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W CERTIFICATION SERVICES

Certification Seruvices

STRATEGIC CCONTRIBUTIONS
Living Environment 0.; I I l

Living Communities Total expenses
from continuing

Living Spaces operation
Living Enterprises

Living Organisation

FAST FACTS

rtificate applications processed
certificates processed
aie applications
stage inspections

SAGHVITIES AND PROGRAMS

+ Issue certificates and approvals (including Construction Certificates, Oceupations Certificates,
w=Strata Certificates, Compliance Certificates and Building Certificate
% Conduct principal certiffiig authorit ctions

- B‘y’ilding certifigation ™
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ACCREDITATION OF CERTIFICATION OFFICERS

The Certification Services team provides impartial
building and subdivision certification services

by assessing and determining strata subdivision
applications and construction certificate applications,
along with associated "critical stage” inspection

of buildings during construction. The Building
Professionals Board is the statutory body that
regulates certifiers within NSV and all of Council's
certifiers continue to maintain unblemished
disciplinary records.

BUILDING CERTIFICATION AND FIRE SAFETY
SERVICES AUDIT

A full audit of the Building Certification and Fire
Safety Team's processes and procedures was
undertaken by external auditars in 2012, Whilst
the audit found no significant areas for concern,
suggested improvements have been implemented
over the past 12 months.

NEW LEGISLATIVE REQUIREMENTS — BOARDING
HOUSES AND SWIMMING POOL SAFETY

We have been gearing up to play our part in making
swirmnming pools in the community safer. New laws
require owners of backyard swimming pools to
register on a State-wide register and have fencing
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inspected and certified as safe every three years. Qur
staff have been assisting pool owners register their
details on line and inspecting pool fencing. Similar
legislative changes have also been made to improve
the health and safety standards of boarding houses.
Bath initiatives will reduce the number of preventable
drowning and health issues in the community.

FIRE SAFETY

We continue ta audit premises for fire safety and
operate a register of properties required to maintain
essential fire safety measures. More than 200 fire
safety related inspections were conducted and 141
premises were added 1o the fire safety register.

This work makes an unheralded, but invaluable,
contribution to community safety against fire.
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Residents salislicd wilh provision al childcare services

Na. al days children wilh addilional supporl needs accessing -
Family Day Care

Na. of days children wilh addilional supporl needs accessing -
Long Day Care

% ol Coundil Child Care Cenlres Lhal are ully acarediled

NATIONAL QUALITY FRAMEWORK

Our Family Day Care service and Children's Centres at
Narrabeen, Brookvale and Dee Why were assessed as
part of the new National Quality Framework. The Dee
Why and Brookvale Centres were rated as meeting the
National Quality Standards, while Family Day Care and
Narrabeen Children's Centre exceeded the National
Cuality Standards. Only 149 of providers in NSW have
received an 'Exceeds’ rating. This reinforces the efforts
of our staff in providing high quality education and
care programs to the community.

The development of our staff is important to
maintaining quality care. In addition to providing
access to training and industry based courses, seven
educators were supported in completing a Diploma or
Certificate Ill in Children’s Services. Our services also
continue to support the development of professionals
in the early childhood industry by providing supervised
practical placements for 20 students fram university or
TAFE during the year.

UPGRADES TO CHILDCARE FACILITIES

Work was completed on the new Brookvale
Occasional Care Centre and it will soon be open far
use. Dee Why Children’s Centre is upgrading the
dining room and play area to allow children rest,
sleep or quiet experiences. Narrabeen Children's
Centre is undergoing playground works including
the redevelopment of the outdoor play spaces
which is due to be completed in early Septermber.
Plarining is also underway for improving the Belrose
Children’s Centre. These waorks will occur next year
and involve upgrades to the playground, including
the development of an outdoor play space for the
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Mean scone
Days /A 57
Days /A 950
% 100 100 -

0-2 year-olds room and improving the office and
staff room. All services have been awarded Sunsafe
accreditation by the NSW Cancer Council.

INCLUSION SUPPORT AND COMMUNITY

We deliver an inclusive and community-based program
to children enrolled in the services. More than 84
farnilies using our Lang Day Care services are bilingual.
Our services zlso support children with a disability or
additional needs with seven children in Long Day Care,
twao in Family Day Care and seven in Vacation Care.

All services maintain strong links within the community
including partnerships with local public schools ta
support children’s transition to school. We also wark
with outside agencies such as speech therapists,
occupational therapists and the Spilstead Centre to
develop united approaches to children’s needs.

SERVICE ACHIEVEMENTS

All services participated in the Screening and
Diagnostic Test Evaluation Program (STEPs) which tests
children’s eyesight in the year prior to starting school.
This early intervention initiative allows the child and
their family to better prepare for school.

Vacation care achieved its highest utilisation rate since
2008 with 93% usage during the autumn school
holiday period. We have also seen a growth in our
Family Day Care service with five new educators
joining the team to bring the number of educators to
48. This provides more choice for families looking for
care.
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W

Communaty Services

STRATEGIC CCONTRIBUTIONS
Living Environment 8 .4 I I l

Living Communities Total expenses
from continuing

Living Spaces operation

Living Enterprises

Living Organisation
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COMMUNITY SERVICES

KEY PERFORMANCE INDICATOR

W

Residents salisiicd wilh [acililies and services [or older peaple

Residents salisficd wilh lacililies and services [or peaple
wilh disabililics

Residents salisficd wilh (acililies and services [ar youlh
Residents salisficd wilh communily conlres

Residents salislicd wilh provision af lifeguards an the beach

Mo, of days occupied by children wilh addilional supporl needs -
Vacalion Care

Communily members wha lecl safe in the communily
Ulilisalion of communily conlres

Scheduled prajects compleled (capilal)

COMMUNITY CENTRES

It's been a huge year for our Community Centres.
Record numbers of visitors, upgrades ta several
centres, a review of the current booking system, and
not forgetting the major ‘community blitz" style Jamie
Durie makeover of Cromer Community Centre. This
special event engaged volunteers, Council staff and
cammunity groups ta transform the lounge area and
garden inta a funky, contemporary space. The blitz
featured on the Australian Women's Weekly Easter
television special.

Staff began engaging with our community on a major
upgrade to the Tramshed Community Arts Centre.
The launch of Council's new website also provided an
oppartunity to update floor plans, and audit facilities
and equipment for all 26 community centres — this is
now online for easy access.

In order to improve the experience for users, work was
also completed at Curl Curl Sparts Centre, Collaroy
Swim Club, and the Griffith Park Sports Facility.
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Mean scone
Mean scare 6.46 6.58 A
Mean score 610 5.88 Y
Mean score 6,94 6.85 Y
Mean scare 855 8.59 A
Days HEA 162
Mean scane 8.18 8.41 A
% 49 47  J
% 85 100

BEACH SERVICES

This summer was particularly hot and long with record
numbers visiting Warringah's beaches. Our lifeguards
performed 1,149 rescues and kept thousands of people
safe and happy during the hot weather. There were

a few serious incidents and our lifeguards responded
with care and diligence, and demonstrated compassion
for the families.

Seniors Week activities included a CPR refresher course
far over 555 by the lifeguards. Our lifeguards also

had lots of fun with the Brewarrina Sister City Youth
Exchange kids during a beach safety day, taking them
through the do's and don‘ts of water safety and
enjoying a spin on the jet ski.

Lifeguards now use iPads in the field to complete and
submit their daily beach and incident reports. The new
electronic forms were recognised by Surf Lifesaving
Australia’s northern beaches branch as the best reparts
submitted by a Council across Australia.

no
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COMMUNITY DEVELOPMENT {AGED, DISABILITY,
YOUTH, ARTS & CULTURE)

YOUTH SERVICES - An extensive mix of activities was
provided far young people and their families. The
youth of Warringah were entertained with regular
music events, the annual Northern Composure Band
Competition, Youth Week activities, and of course the
ever popular Discability.

Warringah's teens learnt new skills with the annual
2477 Film Competition, Urban Art warkshops and the
Brewarrina Sister City Youth Exchange. New activities
such as roller disco were introduced to encourage
the involvement of young girls. The Warringah “outh
Advisory Committee (WYACQ) helped us out with all
these good times.

This year, the annual Youth Forum was used to collect
information for our new Youth Strategy. This document
was produced with input from staff, local services,
parents, and the survey responses of more than 1,000
Warringah Youth.

Famnilies of young people were supported with the
regular series of Speakers Nights focussing on youth
specific topics — drugs and alcohal, cyber bullying,

and making it through the HSC. The Triple P (Pasitive
Parenting Program} for teens was run every term and
booked out. Youth Services also continued to waork
with the police and local service providers on a number
of joint projects to support struggling youth.

We were successful in securing impartant funding for
projects supparting the young people of Warringah,
including the development of a PCYC at Dee Why;

a Headspace mental health resource centre for the
northern beaches; and funding for a mobile phone
app to connect youth with safe entertainment and
important services. Qur staff also contributed 1o
regional Youth and Aged Strategy Projects as part of
the NSW Government Road Map.

AGED SERVICES - We delivered a large array of events
and services, as well as partnering with local and
regional services to provide the best outcomes for

the older people of Warringah. Seniars Week was

a massive success with mare than 60 events and
workshops. This included the sensational flash mob at

m
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COMMUNITY SERVICES

Warringah Mall where 80 seniors serenaded shoppers
with a stirring rendition of Blue Moon. "Untold Stories’
celebrated both Youth and Seniors Weeks with an
intergenerational film competition. Our staff also
worked with Manly and Pittwater Councils to produce
the highly utilised Services, Activities and Housing
Directory for Seniors. The team also continued to
develop Council's Healthy Ageing Strategy.

DISABILITY SERVICES - The International Day of
Disability was celebrated with an event at the Collaroy
All-abilities precinct. The community turned out in
beautiful weather for lunch and a performance of the
Lion King. We continue to work with a broad range
of services to provide information and support for
people with disabilities and their carers. This includes
producing the caompreherisive monthly Disability
Services Infarmation Newvsletter.

Our staff also undertook an audit of the MLAK keys,
this is a new and innovative scheme that uses a
universal lock and key to allow people with disabilities
24-hour access to public facilities.

ARTS & CULTURAL SERVICES - Arts & Cultural Services
have been very busy, engaging the Warringah
cammunity through a broad range of everits - Zine
Workshops, Yarn Bombs, Pop-up Cafés and the
Weaving Bridges project as part of the Guringai
Festival. A Pop-up Café promoting Council was held at
the Dee Why Business Chambers Expo.

An Artist in Residence program commenced at Cromer
Community Centre which included mosaic warkshaps,
and a similar program at Kimbriki is being exglored.
Council's art collection was also audited and work has
started toward a dedicated Creative Space at Abbott
Road, Curl Curl.

COMMUNITY DEVELOPMENT - The team attended
regular netwark and interagency meetings with other
government and non-government agencies. These
included: Home and Community Care; Peninsula

Youth Services Inc.; Medicare Local; Community

Safety Precinct Comnmittee; Community Builders;
Northern Beaches Multicultural Network; Domestic
Violence Working Party and Manly Warringah Pittwater

¥
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COMMUNITY SERVICES

Interagency. As part of these groups, Council supported
and took part in several events including the Domestic
Violence Forum; Multicultural Hub; Community Builders
Forumn; CDAT "Supply means Supply" campaign {supply
of alcohal to minors); and the Employment and
Services Expo at TAFE.

