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KEY

Ta ensure we meet our community's vision for
Warringah we need to plan for and perform against
our five Strategic Community Qutcomes, which

are outlined below. These provide a clear strategic
direction and help ensure we are delivering real
outcomes for our community and Warringah in the
shart, medium and long term.

+ LIVING ENVIRONMENT
+ LIVING COMMUNITIES
» LIVING SPACES

» LIVING ENTERPRISES

» LIVING ORGANISATION

STATUS

Our progress against each satisfaction indicator is
illustrated by the following symbols:

A statistically significant increase
am statistically insignificant change

¥ statistically significant decrease

Our progress against each of our commitments is
illustrated by the following symbols:

@ =t least 90% cof completion target achieved

@ less than 90% of completion target achieved

< action has been completed
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Strategic Planning
Aquatic Centre

Corporate Support Services
Good Governance
2 REGULATORY & OPERATING
ENVIRONMENT 5 STATUTORY RETURNS
18 A Moare Sustainable Warringah 6 FINANCIALS

= Social Justice PRINCIPALs
20 State & Regional Directions

22 State & Local Government Responsibilities
27 Annual Community Survey

3 COMMUNITY OUTCOMES

31 Living Environment

42 Living Communities

57 Living Spaces
77 Living Enterprises
87 Living Organisation

) SERVICE HIGHLIGHTS

105  Certification Services

107 Children's Services

109  Community Services

113 Compliance Services

115  Cultural Everrts
Development Assessment
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About Us

WHO WE ARE

We are Warringah Council. We represent 149,000
residents and are guardians of our natural
environment. We are a values-based organisation that
is always striving to improve.

OUR HISTORY

Originally home to the Guringai people, Warringah is
thought to mean 'middle harbour’. Warringah Council
was established in 1906.

OUR HOME

We are home to 6,000 hectares of wilderness and
open space as well as 14 kilometres of glorious
beaches. We enjoy twice as much open space as

the average Sydneysider to keep our lives balanced.
Warringah has a vitality that makes it special - in work
and in play.

o1

WHAT WE DO

We are respansible for delivering 16 key services to
our community:

+ Certification Services

» Children’s Services

« Community Services

» Compliance Services

+ Cultural Events

+ Development Assessment Services
+ Glen Street Theatre

» Information and Library Services

+ Kimbriki Environmental Enterprises Pty Lid
+ Natural Environment Services

« Parks, Reserves and Foreshares

+ Roads, Traffic and Waste

« Strategic Planning

« Aguatic Centre

» Corporate Support Services

+ Good Governance

¥
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Qur Purpose

COMMUNITY VISION
A vibrant community improving our guality of life by
living and working in balance with our special bush
and beach environment.

QUR CORPORATE VISION

+ Leading our community

+ Protecting our environment

+ Creating our future

OUR CORPORATE MISSION

A better and exciting Warringah through innovative
leadership, partnershigs and outstanding service.

b4
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OUR CORPORATE VALUES

.

Respect
Integrity
Teamwork
Excellence
Responsibility

STRATEGIC COMMUNITY OUTCOMES

Living Environment
Living Communities
Living Spaces
Living Enterprises
Living Organisation

02
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TOTAL
EXPENDITURE

20112012 S173.03m

Ll ee——
TOTAL CAPITAL
SPEND

2120 S36.467m

NET OPERATING
RESU LT

20
$4.578m
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2011 --2072 85%
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No. OF ACTIONS COMPLETE'

2017 -2012 ‘IS‘I
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WHAT IS AN ANNUAL REPORT?

Far from being a mere legislative requirement the
Annual Report is an opportunity for us to communicate
our story, a snapshot of how we have performed

over the 2012-2013 financial year. t's @ medium that
allows us to report back to our community how we
perfarmed against what we said we'd do.

In this way, the Annual Report is the chief reference
document for our community, stakeholders, councillors
and employees — it's not just a statutory abligation. At
Warringah we leverage the Annual Report to help build
greater community capacity, informing our community
through increased transparency, accountability and
disclosure. We believe having knowledge of what
Council has done and what it plans to do helps
empawer our community with the decision making
process and helps encourage participatory democracy.

Internationally, better practice standards have evolved.
Private and public organisations exhibiting better
practice are using mare transparent, accountable and
meaningful approaches to build a mare comprehensive
picture of their annual performance — both financial
and non-financial.

WHAT IS A STRATEGIC COMMUNITY PLAN?

While the purpose of the Annual Report is to tell the
story in retrospect, the Strategic Community Plan
(SCP} is responsible for planning ahead. The SCP is our
primary forward planning document and aligns our
community’s vision with a clear strategic direction for
Warringah's long-term future. So what's in it?

+ 3 10 year strategic direction for Warringah, a
resourcing strategy (including asset management
planning, workforce plan and 10 year financial plan)

+ detailed four-year delivery programs for each service
including budgets

The SCP brings our strategic and tactical planning
documents tagether. Significant sacial, cultural,
economic, environmental and political factars —
including regional, state and federal plans and palicies
—are also cansidered. This helps position our planning
within a much broader context, considers current

and emerging cammunity needs and identifies key

05

PURPOSE OF ANNUAL REFCRT

stakeholders and interdependencies, which may affect
delivery of appropriate services to our community over
time.

Importantly, the SCP negatiates a range of internal
and external factors unique to local government. This
helps us plan for the long term by prioritising and
determining actions and funding for each of our key
services. The SCP acts as a central repository, helping
to ensure various planning documents complement
and speak directly to each other in more integrated,
meaningful and streamlined ways to become maore
holistic, manageable and effective.

Put simply, the SCP outlines what we plan to do, while
the Annual Report discusses our progress against this
at the end of each financial year.

