbying on behalf of the community O O O O O

Northern Beaches Council Customer Satisfaction Survey (5539)
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Places for People Prompt

Importance
1 2 3 4 5

Food safety standards of retail food outlets O O O O O
Companion animal management

(including dogs) O O O O O
Condition of public toilefs O O O O O
Parks and recreation areas

(including playgrounds) O O O O O
Sporting fields and amenities O O O O O
Warringah and Manly Aquatic Centres O O O O O
Managing development (land use planning) O O O O O
Development approvals process O O O O O
Protection of the Environment Prompt

Importance
1 2 3 4 5

Protecting natfive plants & animals O O O O O
Restoring natural bushland (removing

weeds, bush regeneration programs) O O O O O
Confrolling feral animails O O O O O
Managing and protecting creeks, lagoons

and waterways O O O O O
Management of local flooding O O O O O
Environmental protection & regulation O O O O O
Management of tfrees O O O O O
Trails and tracks O O O O O
Maintenance of beaches, headlands

and rock pools O O O O O
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Transport, Infrastructure and Connectivity Prompt

Importance
1 2 3 4 5
Condition of local roads O O O O O
Footpaths O O O O O
Bike paths O O O O O
Bus shelters O O O O O
Parking O O O O O
Traffic management O O O O O
Wharves and boat ramps O O O O O
Vibrant Local Economy Prompt
Importance
1 2 3 4 5
Encouraging local industry and business O O O O O

Keeping town centres and villages vibrant
(e.g. activities, mixed uses, landscaping) O O O O O
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Q1b. I'm going to read through that list again, and wondering if you could please your level of

satisfaction with the performance of that service/facility? The scale is again from 1 to 5, where 1 is
not at dll satisfied and 5 is very satisfied. If you don't use the service or facility then just say so and

we'll move onto the next one.

Community and Belonging Prompt

Provision of childcare services

Facilities and services for youth

Facilities and services for older people

Facilities and services for people with
disabilities

Community centres

Community events and festivals

Arts and cultural facilities
(e.g. Glen St Theatre, Manly Art Gallery
and Museum)

Library services

Provision of lifeguards on beaches

Environment Sustainability Prompt

Litter control and rubbish dumping

Cleaning of villages and town centres

Council operates in an environmentally
friendly way

Environmental education programs and
facilities (e.g. Coastal Environment Centre,
Manly Environment Centre)

Domestic waste collection service (e.g.

garbage removal, recycling, vegetation
and electronic waste)

Household bulky items collections

Good Governance, Participation and
Partnerships Prompt

Consultation with the community by Council
Information on Council services
Lobbying on behalf of the community

(ON©) O OO0 = (ONOXN®) OO0 000 =

OO0 =

Satisfaction
2 3 4
@) O O
@) O O
@) O O
O O O
O O O
O @) O
O O O
O O O
O O O

Satisfaction
2 3 4
O O O
@) O O
O O O
O O O
O O O
@) O O

Satisfaction

2 3 4
0 O O
o O O
o O O
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Places for People Prompt

Food safety standards of retail food outlets
Companion animal management
(including dogs)
Condition of public toilefs
Parks and recreation areas
(including playgrounds)
Sporting fields and amenities
Warringah and Manly Aquatic Centres
Managing development (land use planning
Development approvals process

Protection of the Environment Prompt

Protecting native plants & animals

Restoring natural bushland (removing
weeds, bush regeneration programs)

Confrolling feral animails

Managing and protecting creeks, lagoons
and waterways

Management of local flooding

Environmental protection & regulation

Management of frees

Trails and tracks

Maintenance of beaches, headlands
and rock pools

Oo0o00O OO0 O =

O 00000 OO O =

Satisfaction
2 3 4
O O O
O O O
O O @)
O O O
O O O
O O O
O O O
O O O

Satisfaction
3

O 00000 OO O 0w
O O0OO0OO0OO OO O
O 00000 OO O »
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Transport, Infrastructure and Connectivity Prompt

Condition of local roads
Footpaths

Bike paths

Bus shelters

Parking

Traffic management
Wharves and boat ramps

Vibrant Local Economy Prompt

Encouraging local industry and business
Keeping town centres and villages vibrant
(e.g. activities, mixed uses, landscaping)

—

(ONONONONONONO)

Satisfaction
3

(ONONORORONONOIN |
(ONONONONONONO)
O0O0OO0O0OO0OO »

Satisfaction

2 3 4
0 O O
o O O

Northern Beaches Council Customer Satisfaction Survey (5539)

© Jetty Research, September 2019

(CNONONORORORO RN

O
~

(ONONONONONONO)

DK

65



Qlc You said that you were very dissatisfied with (insert at random one of the services rated 1 for
satisfaction). Can you briefly explain why? (Open response)

Section 2

Q2. Thinking about the role of Council in progressing digital solutions in the future how important are
the following? Prompt

Not at all Very
Important Important
1 2 3 4 5

Providing a range of technologies, i.e. mobile apps
to interact with

CouncilO
Improving online and digital services for our customers
Providing services to help our community become more
Digitally savvy (i.e. capable)

Section 3 - Performance of staff and Councillors

Q3a. Have you had contact with a Council staff member in the past 12 months?

O Yes
O No (If no, go to Q4)

Q3b. How satisfied were you with the performance of staff in dealing with your enquiry? Prompt

Very satisfied
Satisfied
Somewhat satisfied
Noft very safisfied
Not at all satisfied

ONONONON®)

Q4. This next question is about the Mayor and Councillors, who are responsible for all policy making
decisions and the strategic direction of Council. How satisfied are you with the overall
performance of the Mayor and Councillors? Prompt

Very satisfied
Satisfied
Somewhat satisfied
Not very satisfied
Not at all satisfied

ONONONOXN®)
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Section 4 - Overall Performance

Q5a. How would you rate the overall performance of Council as an organisation over the past 12
months? Prompt

Very satisfied
Satisfied
Somewhat satisfied
Not very satisfied
Not at all satisfied

ONONONON®)

Q5b. In giving your rating, has any particular issue/s strongly influenced your view, either in a positive or
a negative way?

O Yes - Positive
O Yes - Negative
O No (If no, go to Qéa)

Q5c. (If yes), please describe the major issue/s that strongly influenced your rating? (Up to 2)

Section 6§ - Community Pride and Connectedness

In this section I'd like to ask you a number of questions about your perceptions of your neighbourhood
and your area as a place to live.

Qéa. I'm going to read out some statements and I'd like you to rate them on a scale of 1 to 5, where 1 is
strongly disagree and 5 is strongly agree. Prompt

Strongly Strongly

disagree agree
1 2 3 4 5
| feel | belong to the community | live in O O O O O
I have people | can call on if | need assistance O O O O O
| make a contribution to the community | live in @) @) @) O O

People on the Northern Beaches are generally

proud of their area O O O O O

Qéb. Overdll, how would you rate the quality of life you have living on the Northern Beaches? Prompt

Excellent
Very good
Good

Fair

Poor

Very poor

(ONONONONOXO)
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Section 7 - Demographics

Q7. Please stop me when | read out your age group. Prompt

18-24
25-34
35-44
45-54
55— 64
65-74
75+
Refused

ONONONONONONOXNO)

As a participant in this research, you may be invited to participate in further community consultation,
such as focus groups, about specific issues. At this stage we are developing a register of interest in this
and other consultation coming up in the future.

Q8. Would you be interested in registering your interest?

O Yes
O No (If no, go to end)

Q9. (If yes), May | please confirm your contact details?

Title (Mr/Mrs/Ms efc) ...c.oovviiininn..

FIrst NAME ..o,
SUMNAME .

EMQIl oo

Thank you. That completes our interview. Council greatly appreciates your feedback this
afternoon/evening. Thank you very much for your time, and enjoy the rest of your day/evening.

Q10. Gender (determine by voice):

O Male
O Female

Thank you for your time and assistance. This market research is carried out in compliance with the
Privacy Act, and the information you provided will be used only for research purposes. The research has
been conducted by Taverner Research (02 9212 2900) on behalf of Northern Beaches Council (Andrew
Grocott).
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Appendix 2: Data Weighting Process

It is common in random surveys such as this to weight results by age and gender. This avoids the need to
sample by quota (which is far more expensive than purely random sampling), and ensures the data from
under- and over-represented groups is adjusted to meet the demographic profile of the survey population.

Population weighting can only occur where the true survey population is known. In this case the
population, defined as “adults 18-plus living in the NBC”, can be accurately measured through the 2016 ABS
Census>. We can hence weight the survey data by the known population.

To do this we divide the survey sample by gender (male/female) and across three age groups (in this case
18-39, 40-59,and 60-plus.) This divides respondents into one of six age and gender categories, as shown
below:

Age Male Female
18-34 9.47% 9.88%
35-54 31.07% | 36.39%
55-74 45.56% | 38.07%

75+ 13.61% 15.66%

Meanwhile ABS data for the adult (18+) population of the LGA (as per 2016 ABS Census, Usual Resident
profile), is shown in the following table:

Age Male Female
18-34 25.16% | 23.76%
35-54 39.47% | 38.56%
55-74 26.33% | 26.16%
75+ 9.04% 11.52%

Dividing the “true” population by the sample population for each age and gender category provides the
following weighting factors:

Age Male Female
18-34 2.66 2.40
35-54 1.27 1.06
55-74 0.58 0.69

75+ 0.66 0.74

These weightings are then assigned to each data record based on each respondent’s age/gender profile,
and the raw data for each question is adjusted accordingly.