A new community garden was established at Crown
Reserve Queenscliff by Friends of Freshwater Inc.

with the help of a Council grant, and Manly Vale
Community Garden continued to gain interest from the
public and successfully held events including a fete.
Our annual Community Grant program was successfully
rolled out. Community Development, Cultural
Development and Sporting Club Capital Assistance
grants were consolidated into one process, and for

the first time we maoved to a completely anline grants
process using SmartyGrants for the 2013-2014 grants.
Feedback from applicants, assessors and staff has been
overwhelmingly positive and business processes were
improved, cutting down on staff time and resources.

b4

WARRINGAH.NSW.GOV. AU

ATTACHMENT 1
Warringah Annual Report 2013 Part A - Section 1-5

ITEM NO. 8.3 - 27 AUGUST 2013

W

n

231



COUNCIL Warringah Annual Report 2013 Part A - Section 1-5
ITEM No. 8.3 - 27 AUGUST 2013

\A WARRINGAH ATTACHMENT 1

W COMPLIANCE SERVICES
"

STRATEGIC CONTRIBUTIONS

Living Environment : ;5.: I I l

Living Communities Total expenses

. from continuing
Living Spaces operation

Living Enterprises

Living Organisation

I' FAST FAds
|

] 654 food inspections were conducted in Warringah in accordance with our pa
mgreerment with the NSW Food Autharity
+ 356 service requests about land, noise, air, water pollution and Unauthorised
responded to
= 654 food shops, 37 cooling towers, 13 public swimmiing gools, 43 skin penetrat
and 132 on site wastewater systermns were inspected on a risk=based basis to ensu

health standards in the community are maintained
+ 1,786 buildings an the Cauncil's fire safety register
KEY ACTIVITIES AND PROGRAMS ‘

e Investigate and enforce compliance relating to unlawful building works, unlawful laRERtses;
fire safety and breach of consent .
mplement public safety and health projects, programs, education and €
mesﬂgamon {e.g. food safety, skin penetration, Legionella prevention,
management systems)
Environmental health education, pretection and investigations
Fire safety compliance for class two to nine buildings
Development contral investigation
Rangers enforce compliance with legislation and investigate complaints i Warringah
lssue penalties and commence legal proceedings (when fiegessary)
Animal management (companion animals) and educatigft@fdog and cali@ners
+ Registration of companion animals g
» Regulation and enforcement of restricted dog breeds and deelared dam!srous dags

F 3
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Residents salisficd wilh management and conlrol of
domeslic pels

Residents salislicd wilh enviranmental praleclion
and enlorcement

Residents salislicd wilh hygiene standards ol relail [ood aullels
Nao. ol foodbame iliness nolifications issued

Na. ol fire salely orders issucd

REGULATORY COMPLIANCE

Our team responded to more than 4,900 community
requests for assistance with parking enforcerment,
dumped rubbish, companion animals, unauthorised
works, unauthorised tree removal, and incidents of
pollution. Rangers also conducted regular patrols to
identify breaches of regulations and issued nearly
20,000 penalties.

They were also successful in prosecuting those who
committed more serious breeches of legislation, which
include damage to the environment.

To assist in educating the community during the last
12 months, we were involved with educational talks at
schools as well as our big community event Dogs Big
Day Out which was held at Frenchs Farest in August.
Over 4,000 peaple attended and it was a great success.

b4
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Muean scare
Mean score 663 6.49 '
Mean scare 6.78 674 -
Na, N/A 12
N, NAA 130

ENVIRONMENTAL HEALTH AND PROTECTION

All registered food premises in Warringah were
inspected, and we also responded to maore than 1,300
customer requests. The team focused on a number

of areas including waste water (septic tank) systems,
inspecting skin penetration premises (ear piercing /
tattoo etc), checking the registration of Regulated
Systems (cooling towers and warm water systemn), and
water guality inspections at public pools. The team also
ran food handler courses, provided talks to schools,
and were successful in prosecuting matters in court.

The team has also been working on new processes
and systems to deal with changes in legislation on
registering and inspecting boarding houses. This will
commence in 2013-2014.

4
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STRATEGIC CCONTRIBUTIONS >
Tal
Living Environment ®

Living Communities Total expenses

. from continuing
Living Spaces _ operation

Living Enterprises

Living Organisation
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900 new' c’iﬁefrom =T we;egmed in citizenship %reﬂues held
throughoutﬁ?ﬁ]
$20,000 distribuk

Delivery of maja _rﬁsq [ :
1rhe*‘new Strand, NewY i gworks 15w|t|zensh|p ceremonies; four Australia
Daﬁ;@akfast verues wi inni@nt at Beacon Hill, Dee WhsRerestville and Narrabeen;

iio; usic In I\/Iarch c on DeeWhy Beach and the Warringah artExhibition
Delivery of otlelSEimmmm including: Warringah Classic Fead & Wine Fair to suppart
the Beachl§ --

Coardinate civic events {e.g. citizenship ceremonies)

Coordinate landmark events (e.g. Australia Day)

Cultural development projects and cross cultural events

Community festivals

Exhibitions

Encourage community invalvement and ownership of cultural programs through the cultural
development grants program

¥
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Residents salislicd wilh communily evenls and loslivals

Scheduled projects compleled (operalional)

A program of 49 events was delivered including
citizenship ceremonies, civic receptions and large
community events. An estimated 90,000 people
attended the events throughout the year. Everits play
an impartant role in bringing the community together
to connect, share and celebrate in Warringah. Some of
the largest community events include:

AUSTRALIA DAY BIG BREAKFASTS

Our Australia Day celebrations continue to grow in
popularity and an estimated 27,000 people took part
in Council run activities this year. As well as the regular
Dee Why beach and Berry Reserve breakfasts, an all
day Pool Party was held at the Aquatic Centre for the
first time and a traditional ceremany was also held at
the Governor Philip Lookout, Beacon Hill.

BROOKVALE SHOW

Following the success of the centenary celebrations
and by popular demand, the Brookvale Show has been
reintroduced as an annual evert to the Warringah
calendar. It attracted more than 15,000 people who
enjoyed a range of displays and activities. The event
pays tribute to the agricultural past of the show and
celebrates the significance of Brookvale Park.

NEW YEAR'S EVE FAMILY FIREWORKS

Dee Why beach was again transformed as an
estimated 20,000 people enjoyed a picnic dinner an
the foreshore while watching a spectacular display of
fireworks at sea. Crowds lined the beach from Long
Reef headland to Dee Why and took advantage of the
night from every viewing angle.
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Mean score

% 85 100 ®

CHRISTMAS BY THE BEACH

Mare than 10,000 people descended on Dee VWhy
beach ta enjoy all day shopping at markets lined along
The Strand. Qur special guest, Santa Claus, arrived on
stage escorted by our Lifeguards, and children and
families enjoyed & twilight concert of carols by the sea.

CITIZENSHIP CEREMONIES

Sorme 3,000 friends and family members came
together during 15 citizenship ceremonies to celebrate
900 Warringah residents as new Australian citizens.

WARRINGAH ART EXHIBITION

The Warringah Art Exhibition is the key event of
Warringah's cultural calendar. The event provides 152
artists with the chance to showcase their work in a
professional gallery during the exhibition and $9,000 in
prizes were awarded.

ANZAC DAY AND REMEMBRANCE DAY

ANZAC Day and Remembrance Day at Manly Dam
cortinue to draw large crowds and provide children
with an opportunity to learn about Australia’s
significant commemoration days.

16
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DEVELOPMENT ASSESSMENT

STRATEGIC CONTRIBUTIONS

Living Environment

Living Communities 42
| from ontm
| Living 5paces 57 aperation
Living Enterprises 77

S Living Organisation
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Residents salislicd wilh develapment assessmenl. process
Tolal value of developments approved wilthin Waningah

Developrnent applicalions median lumaround me - delegalions

Developrnent applicalions median lumaround Ume - Warringah
Developmenl Appraval Pancl

DEVELOPMENT APPLICATIONS

More than 1,500 development applications were
determined this financial year, which represents a

total development value exceeding $324 million. The
number is down from 1,662 last year but the value has
decreased from $408 million.

The number of applications determined by panels has
decreased slightly compared with the previous year.
Mare than 98%, or 1,474, were determined under
delegated authority by our staff, 12 by the Application
Determination Panel (staff panel) and 11 by the
Warringah Developrment Assessment Panel. Of the
remaining applications, two were determined by the
State Government appointed Joint Regional Planning
Panel and three by the Land and Environment Court.

NUMBER ONE FOR DEVELOPMENT APPLICATION
PROCESSING

Our processing time for Development Applications
was the fastest in the Sydney Region during 2011-
2012, achieving an average of 47 days to assess
and determine applications. This was shared with
another council and is recognition for a lot of hard

b4
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Mean score
5 NAA $324m
Days 60 56 i)
Days 100 118 (]

work undertaken by our staff. The community
benefits from a more cost effective system in dealing
with applications in Warringah by avoiding the cost
implications of unnecessary delays for applicants and
residents.

YWe continue to imprave our processes and this

year refined our anline application assessment tool
"Assessor” to process applications under the new
Warringah Local Environmental Plan 201 1. This has
allowed us to achieve consistency in assessments and
decision making.

BETTER DEVELOPMENT QUTCOMES

Our team has been successful in the Land and
Environment Court in achieving better development
outcomes for the community on two key sites, an open
air cinema and bulky goods complex at Terrey Hills and
a Waste Management Facility at Belrose. The result
was improved design, amenity and environmental
outcomes.

ns
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GLEN STREET THEATRE

i

e/ Thea .'

\

STRATEGIC CONTRIBUTIONS
Living Environment 2 .; I I l

Living Communities Total expenses

N from continuing
Living Spaces operation

Living Enterprises

Living Organisation

FAST FACTS

Over 6,000 young people performed on thelGlen Street stage

Nine professional productions presented (115 performances)

Over 2,500 subscribers

Eight concerts perfor ifthe Music at the Glen Series

25 cammunity b ommercial hirers using the theatre for their own work
and productiel

$

L]
-
-

KEY ACTIVITIES AND T RO TS \

e " ~\

Annual subseri ofessioral performing arts \\\
P :

+ KidsPlay-pi
»  Present literary lunches .

+  Music at the — :§

«  Literary Lun

m
. Manageme%ue mgioma\ performing art presenters, cormmigity
groups, schoaiid ol .

Operation of dininWMces to patrons and users of the thz\
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L
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Residenls salislied wilh Glon Streel Thealre
Scheduled projects compleled (capilal)

Scheduled prajects compleled foperalianal)

ANNUAL SUBSCRIPTION SEASON

Productions presented in 2012-2013 included the
all-time favourite, The Wharf Revue written by
Jonathan Biggins, Phil Scott and Drew Forsythe;
Managing Carmen by David Williamson; s My Party
by Elizabeth Coleman starring Henri Szeps, and Jack
Charles v The Crown starring the co-author, Uncle
Jack Charles. There was great diversity in the program
which attracted a wide range of ages 1o Glen Street
during the year. During the last year nine professional
productions were presented and also attracted a
diverse audience.

MUSIC AT THE GLEN

The annual morning music concerts continued 1o
boast a variety of leading Australian artists including
new talent and a selection of regular favourites. These
cancerts were well attended thanks in part to our
partnership with Forest Coach Lines that provides
wheelchair accessible transpart for residents from local
retirement villages, as well as collecting patrons from
other pick-up points and transporting them to Glen
Street. This is an invaluable service to our community.

LITERARY LUNCHES

Glen Street’s partriership with Lindfield Bookshop
continues to provide high profile authors as guests
speakers at bi-monthly literary lunches in Sorlies Bistro.
Featured authors included David Malouf, Irris Makler,
Anne Deveson, Andrew Tink and Sarah Turnbull.
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KIDSPLAY

The youth and family programming arm of Glen
Street presented children’s productions. It is always a
great pleasure to see young happy and excited faces
ertering the theatre for what may be a first theatrical
experience.

COMMUNITY USE OF THE THEATRE

The annual Sydney Narth Dance Festival stretching
over a fortnight was again a highlight of the year’s
activities. The annual ballet season saw 22 dance
schools present their end of year concerts to family
and friends over six weeks.