COMMUNITY STRATEGIC PLAN 2023

This is the final year we shall be reporting against the
current SCP framewark. From next year the Annual
Report will address the outcomes and objectives in
the new Community Strategic Plan (CSP) 2023, The
development of the Plan has taken more than twelve
months and involved a range of consultation with the
Warringah community to capture the aspirations for
the future. While Council facilitated the development
of the Community Strategic Plan, the new vision,
outcomes and objectives again belong to the whole
Warringah community.

¥
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MAYOR'S MESSAGE

| wias very humbled to have been re-elected your
Mayor for this four-year-term and what an exciting
start it has been. We have a great new team of
Councillors ta serve our community. They come with
both experience and fresh perspectives and have been
waorking together extremely well to deliver for the
community.

The community’s aspirations for the future of
Warringah are set out in the Community Strategic Plan
and Council’s program of works. This includes the
ambitious Dee Why Town Centre Masterplan. Some
key elements of the planned transformation include
streetscaping, new open spaces, extra car parking, new
bike paths and laneways, a new Palice Citizens Youth
Club, and a central community hub with a landmark
civic plaza. Council will begin its wark an the public
areas this financial year.

Council has also adopted the proposed Masterplan for
a cultural hub at Glen Street Theatre. The innovative
plan will see the Belrose library maove to the Glen Street
site with Council using proceeds of the land sale to
fund the redevelopment. Work also continues on the
next stage of the Collaroy Accessibility Precinct. When
completed it wil be a fabulous asset to the community
and to visitors of all abilities.

¥
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MAYOR'S MESSAGE

We are also close to completing the Narrabeen Lagoan
Multi-use Trail. Works on the bridges and final section
of trail will start mid 2013 and users will be able to
make a full circuit of the Lagoon once the completed
trail opensin 2014.

We will continue to present budget surpluses to ensure
new initiatives and projects can be delivered such

as the installation of outdoor exercise equipment

at Frenchs Forest showground and two new WiFi
hotspots at the Forestville Shops and Narrabeen
Village. These match the six WiFi hotspots already
available at Dee Why Beach, Freshwater Village and
the four Warringah libraries. In addition, $10,000 will
go towards public art in Warringah, and $50,000 is
earmarked for the construction of new footpaths at
Forestville, Freshwater and Narrabeen.

Your Council has kicked some serious goals in the area
of sparting infrastructure over the past 12 months.
The Curl Curl Sports Centre upgrade was completed,
providing vastly improved amenities and Warringah's
first new sportsfield in more than 20 years opered at
Cromer Park. In addition to the new No. 5 field, our
Sam investment included the refurbishment of three
other fields, a new cricket pitch, a new car park, a
new bike path and an innovative water harvesting
system which will save millions of litres of water per
year. Work will also soon begin on another new field
at St Matthews Farm in Cromer which will include new
armenities.

In May, we reopened the upgraded playground at
Undula Reserve in Belrose. The playground is a great
example of Council working in partnership with local
residents and the State Government to bring about a
positive resukt.

Another top priarity for Council is to continue the
care and custodianship of our natural environment.
In addition to planting over 1,000 trees each year,
we made a commitment to plant a further 400 new
trees in Warringah with over 300 along the creek
between Fisher Road North and South Creek Road
already planted. We will continue to provide support
far volunteer groups and provide direct investrment to
areas such as Manly Dam, Stony Range and various
bush regeneration projects across Warringah.

b4
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There is a new focus an enhancing and promoting
cultural life in Warringah. We are working on
developing an integrated Cuttural Plan and have
launched pop up cafes and established an 'Artist in
Residency’ program. We will continue to provide
major arts events, community grants and prizes, and
establish creative space for artists. We believe our rich
cultural diversity and natural surroundings should be
celebrated, just take a look at the mural at the bus
stop on Pittwater Road in Dee Why which we proudly
supported.

Traffic remains one of our biggest issues and | will
continue to advocate for more immediate solutions
particularly now that the State Government has
announced funding for essential road upgrades to
support the proposed Frenchs Forest hospital however
more is needed. This is not the only area we need to
address so we will also continue to push the State
Government for the immediate implementation of both
the North-South Bus Rapid Transit (BRT) systern and

an East-West BRT along the Warringah Road corridor
from Dee Why to Chatswood. We will remind the State
Government at every opportunity that this is a priority
for the whole of the northern beaches community and
needs their immediate attention.

There is always so much happening so take the time to
look at the Community Strategic Plan and send us your
thoughts, and have a look at our new website and
discover same of the amazing things going on in our
community.

Mayar Michael Regan
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During the last 12 moriths we have had Council
elections, developed with the community a new long
term Community Strategic Plan, gone through an audit
by the Department of Local Government and had an
evaluation of our finances by the Treasury Corporation,
had a new Metro Strategy for Sydney released, and
seen important announcements on both the future of
lacal government and changes to the NSW planning
framewark. When you then consider the exciting
major projects we have announced this year, as well

as the business of actually delivering services, you can
understand what a busy year it's been.

09

GENERAL MANAGER'S MESSAGE

WELCOME TO OUR NEW COUNCILLORS

I would like to start by welcoming both our new and
returning Councillors. |t has been a very positive start,
the Councillors have demonstrated strong leadership
and a willingness to work together on difficult issues ta
get the best outcome for the community. | am sure this
will continue throughout the duration of their term.

DOING BUSINESS BETTER

YWe have been using the Business Excellence framework
to build & culture that facilitates change, innovation
and improvement. \We have introduced systems to help
us wark smarter and equip people with the skills they
reed to lead the organisation. This year has witnessed
25 improvemnent inftiatives alone.

In Jure, our new integrated digital web platform was
launched. The website focuses on issues you care
about, structured around the themes of live, work and
play, and showcases Warringah as a destination for
recreation. The site is web 2.0 compliant and features
adaptive technology which allows you to easily view

it from a smart phone, tablet or caomputer. We have
also raised the bar in terms of transparency as part of
our goal is to become role models in local government
accessibility and open communication.