3 ABS Census for NBC LGA, Usual Resident profile.
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Appendix 3: Accompanying comments for "very dissatisfied" services

Facility/Service Ward Comment

Facilities and services for not enough disabled spots for parking on excursions, if | go to shops Warriewood or Warringah mall also around tram

people with disabilities Curl Curl sheds they fill up fast some times.

Facilities and services for

people with disabilities Curl Curl no comment

Arts and cultural facilities

(e.g. Glen St Theatre, Manly

Art Gallery and Museum) Curl Curl | don't think it fits the demographic of the Northern Beaches

Library services Curl Curl | go to Dee why library. internet is very slow. very uninspiring to be there. the staff are not capable..

Council operates in an

environmentally friendly way | Curl Curl | find that the council are over intrusive

Environmental education

programs and facilities (e.g.

Coastal Environment Centre,

Manly Environment Centre) Curl Curl They need to educate people more about environment on a wider level for all people
| think it is ridiculous that they limit the amount of rubbish bins in townhouse complexes. Since living here we have
requested more bins many times because the rubbish is always overflowing. We get one bin per 3 households so | am
extremely dis-satisfied. A household should be entitled to pay to have their own rubbish bin and not have to share
with neighbours. 1 am from Qld and | couldn't imagine having to share a rubbish bin. | never would have to share a

Domestic waste collection rubbish bin in Qld. | actually bought a wheelie bin from Bunnings and it was taken by the Council as rubbish because it

service Curl Curl was not a Council bin.

Domestic waste collection

service Curl Curl The new bins are too small and regularly not emptied properly.
disappointed with garbage bins they have taken old bins and replacing with new ones so i think its a waste of tax

Domestic waste collection payers parks fresh water view park they have cut the tea trees down it’s not good they were beautiful for no reason

service Curl Curl they are native trees and the none of them are gone
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Domestic waste collection

when they replaced to bins they took mine away and replaced our garbage bin too late for the garbage collection and

service Curl Curl i am still waiting for another green bin that i asked for
Household bulky items They expect you to put it out less than one week before and this brings out people disturbing the stuff put out and it
collections Curl Curl goes everywhere/if you put it out early they supposedly charge you
Household bulky items
collections Curl Curl They don't collect the stuff on time...and people scavenge through them
Household bulky items Only putting the items out for one day makes the street very littered, it would be best to be able to book in the day
collections Curl Curl you want it picked up.
Consultation with the | feel like there are not as many opportunities as there should be for people to get a say in things. Would be great if
community by Council Curl Curl there were more avenues for contact, eg digital (apps etc).
| don't think we get enough notifications in regard to a lot of matters (like events, council programs etc.), and unless
my name's on the letterhead | won't read them because there's too much junk mail. Whenever | go for a walk you just
Consultation with the happen upon things rather than being notified. Maybe I'm just not seeing the signs. Also, this survey - | think you'd get
community by Council Curl Curl better answers if it was a bit shorter
Consultation with the
community by Council Curl Curl Because you have never been asked for any consultation ??
Lobbying on behalf of the Our council is governed by the Mayor and a group of his independent councillors which outnumber the votes from the
community Curl Curl rest of them
Companion animal Due to several barking dogs in his neighbourhood who bark when the owners are at out. Also, some of the trees in his
management(including dogs) | Curl Curl street blow leaves constantly into his yard, in Autumn mostly. He finds this very annoying especially with his arthritis.
Companion animal
management(including dogs) | Curl Curl Cats should be kept on peoples properties they destroy wild life
| know it is hard with public toilets but the one down the beach by the surf club in Dee Why looks like it has had 50,000
people through it. And the one up at the other end of the beach at Dee Why near the pool and the strand is always
wet, sandy and there is only 3 toilets in there. Cleaned up at NYE but you only really go there if you are desperate,
Condition of public toilets Curl Curl anytime, particularly around Christmas and New Years: It always looks grubby both of them.
Condition of public toilets Curl Curl i think they need cleaning not quite up to speed the toilets at dee wyy pool terrible
Condition of public toilets Curl Curl all the public toilets are pretty dirty we are not a third world country an d these facilities should be better taken care of
Condition of public toilets Curl Curl Because they not maintained, dirty or no access.
Condition of public toilets Curl Curl I don't find any of them clean say at Dee Why beach they are disgusting
Condition of public toilets Curl Curl They are in a horrendous state
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| am concerned with how the council treated the Warringah Golf club. the tennis and bowling club are treated badly.
the agenda is short sighted no understanding of parking/drainage issues. halving the golf coarse size. the area is a
flood zone. other alternatives in the area. placing facilities in a built up area. Council has an agenda. very impractical

Sporting fields and amenities | Curl Curl and no consultation with local community. The council has treated the Gold club badly.
Warringah and Manly | don't want them to shut Manly Warringah aquatic centre/they should not tear it down and fail to replace it/that
Aquatic Centres Curl Curl centre is brilliant and the then design was definitely ahead of its time
been a member of mainly well being member dissatisfied we lost the credit that was on our swim passes they should
not expire gym cleanliness isn’t good at all we live central net ball sat children walk along the road prams also there
Warringah and Manly are no foot paths at all safety concern parking is needed im disappointed with the way people park with all things
Aguatic Centres Curl Curl that happen on weekends they really need parking a ranger on Saturdays down here Curl Curl
Warringah and Manly
Aguatic Centres Curl Curl The fee structure at Warringah is not good...they don't cater for seniors...you have to pay for squads
Managing development Curl Curl | mean the DA's of processing is very difficult, Council makes it very hard.
It must be 10 years ago there was a big development on my northern side so | got no sun. | did complain, | had an
Environmental Lawyer to write a letter saying | needed at least 2 hours sunlight & | got none. The Council were not
Development approvals interested in listening to me. | couldn't get in touch with the people who could help me & | just got absolutely
process Curl Curl nowhere.
Development approvals because we have put in applications of people building around us and someone came out and said there was nothing
process Curl Curl you could do and why even bother
Development approvals
process Curl Curl | think it takes too long.
Development approvals
process Curl Curl It takes far too long for things to go through and response and it’s not clear and not consistent.
| think there's a disparity in the approval system - it's not guaranteed the same for everybody. Two people could put in
identical things and one would be rejected and one would be ok, that seems to be what happens. | had friends that
took 3 years to get a normal house approved in Curl Curl, while others get approval for monstrosities immediately.
Development approvals There's inconsistency - for some people it takes forever, for some it's over very quickly without much difference in
process Curl Curl what they're trying to get approved.
Development approvals
process Curl Curl They just take a very long time - admin driven and appear disorganised
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Development approvals

where i live they have approved buildings and now i have no privacy. Development keeps me awake. Development
permission without consultation. Roads are full;. 20 minutes to leave my home. 800 apartments have been built in 3

process Curl Curl years.
Restoring natural bushland
(removing weeds, bush A lot landcare groups are smaller than they used to be/same for bush regeneration groups/lots of noxious
regeneration programs) Curl Curl weeds/many introduced plants/not enough native species/not enough food forests
Managing and protecting i WONDER DOWN SOME OF THE CREEKS, look more like waste management/ a lot waste and vegetation down them/
creeks, lagoons and of all the things you talked about its where council is dropping the ball/ past Warringah Mall the culvert there/ The
waterways Curl Curl one in south curl curl lagoon through the golf course
Well | live at Narrabeen between the lake and the ocean. They regularly clean out the lake - the winter before the last
Management of local one the lake flooded - it could have been avoided if it had been dredged the season before. | think there regular
flooding Curl Curl dredging of the Narrabeen Lake.
Management of trees Curl Curl They keep cutting trees down but never replant more.
They allow too easily the removal of trees/Ausgrid replace power poles and do cut down a lot of trees which is
Management of trees Curl Curl reprehensible
Management of trees Curl Curl They send cherry pickers around and they hollow out trees to avoid power lines/an appalling view
Management of trees Curl Curl They are pruned very badly, especially around power lines. In particular gum trees with limbs that fall on cars.
Trees are dangerous things - branches fall off, trees die. The council doesn't allow people to remove trees that are
rotten and accidents occur. It is difficult to get permission to remove a tree from the council, even though they can be
dangerous when they're in the process of dying. A house near me had a large branch fall when the council wouldn't let
Management of trees Curl Curl them remove it, and someone got injured.
Recently | have seen the Council cut down all the old trees and replace them with flimsy saplings which is not good as
Management of trees Curl Curl they should have left the old trees there
Lots of pot holes in Wyndora Ave Freshwater and Golf Pde Manly near the swimming pool floods everytime it rains
Condition of local roads Curl Curl which causes a lot of pot holes.
Condition of local roads Curl Curl Roads between Dee Why and Colloray are very rough, the drop and rise are very poor and extreme.
| have lived in the same location for 45 years and we are without footpaths both sides of the road. We have been
Footpaths Curl Curl requesting footpaths for 45 years and are yet to see this happen - the last 3 requests returned with the wrong address
There are none in our street. It's like trench warfare to get down the road. Potholes and roots in the ground in the
Footpaths Curl Curl way!
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i put an application for council to provide footpaths. no footpaths on either side of Amaral St/Nimby Ave/children