GLEN STREET CULTURAL HUB

Behind the scenes Glen Street has been working closely
with Councillars, other departments of Council and

the community to consider development plans for

the Glen Street Cultural Hub. Work will begin in late
2013 to upgrade the present foyer area of the theatre
and to landscape the arrival point at Glen Street. The
relocation of the Belrase Library 1o the Glen Street site
and the establishment of a cafe and small art gallery
space will begin in late 2014,

CITIZENSHIP CEREMONIES

A number of citizenship ceremonies were held at Glen
Street during the course of the year with the highlight
being the annual Australia Day Citizenship Ceremaony.
This is always a very special accasion for new citizens,
family and friends and was extremely well attended.
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Informalio S EIbrar Services

STRATEGIC CONTRIBUTIONS

Living Environment

continuing
Living Spaces operation

Living Organisation

FAST FACTS

742,318 customer visits during the year, a 1.3% decrease on 2011-2012

1,172,194 loans, a 3.8% decrease on 2011-2012

319,185 visits to the library website

49 free public access computers

209 opening hay ss four bra 1 line with the minimum hours
recommended Tor of 5 : ;| SW

Over 205,000 bocks available for 26,515 new items and 28,110 items
withdrawn from the collection

359 print journal titles availatle for loan including 14 newspapers, six of which are in languages
other than English

Digital colle Book titles and 145

Support community’s information, education, cultural and recrg
the Library Act of NSW and the requirements of the Library Co

Lending service (books, magazines, CDs, etc)

Information and research services including local studies §
Home library service

Educational programs (author and story telling talks etc)
Community information service

Provide communal space for study, recreation, research
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KEY PERFORMANCE INDICATOR

KPI

Residents salislicd wilh library services
Wiilisalion rale librarics — no af physical visils
Ulilisalion rale librarics — no of websile visils
Ulilisation rale librarics — no of loans
Scheduled projecls compleled {operalional)

Scheduled projects campleled (capilal)

eLIBRARY

Rernote use of the library continued to increase in
popularity with library customers taking advantage of
the improved range of digital resources including our
collection of eMagazines and eBooks.

ADULT PROGRAMS

The range of programs for customers included author
and information talks for all adults, adult literacy,
computer literacy, and English as a second language.

FAMILY HISTORY

The boorn in family history research continued

and to meet this demand the library introduced a
family history service at Belrose Library. In addition
to providing a dedicated family history computer,
two very successful talks were held. Highlights were
research trips to State Records at Kingswood and
histarical tours of Camden and Narellan. Interest in
family history shows na signs of slowing.
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LOCAL STUDIES

History Week 2012 at Dee VWhy Library announced the
theme of Threads — what Warringah waore. This was an
oppartunity to look back at past fashions. Local Studies
staff trawled the library's photographic collection

for those fashion statements of years gone by and
developed a timeline of Warringah fashion through the
years. This display was very well received at the 2012
Brookvale Show as part of the library's retro café.

CHILDREN'S PROGRAMS

We continued to offer a variety of programs for
children of all ages that included bilingual story time,
BIBS (Babies into Books), book swaps, chess clubs,
science programs and school holiday activities. The
programs were very popular with more than 27,148
participants across 772 sessions. The Young Writers’
competition attracted 308 entries with 34 winners
across 10 grades. The competition was a great success
with 110 children, parents and teachers attending
the presentation at Forestville Library. The Festival

of Children’s Literature featured well known award
winning children’s author Emily Rodda and illustrator
Serena Geddes. It was Emily's only public appearance
for the year and attracted a crowd of 800.
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YOUTH PROGRAMS

The Children’s Programming team with the support

of our Youth Services team presented a Game of
Thrones triviz night to celebrate Gearge R.R Martin's
fantasy saga. The event, held at Warringah Mall Library,
attracted attendees of ages between 15 and 25.

BOOK CLUB

More than 150 groups in Warringah have access 1o a
large range of book ¢lub kits. Book clubs have access
1o an eNewsletter, 3 Pinterest account and a Facebook
page via the library website, and have the opportunity
to borrow sets of eReaders 1o experience emerging
technology. Our library continues to hold book club
competitions with prizes including an evening with an
author proving very popular.

HOME LIBRARY SERVICE

Our home library service supports 101 residents with
print resources, and books are downloaded on an easy
to use audio device to meet their needs. The items

are delivered by staff and with the support of seven
volunteers,.

¥
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% ol incoming malerial diverled Lo landfill - Kimnbriki
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% Cornpliance wilh EPA crvironmenlal reguirements
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E-WASTE UPDATE

Campaigning from our local SHOROC Councillors has
led to the start of a national recycling program for
computers and televisions. Local residents can now
deliver up to 15 TVs, computers ar pieces of computer
equipment to Kimbriki under the new industry-
sponsared program called Dropzone. These items are
then sent to recyclers in Sydney for dismantling to
allow for recovery of the resources. This is part of a
national scheme to increase the recycling of television
and computer products to 80% by 2021.

MAJOR PROJECTS

Kimbriki is about 1o install a Landfill Gas Capture
systern to capture and destroy greenhouse gases
before they leave the site. In the future this system
could also convert these gases into energy to power
the site. Planning is in the final stages to install a small
vehicle reception facility. This will give customers the
option 1o “self-sort” their loads, increasing recycling as
well as improving the experience of delivering waste in
small vehicles.

KIMBRIKI IS CERTIFIED

Business Marnagement System certification is an

internationally recagnised quality assurance benchrmark

for organisations. Kimbriki has just completed

this process on three areas and been certified for
each —150 9001 Quality Management, 150 14007
Environmental Management, and AS/NZS 4801
Occupational Health and Safety Management. This
certification provides independent confirmation that
Kimbriki's Business Management System ensures best
practice outcomes in these three critical areas.
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ECO HOUSE AND GARDEN

Education in ecological matters continues at the

Eco House and Garden. The main focus is on schoal
excursions and support of gardens in schools.
Warringah holiday care groups also visit. Free practical
eco gardening workshops are offered for Compaosting
and Worm farming, Beginners Organic Vegetable
Gardening, and Advanced Organic Vegetable
Gardening.

Wireless connectivity is being installed to video
conference and live streamn warkshops to enhance the
reach of the educational activities. Warringah's bush
care staff hosted a very successful regional meeting

at Kimbriki, with visitors impressed by the venue,

the ecological education on offer and the complete
Kimbriki operation.

KIMBRIKI ‘RE-USE SHOP'

Lots of fascinating items that have been delivered as
rubbish are rescued from the landfill ar dropped off by
customers for re-use. The shop has building materials
such as roofing, pool fencing, windows and doors in
regular supply. Timber, furniture and smaller goods
change constantly. The interest in the Kimbriki Re-use
Shop, now over ten years old, continues to grow with
locals.

¥
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Natural Environmenial
Services

STRATEGIC CONTRIBUTIONS
Living Environment ; Py 6 I I |

Living Communities Total expenses
from continuing

Living Spaces aperation
Living Enterprises

Living Organisation

FAST FACTS
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Residenls salisfied wilh bike palhs

Residents salisfied wilh caring lor bush arcas

Residents salislied thal Coundil operales in an enviranmenlally
suslainable way

Residents salislicd wilth management ol lacal Mooding

Residents salislied wilh management ol the walcrways and
lagoaons

Residents salisficd wilh walking Lrails and lracks
Scheduled projects campleled (operatianal)

Scheduled projects campleled {(capilaly

NATURAL AREA MANAGEMENT

Restaration and protection works were conducted
to improve safety and biodiversity in natural areas in
the bushland reserves, coastal dunes, creek lines and
lagoon systems. These restoration works included
bush regereration, replanting native species, track
maintenance, fencing, hazardous tree management,
creek bank stabilisation and sediment removal. In
addition, 450 customer requests relating to natural
areas were actioned.

Natural Environment undertakes weed control and
vertebrate pest animal control in natural areas to
reduce the impact of these introduced species on
Warringah's biodiversity. This resulted in controlling a
total of 10 foxes, 485 rabbits and was supported by

a cat education program. Targeted weed control was
undertaken on the aquatic weed Ludwigia peruviana
in wetlands, gross pollutant traps and creek lines

to reduce its impact on the waterways and aquatic
flora. GIS mapping of the coastal natural areas was
undertaken, focusing on boneseed and bitou bush.
Other high risk pathways such as main roads were zlso
targeted for a range of exatic grasses including tussock
paspalum, coolatai and pampas grass.
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Some 118 separate fire management access zones
were administered under our Fire Management Access
Zone prograrm. This equates to 27.2 lineal kilometres
of urban-bushland interface and a total area of 28.81
hectares of Council’s bushland. These works were
undertaken to meet the Rural Fires Act 1997 and Bush
Fire Risk Management Plan 2010.

We also undertaok environmental assessments for a
number of proposed bushfire hazard reduction burns.
Three of these hazard reduction burns took place in
August to October 2012, a total of 1.84 hectares.

THREATENED SPECIES

Several threatened species have been found while
conducting fauna studies on public land within the
Oxford Falls Valley including an important find, the
giant burrowing frog which is one of the rarest frogs in
NSV,

Several heath monitors or Rosenbergs Goanna, an
extremely rare reptile, were also observed. Heath
monitors lay eggs in termite mounds which act as
natural incubators for the eggs. As a result of the

¥
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surveys, some important termite mound breeding sites
are now known to be used by local heath manitor
populations.

The introduction of a pygmy possum nest box and
monitoring program has helped us idertify a number of
rare eastern pygmy possums. Maintaining their habitat
is essential as Warringah has the largest population of
eastern pygmy possums in Sydney, outside of national
parks.

The ecological field surveys will assist us in strategic
and operational bushland management, including
recreational access, bush regeneration and impact
assessment.

ECOLOGICAL ASSESSMENT OF WARRINGAH
ESTUARIES

The second year of the lagoon monitoring program
was completed in April 2013. In addition to the
monitoring program, we have developed models for
Dee Why and Narrabeen Lagoon catchments which
provide estimates of nutrient and sediment loads
entering the lagoons and changes in catchment
development over time. This work shows the condition
of lagoons in Warringah remain constant despite
ongoing urbanisation of the catchmerits.

NARRABEEN LAGOON MULTI-USE TRAIL

The Narrabeen Lagoon Multi-use Trail will link the
existing trail network along the foreshares of the
northern beaches largest coastal lagoon, providing an
outstanding recreational and tourist destination for
the region and beyond. This year saw completion of
the Middle Creek reserve upgrade which was opened
in August 2012. The Cromer Golf Club signed an
agreement 1o allow construction of one of the final
sections of trail. The designs are finalised and warks
on the bridges and remaining sections of trail will start
in mid 2013 with the aim of completing the lagoon
circuitin 2014.
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"HILLTOP TO HEADLAND' ENVIRONMENTAL SERIES

We ran three 'Hilltop to Headland’ events in 2012-
2013. The first as part of Brookvale Show in October
facussed on bushland, biodiversity and threatened
species. Totally Wild's Ranger Stacey hosted two stage
shows with the Taronga Zoomabile live native animal
display. There was also 2 bushland and biodiversity
themed stall with an interactive display and native
plant giveaway.

The 'Sustainable Schools Spectacular' with Dr

Karl Kruszelmicki and Ruber Meerman was held

at Glen Street Theatre for around 350 students

from seven Warringah secondary schools. This event
was a colourful display of science as it relates to the
environment, and the impacts of our urban homes and
schools. As a result of attending, 75% of schools were
exploring sustainability initiatives and all took away

a ‘starter pack’ with some vegetable seeds for their
school gardens.

The final event, ‘Sustainability with Ernie Dinga’,
was held in conjunction with the Guringai Festival
at Dee Why RSL. This event blended environmental
with cultural sustainability, exploring the links
between the two with one of Australia’s most iconic
personalities. Some 230 people attended and also
enjoyed environmentally themed display stalls and a
native plant giveaway.

CROMER PARK STORMWATER HARVESTING

The Cromer Park starmwater harvesting project is a first
for Warringah and aims to reduce the potable water
demand for irrigation. Rainwater will be directed from
the proposed carpark, stadium roof, synthetic turf

field and the playing fields into a 300kL tank located
under the proposed carpark. Stormwater is then
"harvested" or pumped to the existing creek line to the
west of the site which drains the external catchments
of Cromer and Collaroy Plateau. The benefits of

this systern will include saving approximately 6.5
megalitres of potable water combined with a reduction
in suspended solids and nutrients entering a nearby
threatened wetland and Dee Why Lagoon.