Our Community Strategic Plan and Long Term
Financial Plan are also online and interactive. This
means there is no need to publish huge strategic or
budget documents at great cost to the community.
And, it's only the start of improvements to our online
communication.

As part of the revamp of our digital platform we have
also developed a new contemporary lock and logo
far warringah. This is featured throughout this Annual
Report and will be progressively rolled out across
wWarringah in future months and years.

MAINTAINING QUALITY SERVICES

| am very excited to say that Warringah Council has
the fastest development assesment processing times in
Sydney. This is the secand year in a row our average
processing time for Development Applications is under
50 days. | would like to congratulate the Development
Assessment team for the hard work they have put in.

¥
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The quality of care provided by our Children’s Services
has been recognised as part of the new National
Quality Framework. The Dee Why and Brockvale
Centres are rated as meeting the National Quality
Standards, while Family Day Care and Narrabeen
Children’s Centre exceeded the National Quality
Standards. Only 14% of providers in NSW have
received an ‘Exceeds’ rating. This reinforces the effarts
of staff in providing high guality education and care
programs.

Ve received a clean bill of health from Workecover
underscoring our efforts to provide a safe work
place. Workcover audited our work, health and
safety policies, procedures and practices and
recarnmended the renewal of our self insurers licence
for the maximum period of three years. We are one
of 13 councils in the state that hold a self insurers
licence. This saves the community 51 million a year in
premiums.

STRONG FINANCIAL POSITION

The N5W Treasury Corporation Report on Warringah,
which outlines Council’s financial health, gave us a
first place ranking in five out of ten criteria. Warringah
is naw in the top three large Councils for financial
sustainability. The Report 'Financial Sustainability of
the NSW Local Government Sector” assessed the
financial capacity, long-term sustainability and financial
performance of each of the 152 councils in the state.
Key drivers ta achieving sustainability were seen as
quality management and staff, a respansible Council
that understands its role and, good reporting and
budgeting.

A similar audit by the Division of Local Government of
asset management also found Warringah s ahead of
the pack. The Report ‘Local Government Infrastructure
Audit” found we are one of only five NSW Councils
rated as very strong for managing our assets
sustainably.

While we are managing our finances wisely, there are
calls to increase the level of service and provision of
assets to the community. Over the next 12 months we
will consult with the community about a special rate
increase to fund improvemnents to service levels.

b4
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INDUSTRY REFORMS

The State Government is examining the future of local
government to meet the challenges facing the sector
over the next 25 years - challenges such as finances,
assets, services, population, skills and technology.
Council has been actively involved in reviewing

all the papers released to date and preparing
submissions to outline our views. The Independent
Local Government Review Fanel’s final report will be
issued around September and we eagerly await the
recommendations.

We have also been involved in discussions an the
Planning VWhite Paper which sets out proposals for

a new planning system for NSW. The White Paper
focuses an the delivery of jobs and houses to support
growing cities and regions. It was impartant that the
views of Council and the community are heard by the
State Government.

In closing, | would like to thank fellow members

of the Leadership Group and Council staff for their
commitment to delivering high quality services to our
community and contributing to making Warringah a
great place 1o live, work and play.

[lint

General Manager
Rik Hart
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MAYOR AND COUNCILLORS:
ROLES AND RESPONSIBILITIES

Dear resident,

As the elected Council our primary responsibilities are
to represent the interests of the community, provide
leadership and good governance for Warringah and
facilitate communication between the commurnity and
the Council. It is our responsibility to set the strategic
direction for Warringah Council and deliver a clear
vision - a vibrant community improving our quality of
life by living and working in balance with our special
bush and beach environment.

It is our job to review Warringah Council’s
performance, delivery of services, Strategic Community
Plan and financial planning policies to ensure funding,
strategies and the allocation of resources best meet the
reeds of our local community. We also play a key role
in the development and review of public palicy.

;.f /F-J/'_':;
/;‘iffé{_;f// "

/
Mayor Michael Regan

HOW ARE COUNCILLORS ELECTED?

Elections are held every four years to determine who
will represent the interests of Warringah, its residents
and ratepayers. Residents vote for the Mayor and three
Councillors for each of the three wards.

» |
Gover/™=

On 8 September 2012, Councillor Michael Regan was
re-elected as Mayor and Councillors Vincent De Luca
and Bob Giltinan were re-elected for a second term.
Councillors Vanessa Maskal, Wayne Gobert, Sue Heins,
Pat Daley, Roslyn Harrison, Duncan Kerr and Jose
Menano-Pires were elected for their first term.

WHEN ARE THE NEXT ELECTIONS?

The next local government elections will be held in
September 20186. Persons registered to vote will go
to the poll to elect a Mayor and nine Councillors, i.e.
three Councillors for each ward.

WHO STANDS FOR COUNCIL?

Anyone wha lives in Warringah, or is a non-resident
land owner, can stand for Council. As in State
Government elections, a Local Government Councillor
can identify efther as a candidate of a registered
political party or as an independent.

WHAT HAPPENS AT COUNCIL MEETINGS AND WHO
CAN ATTEND?

Meetings, chaired by the Mayor, allow members of the
public to see their Council in action. Councillors debate
and vote on a variety of issues affecting Warringah and
the local community.

Members of the public also have an opportunity to
address the Council meeting during public forum.
Anyone may submit & question, comment or statement

¥
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to the public forum session of ordinary Council
meetings, provided a written request is submitted
before 3pm on the day prior to the meeting. If the day
befare is a public holiday, the request can be submitted
on the day of the meeting (no later than 9.30am).
Questions may relate to general policy matters,
matters before Council or any other issue relevant

ta Warringah. Further details or questions relating

ta public forum can be directed to the Coardinatar
Governance on 9942 2737,

WHEN ARE COUNCIL MEETINGS HELD?