Footpaths Curl Curl walking on the roads, council advised a low priority, which | strongly disagree. this is close to a school
Footpaths Curl Curl I've tried to get a footpath built from McDonald St to Harbord Rd and | got a response but so far no action
Footpaths Curl Curl sinking holes in freshwater , have rung council a few time, but had to take care themselves, tress falling down
Footpaths Curl Curl There is a lack of them where she lives. Has to walk on the road with her pram.
Australia doesn't provide sufficiently safe facilities for cyclists...especially small children. It's not exclusive to local
Bike paths Curl Curl councils, however...it's Australia wide...not nearly at European standards.
| just think there could be more bike paths, | also don't think they are good at connecting bike paths into the CBD from
Manly. More publicity of bike paths would be good. Dedicated bike paths like a medium strip between the bike path
Bike paths Curl Curl and the road.
Because even when bike paths exist, the way they have to share space with other vehicles that are dangerous means
they have to intersect with the traffic (at lights, roundabouts) and have no choice but to merge with traffic. This is too
dangerous, | work in a medical facility and | see too many accidents/injuries. They need to have it separate to protect
people who are taking an environmentally friendly option. Someone's life at stake is a very serious thing that we need
Bike paths Curl Curl to protect.
Parking Curl Curl In Dee Why residents put junk in the street so people can't park in the street.
Parking Curl Curl Dee Why have lots of apartments but have not supplied enough parking to compensate for the extra people.
Parking is a massive issue, especially in Grafton Crescent. And due to the oval facility near there (& lots of units being
built there who have 2 cars & only 1 garage), weekend parking spaces are so congested its crazy. And the new car
Parking Curl Curl park at the end of De-Why (Sturdee Parade) and it was totally full (midday on wed).
Parking Curl Curl very bad around the streets near me
Parking Curl Curl | walk everywhere because | cant find parking in Manly and Dee Why.
Because we should have a better plan - better amount of cars allowed per unit. Finding a parking spot in general is
Parking Curl Curl hard, in Dee Why and Manly in general. Because there are so many units, it's hard to find parking
Parking Curl Curl It's like a lottery, especially near the beach, particularly difficult when visitors come.
its hard to get a park in the area (close to freshwater). very poor. a lot of development and not enough parking area.
Parking Curl Curl its an after thought instead of a major consideration.
Traffic management Curl Curl Saturday morning traffic is terrible & is bumper to bumper in Dee Why, Brookvale & Harbord
| think with the increase of development in the area, they have not accounted for the increase in road users/many
Traffic management Curl Curl additional cars/traffic congestion
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Well it has probably got to do with the geography of the place. Itis very congested on the weekend. | feel what if |
need to get out of this area quickly? For example, in the case of a tsunami or a fire or whatever. |don't know. |feelin
that regard we are very trapped. We need tunnels: A way out. Ambulances? At night time it is getting very hard to
get back into the area quickly enough. Get stuck too much on Warringah Road. Unless | have a helicopter? It is a very

Traffic management Curl Curl difficult area to get out when it is very busy.
The corner of Harbord Road, Abbott Road, Windborne Road the intersection should have more designated turning
Traffic management Curl Curl lanes/there is plenty of space to put in turning lanes
Traffic management Curl Curl There are too many bottlenecks like Brookvale...which could be fixed with an extra lane
Traffic is bad in De Why and Manly region - due with over density of the areas & traffic light control. The multi high-rise
buildings make the traffic management dreadful - overdeveloped the area & not kept up with the traffic flow to match
Traffic management Curl Curl it,.
Traffic management Curl Curl The Pit water road between Narrabeen & Warriewood is terrible & very slow.
the new hospital going in caused routes changed. | use this road to go to work and not being able to turn in places is
causing significant congestion and its taking me so much longer to get to work. Roads are always backed up and it is
Traffic management Curl Curl causing chaos. from Pittwater thru to fisher road
Main Council Roads allow traffic to park on both sides even in narrow streets, such as Bennett Street, Curl Curl/we also
have school parking during the week by senior school students in a very narrow street which sometimes involves
reversing into some one's driveway to allow another car coming down in opposite direction to proceed/Suggest
Traffic management Curl Curl parking on one side of street only during daytime and weekends
Encouraging local industry Major franchises are occupying to many areas in the district. It doesn't look good and puts rents up making it difficult
and business Curl Curl for smaller business operators and people who live there.
Encouraging local industry
and business Curl Curl I am a small Business owner | would like to be included in local Council and contract work
Encouraging local industry
and business Curl Curl She cannot see that council is doing anything to encourage local industry or offering any business incentives.
Keeping town centres and
villages vibrant (e.g.
activities, mixed uses,
landscaping) Curl Curl It is a general Sydney thing to frown upon night life/what the Council has done does not make the town centre vibrant.
Facilities and services for Frenchs small buses to the mall for the disabled not much happening for them i have a son who is 45 and he has nowhere to
older people Forest really go they should be looked after as far as activities a lot of people out there need help
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Litter control and rubbish Frenchs | have not seen Council come around near my property and pick up left over bottles from people going by. The garbage
dumping Forest truck driver spills the rubbish out when picking it up and does not get out to do it himself, its me that has to.
Cleaning of villages and town | Frenchs | live Frenchs Forest, there are many small shopping centres without major tenants/they look grotty and dirty/graffiti
centres Forest appearing on walls/no gardens or trees
no they are leaving me to dispose stuff other than put in bin for me to dispose of/now they are making it hard to
Council operates in an Frenchs dispose of things/bins size capacity charge more and more for stuff for recycling/ Just by reducing the amount the
environmentally friendly way | Forest rubbish you can throw out doesn’t reduce the amount of rubbished to be thrown out
Council operates in an Frenchs Their constant use of Round Up as chemical weed control poses a danger to the health of children and adults within
environmentally friendly way | Forest the area and any users of the public spaces/it also contaminates our water supply
Domestic waste collection Frenchs The new bins -the size of the red bin is way too small/It is a lot of money to get a 2nd bin/nappies take up a lot of
service Forest space/the new smaller bins are ridiculous/very harsh
Household bulky items Frenchs We are not notified when its going to happen. We use to get sent notification via a letter box drop and would like to
collections Forest see this continue.
Consultation with the Frenchs
community by Council Forest | don't know what that means
Information on Council Frenchs They hold events and She would have attended, but only finds our after its over & she misses out. Lack of community
services Forest advertising for disabled people.
Lobbying on behalf of the Frenchs Garbage collection has recently changed all the bins again but they had only been changed 12 months again, my bins
community Forest were still brand new, it is a gross waste of money and resources.
Lobbying on behalf of the Frenchs
community Forest A bit disappointed where they put the Northern Beaches Hospital ended up in suburbia
| think the ones | have been using recently. My son refuses to go in and prefers to go on tree. the one at Forrestville
Frenchs behind carpark near Coles, Forestville near Poppy Park, near Dee why water works Toilets are bad you need to hold
Condition of public toilets Forest your breath.
Frenchs
Condition of public toilets Forest | don’t think there’s is enough effort keeping them clean and stocked up
Frenchs
Condition of public toilets Forest The condition of the public toilet in front of Forestville library is not hygienic / not many public toilets available
Our park up the road was beautifully done 5-7 years ago. Yes, we were consulted about what we wanted there but
none of my considerations were taken into account. They designed it for kids under 10, while the kids at the time in
Parks and recreation areas Frenchs the neighbourhood were generally that age or older at least so not interested in using. Then recently, there's been
(including playgrounds) Forest issues about the plants, and the council has said "but you were consulted" but we're not horticulturalists so we don't
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know how they'll grow. | also don't remember actually being consulted about the plants. The plants have become
quite overgrown and they're attracting snakes, and the council refuses to do anything. The response was just that you
live near the bush so of course you will get snakes, but this type of plant in particular will actually encourage browns
and blacks which is dangerous. We had to maintain ourselves through a working bee. The council hasn't been
supportive or interested. All they contributed was some woodchips. There's also a safety issue - in the original plan
there was a fence to stop kids getting onto the road but that was never actually constructed. Supposedly they ran out
of money but this should have been a priority

The park in Donegal Rd Killarney Heights needs more play equipment for children. The parks in Starkey St Killarney

Parks and recreation areas Frenchs Heights and the shopping centre Killarney Heights have no shade cover for children. The equipment becomes
(including playgrounds) Forest extremely hot.
Warringah and Manly Frenchs
Aquatic Centres Forest i never use them
Warringah and Manly Frenchs Manly Aquatic Centre is great, however Warringah Aquatic Centre, seriously needs work. It needs to be upgraded into
Aguatic Centres Forest an Olympic training pool, so all of the kids (from manly to Palm Beach), can use the services now & into the future.
Overpriced for general public. Manly facilities new and good. But ones at Warringah are aging. More facilities should
Warringah and Manly Frenchs be used, eg basketball courts at these centres. That is, shared space would be good. Pools should gives subsidies to
Aguatic Centres Forest schools in area so they can be used for local carnivals etc. Fees charged for these are too high!
Frenchs
Managing development Forest Took a long time to get my plans through.
Development approvals Frenchs
process Forest It takes so long, things get knocked back, difficult to get an answer quickly
because they gave it away / you don’t have to submit plans anymore / you don’t have to notify neighbours anymore /
Development approvals Frenchs they used to have to submit plans / they just give you notification that they are building and you have no right to
process Forest object//
Development approvals Frenchs
process Forest The process takes far too long too intrusive
Development approvals Frenchs
process Forest the speed it takes council to approve a DA, it is very slow
| think they have far too many of them and. the approvals process is very developer orientated and don’t think of the
affect the needs and the wants of the community. They have very over populated the area and haven’t considered the
Development approvals Frenchs mess of parking. There just worried about their millions of dollars. particularly in relation to developers- if they are
process Forest putting up unit blocks they need to consider more parking for each home, most families have 2 cars.
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Development approvals Frenchs | suspect that the State Got will overrule any development proposals that the local council may have made a decision
process Forest on in consultation with the community
Development approvals Frenchs
process Forest My son used it and it was a night mare, the way Council have to check on everything and the money you have to pay.
Restoring natural bushland
(removing weeds, bush Frenchs
regeneration programs) Forest Doesn't agree with the RFS burning off in Spring, it will lead to extinct animals and birds because they can't escape.