Future projects will be guided by a recently completed

Stormwater Harvesting Feasibility Study. The study
identified opportunities to re-use stormwater for non-
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potable uses in Dee Why CBD and to supplement
irrigation demand far six sportsfields including
Brookvale Oval, John Fisher Park and St Matthews
Farm.

REGIONAL GROUNDWATER STUDY

We have collaborated with Manly and Pittwater
Councils to complete the first regional study on the
sustainability of groundwater resources. Council uses
groundwater to irrigate local parks and playing fields,
while private use of groundwater includes for irrigating
gardens and golf courses, and in primary industries.
While there are hundreds of licenced bores in the area,
relatively little is known about the extent of aguifers
{underground layers of water-bearing permeable rock),
groundwater use, groundwater dependent ecasystemns
or the extent of groundwater contamination. This work
will help Councils to prioritise management actions to
improve the sustainability of groundwater use in the
region.

STORMWATER MANAGEMENT

YWe manage an extensive drainage network valued at
$330 million. It includes 15,000 pits, 350 kilometres

of pipes and culverts, 120 kilometres of drainage
channels and mare than 100 Starmwater Quality
Improvement Devices (SQIDs). Activities undertaken
included investigation, design and construction of new
starmwater drainage infrastructure for flood mitigation,
maintenance of the existing stormwater pit and pipe
network, removal of pollutants fram SQIDs, renewal
and upgrade of existing assets in poor condition, and
local flooding investigations. In addition, 139 customer
requests relating to stormwater issues were actioned.

Some of the high priority stormwater improvement
projects that were carried out this year included the
design for replacement of the poor condition outlet
at Collaroy Beach; construction and upgrading of
starmwater drains, pipes and culverts at Pittwater
Road, Dee Why; Harbord Road, Freshwater; Joalah
Road, Duffys Forest and Derwent Street, Curl Curl,

¥
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STRATEGIC CONTRIBUTIONS

Living Environment 37

Living Communities

Living Spaces

FAST FACTS ;
Y N — § PRS-
+ 1,229 customer requests attended to for sports fields, reserves and infrastructure
+ 3,123 customer requests attended to for streetand r 3
+ Over 29,000 bookings processed for sports fields, courts, reserves, rock pools, beaches, Manly
Dam, Stony Range and Brookvale Park
14km of beach shoreline assets managed
S ocean rock pools cleaned and maintained on a weekly basis in summer and fortnightly in winter
150 public playgrounds maintained and 255 maintenance tasks completed
2,618,500m? of grass maintained

2
=
Z

KEY ACTIVITIES AND PROGRAMS -

ctical planning and advice an matters impacting on

playgrounds and rock pools
Marage regional recreational facilities including Brookyale Oval, Cromer Park, Manly Dam and

Stony Range
Mariage street trees and trees on parks, reserves and foreshores
Manage bookings of parks, reserves and fareshares including filming and photography reguests
Manage Plans of Management relating to parks, reserves and foreshores
 Manage relationships with sporting organisations and sports stakeholders
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PARKS, RESERVES AND FORESHORES

Residents salisficd wilh walking Lrails and Lracks

Residents salisficd wilh bike palhs

Residents salisficd wilh managerment of streel Lrees

Residents salislicd wilh mainlenance ol beaches and rackpaals
Residents salisficd wilh Brookyale Oval

Residents salisficd wilh sporling (iclds and amenilics

Residents salisficd wilh parks and recrealion arcas
including playgrounds

Residents salisficd wilh managing Lhe impacl of visiLors
Lo Lhe arca

Scheduled prajects compleled (operalional)

Scheduled projects compleled (capilal)

CROMER PARK FIELDS

Stage 2 of the Cromer Park Sports Precinct Masterplan
was completed before the winter 2013 sports season.
A new sportsfield was created (field 5), Warringah's
first in 20 years, by reconfiguring fields 2, 3 and 4.
Other work included installation of rainwater storage,
upgrades to lighting and a new carpark area to create
an attractive sports precinct. The rainwater storage
berefits the environment and reduces cost of water
supply for the Council.

MILLER RESERVE LIGHTING UPGRADE
New sports ground lighting was installed at Miller
Reserve. The increased lighting levels have improved

safety and amenity for sporting and passive users of
the fields.
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FRESHWATER ROCKPOOL UPGRADE

Restoration warks to the Freshwater rockpool are
complete. They included increasing the depth of the
pool, providing a new channel for the pool pump to
improve water quality, improving the structural integrity
of existing concrete pool surrounds and addressing
other maintenance issues. This has extended the life of
the pool and the experience for users.

PLAYGROUND UPGRADES

Playground upgrades occurred at Undula Reserve,
Belrose; Starkey Reserve, Killarney Heights; Woodbine
Street, North Balgowlah; Stoddart Place, Dee Why;
Holborn Avenue, Dee Why; and Yyatt Reserve,
Belrose. New equipment, safety surfacing, and in
some cases paths and landscaping, were provided.
The upgrades have been favourably received in those
communities.
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FORESTVILLE SKATE PARK

The Forestville skate park was successfully renovated
following consultation with interested skaters, and the
park reopened in December 2012,

STONY RANGE

The upgrade of the Stony Range sensory track and
pavilion building has improved access far all abilities.
This work is part of the Masterplan developed

with the Stony Range volunteers, Gur wonderful
volunteers contributed over 3,500 hours of their
time in restoration works such as planting and bush
regeneration.

MANLY WARRINGAH WAR MEMORIAL PARK
(MANLY DAM)

Manly Dam is a favourite destination 1o relax and play,
with more than 80,000 vehicle visits, 700 events and
135 days of skiing per year. We are seeing an increase
in filming at the park, and new events such as dragon
boat racing and fun runs are being held in the area.

The mountain bike track continues to be cne of
Sydney’s most papular rides. In partnership with local
riders, we have developed a planned track upgrade

to cater for the growth of the sport while minimising
environmental impacts. Our volunteer program has also
expanded to include maintenance of the bike track.

More than 35 hectares of bush regeneration and
improvements to fire management access tracks and
trails were completed. Other measures to protect
habitats and the water quality of the lake include
pest species control, regularly clearing trash racks in
the catchment to reduce pollutants, maintaining the
wetlands and the lake's submerged mixer to keep the
water body oxygenated.

The Friends of the Bush Voluriteers provide much
needed assistance in restoring the natural areas and
produced mare than 1,000 native plants for bush
regeneration in Manly Dam and other areas. Several
local carporate and cammunity groups have also
volunteered their time to undertake bushland and
landscaping works.
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MANAGING USE OF OUR SPORTSGROUNDS

We are working mare closely with local sporting

clubs and associations to improve the management
of spartgrounds. This includes impraverments to our
sportsground wet weather management and seasonal
allocation and change over processes. We have also
better integrated our works programs with the use of
our grounds. This has increased availability of grounds
for sporting competition and training, while also
enabling timely completion of grounds maintenance
and upgrades.

NARRABEEN LAGOON MULTI-USE TRAIL

Waork was completed on upgrading the track

surface on the sections between James Wheeler Place
and Jamieson Park. We also upgraded the decking of
the bridge south of Clay Point. The popularity of the
trail continues to grow and will be fantastic when the
final sections of track are completed.

ANYONE FOR PING PONG?

¥Warringah's first outdoor ping pong table was installed
at Dee Why Beach, with beach-themed artwork by a
local artist from Brookvale. The table is proving popular
and increases the recreational activities available at one
of Warringah's premier locations.
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Roads, Traffic & Waste

STRATEGIC CONTRIBUTIONS

Living Environment Sz 8 ® 5 I I I ' b

Living Communities Total expenses

N from continuing
Living Spaces operation

Living Enterprises
Living Organisation
FAST FACTS KEY ACTIVITIES AND PROGRAMS

9.3km of road resurfaced Maintain Council’s stormwater drainage gystem
11,275m? of carpark resurfaced Manage the provision of street lighting
2,079 potholes repaired through Ausgrid

739m of kerb and gutter repaired . Collection of dgmestic and commercial waste
1,122m? of footpath repaired and recyclng‘gﬂr?w
1.54km of new footpath constructed Public place R ing and litter picking atshopping

2,850m* of footpath renewed centres, roads, beaches and reserves

Accessibility improvement to 21 bus staps X Graffiti regleval
131 {;ross pollutant traps cleaned and 1,212 tornes Plznning and deliverg of road related @apital works 4

-

: prejects eg constru t\on of.&mtpaths roaci. |li
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« About 600 street litter bins empued da\\y — **—_—,ﬁ
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. Approxmate\y 100,000 monthly green

waste collections - I\/Iénage Council’s aﬁe‘ QuUr emergency response
+ About 3.7 million litres of sewage dispased of from service-for aperationalServices i.e. drains,

private and Council properties s : foctapaths, roads and, other cofistruaied assets
« 8,256 graffiti removal jobs ' + Provide support to thé Local Emergency”

Management Committee as deteribed in the —
Emergency and Rescue Management Act -
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MANAGEMENT OF ROAD AND TRAFFIC ASSETS

A works program of approximately 57 million was
delivered including grant funding of $658,000 from
the Roads and Maritime Services and $607,927

from the Roads to Recovery Program. Works
included rehabilitation and resurfacing of various
roads, resurfacing of carparks, renewal of signs and
line markings and construction of traffic facilities.
Accessibility improvements were also undertaken at a
number of bus stops in Dee Why, Collaroy, Brookvale,
Narrabeen, Narraweena and Manly Vale.

b4

WARRINGAH.NSW.GOV. AU

Mean scare
Mean scare E T 5.04 4
Mean scone 6.56 654
Mean scare 6.42 6.09 '
Mean scone 6.13 612 -
Mean score 6,24 590 4
Mean score 5.83 By 4
Mean scare 5.82 5] k4
Mean scare 8.20 8.04 Y
Mean score 743 §ioi -
Mean scone 5.91 6.91 -
Mean scare £.85 662 A
kg 475 462 @
% 50 533 @
- 8.3 8.3 @
0 85 0 &
% 85 100 .

SUPPORTING ACTIVE TRANSPORT

Some 1,540 metres of new footpath was constructed
in high traffic areas including Grevillea Street and
Idaline Street, Collaroy Plateau; william Street, North
Manly; Narrabeen Street, Narrabeen; and Gulliver Street
and Miles Street, Brookvale. Over 2,850 square metres
of existing footpath was also rebuilt for improved
safety including along Warringah Road, Forestville and
Pittwater Road, North Manly. We have also continued
to deliver the Warringah Bike Plan by constructing 730
metres of new shared paths and 8,470 metres of on
road bicycle routes.
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TOWN CENTRE IMPROVEMENTS

Works to improve streetscape, pedestrian access and
improvement to parking facilities were undertaken as
part of the Callaroy Beach upgrade. It included the
replacement of footpath paving, new kerbing and
installation of new street furniture in Pittwater Road.
The installation of the shade structure and tables at
Freshwater Village was also completed.

ROAD RESURFACING AND REJUVENATION PROGRAM

Road resurfacing was undertaken on a number of local
streets throughout Warringah including Pringle Avenue,
Belrose; Evans Street, Freshwater; Cobbadah Flace,
Freshwater; Inman Road, Cramer; Alexander Street,
Collaray; Alfred Street, Cromer; Campbell Parade, Dee
Why; Howard Ave, Dee Why; Grace Avenue, Frenchs
Farest; Allambie Road, Allambie Heights; Oliver Street,
Freshwater; Waterloo Street, Narrabeen; and Lagoon
Street, Narrabeen. A new road surface treatment was
introduced to extend the useful life time of the road
pavement using bitumen rejuvenation method at a
considerably lower cost compared with replacing the
asphalt. This will seal the road pavement and protect
from oxidation and moisture infittration.

