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10.4 Notice of Motion No 7/2012 
Warringah Council Consultation Matrix: Possible Adjustments 
to Remedy Resident Dissatisfaction 

 
Submitted by: Councillor Virginia Laugesen 

Motion 

That Council: 

A. Notes the consultation concerns of Belrose North and Terrey Hills residents during 2011 and 
the resulting intervention by the NSW Minister for Planning & Infrastructure, largely about the 
absence of mailed letters to affected landowners during the E3 rezoning proposal, which 
resulted in formation of the Warringah Urban Fringe Association Incorporated; and the repeat 
of the same concerns in March 2012 by the same residents during the consultation and 
exhibition period on the Draft Biodiversity Report’s exhibition; and 

B. Requests a brief report on ways council management might incorporate additional 
responsiveness in administering its Consultation Matrix to address occasions such as when 
the risk of negative perceptions about Warringah Council might be outweighed by taking 
preventative action based on prior experience and where a additional low-cost measures, 
such as mailing letters to potentially affected ratepayers, might benefit community relations, 
ie. when: 

− a new community action group has formed against Council, in direct response to a 
perceived lack of consultation; 

− a new community action group or its members make repeated representations offering 
a solution to the consultation shortcomings of Warringah Council’s consultation matrix; 

− a new community action group or its members alert council specifically that the local 
newspaper is not delivered door-to-door in their area, despite that advertising in that 
publication fulfils  Council’s ‘consultation matrix’ accountability requirements; 

− a new community group or its members specifically requests that potentially affected 
landholders are mailed personal notices of local consultation opportunities, where the 
cost for such actions as production of letters and local postage. 

C. If applicable, allows any such additional consultation measures that might prevent community 
dissent or reputation damage to Warringah Council be administered under delegation by the 
General Manager, such as in authorising funding for postage of direct letters to minority 
resident groups, as applicable, where such delegation proactively addresses any risk of 
undue delay to the elected body’s decision-making and/or unnecessarily negative community 
sentiment; 

D. Receives the brief report for consideration at the May 2012 Council Meeting or sooner. 