Frenchs
Controlling feral animals Forest There are too many rabbits and foxes around
Management of local Frenchs
flooding Forest | have concern of the management of the creek. Oxford Falls, access for the hospital
Environmental protection & | Frenchs
regulation Forest we had an incident on Killarney Flat Rock track, Council closed it 5 years ago and it has not been reopened

Frenchs
Management of trees Forest I'm dissatisfied the way they cut trees around power lines

they massacred a couple of tree and they are not recoverable/ walking down to the shopping centre branches

Frenchs overhanging/ weeds near bus top and nothing happens/ A note given about weeds on my property and when | asked
Management of trees Forest where they were | got note saying they were not there..

Frenchs | had a tree that was about two metres from my bedroom which the council refused to let me cut down for about 4
Management of trees Forest years....it was very rotten and could have done considerable damage to the house or people

Frenchs
Trails and tracks Forest I think all of the questions regarding all Native, natural land all comes under the one heading.

Frenchs In heavy rain the condition of local roads is terrible...people should be encouraged to use public transport or share
Condition of local roads Forest cars...and the widening of Warringah Road is taking far too long

Frenchs
Condition of local roads Forest Too many side roads that are in very poor condition.

Frenchs Driving can be unenjoyable due to the condition of Frenches Forest Road & Pittwater Road/should be repaired to
Condition of local roads Forest smooth over uneven spots

Frenchs On a Sat mid-morning, the traffic on Warringah Rd is extremely bad between Allambie and Forest Way, the road is in
Condition of local roads Forest poor condition because of road construction.

Frenchs Near Northern Beaches hospital you don't know how many lanes you can use and don't know whether you can turn
Condition of local roads Forest left or right at intersections/phasing of traffic lights changes so much it's a headache
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Our street - there are no footpaths and people park their cars and catch the bus both sides of the street so the street is

Frenchs only one way. Can't push a stroller on the nature street means we have to walk on the road. There is no footpath on
Footpaths Forest Ferguson St, near Warringah road which is the side the footbridge is on
Frenchs
Footpaths Forest My street doesn't have footpaths
Frenchs
Footpaths Forest | have a lot of trouble walking on some of the footpaths
Frenchs
Footpaths Forest Some of the footpaths, tree roots are buckling the paths and making it hard to walk on
Frenchs
Footpaths Forest the lack of footpaths in the Forestville, and | have to walk on the roads
In the Forestville area most of the streets do not have footpaths, and if they do it's only on one side and they're not
Frenchs maintained very well at all. We always walk to the shops, walk the baby etc. and it's very difficult and quite scary
Footpaths Forest walking on the road if there's no footpath
Frenchs There are so much new opportunities for bike paths when roads are built or improved which are not being
Bike paths Forest exploited...all new developments should include a bike path
Frenchs
Bike paths Forest there are no bike paths, and they are needed
Frenchs There are not enough and safety is a concern/ not enough and on roads - a lane marked out on a road - not as
Bike paths Forest abundant as other areas is Sydney- not a safe place for bikes
Frenchs
Bike paths Forest Some areas they are too narrow and not enough areas have them.
We live quite close to Jamison Square which is a popular place for catching the bus and there is no commuter parking
Frenchs facility / in the whole of Forestville shopping centre Starkey Street there is also inadequate parking / all those
Parking Forest comments apply also to Forestay shopping centre
Live in French's Forest near the hospital. It's been a nightmare over the past few years. Parking rules have changed
Frenchs outside my house since | bought my house, and | can't park there anymore because they made it a clearway because
Parking Forest the hospital was built, making the roads busier.
| was personally involved in an extremely annoyed situation with permits. Warringah Council said they would not have
permits on cars. This was reversed and | got a fine - which | didn't have to pay. Consultation with the community is
Frenchs important but needs to be managed as it can be weighed by interested groups. /The point of permits is the owner of
Parking Forest the car is entitled to park within council area this can be ascertained by number plates linked residence. The Permits

79
Northern Beaches Council Customer Satisfaction Survey (5539)
© Jetty Research, September 2019




JETTY

RESEARCH

com.au

attached to the Windscreen can be traded and are unnecessary/ Dealing with the matter with council was unpleasant
and | got no acknowledged that was a valid view. | was annoyed. The maintenance of the verge/ footpath is
unsatisfactory - weeds and overgrowth. Council won’t control them. | have to ring them. There is litter and rubbish ( in
weeds)

Frenchs
Parking Forest To park on the northern beaches is next to impossible which limits social activity and individual interaction
Frenchs you go to Manly and you haven’t got a sticker you have to pay/ you go to Fairlight you have to pay/ the owners get a
Parking Forest sticker and the renters have to say that really pees me of that’s why/
Frenchs Manly is hopeless and | don't think they want you to go there/parking zones are NOT ENOUGH TIME TO PARK/the new
Parking Forest bus service brought on by the new hospital is good if you want to Manly
Frenchs Because the Warringah Road roadworks at the new Warringah Hospital it still takes me 45 minutes to travel one
Traffic management Forest kilometre on Rodborough Road to Warringah road in peak hour !! this has been going on for years!!
This lady lives near the hospital and traffic around the area has increased dramatically & problematic, taking an extra
20 mins for each of her journeys. Areas such as; going towards Manly, Seaforth, Forestville & De Why From Belrose.
Frenchs Recently told they have to change over perfectly fine bins, for chipped bins, which is an environmental waste &
Traffic management Forest disaster.
Frenchs Pittwater road is terrible - road noise is ridiculous, parking in the kerbside lane is dangerous. Tie whole road is a
Traffic management Forest nightmare - too many traffic lights
Frenchs the building and construction of the hospital and the length of time it has taken to get that road fixed, trying to go
Traffic management Forest through there at peak hour is just diabolical.
Live in Belrose and Warringah road has been a mess for years, with the hospital and all the traffic jammed up because
of it. As a result, travel to work and other places is a mess and very slow. | can't wait for all the main roads around the
hospital to be fixed up. Plus the fact that there seem to be more cars on the road anyway - used to be fairly free of
Frenchs traffic through Pittwater Rd, but now often very backed up. As a result it's more annoying and longer trips than it used
Traffic management Forest to be. Lot more cars on the same roads, therefore a lot more holdups.
There is a lot of traffic with road construction, so many diversions. It is difficult to get to the city and Chatswood. There
is a lot of traffic. There are delays/ | take my daughter to dcholl in Belrose every day and it is an ordeal/ We use to take
Frenchs her to Allambie for day care it would to take an hour to do a 5 minutes. The bypass with wake Hurst pathway near the
Traffic management Forest Hospital and aquatic drive and the Warringah- forest way intersection
Frenchs | live at beacon Hill, the norther beaches hospital at Frenches forest, the congestion has been going on for years now.
Traffic management Forest Spit bridge
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Frenchs When will they finish the new road outside the hospital and Frenchs Forrest Road? Forestville Centre is filthy, tree
Traffic management Forest droppings everywhere in Autumn.
Frenchs
Traffic management Forest poorly planned around new hospital , bad traffic too many road works
Frenchs We live close to the new hospital and construction has taken too long. It takes me double time to get where | NEED TO
Traffic management Forest BE.
Frenchs
Traffic management Forest With the road works the traffic congestion is dreadful from Mona Vale Rd and Forestay, it is a gridlock.
Frenchs
Traffic management Forest We in Forestville are now constantly suffering from delays in bus services ever since the new hospital opened
Frenchs The roads are still being worked on and are extremely busy. Warringah rd. roadworks ongoing. Pot holes etc. Not
Traffic management Forest managed well, public not informed. When will they be finally finished
Frenchs Frenchs Forest has Warringah Road and Forest Way is a mess. They built a hospital and didn't have the road
Traffic management Forest infrastructure in place. Last 3 yrs. has been a disaster. Taking ages to a kilometre.
Frenchs | live near the new hospital there is traffic night & day and it can take me 40 minutes to go half a kilometre it would be
Traffic management Forest better if it was all fixed systematically rather than piecemeal
Frenchs Peak hour traffic in and out of the City through Spit Bridge and Military Road also through Warringah Road and Mona
Traffic management Forest Vale Road / and also weekend traffic management around sporting events / across the whole Northern Beaches
| run a business it is an extremely hard to get a business off the ground. too much paperwork and too hard to make
money/better incentives needed/I think the council need to educate on business/provide tax breaks/less PAYG/BAS
Encouraging local industry Frenchs and GST. | employ 15 people/we need to work together/state govt/federal govt and council/small business employs
and business Forest 98% of employees in the community
Keeping town centres and
villages vibrant (e.g.
activities, mixed uses, Frenchs The centres around my area, there is so much developments and alterations, it is very hard to get around. Seems too
landscaping) Forest much going on.
There's no safety ramps, not sufficient parking, no disability toilets, insufficient lighting. Getting on/off ferries/buses,
Facilities and services for chairs/seating in recreational areas, very little shelter/shade (for example at Manly beach). Older people often aren't
older people Manly very mobile and just aren't accommodated in most infrastructure.
Facilities and services for
people with disabilities Manly | don’t use that is all
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Facilities and services for