TRAFFIC AND PEDESTRIAN FACILITIES

As part of our ongeing improvement for traffic and
pedestrian safety works were completed at:

+  Tramore Place, Killarney Heights - the existing
children crossing was upgraded with carriageway
narrowing and pedestrian fencing

+  Blackbutts Road, Belrose - reconstructed the
pedestrian refuge island on Blackbutts Road near
Athol Street

+  Dalley Street, Queenscliff - carriageway narrowing
and closure of median an Cavill Street to restrict
illegal and unsafe traffic movements

+ Crown Road, Queenscliff - implemented a traffic
calming scheme consisting of landscaped traffic
islands to enhance amenity and safety
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ROAD SAFETY EDUCATION PROGRAM

wWe received $29,500 from the Roads and Maritime
Services for education programs and $5,000 from the
NRMA for a safety program for adults with learning
difficulties.

A range of educational opportunities were run
including child restraint checking days, graduated
licensing scheme workshops for parents and
supervisors of learner drivers and road safety seminars
far seniors. A new driver fatigue education program
commenced during the September school holidays. It
was promoted across Warringah at petrol stations, surf
clubs and ather sites via flyers, posters, key rings and
banners.

We partnered with six ather councils on a pedestrian
safety program that included messages on buses and
at bus stops. It focussed on avoiding distractions such
as mobile phones and included messages like ‘Watch
Out Cars About - What's Your Distraction?’

We continue to support cycling programs. This
included celebration of the new bike paths in Cromer
in conjunction with National Tree Day, hosting a

cycle training and maintenance workshop and being
involved with "Ride25chool Day” with Narrabeen Lakes
Public School to promote safe cycling.

WASTE EDUCATION

The program focussed on encouraging residents to
rethink, reduce, re-use and recycle. Highlights included
resident participation in waste education activities on
Australia Day, warkshops and tours with schools as
part of the 'Ready Steady Grow" program and National
Recycling Week warkshops.

wWe delivered a number of brochures to househalds

in YWarringah on ‘Keep a Lid on your Waste this
Christmas’, "Love Food Hate \Waste®, "Household
Chemical CleanQut' and the "Waste Services Calendar
far 2013". Second Hand Saturday continues to be a hit
with 146 garage sales held throughout ¥arringah.

¥
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The effort of our Waste Education team was
recognised by industry awards. We won an award for
the "Waste Free Lunch Challenge® campaign for schools
and received a highly commended award for the

‘Love Food Hate Waste' project from the NSW Local
Government Excellence in the Environment Awards.
YWe were also runners up in the Sustainable Cities
awards for Environmental Education.

CHEMICAL CLEANOUT

The ‘Household Chemical Cleanout’ was held in
September at the Aquatic Centre. This event provided
residents with a great opportunity to safely dispose of
chemicals that are harmful 1o the environment with
90 tannes of paint and hazardous chemicals recovered
and safely disposed of.

GRAFFITI REMOVAL

Our graffiti removal program i improving the
appearance of public areas. An audit in September
2012 showed a significant reduction in visible graffiti

in Warringah compared with three years ago when the
program commenced.

NEW CLEANING SCHEDULE

Cleansing services implemented a new work schedule
in January 2013 which resutted in a more efficient and
flexible service allowing more sites to be scheduled for
regular cleaning.
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WARRINGAH YOUTH STRATEGY

ve adopted the Youth Strategy in March 2013.

It was developed after consulting with more than
1,000 young people and 250 parents on how best to
support the wellbeing of Warringah's young people.
The Strategy creates a strong evidence base for long
term action, particularly regarding youth mental heatth
and the need for social spaces where young people
can meet and interact. It also provides a reference
for regional collaboration and has also informed

the development of youth strategies in other local
government areas as well as at a state level.

WARRINGAH EMPLOYMENT STUDY

A comprehensive review of Warringah's employment
areas has been completed. It included a stock-take of
business and industrial areas to determine Warringah's
ability to accommaodate the commurnity’s business

and employment needs over the next 20-30 years.
The study identified growth industries and prioritises
strategies to cater for the community’s needs and will
guide future planning for Warringah.

DEE WHY / BROOKVALE TRANSPORT AND
ACCESSIBILITY STUDY

This joint project with the Department of Planning

and Infrastructure looked at transport and traffic
implications for Brookvale and Dee Why in meeting
employment growth targets in the State Government's
Metropolitan Strategy. The study found there is
insufficient capacity in the transport system and the

b4
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State Government revised its employment growth
target for the centre down from 5,000 1o 3,000
additional jobs.

WARRINGAH HERITAGE REVIEW

We value our built heritage and actively manage it

to ensure it can be preserved for future generations.

In March 2013 the Warringah Heritage Review was
completed. Existing heritage listings were reviewed and
potential heritage items were assessed based largely on
nominations from the local community.

The review resutted in 15 new heritage items

being recommended for listing, two existing items
recommended for removal, and the proposed
expansion of three existing listings. In addition, 10
state agency heritage iterns were recommended and
a number of recommendations were made to assist in
preserving Warringah's heritage into the future.

OXFORD FALLS VALLEY AND BELROSE NORTH
STRATEGIC REVIEWY

We have been working with the Department of
Planning and Infrastructure on a strategic review of
land within Oxford Falls Valley and Belrose North. The
review looks at how best 1o translate planning controls
for the area between Warringah's old and new Local
Environmental Plan. The community has been actively
consulted during the review with a public information
session, 176 individual site visits, and numerous public
submissions considered. The project will ultimately lead
ta the area being brought under a single local planning
instrument.
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PROPOSED MULTIPURPOSE COMMUNITY FACILITY
AND CARPARK IN DEE WHY

YWe adopted a Plan of Management for the land at 36 -
48 Kingsway, Dee Why {corner of Kingsway and Fisher
Road) in June 201 3. This is the first step in creating the
first Police Citizens Youth Club on the northern beaches
as well as a carpark for up to 400 cars. Developing the
Plan of Management has started conversations with
local residents, young people and other stakeholders
which will continue during the detailed design and the
developmert approval stages of the project.

STRATEGIC ASSET MANAGEMENT

We have revised our Asset Management Policy to
reflect best practice. It establishes guidelines and
PRINCIPALs for implementing consistent processes
throughout Council, and ensures a sustainable
approach consistent with our Vision, Cutcomes and
Ohbjectives.

In June 2013 we also endorsed the Warringah Asset
Management Strategy 2013-2023. The strategy
provides a ¢clear link between the Community Strategic
Plan and the day-to-day management of our assets.

It also articulates how we will manage assets now
and into the future by providing objectives, actions
for improvernent, timeframes and responsibilities.

This holistic approach to asset management provides
greater certainty, and limits our exposure to financial
risk and asset failure.

A NEW PLANNING SYSTEM FOR NSW (WHITE PAPER)

The NSW Government released a ‘New Planning
System for NSW' (White Paper} in early April 2013
which sets out six key transformative changes to the
current planning system. We prepared a camprehensive
submission which indicates general support for the
government’s initiative to create a new planning

systern for NSW, but raised concerns regarding certain
aspects of the proposals. The NSV Government

will review the output from their consultation

before finalising the new planning legislation.
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SUPPORT FOR BUSINESS

Mare than 50 local businesses visited the Small Biz
Bus at Dee Why and Forestville. The mobile service
delivered in partnership with the NSW Government
allowed local businesses ta speak with experts from
the NSW Small Business Commissioner’s office, gain

a new perspective on their business as well as learn
about tools to achieve success. They were also offered
ongaing support through their local business advisory
service.

wWe also had a presence at the “Your Northern Beaches
Expo’ held in May 201 3. The theme of the expo was
sustainability, and our Eco-Van was on hand providing
information and support to help businesses be more
sustainabtle. Mare than 3,000 people attended,
exceeding the turnout in 2012,

2012 LOCAL BUSINESS AWARDS

We are a proud supporter of the Local Business
Awards which honour excellence and acknowledge
the significant contribution of local businesses to our
community. The 2012 awards included Warringah's
inaugural *Sustainability Award' category which

was won by a local Brookvale business. The awards
continue to profile the skills, competitiveness and
contribution of local business.

2012 BUSINESS EXPO

The 2012 Business Expo was attended by more
than 100 business exhibitors and 350 visitors. The
event at Harbord Diggers provided opportunity for
local companies to grow their business, market their
products and services, and develop netwaorks and
facilitate partnerships. It also allowed us to speak to
local businesses about their vision for Warringah in
developing the Community Strategic Plan.

LOCAL BUSINESS FORUM

As a majar employer in the area we suppart and
encourage local economic development and job
creation. In June we hosted a local business forum
attended by 85 businesses. The forum was an
opportunity to find out about the type of goods and
services Council purchases and provide information on
the key to successfully bidding for our business.

¥
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MASTERPLAN

wWork continued on developing a masterplan for the
centre. A comprehensive community engagement
process was completed in September 2012 and
concept designs prepared. Further refinement of the
design is taking place to develop a more affardable
option that meets the community needs. This is
expected to be available in late 2013.

COGENERATION

Energy consumption at the centre is now 51% lower
than 1998 with the bulk of the reduction achieved
during the last six years. To make the centre more
energy efficient a feasibility study was recently
campleted which supparts the installation of a
cageneration plant. The installation of a gas powered
generator will meet the energy needs of the facility and
the heat generated will be used to heat the pool. This
will deliver a 35% reduction in energy costs and carkon
emissions. The cogeneration plant is planned for 2013-
2014,

SENIORS PROGRAM
YWe have partnered with three other leisure centres on

active ageing programs that will be rolled out across
NSW. The Grey Medallion program is one of the
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initiatives which aims to give seniors water corfidence
and basic resuscitation skills. Many seniors look after
grandchildren and with the tag line of "“You love your
grandchildren dearly, but would you be able 1o rescue
them if they fell in the water® 20 seniors signed up
and passed the inaugural course. Further courses are
planned for October 2013.

SPECIAL EVENTS

The centre is now officially one of the sites used to
celebrate Australia Day. It has the advantage of being
an all-weather venue, with rain unable 1o halt the
celebrations, and it is great fun for the kids in the hot
January sun. Over 1,500 joined us for the first of many
Australia Days.

We also held aur first Dive in Movie in April. Mare than
200 came along to enjoy the fun and watch ice Age 3.
Both events are now expected 1o be a regular feature
on the Aguatic Centre calendar.

¥
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FAST FACTS ‘_\
- @02 304 calls answered, 48,187 efiguiries over the counter an@B 1,068 replies to letters and emails
requests for tender, 70 IFC]LJEET‘ for guotatiog ) Sssigns of H‘ItPI‘ES‘L issued
8,195 records registered into the electrog
se over 2011-2012 and 63% Incjes
Government Information Public®
_ dith the average completion i
Of stationery purchased was sUl
Sfull-time, part-time, temporary, €

KEY ACTIVITIES AND PROGRAMS

- ’ e
= In-house legal advice and managemertef legal casts
Infarmation management and technola

Records managmﬂmn and informatioa: service

Mamagemen‘[ of Coum\ DIO
Human resources
Occupational health, safety an
Financial management busin
Internal auditing

Facllitation and management
Enterprise Risk and Business
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NEWY DIGITAL PLATFORMS TO INCREASE
TRANSPARENCY AND PROMOTE WARRINGAH

In June we launched integrated digital platforms for all
of Council’s services with a new emphasis on the issues
residents care about. Based on extensive consultation,
the site focusses on live, woark and play and showcases
Warringah as a destination for recreation. The site

is web 2.0 compliant bringing together 35 different
platforms and businesses including Glen Street
Theatre, our four libraries and the Aguatic Centre.

The site features adaptive technology which can be
accessed by smart phone, tablet or computer. The
platforms also raise the bar in transparency as part of
our goal to become role models in Local Government
accessibility and open communication. As part of the
digital revamp, a new contemporary look and logo for
Warringah was designed and approved by Council.

To reduce costs, the new logo and image will be
progressively rolled out in future months and years.