Council meetings are held monthly with the exception
of January, February and December. Meetings begin
at épm at the Civic Centre, Dee Why, in the Council
Chambers.

WHERE CAN | FIND OUT MORE?

Council’s business papers, including all agenda items,
can be viewed online at warringah.nsw.gov.au. Hard
capies of the agenda are also available at our libraries
and Customer Service Centre at the Civic Centre in Dee
wWhy on the Thursday prior to the meeting. Limited
copies of the agenda and agenda iterns are available at
Council meetings. Council meetings are screened live
via webcast and archived online at
warringah.nsw.gov.au.
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MICHAEL REGAN

e

T(02) 9942 2422

F{02) 9942 2604
raayor@earingah.nsvegoau

VANESSA MOSKAL
A Lt

I 0427 232 553
vanecssa.roskali@vartingah.nsvegowau

WAYNE GOBERT
ALt

I 0427 227 804
weayne geber @ vwaringah nswogewau

VINCENT DE LUCA
AWt

v 0408 650 651
vincenLdeluca@waringah.nsvegovau

SUE HEINS
BWard

I 0427 226453
suc.heinst@wearringah.nsee govau

BOB GILTINAN
BWard

I/ 0408 096 997
bob.gillinani@waringsh_nswegowsu

PAT DALEY
B

I 0427 158899
paldalevidiwardngah nsvegowau

ROSLYN HARRISON
C et

I/ 0427 328907
reslyn. harnseni@vartingah.nseeg e au

DUNCAN KERR
C it

I 0427 338916
duncan_kerri@varingsh.nswgowau

JOSE MENANO-PIRES
C W

I 0427 377 637
|oscrmenanc-pircs@earmningah.nse. gow au
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GENERAL MANAGER:
ROLES AND RESPONSIBILITIES

Dear resident,

As General Manager | am responsible far ensuring
day-to-day operations are efficient and effective. | am
committed to ensuring we have the right people for
the right job. It is my duty to make sure Council as an
organisation delivers on the goals, responsibilities and
targets set out in the Strategic Community Plan.

| ensure the Councillor's decisions are implemented
without undue delay and will continue to lead Council
employees toward our Corporate Mission: A better
and exciting Warringah through innovative leadership,
partnerships and outstanding service.

bt

General Manager, Rik Hart

EXECUTIVE LEADERSHIP

The Executive Management Team (EMT) comprises

the General Manager and Directors. This is a forum

to discuss strategic and operational issues material

to good governance. The General Manager's role is
supported and underpinned by EMT, which helps direct
the implementation of Council decisions and drive
organisational wellbeing.

OFFICE OF THE INTERNAL OMBUDSMAN

The Office of the Internal Ombudsman was established
in 2003 1o improve Warringah Council's accountability.
An initial review of the Office of the Internal
Ombudsman was conducted in 2009-2010 resulting in
the office being maintained.

wWarringah is one of nine Councils in NSW which
has instituted an Internal Ombudsman function. The
Internal Ombudsman reports directly to the General
Manager and operates completely independently of
the rest of Warringah Council.

HOW WE GOVERN

The Office of the Internal Ombudsman’s main purpose
is to ensure that all Council’s dealings with the
community are fair, transparent and accountable.

It seeks to ensure that Council acts in the public
interest and carries out all its business in an ethical and
accountable manner.

The mission of the Office of the Internal Ombudsman
is to: champion excellence in probity and accountability
through independent and professional complaint
handling and investigations.

The Office of the Internal Ombudsman gives guidance
and advice to the General Manager and Council
officers about how to improve probity and reduce the
likelihood of maladministration or miscanduct. This

is done by both addressing requests for advice and

by proactively educating Council in relation to ethical
standards and the Code of Conduct.

¥
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A MORE SUSTAINABLE WARRINGAH

W

i

In_the fallowing pages we take a step back and

= = provide an overvlew of the environment we operated

« S

in during the financial year. In setting our strategic
“ direction for 2012-2643 and*beyond we considered

a range.of social, cultural, political and economic
facters. We also:monitored these factors closely

- throughout the yeéarto ensure our organisation
remained well posititned to execute its strategic

= ditectiomrand deliver what wye said we would to our
community - on timegithin budgetand with the
most effeetive and efficient use.of our resources. =

We believe this contextual information helps our
community and stakeholders assess our performance

~and also provide some insight'inte the factois"v’?@.;

heed to consider in planning forour future. We
needed to abide by certain regulatory obligations, but
some of the issues unique to local government and
Warringah require us to find sustainable solutions for
the immediate and longer term.




W
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A MORE SUSTAINABLE WARRINGAH

Council has set eight strategic directions in our new
Environmental Sustainability Strategy to inspire change
and guide our progress in the long term. These
directions have a foundation in what we see as the key
facus areas for a more sustainable Warringah.

Ve distinguish between two types of strategic
directions:

COMMITMENTS

These targets relate to Council operations and are
within our sphere of control:

+ 40% reducticn in Council’s corporate carbon
emissions by 2020 {using a 2000 baseline)

+ Support a 40% minimum reduction of carbon
ermissions in Warringzah by 2020 (2000 baseline)

+ 50% increase in neighbourhood food
production and distribution by 2020 (using
2010 baseline)

+ 40% less food waste in the general waste
strearn by 2020 (using a 2000 baseline)

ASPIRATIONS

These targets relate to areas where Council has

only partial ability to influence outcomes and where
partnerships with the community and other levels of
government are critical 1o our success:

» Maintain and enhance local indigenous biodiversity
in Warringah

+ Maintain and enharce waterway function
in Warringah

+ Minimise the risk to life, property and the
environment from natural hazards through
partnerships with other levels of government and
the community

+ Protect the natural and cultural values of council-
managed lands while ensuring that visitor access
and use is sustaingble

b4

WARRINGAH.NSW.GOV. AU

ATTACHMENT 1
Warringah Annual Report 2013 Part A - Section 1-5

ITEM NO. 8.3 - 27 AUGUST 2013

W

Environmental education is a key tool to help our
community achieve these aspirations.