We live across from a disabled parking spots, but yet | see them get out and start jogging away. | am very passionate
about disability stickers as | am disabled. There needs to be policing of these stickers such as a photo on it and time
limits. People are using them when they are obviously not theirs. Parking Rangers should be able to do something and

people with disabilities Manly Police it as well. We need to be notified that our residential parking sticker is about to expire.
Arts and cultural facilities
(e.g. Glen St Theatre, Manly
Art Gallery and Museum) Manly not keen on beaches that’s all
Provision of lifeguards on The lifeguards tell you to only swim between the flags. We are a nanny state. The PA is always blasting. Life guards are
beaches Manly bullying. misinformation of signs telling there is a rip
Council operates in an People dump their trailers, caravans etc. in community centre parking areas/there is nowhere for parents to pick up
environmentally friendly way | Manly children
Environmental education
programs and facilities (e.g.
Coastal Environment Centre, | don’t think there’s nearly enough, there should be a lot more. we should have organic waste collections, it should be
Manly Environment Centre) Manly more encouraged in the community.
Our old bins still haven't been picked up - they've replaced our bins with new bins and still haven't taken the old ones
away - they're still sitting outside the houses in our street and because of that they missed my recycling bin today. The
general waste bins are too small for a family and for the green waste in Balgowlah Heights, two bins is not sufficient
Domestic waste collection for the massive amount we have every month. | have attempted contacting the council through email and haven't had
service Manly a responses
Domestic waste collection they are about reduce the red bin down its going to be a lot smaller and they are going to up the rates if | want
service Manly another bin about 50 dollars and they are removing in the council throw-outs
Domestic waste collection The new bins are smaller, and with children we overflow the bin and possums come and upset the bins/we have to pay
service Manly an extra $90 per quarter for an extra bin
Household bulky items
collections Manly We need more of them.
| have seen a few items around from the North Harbour Community of different works that have been - the whistle set
Consultation with the carpark and upgrade of Manly oval handled badly from a community perspective/ | feel the Council made a decision
community by Council Manly prior to community involvement and they did seem to care about what community thought
We are within 200 meters of the proposed Northern Beaches tunnel and there is uproar in the local community. The
Consultation with the council haven't consulted with the local community to any extent, they are giving away local assets away e.g. parks,
community by Council Manly and golf course
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Information on Council

I made a mistake should be a 3. Would like to comment on DA the whole DA process is entirely in favour of the person
lodging the DA. No consideration of other people around the development. No communication from Council. Everyone

services Manly around the site has objected and are unable to see how it fits in the current regulations.
Lobbying on behalf of the The previous council members haven't cared about the environment that much or things that matter to residents like
community Manly no tunnel
Lobbying on behalf of the
community Manly | don't know really what it is so recorded what | did
Lobbying on behalf of the Council failed to support me in enforcement of a development application breach relating to a development consent
community Manly on an adjoining property/its cost me over $50,000
Lobbying on behalf of the
community Manly DA application (neighbours’ complaints)
Food safety standards of
retail food outlets Manly The local Coles seafood section stinks.
Food safety standards of
retail food outlets Manly | just think that some operators are not continually checked for health hazards.
Example, there are too many dogs & cats in apartment blocks. The lady was jumped on by a friendly dog, but it took
off the skin on her leg, as she is on blood thinners. This caused her a 10 week healing process & regular doctors cost &
treatment, with the incident taking up a lot of her personal time. It was mentally draining for somebody elderly. So
Council needs to regulate the amount of pets in apartments & on walkways. Going to the Bondi or Coogee area, there
Companion animal are a lot of gym parks along the beach, but Manly does not have them & we urgently need a good one in Manly. With
management(including dogs) | Manly the recycling you can’t out paint tins & they do not know what to do with them.
Companion animal What does that mean .Don't know what that means, neighbour terrorised by a cat. It was terrorising friend's cat and
management(including dogs) | Manly council does nothing about it.
Companion animal The rules are too strict for dogs/there should be more freedom for dogs e.g. next to a bench there is ranger who will
management(including dogs) | Manly book you for tying up your dog while you go for a swim/this is at Manly surf club
Companion animal
management(including dogs) | Manly A Ranger approached me and said every dog must be on a lead/this is not publicised and should be so people know
Condition of public toilets Manly Very dirty, not enough light inside.
Condition of public toilets Manly The public toilets in Manly are disgusting.
The toilets in the centre of Manly have no facilities for changing children...and they are very poorly maintained
Condition of public toilets Manly generally
Condition of public toilets Manly high tourism areas, not being well kept, more regular cleaning when tourists are around
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Condition of public toilets Manly There aren't many of them considering the number of tourists that poor into Manly. Just not enough of them!

They are over used and can't keep up with the wear and tear/drainage also seems to be an issue say, after rainfall now
Sporting fields and amenities | Manly days there are so many school age children and Council seems unable to keep up

poor communication with residents and timeframe and costs/several over the years/boarding houses actual approval
Managing development Manly with consultation by the community

| think there are far too many units going up, too many people, too much traffic and too many cars and not enough
Managing development Manly parking.

Balgowlah up the road there was never meant to be a 3 storey building and now there is a 5 storey/ inconsistency/ lack
Managing development Manly of foresight/impact on standard/

We had an approval put through and we were not allowed to have a window on a wall. The reason was light pollution
Development approvals for neighbours. But they had a wall of windows, meaning that their light pollution of us was as great or worse. Seemed
process Manly unfair.
Development approvals
process Manly the way council operates with the development approvals is slow and complicated.
Development approvals
process Manly Certification of DMA applications
Development approvals Too long, too bureaucratic not enough empowerment when an officer is not given the responsibility to make decisions
process Manly / it felt like the building control officers have more responsibility to make decisions than the planning officers
Development approvals
process Manly The houses are being built under CDC because council LEP is to onerous & complicated.

Our neighbour has been able to construct a development which is outside Council's approval and guidelines/council’s
Development approvals response has been virtually none -existent and has been going on for 5-6 months of obfuscation A Council's
process Manly responding to a development to a DA
Development approvals
process Manly Prior Manly council gave approvals for development in contravention of council regulations

There have been trees removed and cut opposite our home, | was overseas at the time. It was a beautiful tree and
Protecting native plants & gave shade to the bus shelter. Power company removed them and | am concerned that there is no environmental
animals Manly compass here. One of the oldest eucalypts trees in our area has also been cut down - seemingly for no reason.

The feral animal including cats. The cats are outside the house or the property they go out and kill native animals and
Controlling feral animals Manly birds
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Environmental protection &

Issue with planning. There is not enough planning development that is made aware to the public. The Bellingen
provides a lot more council information regarding their practices & he would like the Northern Beaches do the same.

regulation Manly And he feels that adding it into councils social media content is the best way to do that with the local community.
Trees management is contracted out, the company did a poor job. In Dee Why they ripped out the trees when they
Management of trees Manly were laying the footpaths. | believe it is a total miss management
We had a tree that was just off our property, and it fell down and did a lot of damage. They were really slow and
Management of trees Manly difficult to deal with, and it was a dangerous situation they didn't give enough attention
| support lots of trees, but in narrow streets there are too many trees/problems with light, roots and dropping
Management of trees Manly branches
Trails and tracks Manly It should be a National Parks & Wildlife not Council
A hole out the front of our house has been there for four years they fill it up with bitumen and then four months later
Condition of local roads Manly they do the same thing and they don't fix it properly.
It always gets patched up until the next heavy rain comes and then the hole is back again. No one does it properly. |
Condition of local roads Manly would like to see proper fixture of the roads, not done in a patchy way.
Because | am disabled and the footpaths are so high | can't get onto the footpath, so | have to pull the car out into the
road, which is dangerous, so | can load the wheelchair in/out. Contacted council and they referred to the state office.
Condition of local roads Manly Not very helpful
Footpaths Manly completely uncared for bumpy and rocky/ never cleaned
Footpaths Manly No concrete footpaths around my street. Uneven grass footpaths.
Footpaths Manly Footpaths are buckling and repairs have not been done in our area
Footpaths Manly In her area, they're not continuous which is a huge problem for people in wheelchairs.
Bike paths Manly Well | ride a push bike and | don't believe there are enough designated Bike paths
bus stop with no shelter opposite Manly Wharf has no covering/ no protection from elements/ Council said they would
Bus shelters Manly take note
Any new development they build they don't provide enough parking. They only provide one car per unit. You can't get
a park in the street now. There is too much population. Every new development should have a couple of car spaces
Parking Manly per unit, which is a lot to ask.
| live Pittwater road, I've talk to council about parking permits people who live in western suburbs get permit council
not doing anything Council claims them to fix up but not happening. Meeting in June was to be in March will wait, a
Parking Manly major problem cars just dumped here Parking should be for local residents nit out of the area people
Parking Manly | don't like the way Council manages the parking/such as issuing 5 thousand places to 7 thousand people
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There is a major lack of parking, in the whole of Manly. There needs to be more free parking for locals that live in the