WARRINGAH TOP IN FINANCIAL SUSTAINABILITY
AND INFRASTRUCTURE MANAGEMENT

An audit by NSW Treasury Corporation found
wWarringah is one of the top performing Councils in
the state —and is one of anly three NSW Councils
that will be in a strong financial situation by 20186.
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The Report "Financial Sustainability of the NSW Local
Government Sector’ assessed the financial capacity,
long term sustainability and financial performance of
each Council.

Key drivers to achieving sustainability were seen as
quality management and staff, a responsible Council
that understands its role, and good reporting and
budgeting.

A similar audit by the Division of Local Government of
asset management also found Warringah is ahead of
the pack. The Report ‘Local Government Infrastructure
Audit’ found we are one of anly five NSW Councils
rated as very strong for managing our assets
sustainably.

SINGLE "ONE STOP SHOP COUNTER SERVICE

During the year we cantinued the transition to a single
"ore stop shop” counter service with 87% of staff now
skilled across the general enquiries and development
assessment disciplines. The single *one stop shop'
counter service became fully operational in October
2012 and is widely received by our customers as a
much needed improvement. Customers surveyed at
the counter have provided an overall approval rating of
96%.

¥
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SERVICE ACHIEVEMENTS

Cur customer service team answered 93% of all calls
with a drog out rate of 7%. Some 73% of calls were
answered within 30 seconds, which is below our
target of 809%. The drop in service level was caused
by re-allocation of staff to undertake mandatory cross
training and business improvement programs.

Quality based standards were maintained for the
accuracy of information and action requests supplied
to our internal business service areas. We achieved an
accuracy rate of 98% resulting in greater efficiency

by removing the need far unnecessary checking. This
exceeded our target of 90%. The service centre also
performed well in resolving customer enquiries at the
initial point of contact with 97% of customer enguiries
resolved without having to refer the customer to
another officer in Council. This exceeded our target of
90%.

CUSTOMER SATISFACTION AND IMPROVEMENT

The anline Customer Satisfaction Survey has been
operating since December 2011 and in that time,
more than 3,000 customers have responded with an
overall approval rating of 79%. Customers cited an
ease of contact, staff knowledge, and timely service as
key positive indicatars.

BUILDINGS IMPROVEMENTS

More than $4 million was spent renewing buildings

in 2012-2013 including some of Warringah's key
facilities. This included the Curl Curl Sports Centre
building and surrounds, Stony Range Pavillion, the
extension to the Jane Try stand at Brookvale Oval,
Collaray Surf Life Saving Club and Swirm Club building.

Ye also completed some major new building initiatives
to improve the sustainability of our facilities. This
includes the installation of more than 22 kilowatts of
salar voltaic panels at eight surf life saving clubs and at
Cromer Park, and the design and construction of the
Brookvale Occasional Care Centre.
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DATA SHARING

In a joint project with the Department of Planning
and Infrastructure we now provide live data to the
Electronic Housing Code website. More than 3.5
million elements of data relating to maore than 60,000
parcels of land is transferred on a daily basis to the
department's website and is used to approve exempt
or complying development within 10 days.

NORTHERN BEACHES HOSPITAL

The sale of Council owned land for the new Northern
Beaches Hospital site was completed in March 2013.
This transferral of ownership of various parcels of
Council land to NSW Health was critical to provide the
required site size for the development of the planned
hospital.

BUSINESS EXCELLENCE

The Australian Business Excellence Framewark (ABEF)
was adopted as Council's strategic framework to
embed a culture of innovation and improvement.

It ernpowers individuals to participate and take
responsibility for improving the work they do to deliver
quality and value-added services to the community.
This year we established a Corporate Strategy in line
with the ABEF. This strategy will guide the selection
and prioritisation of actions and projects to improve
our organisation over a four year period.

A focus far the year was identifying and documenting
key processes acrass our arganisation. This allowed
us to increase our knowledge, retain our business
intelligence and improve the ocutcomes achieved for
our community.

As part of our commitment to excellence we trained
253 staff in programs relating to Business Excellence
and improvement. Some 25 improvement activities
were commenced with 10 implemented through

the year. A highlight was the implementation of the
Performance Management systern identified as an
opportunity in the Business Excellence Self Assessment.
Other benefits for our community included reducing
the volume of returned mail and increasing resources
for our learn to swim prograrms.
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NEW TECHNOLOGY

We have continued to introduce maobile technology to
improve services and productivity. Lifeguards now use
tablets in the field to complete and submit their daily
beach and incident reports. Eliminating paper forms
has improved accuracy and timeliness of the data and
pravided savings of $6,300 per year.

Maobile techrnology will also be available to Roads
Maintenance crews from 1 July 2013, Crews will be
able to receive and update maintenance tasks in the
field real-time. The system will be deployed to other
areas such as Parks, Reserves and Foreshores in 2013-
2014,

BUSINESS CONTINUITY

Our Business Continuity Pragram is now three years
old. The program provides a sound platform for
recovering from any event that may impact on our
ability to deliver services to the community. All areas of
the business have a fully functional business continuity
plan and we can confidently prioritise getting the
business back up and running following an interruption
or urplanned event. Qur critical Business Continuity
Plans were tested throughout the year. Fortunately,
there were few downtime issues experienced that
impacted on delivery of services to the community.

ENTERPRISE RISK MANAGEMENT

Our Enterprise Risk Management Framework ensures
that in making decisions we understand all the risks
and are able to best control those risks that have

the greatest poteritial to impact on service delivery,
safety or severe financial outcomes. The framework

is in the infancy stages but was integrated into key
functions within Council in 2012-2013, such as project
managemesnt, procurement, contract management,
and our internal audit.

¥
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END OF TERM REPORT AND STATE OF THE
ENVIRONMENT REPORT

In August 2012 an End of Term Report and State of the
Envirorment Report was presented to the outgoing
Council. The reports detailed progress against the
Strategic Community Plan’s long-term goals for the
years 2010-2012 and noted that progress had been
made against each of the goals. The only notable
impediments in the State of the Environment Report
was the role and timing of the State Government in
urban planning, which had implications for our Local
Environmental Plan, Housing Strategy, infrastructure
and transport. Both reports were considered in the
development of the Cammunity Strategic Plan 2023
and our four years Delivery Program.

COMMUNITY STRATEGIC PLAN 2023 AND NEW
DELIVERY PROGRAM

We have partnered with the community to develop

a new ten year plan for Warringah. The Community
Strategic Plan is a fresh look at the community's
aspirations for the area and contains a new Vision, six
Goals and 22 Objectives for us all to work towards. The
community’s aspirations were captured through three
community workshops, six focus groups and a host

of other engagement opportunities over a 12 month
period.
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As a key player in bringing the plan to life we have
developed a four year Delivery Program outlining
actions we will take to 2017. 1t includes major projects
such as the Bus Rapid Transit systerm and the northern
beaches hospital where we will need to wark closely
with the State Government and other stakehalders

to improve public transport and create a new health
precinet for the region. Progress will be reported
annually and we will continue to revise gur Delivery
Program so you know what we are going to do over
the four years.

LOCAL GOVERNMENT REFORM

As an industry, Local Government is in a state of
transition. Major reviews over the last 12 months have
locked at strengthening the effectiveness of Local
Government so we can better serve our communities
now and in the future. We have made a positive
contribution to this debate participating in various
forums and making submissions to the Independent
Local Government Review Parel and the Local
Government Acts Taskforce discussion papers.

The panel's preferred option is a single Council for the
northern beaches. We support voluntary amalgamation
if it provides better outcomes for the community

and improves the performance and sustainability of
the council. SGS Economics and Planning looked at
options for our region and found a single Council

for the northern beaches with Local Boards would
save around $375 million over 10 years and protect
local representation.

¥
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we look forward to the release of the panel and
taskforce's final reports later this year and to
discussions with our community and neighbouring
Councils about the future of our region.

SUSTAINABLE TRANSPORT STRATEGY

The draft Transport Strategy was released for public
comment. Transport, particularly traffic congestion

and public transpart provision, are key issues raised

by our residents. The draft strategy seeks to reduce
private vehicle use and encourage public transport,
walking and cycling for travel in Warringah by both the
community and Council staff. The draft strategy will be
adopted early in the 2013-2014 financial year.

MANAGING CLIMATE CHANGE

Climate change is one of the pressures which

will challenge our aspirations to deliver the new
Cormmunity Strategic Plan. Although Council’s carbon
emissions have been declining over the last two years
there was a need to review and re-focus on actions 1o
reduce emissions even further. Council’s Environmental
Sustainability Working Group developed an updated
Roadmap which identifies actions to reduce Council
corporate emissions by a further 2,240 tonnes. This will
take us substantially towards our adopted target of a
40% reduction by 2020.

ENERGY AND WATER SAVINGS ACTION PLAN

The four year plan was revised and updated to include
actions to 2016 to make our organisation even

more energy and water efficient. The plan identifies
projected energy savings of 6,430 gigajoules or
$128,000 per year and projected potable water savings
of 22,500 kiloliters or 540,000 per year.

b4
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COMMUNITY CONSULTATION

The 2013 community survey results showed that
community consultation remains an important driver of
overall satisfaction with Council. A number of initiatives
support the development of community engagement
skills for key staff. Some 20 staff completed the 1AP2
certificate in public participation, taking the total
trained to nearly 60.

Our new website, launched in May 2013, is a huge
step in promating community engagement acrass the
business. The "Get Involved' section includes details of
all consultation projects with links to the project pages
on the "Your Say Warringah' site.

We cortinue to provide community engagement
update emails to more than 2,200 peaple on our
engagement register and another 1,600 registered on
the Your Say Warringah site. Some 16 emails were sent
during the year.

YOUR SAY WARRINGAH — COMMUNITY
ENGAGEMENT PORTAL

The “Your Say Warringah' platform continues to be
our key engagement portal on projects. Close to 40
projects were promaoted and we are updating project
pages more regularly so you know what is going on.
The site is popular, receiving nearly 85,700 visits from
28,000 individual visitors.

INNOVATIVE ENGAGEMENT TECHNIQUES

We are always looking at new ways of getting you
interested and involved in local projects. Some
innovative approaches included random telephone
surveys for the Aquatic Centre Masterplan, a graphic
artist listening and drawing peaple’s ideas for the
Community Strategic Plan, warkshops for the Coastal
Zone Management plan, walking tours and video

far the Dee Why Town Centre Masterplan, going to
bus stops and other places were youth gather for the
Youth Strategy, and an online discussion forum for the
Belrose Cultural Hub.

148

267



COUNCIL Warringah Annual Report 2013 Part A - Section 1-5
ITEM No. 8.3 - 27 AUGUST 2013

\A WARRINGAH ATTACHMENT 1

W GOOD GOVERNANCE

COUNCILLOR INDUCTION PROGRAM

Our new and returning Councillors participated in an
intensive three month induction program to familiarise
them with their role and issues confronting Warrringah.
The program included briefing sessions, a bus tour of
Warringah, and specialised training session by external
providers, the Division of Local Government and
SHOROC.

PROMOTING BETTER PRACTICE REVIEW — DIVISION
OF LOCAL GOVERNMENT

In February 2013, the Division of Local Government
visited Council to carry out the Promoting Better
Practice Review. The Review acts as a ‘health check’,
giving Council confidence about what it's daing well
and helping focus attention on key priorities. The final
repart is still to be issued but initial feedback from
the division is that Warringah is a well managed and
strongly performing organisation.

¥

149 WARRINGAH.NSW.GOV, AU

268



COUNCIL Warringah Annual Report 2013 Part A - Section 1-5
ITEM NO. 8.3 - 27 AUGUST 2013

\A WARRINGAH ATTACHMENT 1

—

269



COUNCIL Warringah Annual Report 2013 Part A - Section 1-5
ITEM No. 8.3 - 27 AUGUST 2013

\A WARRINGAH ATTACHMENT 1

270



COUNCIL Warringah Annual Report 2013 Part A - Section 1-5

\A WARRINGAH ATTACHMENT 1
ITEM NO. 8.3 - 27 AUGUST 2013

STATUTORY
RETURNS

Local Government Act 1993, Local
Government (General) Regulation 2005
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LOCAL GOVERNMENT ACT 1993

SECTION 428 (1)
Performance of Principal Activities in the Management Plan

Our performance against Principal Activities in the Strategic Community Plan 2012 is presented on pages 31 1o
102.