Adapting to climate change impacts is a challenge that
goes hand in hand with reducing our greenhouse gas
emissions. We are building capacity for adapting to
climate change in a range of planning and operational
contexts including flood studies, coastline hazard
mapping, management plans and education.
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WHAT ARE SOCIAL JUSTICE PRINCIPALS?

To meet the diverse needs, wants and aspirations of
our community we ensure social justice PRINCIPALs
infarm our planring. The NSW Government’s social
justice strategy identifies these PRINCIPALS as follows:

EQUITY - there should be fairness in decision making,
prioritising and allocation of resources, particularly for
those in need. Everyone should have a fair oppartunity
to participate in the future of the community. The
planning process should take particular care to involve
and protect the interests of people in vulnerable
creumstances.

ACCESS - all people should have fair access to services,
resources and opportunities to improve their guality
of life.

PARTICIPATION - everyane should have the maximum
opportunity to genuinely participate in decisions which
affect their lives.

RIGHTS - equal rights should be established and
promoted, with opportunities provided for people from
diverse linguistic, cultural and religious backgrounds to
participate in community life.

WARRINGAH COUNCIL SOCIAL PLAN

To help us understand and plan for the diverse needs,
wants and aspirations of our community we produced
a Social Plan in 2010. The Social Plan provides valuable
demographic information and analyses key issues
relevant to the following target groups:

Children and families

+ Women and men

Young people

Older people

Peaple with disabilities, including those with
chronic illness

Aboriginal and Torres Strait Islander people
People from culturally and linguistically diverse
backgrounds

ATTACHMENT 1
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SOCIAL JUSTICE PRINCIPALS

General subject areas relevant to Warringah are also
analysed, including:

« Community cannectedness and community
capacity building

« Community and safety

+ Health and wellbeing

« Transport

» Community information provision

« Housing

+ Recreation and cultural provision and developrment

Our Social Plan provides a wealth of information which
can help inform future decision making. It defines
'how’ we propose to improve social outcomes for
Warringah and therefore helps guide 'what” we are
going to do in the future. It also forms part of our
broader integrated and holistic approach to planning
and reparting, helping us to negotiate often complex
interdependencies for the benefit of our community.
Take a look at the Social Plan on our website for a
comprehensive account of lacal community needs
and the kinds of strategies we have in mind to
address these.

¥

WARRINGAH NSW.GOV, AU

138



WARRINGAH
COUNCIL

L vy % wollal g,
STATE AND REEIONA.L DIRECTIONS <.
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As a Local Government arganisation, we operate
within @ much broader social, cultural, political and
economic environment. We need to negotiate a
range of factors to successfully plan for our future.
On the following pages we discuss our regulatory and
operating environment and some of the issues unigue
ta local government or Warringah.

PLANNING COLLABORATIVELY FOR THE FUTURE

When it comes ta planning we need to be mindful
of the broader context and impact. Our planning is
subject to regional, state and national priorities and
we have to plan accordingly, taking into account this
framewaork and our community’s needs.

STATE PLAN - NSW 2021

The new State Government was elected in March 2011
and released its State Plan “NSW 20277 in September
2011. It defines the overarching goals that will shape
State policy over a tern-year period, driving the actions
of government agencies in areas such as health,
education, transport and economic development.

Prigrities in NSW 2021 include improving the econormy
and cost of living; jobs and skill development;

b4
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investing in critical infrastructure; and improving local
environments, community life and transport. The
government has been working with local councils,
Regional Organisations of Councils (ROCs) and
communities to develop local and regional action
plans to deliver priority needs for each area. The final
regional action plans were released in early 2013
and focus on meeting healthcare needs; improving
transport connections from and across the region;
protecting the ecological and cultural values of the
area; and improving housing availability.

METROPOLITAN PLANNING

The new government will be changing a number of
central aspects of the planning system. Provisions for
state significant development (Part 3A) have been
repealed and a review of the planning legislation is
underway.

The Metropolitan Plan from the previous State
Government has been reviewed and an updated plan
was released in mid 2013. The plan details housing
and employment growth targets for the north region
(Hornsby, Ku-ring-gai, Manly, Pittwater and Warringah).
In anticipation of a predicted growth in population

for the region of 81,000 by 2031, State Government
has set targets of 37,000 new dwellings and 39,000

20
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new jobs to be created by 2031, While there are no
details of the specific targets for Warringah, the plan
does identify Dee Why/Brookvale as a major centre far
the region with a target of an additional 3,000 jobs by
2037,

REGIONAL DIRECTIONS

The Shore Regional Organisation of Councils (SHOROC)
includes Warringah, Pittwater, Manly and Masman. It
undertakes collaborative planning and service delivery
for the mutual benefit of the councils and their
communities. ¥We provide a contribution of $138,000
per year 1o the resourcing of SHOROC. The benefits
provided include some savings from joint tendering and
cantracting, as well as planning and advacacy to State
and Federal Government for our region’s needs.

All four councils have developed and endorsed a
SHOROC regional strategy “Shaping our Future”,

with directions and priorities on transport, roads,
health services, housing and jobs. An accompanying
sustainability plan addresses the natural environment,
waste, energy, transport, development and climate
change.

A number of initiatives have arisen from this, including
working towards a commaon waste service by 2014,
The strategy also assists in gaining State and Federal
Government support for the region’s needs, including
feasibility studies on a Bus Rapid Transit (BRT) system
for the northern beaches, input into other transport
infrastructure planning and developing local and
regional action plans with the new NSW Government.