Parking Manly area.
Parking Manly Because it's hard to park around sporting venues,,,we need better accessibility via public transport and bike paths
Just the residential parking / Barkley Road / parking is a nightmare / better traffic management in terms of people
Parking Manly parking on both sides at the end of Barkley Road / blocking large vehicles
the parking on Tennis Road they have redone the parking angle parking its extremely dangerous for all its also very
Parking Manly expensive to park in council carpark as a resident t in general
Parking Manly there's never any parking available anywhere.
Businesses around our area are busy, and there's gridlock all the time, which forces motorists to break the road rules
Traffic management Manly and run red lights/Kenneth Rd and Condamine Street/people run stop signs around the Manly Aquatic Centre
Traffic management Manly There's traffic everywhere/particularly hard on a Saturday including leaving the area
Spit bridge always a shocker. Roads around the cursor not foreshore the circuit, should be blocked from cars. Frenches
Traffic management Manly Forest pathway needs to a be dual road. Underground road need 2nd crossing
On weekend sat sport local streets are blocked in by the visitors, so we cannot get out car out. Also we no longer go to
Traffic management Manly festivals in Manly, as there is no parking to attend them. They need a locals only day & see drivers licenses to go.
Regular congestion in Seaforth and going into Mosman is annoying/the proposed tunnel may well be the circuit
Traffic management Manly breaker but not for the present
Encouraging local industry
and business Manly Not enough support to compete big corporations. Local business is the backbone of our local economy
Keeping town centres and
villages vibrant (e.g.
activities, mixed uses, | live in the centre of Manly and the food and wine Festival was just held but the Management of this was very poor.
landscaping) Manly Too much traffic, too many people, local Business actually do not benefit. Alcoholic behaviour is not Policed.
Facilities and services for
youth Narrabeen | | have teenage sons and all their friends have no way to go/membership is too expensive for Dee Why PCYC
Community events and
festivals Narrabeen | Do not go to them.
They sit up in their box (Central Narrabeen) they sit way back up the beach - | had an asthma attack and they didn't
Provision of lifeguards on even see me; if someone passing by hadn't of pulled me out | could of died. What good is a lifeguard that is a few
beaches Narrabeen | hundred metres up the beach - it isn't good enough
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Litter control and rubbish

behind where | live is a council reserve and after weekend picnickers leave lots of rubbish/ councils don't clean it up
properly/ residents do bulk of cleaning/ street cleaners only come when streets are full of cars when everyone is at

dumping Narrabeen | home
Litter control and rubbish
dumping Narrabeen | It's very inconsistent with the new rubbish debacle in new bins and other services are less often
Litter control and rubbish council just replaced rubbish bins, they’ve have increased the size for bottles, but we now have return and earn which
dumping Narrabeen | is counterproductive.

On the main Road of Mona Vale they could do better with picking rubbish up that people throw out of their cars. There
Litter control and rubbish has been a car dumped on the bend as you go round the Pitt Water Road, It is still parked in a 15 minute car park and
dumping Narrabeen | nothing has been done about it.
Council operates in an the environment should be a priority and that is not happening in the area | think and know Avalon does a lot they
environmentally friendly way | Narrabeen | should get the community involved in planting of trees
Household bulky items the bin size has gotten smaller and they have taken the landfill roadside pickup away and haven't increased the
collections Narrabeen | frequency of picking up the rubbish.

Domestic Waste is an issue. The garbage collectors will not take the bins out to the truck & return them. They live in
Household bulky items the apartment and he was told the company is PAID to take the bins out of the BIN room which is out the very front,
collections Narrabeen | but the bin collectors don't do it & the residents have to do it.
Household bulky items changed weekend to having to go in and book a time to have it collected/ too inconvenient this way/ limits
collections Narrabeen | opportunity for people to find useful things
Consultation with the
community by Council Narrabeen | every time they do something they don’t seem to check how the community feel about it

| don't really see it happening, other than myself going to look for it. Believe it or not, | went to a council meeting once

and | was shocked they spent 45 minutes talking about worm farms in homes. The communication with the
Consultation with the community is lacking. Unless you participate in the forums, you'll never get to give your feedback to council and the
community by Council Narrabeen | forums aren't well advertised enough. Not in the forefront of my mind.
Lobbying on behalf of the
community Narrabeen | lack of representation of the communities needs/ nothing further to add/advised that will do

| have a neighbour that has a dog that howls continually. | have made complaints and nothing is done. Starts at 6am
Companion animal and starts again at 4-6pm. 2 other neighbours have logged complaints. The ranger said they heard nothing. and
management(including dogs) | Narrabeen | suggested you call the police
Companion animal no | don’t have a dog/ | don’t get involved with animals at all/ | have no idea/ As long as they pick up after themselves
management(including dogs) | Narrabeen | some do some don’t- the owners
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Condition of public toilets Narrabeen | Every time we go to see the fireworks at Manly Wharf, the toilets are disgusting/portals reek and cannot be used
Condition of public toilets Narrabeen | They're filthy. Most of them are pretty bad. They stink, dirty. Narrabeen and Mona Vale.
Condition of public toilets Narrabeen | They are disgusting, floors are always wet, toilets stink and they are just awful.
Parks and recreation areas There's nothing for the youth in Dee Why/Mona Vale has a beautiful skate park and the skate park here is pathetic/the
(including playgrounds) Narrabeen | children's playground parks in Dee Why are terrible compared to playgrounds in other areas
Parks and recreation areas | feel like playgrounds in Warriewood are clean but are old and not up to standards, especially the one near the Nth
(including playgrounds) Narrabeen | Narrabeen surf club, it is very dangerous.
| think it is probably to do with the constant discussions on the promise of improving certain fields and it never
Sporting fields and amenities | Narrabeen | happens.
everybody's putting in a granny flat with no space for parking/Merriton is building Warriewood apartment blocks
Managing development Narrabeen | which are overdeveloped with no extra roads
The area in which | live in has been heavily developed with little thought of community needs / schooling as well as
Managing development Narrabeen | traffic
Managing development Narrabeen | It's completely overdeveloped with so many different types of buildings. They are starting new development.
Managing development Narrabeen | the boarding houses that are being approved isn’t good they are in the wrong area
Managing development Narrabeen | there are too many complexes going up including apartments
More around the Warriewood wetlands area. We owned there for about 6 years and overdevelopment of that area
was such a nightmare that 10 months ago we sold. Getting to Pittwater Rd from Garden St could take up to 40 minutes
because of that - sometimes you could be lined up for half an hour in a km stretch. All the roundabouts around garden
set, have sandstone walls, badly lit, cause accidents. Should be addressed as part of the development. There's no
parking and ongoing developments. Residential development and population density made the area unliveable. All the
developments happening in Warriewood, Dee Why in those multistorey apartments are unappealing because you're
staring at people's laundry on their balconies, bringing down the community feel. The more apartments coming up,
the more it seems to be happening. Some of them have strings hanging across the balcony. Brings down the feel of the
Managing development Narrabeen | area, makes it unappealing.
Managing development Narrabeen | | don't agree with planning outcomes by Council
Building development approval process, the person who keeps it in compliance works for the builder and that should
Development approvals not be. The footpath is built on sand on Narrabeen Peninsula, the footpath is uneven which caused me to fall and
process Narrabeen | injured my knee and | am now having surgery to fix it.
Development approvals | felt the Council member put in place for the IDA treated us unfairly when an objection was put in to our DA they went
process Narrabeen | and spoke to our neighbours but refused for ages to come to ours so we could explain our side of the story. It took a
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significant point of time for our DA to go through and they weren't returning our phone calls to the point that we had
to escalate to management.

Development approvals

It's too slow and arduous. Planners don't seem to have the skills required to properly assess the development

process Narrabeen | applications - that their planning degree hasn't skilled them to understand the impact of the developments.
Development approvals Over-developing with nothing to take up the slack. Affects traffic, very crowded. Many tall buildings with no traffic
process Narrabeen | management.

Development approvals We built our house in Collaroy, the people who rebuilt a house, (neighbour), took out a street tree, they were
process Narrabeen | supposed to replant the tree. They have not replanted the tree. we have sent multiple letters to council.
Development approvals It took 6 months to approve a DA. Council worker got sick, and no one replaced her. Very slow, and it appeared council
process Narrabeen | did not care.no communication to me. | had to constantly call them and they did not call me back

Restoring natural bushland

(removing weeds, bush rely on volunteers doing it not the council doing it /if they have community consultation it’s just lip service and not
regeneration programs) Narrabeen | making any difference/

Restoring natural bushland

(removing weeds, bush From Willandra Rd Village the bush regeneration is full of weeds going up to Beacon Hill /there are weeds lantana
regeneration programs) Narrabeen | privet and the cracks in the cement on the footpaths are full of weeds

Controlling feral animals Narrabeen | ALL THE POSSUMS ON THE ROOF. WHICH ARE NOT FERAL

Controlling feral animals Narrabeen | Has lots of bandicoots and possums that damage and demolish lawns, and create havoc under the house.