SECTION 428 (2) (F)

Mayor/Councillor Fees & Expenses

During 2012-2013 the Mayor and Councillors fees amounted to $274,660.

This included:

Mayoral fee:.  $57,660

Councillor fee: $217,000

During 2012-2013 an additional amount of $160,152 was incurred by Council under this policy for the grovision
of facilities and payment of expenses for the Mayor and Councillors.

SECTION 428 {4)

Financial Statements

Our audited Financial Reports for the 2012-2013 financial year commence on page 166.

¥
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VOLUNTARY PLANNING
AGREEMENT - CROMER

Evergreen Eslale Planning Proposal —sceking

1o resone land al 26 Camphell Avenue, Cromer,
1.4heclares (849 of Lhe land wil become R2
Lowe Dergily Residental, 2840sgrm (16%) will be
dedicaled Lo Coundl and be resoned RET Public
Recrealion,

Dedicalion Lo Coundl al 2840sgm af land along Lhe
narthern boundary lranling the exisling creck line.
This land will be reconed lar public recrealion.

1. Evergreen Developrnent (Dee Why) Ply Lid
2. Binburra Ply Lid

26 Carrpbell Averue, Cromer

Excculed an 12 lune 2013,

WARRINGAH.NSW.GOV. AU
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ENVIRONMENTAL PLANNING AND ASSESSMENT ACT 1979

(5) A planning authority that has entered into one or more planning agreements must, while any such planning
agreerments remain in force, include in its annual report particulars of compliance with, and the effect of, the
planning agreements during the year to which the report relates.

VOLUNTARY PLANNING
AGREEMENT - DEE WHY

Resaning Applicalion and assacialed Develapment
Applicalion No, 2007/1249 —Slage 1 DA lor a mixed
use developmenl on “Sile B" af Lhe Dee Why Town
Cenlre

1. Provision of Town Sguare Warks

2. Provision ol pedesirian canneclion and warks

3. Provision ol bus selback warks and arca on
Pillwaler Road

4. The provision ol a manclary canlribulion lar
Lhe conslruclion and dedicalion (oy Counaly
ol Church Lane localed Lo the casl al Lhe sile
bordering SL Kevin's Church

Mulliplex Ply Limiled

9 Lo 17 Howard Avenue, 14 1o 16 and 28 Oaks
Avcnue, 884, 888 Lo 896 Pillwaler Road, Dee Why

Exceuled and enlered inlo by Councl an 12
Decermber 2008, Slage 1 DA appraved, currenlly
awailing lodgement of Slage 2 DA and design al Lhe
WPA wearks

154

273



WARRINGAH
/\ COUNCIL

W

ATTACHMENT 1

Warringah Annual Report 2013 Part A - Section 1-5
ITEM No. 8.3 - 27 AUGUST 2013

STATUTORY RETURNS

LOCAL GOVERNMENT (GENERAL) REGULATIONS 2005

CLAUSE 132
Rates and charges written off 2012-2013

YWRITTEN OFF 2012 - 2013

Rales abandonced {postponed) 57,338
InLerest abandoned {postpaned) 53,269
Interest abandoned {other) 53,006
Mandalary pension repale 51,872,242
Yolunlary pension rebale {rales) 5131,048
Yalunlary pension rebale (wasle) 5265,191
TOTAL $2,282,094

CLAUSE 217(1) (A)
QOverseas Visits by Councillors or Council Staff
2012 - 2013

1. The Gereral Manager and Legal Officer visited
various sites in Europe on behalf of Kimbriki
Environmental Enterprises Pty Lid. The trip,
undertaken in Novernber 2012, was to inspect
recycling and fuel plants and was paid for by
Kimbriki Environmertal Enterprises Pty Ltd.

2. The Mayor, General Manager and Group
Manager Strategic Planning visited Auckland
Council, Auckland, New Zealand in March 2013
to review local governance arrangements.

155

CLAUSE 217(1) (A1)

Councillors Facilities and Expenses

FACILITIES AND EXPENSES

Dedicaled allice equipment Lo
Coundillars {incl. campulers)

Carmmunicalion charges {induding
phane calls, lacsimile and inlornel)

Seminars and conlerences allended by
Coundillars

Coundillar raining and skills
development

Interslale ravel by Councllors

Querseas visils by Coundillars

Experses af spause, parlner or person
accarmparnying & Councillor

Prawision al carc for a child or Tarmily
member ol a Councllor

Olher expenses

TOTAL

%15,760.55

$25,307.73

$27,227 45

$40,368.03

50

$856.06

529862

$80.00

$50,253.56

$160,152.00

¥
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LOCAL GOVERNMENT (GENERAL) REGULATIONS 2005

CLAUSE 217{1) (A2)
Contracts Awarded in 2012-2013 for Goods and Services in Excess of $150,000

APPROX. VALUE AS
APPROVED BY COUNCIL

CONTRACTOR GOOD AND SERVICES PROVIDED

Irmage Properly Mainlenance
Marsupial Landscape Managernenl Grass mainlenance services
Skyline Landscape Services

484,660
572,700 Canlingency

Sydney Civil Ply Lid Beach and ClilT Roads upgrace warks, Collaroy Basin 51,185,134
Keyslone Projocls Group Major warks lor Brookvale Occasional Care Cenlre 5880,026
Landscape Salulions Ply Lid Major waorks lor Lhe upgrade of Cromer Park 52,633,662
Prajecl Managemenl Parlners Ply Lid Prajecl management melhad and lraining services $330,272

Turl crickel wickel and oullicld mainlenance

Araund The Grounds $577,500

CLAUSE 217{1) (A3)
Summary of Legal Proceedings

During 2012-2013 the following expenses were incurred in relation to legal proceedings:

Pracecdings Tavaurably finaliscd 5364511
Discanlinued 515,879
Proceedings nol favourably inalised $43,805
Praceedings nol linalised $21,761
TOTAL $445,956
v
WARRINGAH . NSW. GOV AU 156
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STATUTORY RETURNS

LOCAL GOVERNMENT (GENERAL) REGULATIONS 2005
DISCONTINUED PROCEEDINGS NOT FINALISED

Warringah ats Simmat
Warringah ats Pollifrone

Warringah v Ma

Warringah v Gow

Warringah ats Young
Warringah ats Totally Managed.
PROCEEDINGS FAVOURABLY FINALISED

Warringah ats Artz 2 Design
Warringah ats Greenwood (while a favourable
outcome, Council did incur partial applicant costs to

CLAUSE 217(1) {A4)
Council Works on Private Land

the sum of 541,400 in respect of Class 4 proceedings)

Warringah ats McKees
Warringah ats Dee Why Grand
Warringah ats AMP

Nil.

CLAUSE 217(1) {AD)
Grants and Donations

Warringah ats Artz 2 Design
Warringah ats O'Toole
Warringah ats Broadfoot
Warringah ats Kelly Trust No. 3

2012-2013 GRANTS AND DONATIONS

Warringah ats Bradley Auslralian Tibelan Cookbaok Project $2,500.00
Warringah ats Dee Why Grand
Warringah ats AMP Aulism Communily Nelwark $4,677.00
Warringah ats Gow
Wamngah ats ESH Holdings Baoklovers' Club Warringah $1,000.00
Warringah ats Grey
AR S s Calhalic Parish ol Warringah 53.000.00
. | 1 I = -
Warringah ats Goddard -
Warringah ats Planet Warriewood Pty Limited
Warringah ats Greenwaad (Class 1 proceedings) Co.As.Is - Womens Wellness Group 51,400.00
Warringah ats De Luca {(costs to be recovered)
Warringah v Ullrich Collaroy Surf Lile Saving Cluk $5,920.00
Warringah v Humphries
Warringah v Diggens Campuler Pals far Seniars Norlhern Beaches $1,478.00
Warringah v Bonnano
Warringah v Chivers Conslant Cornpanion $2,200.00
Warringah v Torrisi
Warringah v Carter Dee Why Surf Life Saving Club $5,920.00
Warringah v Expella
Warr!ngah v Tran Disabled Allemalive Road Travel Sorvice 52,100.00
Warringah v Guo
Disabled Surfers Assadalion al Auslralia $3,300.00
PROCEEDINGS NOT FAVOURABLY FINALISED
FAMS Thealre Carmpany 52.500.00
Warringah v Dalton
Warringah v Donolla Fighling Chance Auslralia $5,000.00
Foresl Hills Pony Club 51,614.20
¥
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Forest Rughy Club 562415 Morlhside Enlerprises Incarporaled $5,000.00
Freshwaler Arnalour Swirmrming Cluby 55,000.00 Peer Supporl Auslralia $2,270.00
Froshwealer Surf Lile Saving Club 55,820.00 Peninsula Serior Cilizens Toy Repair Group $1,200,00
Fricnds of Froshwaler 55,000.00 Pemacullure Manly Wamingah Pillwaler 55,000.00
Kaari Kids Ply Lid $450.00 Ralary Club Dee Why $2,500.00
Lifeslarl Northern Beaches 52,565.00 Rayal Rebabililation Cenlre 53,300.00
Lileracy Nelwiark Manly 54.500.00 Cloud 9 - Under 215 Musical Feslival $2,130.73
Long Reel Surf Lile Saving Club 55,820.00 Schizophrenua Fellowship ol NSW 52,500.00
Manly & Dislacl Dag Training Club $250.00 Shacklalk Incorparaled 55,000.00
Manly Carmmunily Conlre 54,200.00 Samlh Curl Curl Surl Lile Saving Club $5,920.00
Manly Warringah & Pillwaler Hislorical Sadely 52,000.00 SLJohn Armbulance Australia 5450.00
Manly Warringah Choir 52,000.00 SLVincenl de Paul - Norlhern Beaches 54,500.00
Manly Warringah Nelball Associalion %1,395.00 SEvIneenl de Paul Youlh Reach $5,000.00
Manly Warringah Pipe Band 52,000.00 Sauth Narrabeen Surl Lile Saving Club 55,820.00
Sk,:?a\c}'CWarringah i visier e e e 52,227.00 Surl Life Saving Sydncy Marthern Beaches Branch $12,439.00
Narrabcen Surl Lile Saving Club 55,920.00 Tear Auslralia Incorporaled 5100.00
NSWY Juslice Assacialion %3,500.00 Terrey Hills Carmmunily Library $20,000.00
Narth Carl Curl Surl Lile Saving Club 55,520.00 The Link Chureh 55,000.00
Narth Narrabeen Surfl Life Saving Club $5,820.00 Tibelan Carnrunily of Auslralia $5,000.00
Narthem Beaches Charus $2,500.00 Vision Auslralia $5,000.00
Narlhem Beaches Communily Services 57,000.00 Waler Skills lor Life $1,390.00
Narthem Beaches Crealive Leisure & Leaming 52,500.00 Wheelchair Sporls NSW 55,000.00
Norlhem Beaches Eisleddiod 5,000.00 TOTAL $234,54048
Narthem Beaches Inlerchange $5,000.00

v
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CLAUSE 217(1) (A6)
External Bodies with Council Delegated Authority

Warringah Development Assessment Panel
independently determines major development
applications.

CLAUSE 217(1) (A7)
Council Controlled Companies

Kimbriki Resource Recovery Centre

Kimbriki Environmental Enterprises Pty Ltd (KEE)
operates a recycling and waste disposal centre at
Kimbriki Road, Terrey Hills. Warringah Council is the
major shareholder in KEE with 519 of shares. The
remaining shares are held by Pittwater, Manly and
Mosman Councils holding 34.459%, 10.75% and
3.84% of shares respectively.

KEE commenced operation on 1 July 2009 following
the necessary authorisations pursuant to sections 358
and 625 of the Local Government Act.