INFRASTRUCTURE STRATEGY

The “State Infrastructure Strategy 2012 — 2032" is
Infrastructure NSW's independent advice to State
Government on priority infrastructure investment
and reform. The strategy recommencds the northern
beaches bus corridor improvement plan incorporating
Spit Bridge augmentation and priority lanes as a
necessary program of works to be undertaken within
five to 10 years. Linked to this is a recommendation
to construct a tunnel from the Harbour Bridge to the
Town Hall for a BRT.

21
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DESTINATION 2036 — LOCAL GOVERNMENT REFORM

Governments at all levels have recognised the
increasing pressures on Local Government, and

the need for some major shifts if the sector is to

serve its communities well into the future. Under its
‘Destination 2036 Action Plan, the NS¥W Government
has continued to consult, research and develop a
range of refarms aimed at improving service delivery,
governance, financial sustainability, structures and
strengthening the state-local government partnership.
Potential council groupings far our region were
released in the “Future Directions” paper from the
Independent Local Government Review Panel, which
proposed combining the three narthern beaches
councils into one regional council, or akternatively
under an additional County Council structure.

Council has been very active in the discussions,
scaping options for our region and developing three
comprehensive submissions. We have kept our
community closely informed, with access to a range of
docurments on Your Say Warringah. During 2013-2014
the Minister for Local Government will cansider final
recommendations from its working groups on

the reforms.

¥
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KEY RESPONSIBILITIES

To help cantextualise aur regulatory and operating environment we have put together this table. It identifies key
issues for our community and outlines the roles of the State Government alongside our own.

TRAFFIC AND TRANSPORT STATE LOCAL

Stralegic ransparl planning Lo accammaodale projecled housing and populalion grovelh on

Lhe peninsula (e.g. designaled bus lanes). v v
Plan lor and imprave Lhe effidency of the slale road nelwork {e.g. Spil Bridge imgroverments). 7

Advacale lor efliciency of Lhe slale road nelwaork. v
Pravide granl lunding (or local roads. v

Mainlenance of slale roads (o.g. Wamingah Road, Mona Vale Road, Pillwaler Road, Famesl

Way, Condamine Road) and planning Lo reduce congeslion, v

Mainlenance of local roads and planning Lo reduce congeslion, ¥

Pravision and mainlenance of Lralfic lighls and road regulalary signage (o.g. Give Way, spoed

lirnilsy. v

Canslrucl rallic calming devices an regional and local roads (o.g. speed hurmps, pedestrian
crassings ol Lo reduce speed and imprave salely for pedestrians and alher road users as &
appraved by Lhe Trallic Cammillee,

Road salcly cducalian. « &
Liaise wilh the Roads and Maralime Services, the police and olher key agendies Lo imprave 7
road salcly and the cfficicncy of the road nelwork.
Operale Sydney Buses and manage regional bus conlracls {o.g. Forest Coach Lines). <
Liaise wilh Slale Governmenl and bus operalars aboul sorvice gaps in public ransport, ¢
Pravision and mainlenance of infrastruclure thal supporls the elficiency af the bus nelwork 7
i.0. provisian of bus shellers and scals,
Pramale public lransparl as a way ol reducding cangestion and impacl on Lhe enviranmenl, ‘/ i
Enforcement of road rules fe.g. speeding, load limils). v
Enlorcerment of load limils in local streels (o.g. 4 Lonne load limil), o
Enlorcement of an and all-streel parking reslriclions. i
Pravision and mainlenance of Coundil ofl streel car parks, v
T
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BIKE PATHS / CYCLE WAYS / FOOTPATHS STATE LOCAL

Pravide grant lunding lor bike paths, cyde ways and [golpalhs, )

Pramale and plan lor cycle ways, bike palhs and Toolpalhs as allernale modes of ranspart, & &
Plan lor interconnecled nelwarks of cyde ways, bike palhs and foolpaths across Warringah

and Lhe region fi.c. Bike Plan and Pedeslian Access and Mobilily Plan). 4
MainLain and build new cpcle ways, bike paths and foalpalbs associaled wilh slale roads. 7

Mainlain cxisling pavements and bike infrastruclure, o«
Build nowe seclions of bike palhs, foalpalhs, cycle ways and assadaled bike infrastruclure. &

UTILITIES — ENERGY {ELECTRICITY AND GAS), WATER AND SEWERAGE STATE LOCAL

Plan and deliver new energy, waler, and sowoerage inlrastraclure Lo miecl service gaps andéor

increased loads Mrom business, housing and populalion growlh, v
Plan lor improverments Lo the slorm waler nolwark in response Lo local Mooding v
or development.
Mainlenance and rencwal of the starm waler nelwark including sweeping ol slreels and 7
dearing af pils and pipes.
Operalion ol public corporalions thal provide encrgy, waler, and sewerage, v
Educalion prograrms and incenlives Lo reduce consurmnplion of energy and waler, V4
Informalion and cducalion pragrams [or houscholds Lo reduce energy and waler consumplion <
Lhal complerment the slale's program.
Waler and energy savings inilialives Lo reduce our averall usage i.c, inslallalion of waler Lanks
al Llhe Agualic Cenlre. v
Paying lor streel lighling and lighling in public places. e
Inslallation and maintenance af streel lighling and lighling in public places. Va
Waorking wilh lhe cnergy provider Lo delermine salcly lighling needs in streels and pukblic v
places,
Lapping of streel lrees under poweer lines §.o, limming)., o
Rernoval and lrimming al lrees an public land. &
¥
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HEALTH SERVICES STATE LOCAL

Development ol public heallh palicy, o

Provision and planning lor slale wide public heallh services and infrastruclure {o.g. public v
haspilals, ambulance service, the new Marlhern Beaches Haspilal),

Wark wilh Lhe communily Lo idenlily gaps in heallh senace £ ormeraing heallth needs wilhin 7
Warringah and advocale (ar soluliors on behall of our communily.