Managing and protecting | live near a creek and the maintenance of the bushland around the creek is unacceptable because when we have a
creeks, lagoons and storm come through and we have lots of water in the creek the fallen trees that should have been removed are
waterways Narrabeen | creating mini dams in the creek

Management of local they don’t do it properly Narrabeen lakes is a good example/ They dredge it enough to get the sand out and it causes
flooding Narrabeen | flooding on Lakehurst parkway near hospital.

Management of local

flooding Narrabeen | Narrabeen lagoon is constantly flooded and stagnant, instead of having a natural flow, meant to flow to beach
Management of local My car flooded in the rain in Balgowlah Road near Manly Swimming Centre/ it was a flash flood and told it commonly
flooding Narrabeen | floods in that location/we should be told that it's a potential flood risk

Management of local

flooding Narrabeen | | have elderly parents who have to come and stay at my place as they have experienced many severe floods
Management of local

flooding Narrabeen | Every time it rains Collaroy break walls washes away.
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flooding Narrabeen | They don't empty the drains so that trees block the drains. And the way the lagoon is managed is poor.
Management of local
flooding Narrabeen | They've put my house in the flood area and there are 25 steps from the road to my front door...that's ridiculous
Management of local
flooding Narrabeen | Does not affect me. the flooding of Collaroy a few years ago was poorly managed
Environmental protection & | just don’t think Council should be involved as heavily as it is/ we have State and Federal Departments/ an area that
regulation Narrabeen | attracts zealots/ when there are zealots everyone suffers

| think they're over the top - too many trees, they plant trees so they block views to the beach. They have the most
Environmental protection & backward attitude in the state - they protect more trees than other councils do. They don't remove trees that are
regulation Narrabeen | considered a pest for example camphor laurels, which interfere with native plant and animals.
Management of trees Narrabeen | Electric companies cut them back badly just to cater for wires. killing trees

There’s a trail near us and it was very poorly made. The land was cleared when it shouldn’t have been, there’s no weed
Trails and tracks Narrabeen | control.

Motor bike and push bike riders are not policed and making new tracks. Also in the middle of the night, seen mountain
Trails and tracks Narrabeen | bike riders.
Maintenance of beaches,
headlands and rock pools Narrabeen | The stream behind me where | live is very neglected.

Lots of pot holes/ patching patches does not make a road. Kerb and guttering need to be redone. Roads need to be
Condition of local roads Narrabeen | bigger than the paths
Condition of local roads Narrabeen | Conditions of the roads Elanora Road / general condition of all roads / & parking
Condition of local roads Narrabeen | Some of our local roads in Collaroy and Narrabeen are continually getting pot holes.

The Council when the development is finished they correct the road by re-surfacing. The roads are getting destroyed

because of so much development going on. There are so many trucks going around. Dirt removal, brick trucks, tradie
Condition of local roads Narrabeen | trucks etc.
Condition of local roads Narrabeen | little work on main roads around area, potholes, cracks etc. rough roads.

We have very few footpaths. We live close to the school and my child has to walk on the roads. pushing prams on the
Footpaths Narrabeen | road is dangerous and children cannot ride a bike
Footpaths Narrabeen | | walk a lot/between slabs there are often big gaps which are trip hazards

We don't have one and those we have around our area | would not trust my wife to walk on as she has a bad leg and
Footpaths Narrabeen | they are uneven. And the school children are expected to walk down on the busy road and the verge which is a bit
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rough. Itis all over the place because we are on a slope. Ladies pushing strollers is even worse as they have to walk
down the busy road.

Footpaths Narrabeen | Tree roots making them uneven.
Footpaths Narrabeen | Potholes everywhere where | live.

| tripped and fell on a footpath, landed on a crossing in Manly and broke my shoulder. It shouldn't have been a trip
Footpaths Narrabeen | hazard on a crossing where you stop and step forward. It was uneven, there was a lip that | tripped on.

need a footpath you young mothers with prams no curbs and gutters where they are paths elsewhere dangerous
Footpaths Narrabeen | where they are

There needs to be more of them off the roads - check out the Netherlands and you will see how bike paths should be

done. It is very hard to ride on the road and also dangerous. be easier and safer to get round by bike if the tracks were
Bike paths Narrabeen | separate to the road and reduce traffic congestion
Bike paths Narrabeen | There aren't enough of them

There is a lack of paths/sharing path with walkers and runners doesn't work/paths are not wide enough/too much
Bike paths Narrabeen | traffic

At the moment | live in area of high rise and unless you have a parking facility where you live then you are struggling to
Parking Narrabeen | park in front of your home / Wetherill Street and Clarke Street / every street in Collaroy and Narrabeen

Well there doesn't seem to be enough parking anywhere you go now, shopping centres et, everywhere, unless you go
Parking Narrabeen | very early. Itis very hard to find a park. | think there is just too many people now and not enough parking.
Parking Narrabeen | Parking needs more management.
Parking Narrabeen | Traffic management along pit water road is terrible, on street parking along this road will solve the traffic issues it has
Parking Narrabeen | there is always a difficulty with parking around suburb centres

| live in Collaroy and the council has turned the beach carpark into a Blaine Commuter car park...the result is no
Parking Narrabeen | parking for local beachgoers...especially the elderly

The better relates to development. It is every Council - you get the developers build the houses/units first then you

worry about the roads after. Need to do it the other way around and get the infrastructure in place first. In the

community there are more and more people and the roads aren't there to support them. You are interested in Council

contributions and then you let it happen - you need to find some other way to raise the funds and do it the other way
Traffic management Narrabeen | around. You've got to do the infrastructure first.
Traffic management Narrabeen | lot of congestion on Pittwater road, painful to drive new hospital but roads not up to date

It seem the hospital Wakehurhust pass way and Warri wood more homes going the roads can’t deal with it/ more
Traffic management Narrabeen | footpaths in Elanora heights
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Traffic management Narrabeen | The new Northern Beaches Hospital, the roads and construction management has been extremely poor
Traffic management Narrabeen | Because boat trailers, caravans and box trailers take up too much space on the roads and are dangerous.

The roads around the hospital where | work were managed really badly around the building of the hospital and traffic
Traffic management Narrabeen | management
Wharves and boat ramps Narrabeen | N/A
Encouraging local industry
and business Narrabeen | It’s the council job. Councils speak of influence is limited.
Keeping town centres and
villages vibrant (e.g.
activities, mixed uses, | really don't know what they do to do that. | don't think it is just the Council involved, it is businesses and maybe the
landscaping) Narrabeen | markets, | don't know what they do in that regard.

There's a huge drug and alcohol problem in the Northern beaches, and there's not enough support for that or for
Facilities and services for youth suffering with anxiety or depression. This is evidenced by the increasing suicides, the increased violence on the
youth Pittwater | street, and the increased level of theft.
Facilities and services for
youth Pittwater | more facilities for the young people, like a community hub for teenagers.

| think we need more over 55 development and | think it needs to be centred on communities within 500 m walking

distance. Sydney is an aging population and | think we really need this, especially in my age group because we all want
Facilities and services for to live in the area that we have been in and | have been here for 40 years and | probably need to move into a self-care
older people Pittwater | facility and we are short of them.
Facilities and services for
people with disabilities Pittwater | | have a vaccine injured son and there is no place for him to go and be looked after or get support
Facilities and services for
people with disabilities Pittwater | | had some parents that should have received more support from Council services.
Community events and | think there is not enough encouragement of music based events in the area. More music festivals and live music and
festivals Pittwater | more money invested by council to encourage these events

| don't use them. | think these days most people just google everything. | think libraries are a bit of a novelty now. It's
Library services Pittwater | not as important anymore as it used to be.

| think its difficult to get to the library you have to go to Manly or Seaforth some travel service available for the elderly
Library services Pittwater | or a mobile library
Litter control and rubbish in our area the bins are all overflowing/in summer rubbish blows all over the ground/rubbish should be picked up
dumping Pittwater | more regularly particularly on holidays/some old metal bins attract flies
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Litter control and rubbish

We live in a road where there is continual illegal dumping...it's dreadful...and despite contact with council nothing has

dumping Pittwater | been done

Council operates in an Speaking on the development going on in Mona vale road. Did the developers get approval to remove the trees, via

environmentally friendly way | Pittwater | the same way a resident needs to get approval?

Environmental education

programs and facilities (e.g.

Coastal Environment Centre,

Manly Environment Centre) Pittwater | Newsletter quoted an environmental business and | emailed her without a reply.

Environmental education

programs and facilities (e.g.

Coastal Environment Centre, would be great more education on waist where it goes where it is processed an information on what and where all the

Manly Environment Centre) Pittwater | waist goes

Domestic waste collection

service Pittwater | There is no green waste collection there is only collections twice a year on Scotland Island, not enough

Household bulky items

collections Pittwater | | think ds that local collect rubbish, reduced bin sizes

Household bulky items

collections Pittwater | Now you have to contact Council and is on the footpath for days.