CLAUSE 217(1) (AB)
Partnerships, Cooperatives and Joint Ventures

Warringah Pittwater Rural Fire Committee

warringah Council has a 50% interest in the assets
and liabilities of a joint venture project with Pittwater
Council for the provision, cantrol and management of
bush fires. The joint venture will continue on a year-to-
year basis until dissolved in accordance with the terms
of the deed of agreement. Both Councils have signed a
Service Level Agreement with the Commissioner of the
NSW Rural Fire Services to cover the provision of these
services.

Shore Regional Organisation of Councils (SHOROC)
warringah Council is an equal member of SHOROC
along with Manly, Mosman and Pittwater Councils.
The SHOROC group develops and delivers regional
strategies and initiatives of benefit to the member
councils.

159

CLAUSE 217(1) (A9)
Equal Employment Opportunity (EEQ) Activities

warringah Council supports the PRINCIPALs of
Equal Employment Opportunity (EEO) as it relates

to recruitment, training and staff development
programs, performance management, equal access
ta infarmation about Council policies, procedures
and practices, supervision and management of staff,
promation and conditions of employment.

By putting the PRINCIPALs of EEQ into practice
Council ensures that all employees, and future
employees have an equal opportunity ta enjoy a
rewarding and challenging career with Warringah
Council and enjoy freedom from all forms of
discrimination.

Council has an Equal Employment Opportunity
(EED) Management Plan that details the objectives,
actions and responsibilities required to ensure that
warringah Council is an equal opportunity employer
and that all employees are aware of their rights and
responsibilities.

The General Manager has overall responsibility for
the implementation and coordination of the Equal
Employment Opportunity Management Plan.

The Egual Employment Opportunity Management Plan
includes strategies to ensure fair outcomes in all areas
of employment with the following focus:

+ Promotion of EEQ and Diversity PRINCIPALS

+ Maintaining workplaces free from discrimination,
harassment and bullying

+ Accessible paolicies and procedures

+ Grievance procedures

+ Ongoing analysis of employment data

The EEO plan was revised during 2011-2012 to ensure
consistency with Council's corporate direction.

In keeping with the EEO plan, information about
Council’s EEQ policy and grievance procedure is
provided to all new employees at corporate induction.
In addition, refresher courses (including Code of
Conduct) are offered 1o staff every two years, and
Human Resources staff are available to provide advice
on grievance resolution at any time.

¥
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EEQ data is collected on a voluntary basis, to alleviate
privacy cancerns. Statistics at present are as follows:

+ Nine staff have a disability

« 55 staff with a Non English Speaking Background
{NESB) background

« Fight staff have an indigenous background

CLAUSE 217 (1) (B) {C)
Senior Staff Salaries

Between 1 July 2012 and 30 June 2013 the following
senior staff salaries were paid:

Council has three senior staff as defined by the Local
Government Act {General Manager, Deputy Gereral
Manager Community and Deputy General Manager
Erwviranment). All senior staff are engaged under
the standard employment contract issued by the
Department of Premier and Cabinet — Division of
Local Government and are subject to performance
agreements. The contract term for the General
Manager, the Deputy General Manager Community
and Deputy General Manager Enviranment is five
years. The all-inclusive rermuneration packages

that incorporate salary, employer superannuation,
perfarmance and higher duties payments and fringe
benefits tax for the senior staff for the financial year
ending 30 June 2013 were as follows:

Senior Slafl

Salary companent ol the

$367,464.32 $505,368.26
package
Bonus, perlormance and
alher paymenls 30 -0
Councils conlibulion Lo 516,406.76 £49 56831
superannualion T ! '
Nan cash benelils
accounled in the package L LB
Fringe benelils Lax (ar
non-cash benelils ST Sl
TOTAL PACKAGE $396,748.56 $572,953.36

b4
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CLAUSE 217 1{F)
Companion Animals Act and Regulation

Lodgement of Pound Data Collection Returns

with the Department

Records from Council’s pound show that a total of

425 animals were impounded during the financial year,
made up of 339 dogs and 86 cats. Council cantinues
to try either reuniting or re-homing all animals that

are impounded. This will be reported through to the
Division of Local Government before the deadline of 30
September 2013.

Reporting Dog Attacks to the Department
Council reports attacks to the Division of Local
Government, by the Companion Animals register,
within 72 hrs of being notified of the attack. Last
financial year 48 incidents were reported.

Expenditure on Companion Animal

Management and Activities

Some $112,876 was spent on the management of
companion animals and related activities.

The funds were dispersed as fallows.

Employment related costs 528,450
Pound Fees 558,534
Advertising/promotion 57,645
Materials/consumables 515,749
Other 52,498
TOTAL $112,876

The Division of Local Government contributed $68,338
towards these costs.
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Companion Animal Community Education Off-Leash Areas Provided in the Council Area
Programs Carried Qut Warringah has eight unleashed dog exercise areas with
As part of Council’s ongoing pet education strategy, an additional four available at restricted times. This

a number of new initiatives were undertaken. New includes a dog swimming area at Curl Curl lagoon.
brochures on *Owning a dog in Warringah' were Our aim is 1o provide accessible options for residents

produced which give information on both requirements  to take their dogs for a walk and let them off the leash
of owners under the Campanion Animals Act 1998 as safely, while also protecting our natural environment
well as other useful information relevant to the lacal and considering the needs of the wider community. We
area and general pet ownership. The dog brochure will continue to review these as required.

included an updated list of dog unleashed exercise

areas as well as a list of prohibited areas.

Warringah's ‘Dogs Big Day Out’ was held again with
more than 4,000 attendees. Demanstrations an agility
and obedience were conducted and a number of
veterinarians and welfare groups were on hand to
answer questions on dog ownership. Council continues
to hand out ‘pooch pouches’ which can be attached to
the lead for owners to put dog waste collection bags
in. Cat collars with bells are also handed out at this
event to promate respansible pet ownership.

Strategies Council has in Place to Promote and
Assist in the Desexing of Dogs and Cats
Council promotes the desexing of dogs and cats
through its educational activities including the
promotion of desexing in publications.

Strategies to Seek Alternatives to Euthanasia

for Unclaimed Animals

Council has a no kil policy at its pound for re-homable
animals and has arrangements with the Animal
Welfare League, Cat Protection Society and RSPCA to
take unclaimed dogs and cats that are suitable for re-
homing (i.e. not dangerous).

As a result of the strategies in place no re-homable
animals were euthanased.

¥
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GOVERNMENT INFORMATION {(PUBLIC ACCESS) ACT 2009

BACKGROUND

The Government Information (Public Access) Act 2009 (GIPA Act) became operational on 1 July 2010 and
introduced a new “right to information” approach for access to government information.

Council is required to prepare an annual report in accordance with the requirements of section 125 of the GIPA
Act and clause 7 of the Government Information (Public Access) Regulation {GIPA Regulation). This annual report
includes statistical information on formal access applications in the form required by Schedule 2 of the GIPA
Regulation.
il REVIEW OF PROACTIVE RELEASE PROGRAM
Warringah continually reviews its proactive release program ta identify the kinds of infarmation that can
be made publicly available. This information is made available through extensive publication on Council’s
website ar through inspection and/or provision of information in response to a written application.
During the reporting period, this program resulted in the release of information relating to: Council
services; events; community issues; planning and development services and environmental matters.
2. NUMBER OF ACCESS APPLICATIONS RECEIVED
During the reporting period, Warringah received a total of 14 formal access applications {including
withdrawn applications but not invalid applications).

3. NUMBER OF REFUSED APPLICATIONS FOR SCHEDULE 1 INFORMATION

During the reporting period, Warringah did not refuse any formal access application because the
information requested was information referred to in Schedule 1 to the GIPA Act.
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4. STATISTICAL INFORMATION ABOUT ACCESS APPLICATIONS - CLAUSE 7(D) AND SCHEDULE 2

TABLE A:
Number of Applications by Type of Applicant and Qutcome?*

Refuse to
A R i confirm
. ffmf‘f" i fLL, i Infarmation e / deny Application
granted in | granted in o i S R
S nat held ywhether wiithdrawn
Full part : o
information
is held
Med ia 1 0 0 0 a 0 0 0
Membets of Patliament 1 0 0 0 0 0 0 0
Private Sector Business 0 0 0 0 0 0 0 0
Not for Prof\t Crganisations or 0 0 0 0 0 0 o 0
Community Groups
Members of the PUL‘?|IC (application 0 0 0 o 0 o o i
by legal representative)
Members of the Public (other) 5 2 2 0 1 0 0 1

*More than one decision can be made in respect of a particular access application. If so, a recording must be
made in relation 1o each such decision. This also applies to Table B.

TABLE B:
Number of Applicatians by Type of Application and Qutcome

Refuse to
. s confirm
Information o o % £ deny Application

granted in

not held whether withdrawn
full e

information
is held

Personal information applications* 0 0 0 0 0 0 0 0

Access applications (other than
personal information applications)

Access applications that are partly
personal information applications 0 0 0 0 0 0 0 0
and partly other

*A personal information application is an access application for personal information (as defined in clause 4 of
Schedule 4 to the Act) about the applicant (the applicant being an individual).
The total number of decisions in Table B should be the same as Table A

¥
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GOVERNMENT INFORMATION {(PUBLIC ACCESS) ACT 2009
TABLE C TABLE D:

Invalid Applications Conclusive Presumption of Overriding Public Interest
Against Disclosure: Matters Listed in Schedule 1 to Act

- Number of Number of Times
Reason For Invalidity Applications Consideration Used*

Applicalion does nal comply wilh larmal 0 Rierdngeeany e g
requircments (Seclion 41 af the Acly
Cabinclinformalion 0
Applicalion is for excluded informalion af 0
lhe ageney (Seclion 43 afl the Acl) Excculive Counal informalion 0
Applicalion conlravencs restrainl order 0 Caonlernpl 0
{Seclion 110 of he Acl
Legal professional privilege 0
Talal Number of applicalions received 0
Excluded informalion 0
Invalid applicalions thal subseouently 0 Documents aflecling law 0
becarne valid applicalions enfarcement and public salely
Transparl salcly 0
Adoplion ]
Care and praleclion of children 0
Minislerial code of conducl 0
Aboriginal and
0]
crwironmental herilage
*Mare than one public interest cansideration may
apply in relation to a particular access application
and, if so, each such consideration is to be
recorded (but only once per application). This also
applies in relation
10 Table E.
T
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TABLE E: TABLE G:
Other Public Interest Considerations Against Disclosure:  Number of Applications Reviewed Under
Matters Listed in Table to Section 14 of Act
Part 5 of the Act {by Type of Review and Outcame)

Number of Occasions

When Application Not

Successful

Inlernal review 0 0 0
Respansible and cfleclive government 1

Review by
Law enfarcement and socurily 0 Informalion 0 0 0

Cammmissioner®
Individual rights, judicial processes and 5 [Rloral e
nalural juslico e

[allowing
Business inloresls of agendes and 0 recommendabian 0] 0 0]
alher persons under seclion 93

al Acl
Environmient, cullure, cconomy and o
) el Review by ADT 0 0 0
SOCrecy provisions 0

TCTAL 0 0 0
Exernpl docurnenls under inlerslale a

Freedom al Informalion legislalion
*The Information Commissioner does not have

the authority to vary decisions, but can make

recommendation to the ariginal decision-maker. The
data in this case indicates that a recommendation to
vary or uphold the original decision has been made.

TABLE F: TABLE H:
Timelines Applications for Review under Part 5 of the Act (by
Type of Applicant)

Number of Vo AU
Applications Nurnber ol Applic
Decided wilhin the slalulory Limelrame Applicalions by access
14 0
120 days plus any cxlensions) applicants
Decided aller 35 days dy agreement 0
wilh applicant) Applicalions by persons
Mol decided wilhin ime (deermed L0 mnai infoe o
e 0 Lhe subjocl of access 0
' applicalion relales (see
T 14 seclion 54 of Lhe Acl)
¥
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