Ensure land use plans provide appropriale localions (or heallh services, v

Heallh promolion and cducalion, i

Pravide an informalion and relerral service on healthissues Lo Largel groups in Lhe communily v
{e.g. youlh and aged).

LAWY ENFORCEMENT STATE LOCAL

Provision and management ol NSW Police Farce fprimarny law enflarcorment agency in NSW) Lo

= prevent, delecl and invesligale arime

« monilar and promale road salcly v
« rmaintain sadial order {c.g. dealing wilh noisy parlics and drurk and disorderly conducl)

« perfarm and coordinale emergency and rescue aperalians

Provision of Coundl Rangers, Building Surveyars, Environmiental Heallh Officers and Developrmenl
Canlrol Officers whao enlorce compliance and issue infringement nalices relaling Lo: illegal
. : . : v
parking {on and ol streel parking), abandancd vehicles on public streels; dog allacks; illegal
building work; unaulhorised land uses; crvironmental; public health and salely breaches.

Issuing and revaking licences Tar reslaurants, dubs and pubs La serve alcohal, induding Vs
condilions al operalion,
Warking wilh relevanl agencies Lo develop and implement crime prevenlion inilialives, i
T
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RESIDENTIAL AND COMMERCIAL DEVELOPMENT STATE LOCAL

25

Developrnenl af slale, regional and sub-regional planning slralegies. ¢

Provide growelh Largels Tor residential and commerdial developrments (c.g. Melropolilan Stralegy).

¢

EsLablish Slale Environmenlsl Planning Policies (SEPP) Lo address significant issues afl Lhe slale

and lor the people ol NSW. SEPPs averride coundl local erviranmenial plans, 4
v

Approve development applicalions thal are significant Lo Lhe slale al NSW and ils residents.

Assess and delermine developrment applicalions in accardance wilh Lhe Local Erwiranrmental
Plan, Developmenl Conlral Plan and SEPPs.

Hear appeals againsl Coundil decisions an develaprment applicalions {Land and Envirarment

Caurl). o
Provide a slandard lramework lor councils Lo develop local land use plans {o.g. Local v
Environmient Plan and Developmienl Conlrol Flan).

Approve lacal land use plans {o.g. Warringah Local Enviranrmental Plany. il

Develop lacal land use plans lar Warringah (.9, Lacal Enwiranmental Plan and Development
Conlral Plany thal deline the aclivilics fe.qg. residenlial, cammerdial uses) and Lhe struclures Lhal
can be buill on the land. The Local Enviranmental Plan needs Lo accommadale growth Largels
[ar business, housing and populalion gravelh scl by the Slale GovernmenlL.

Adopl Development Conlral Plans.

Accredil privale cerlifiers Lo oversee compliance wilh development condilions and conslnuclion
cerlificales (Building Pralessionals Board). Invesligale nan campliance wilh appravals thal they &
have been appainled Lo oversee,

Ensure campliance wilh developrment consenl candilions when Caundil is appainted the principal
cerlilying autharily. Whoere a privale cerlifier is appainted prindipal corlilying aulharily, Coundil
reporls any breaches of appraval Lo the Building Prolessionals Board — Slale Governmenl.

¥
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ENVIRONMENT STATE LOCAL

Nalural resource managemienl policies, plans and cducalion {o.g. biodiversily, dimale change, v v
sdaplalion and miligalion, coaslal zone, Mloodplains, walcrways, waler cyce and herilage).

Prolecling nalive animals and plants, induding Lhrealened species, ree preservalion orders and

developrment condilions ol consenl, v 4
Managing nalional parks, agualic reserves, inlerlidal prolecled sones and crown land. e *
Managing local reserves and lagoons {o.g, waler qualily, biodiversily, bush regeneralion, weeds o
and pests, fire, recrealion and aceess),

Pallulion (waler, air, noise and land) by a licensed industry and promises, vehices, dangerous v

goods, boals and ships, algal blooms and [ish kills,

Pallulion (walcer, air, noise and land) an all unlicensed premises incuding residences, small v
business and development siles,

Drinking wealer gualily and supply and sower overllows, v

Wasle colleclion, recycling and deaning al streels and facililics. v
Wasle — illegal durnping, o o

* Long Reaf Aqualic Resanea s fointly managed with the Nalfonal Parks and Wildlife Service, lo prolecl wildlife from dogs, flegal harvesting of Jish and
shelfish and olher aclivilies

b4
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WHAT AND WHY? OVERALL SATISFACTION

In April 2013, some 600 Warringah residents Overall satisfaction with Council has significantly
participated in the community survey to measure increased frem a low of 57% in 2010 to 78% in

overall satisfaction and importance of services. This 2013. For the most part we consolidated gains in
information provides valuable insights into the needs 2013 although there was a slight overall decrease in

and priorities of our residents, and is a good basis for satisfaction from 2012,

further engagement, consultation and research. It

informs our strategic planning, quality improvement The top three factors that contribute to overall

processes and ultimately the delivery of services. satisfaction with Council, from the highest 1o lowest,
are community engagement, environmental services
and planning and development.

% SATISFIED
bl {score greater than 6 out of 10}
_
2007 69%

MAJOR ISSUES OF CONCERN

TralTic management 21%

2008 67%
Roads 11%

2009 69%
Public Transpart 7%

2010 57%
Development 6%

2011 67%
Housing 6%

2012 79%
COverpopulalion A%

2013 78%

The number of satisfied residents, that scored Council
Traffic managerent 129 more that 6 out of 10, is 78% of respondents.
Transporl 12%
Developrnent issues 11%
Housing 6%
Papulalion growveh 6%
Roads 6%
¥
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ANNUAL COMMUNITY SURVEY

SURVEY MEAN SCORE 2013

SURVEY MEAN SCORE

Wamingah 6.5

NSW benchmark mean 58
NSW best 7.0

S st a0
Waringah 2012 6.6
Warningah 2011 6.0

Warringah's mean score for overall satisfaction of 6.5
out of 10 is above the NSW average satisfaction score
of 5.8.