Consultation with the This gentleman is located in Duffs Forest Sklm out of terry hills, so there is very little council attention given to the

community by Council Pittwater | area. So they have little say with what is happening in the community. All they get are their ins and road services.
They go through the process so ostensibly they're consulting but they don't really listen to what the ratepayer's saying
about what's important to them and therefore where money should be spent. E.g. there are no sidewalks in the area
we're living, and the community's been lobbying for 2-3 years without results even despite the council putting out a

Consultation with the survey specifically about sidewalks earlier this year. There was no feedback from the council about what they're going

community by Council Pittwater | to do. They just pay lip service.
Council consults with the community, however they do not take on board what the community wants, they do
whatever they want anyway. Such as in the case of the Mona vale performance centre, it dropped off the council

Consultation with the website & it wasn't until he looked into it more, that he discovered that council had simply lost interest, (yet he was

community by Council Pittwater | supposed to be kept advised about the updates & was not advised).

Consultation with the

community by Council Pittwater | in terms of development the community does not get a say

93
Northern Beaches Council Customer Satisfaction Survey (5539)
© Jetty Research, September 2019




com.au

Consultation with the

A lot of things happen without us being informed, such as developments, closing off Streets. As a Church we still don't

community by Council Pittwater | get consultation.
Consultation with the There was no democracy re amalgamation. Mike Baird (State) said we want feedback. People voted against it. Council
community by Council Pittwater | did it anyway. / Public not listened to. / Mona Vale Hospital. People want to keep it. But it's being closed down.
Consultation with the | have no idea what Council are doing. The last letter | got was advising that my bin was being changed. The local paper
community by Council Pittwater | is not delivered to my house anymore.
Lobbying on behalf of the Council didn't support local community when we lost the Mona Vale Hospital/since amalgamation everything has been
community Pittwater | dumbed down/newsletter now not readily available
Lobbying on behalf of the needs more marking at Mona vale better management of bikes on the roads more for the young ones and more
community Pittwater | community art concerts would be great
| don't think they really care that much about what we say, it's more about making money. If we wanted something
that was going to be better for the environment but didn't make as much money, | think they wouldn't listen to us. |
Lobbying on behalf of the think the lobbying is biased more for the council than the community. | know I'm generalising, but | think it's more
community Pittwater | often negative like I've described
Companion animal
management(including dogs) | Pittwater | people walk dogs off leashes in bushland is not policed/ threat to wild life
Condition of public toilets Pittwater | There needs to be more public toilets
on the beach and around the area they always look like they need cleaning they are awful disgraceful they are
consulting very well consultation meetings are happening if they listen to the community things will improve they have
Condition of public toilets Pittwater | to let you know what’s happening with the bins in Fairlight
Parks and recreation areas Amalgamation was supposed to be erecting playgrounds and there is now 10 to the north and 30 to the south of Dee
(including playgrounds) Pittwater | Why - which is in the middle of the shire
we have a lot of bush in front of us before the amalgamation we seem to be forgotten here at Newport they aren’t
Managing development Pittwater | doing anything like Pittwater did the paths leading to the beach are not satisfactory
| don't feel there is a clear guidance and rules it appears that big developers can do what they want but local people
are restrained with what they want to do. One set of rules for developers and one set of rules for others. If you have
Managing development Pittwater | the money you can make it happen.,
The person with the most money wins the argument it has nothing to do with the environment. It is completely over-
developed. There is no consideration for the environment it is just money. If you are not happy you go to the
Environment Court and then the person with the most money wins as it just gets ramped up the next level and then
Managing development Pittwater | you don't have any money to continue - and you lose.
Managing development Pittwater | Council allows people to build houses as a renovation so they don't have to meet all the criteria of a new building
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process Pittwater | Hess a builder
Development approvals
process Pittwater | very difficult to get da approval and takes too long
Protecting native plants &
animals Pittwater | There is no control or interest in feral cats because that is killing the wildlife.
Restoring natural bushland
(removing weeds, bush
regeneration programs) Pittwater | Little bush clearing near my place, near a footpath (car Israel and Prince Alfred Parade) always weed and rubbish.
Controlling feral animals Pittwater | | cannot walk in my garden in Terrey Hills because of large numbers of rabbits
The brush turkeys have taken over Bayview and Church Point, the turkeys walk up and down the roads, nesting in the
Controlling feral animals Pittwater | trees, pooing over the verandas and footpaths. The council don't appear to be doing anything to fix the issue.
Lots of bats, cockatoos and foxes on the northern beaches, there is no information provided by council so we don't
Controlling feral animals Pittwater | know what to do about them.
We have a problem with possums; you can now only take the animals a short distance away from your property and
Controlling feral animals Pittwater | they keep coming back
Management of local
flooding Pittwater | THINK THE MORE BUILDING APPROVALS THERE IS LESS LAND TO SOAK UP THE RAIN. DRAINAGE IS A BIG PROBLEM.
Management of local Narrabeen to Collar king tide flooding. Ripped away backyards about two or three years ago. | work at local school and
flooding Pittwater | we had flooding there. | think they could have prevented damage that occurred to better degree.
Management of local
flooding Pittwater | no floods around here, never been any flooding in Terrey Hills
Pot holes are bad, patching bad. Two lane roads do not work, as people are parking in one of the lanes, making it a
Condition of local roads Pittwater | single traffic lane or both lanes in some cases.
Condition of local roads Pittwater | too many cars on same roads/too many houses
Condition of local roads Pittwater | The Serpentine Road Bilgola potholes and no guttering
Condition of local roads Pittwater | Potholes and patch work, not maintained. almost broken a wheel on the local roads.
Footpaths Pittwater | I don't even have a footpath where | live and there is nowhere safe from the road for me to walk due to excess foliage
Footpaths Pittwater | None existent, putting new ones in where they don’t use them, there narrow and have over hanging branches.
Because some of the footpaths are in bad condition (Newport), where one put him in hospital & 2 weeks off to
Footpaths Pittwater recuperate.
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| live on Crescent Road. | personally have lobbied the Council on footpaths on Crescent Road. At the end of Crescent
Road there is a public School: Newport Public and there is no consistent footpath all the way through Crescent Road.
It is dangerous because people have strollers on the road. This is not something that is just an issue with Crescent

Footpaths Pittwater | Road itis all over in Newport.
Footpaths Pittwater | Dangerous for the elderly and there are not enough of them.
Footpaths Pittwater | Had a bad fall on an uneven footpath and broke her arm a few years ago.
Footpaths Pittwater | She has had several falls due to uneven pavers and footpaths.
Mona Vale town centre footpaths near the post office and bus stop are dirty, uneven and cracked. A few years ago |
Footpaths Pittwater | fell there, | got a black eye, but nothing has been repaired. | have also seen another person fall at that same location.
Bike paths Pittwater | Have two young children and they love riding, no bike paths Palm Beach to Avalon. Only ride safe at North Avalon.
Bike paths Pittwater | Impossible to commute in this city with safety. Don’t link up and dangerous
There is not enough bike paths to get cyclists off the roads especially bus lanes/some cyclists seem to be racing and
Bike paths Pittwater | not getting caught for it
There are days when we find it difficult to park and it makes it difficult to get home to Scotland Island, especially in the
evening. We have to park illegally. This is especially difficult when you are a female on your own - you can't sleep in
the car. Council has made it a bit better. The Cascadian development has bought more business to the area and more
Parking Pittwater | people and cars and it is getting more difficult to park so we are getting back to square one. Having trouble parking.
Two things: loss of parking spaces when public works are done, in many areas. Street parking or beach parking almost
always seem to be lost permanently under beautification works difficulty of finding local parking in Avalon at certain (I
also can't get out of my street to turn right towards Palm beach during peak school holiday/school drop off hours).
Parking Pittwater | Lack of parking in the shopping centres
They are building more villas townhouses, units etc., and no infrastructure in place for extra cars. Roads needs
Parking Pittwater | widening. too much traffic
Parking at Palm Beach for ferries is often is impossible. Residents in Golf Ave and Darley St East Ave cannot find
Parking Pittwater | parking.
Parking Pittwater | Not enough for the amount of people here. Every village here has parking problem.
no parking in Montvale the parking station is not satisfactory they need a lot more high rise parking population is
Parking Pittwater | growing
Parking Pittwater | Not enough parking in Mona Vale
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There is a very small access road into our crescent which has got about 100 houses plus a children's playing park and
the arrow access road is being used by outside people with boats and caravans thus making it dangerous because of

Parking Pittwater | high traffic volume and pedestrians
Numerous pot-holes around the place that causes damage to my vehicle and is dangerous to my family. Damage on
the road that needs re-surfacing. Widening of roads and guttering of road. There is no gutter on my street and the
Traffic management Pittwater | water just washes away the front of the property.
Punch Street in Mosman traffic is horrendous for local residents. And the residents have NO footpaths in (Avalon
Traffic management Pittwater | Beach), river view road and have to walk on the road with the dangerous traffic.
sinking some of the lights in the area/ Delay traffic Mona Vale and Pittwater road/Development before infrastructure
Traffic management Pittwater | like Warriewood valley - should have been done up before Warri Wood developed.
Encouraging local industry
and business Pittwater | the have to do more in the area job growth
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