INDIVIDUAL COUNCIL SERVICES AND FACILITIES

The survey covered 45 Council services and facilities.
The majority maintained high satisfaction levels of 2012
with nine showing a significant decrease. Satisfaction
with a number of essential services exceeded the NSW
benchmark including satisfaction with maintaining local
roads, facilities and services far people with disabilities,
facilities and services for youth, grovision of car
parking, environmental protection and enforcement,
parks and recreation areas and household waste
collection.

In-depth analysis revealed a number of priorities for
improvement. Traffic management remains the highest
ranked iterm while managing residential development
has moved from second in 2012 to seventh.

Traffic management

Council responsiveness to community needs
Maintaining major roads

Consultation with the community by Council
Development approvals process

Maintaining local roads

Managing residential development

bl Al Al el

b4
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STAFF AND COUNCILLOR PERFORMANCE

Satisfaction with staff remains high with 75% of
residents who had contact with Council staff satisfied
with their perfarmance. However, satisfaction with
the performance of the Mayor and Councillors was
moderate coming in at 53%. This is down from 59%
in 2012, but well above 29% and 44% respectively
achieved in 2010 and 2011.

COMMUNITY CONNECTEDNESS

Our residents continue to feel they live in a safe
community with increases in most measures of
neighbourhood perceptions and Warringah as

a place to live. Some 95% feel safe in their own
homes and there was a significant increase in the
number of people who feel safe walking around their
neighbourhood, from 86% in 2012 t0 90% in 2013.

Warringah continues to have a strong sense of
community cornectedness, 859% felt that they
belonged to the cammunity they lived in, 90% felt their
community was a friendly place to live and 899% felt
they could call on a neighbour or local relative if they
needed assistance.

Our residents alsa have a strong sense of lacal identity,
with 89% of survey respondents agreeing that people
in Warringah are proud of where they live.

FUTURE QUTLOOK

The results of the survey will inform Council's activities
and projects into the future. The results also indicate a
number of areas that could potentially be the facus of
business improvement approaches. They will continue
to guide Council in its decision making and future long
term planning.

28
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W
Living
Envwronment

A COMMUNITY THAT VALUES THE NATURAL
ENVIRONMENT, PROTECTING TS HEALTH-AND
DIVERSITY

KEY SERVICES

113 Compliance Services
124--Kimbriki Environmental Enterprises Pty Ltd =
126 - Natural Environment e
130 - Parks, Reserves-and Foreshores
133" Roads, Traffic and Waste

140 Aquatic Centre =" .= =

=

142 Corporate Support Services— e
46 - Good Governance %~ - e
'. ;f\'_ S ol

SERVICE
PROVIDER

. KEY CONTRIBUTORS PARTNER ‘

Warringah Council

ﬂ NSW Office of Environmenl and Herilage
'

Enwironmenlal groups

Olhe nmenl agencics and deparlments

Communily groups including volunleers

¥
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COMMUNITY SUSTAINABILITY INDICATORS

HEALTH OF BUSHLAND

What do we measure?

Annual number of hectares (ha) that can potentially be lost from each of the bushland conservation significance
categories. This will be based on the amount of bushland included in approved development applications with
2012-2013 as the baseline.

Heallr of Bushfond
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o
, I .
wery High High Modersate Local

Conservation significance category

Warringah has more than 3,000 ha of bushland outside of National Parks. The Warringah Biodiversity
Corservation Study (WBCS), prepared in 2011, indicates that 59.2% of this habitat has very high conservation
significance, whilst only 3% fits into the lowest category (of local conservation significance only). In the 2012-
2013 financial year, Council reviewed approximately 100 development applications (DAs) to assess the impacts
of proposed development on native vegetation, threatened species and wildlife corridors. Of the approved DAs,
approximately 6.6 ha of vegetation was proposed to be cleared. The propartion of this clearing against the
differing categories of significance are:

very High Conservation Significance - 3.2 ha
High Conservation Significance - 1.5 has
Maderate Conservation Significance - 0.3 ha
Local Canservation Significance - 1.6 ha

A larger proportion of Local Conservation Significance bushland will potentially be lost.

DESIRED DIRECTION

Minimise overall loss of bushland and direct losses to areas of lower conservation significance.

¥
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COMMUNITY SUSTAINABILITY INDICATORS

WATER QUALITY

VWhat do we measure?

Cleanliness of beaches: The annual grading of Warringah's beaches, by NSW Office of Environment and Heritage,
for susceptibility to faecal pollution following inspection and water quality measurements. Beaches are graded
very good (green), goad (green), fair amber), poar or very poor {(red).

Manly Dam: The percentage of time each year Manly Dam is suitable for swimming based on testing for
potentially toxic blue-green algae together with a visual assessment of water clarity.

BEACHWATCH RATING SUITABILITY FOR SWIMMING AT MANLY DAM
Callaroy Gaood Good Good 2006-07 100

Dee Why Good Yery Good Good 2007-08 100

Froshiwaler Gaod Goaod Gaod 2008-09 100

Lang Reel Good Good Good 2009-10 100

Marth Cur Curl Gaood Good Gaod 2010-11 100

Marth Narrabeen Good Good Good 2011-12 100

South Curl Curl Very Good Wery Good Wery Good 2012-13 100

OTHER LOCATIONS _—_ Mole: Marily Dam is lreshwvaler and is localed wilhin Marly

Warringah War Memorial Park. These readings do nol apply lo
Marrabeen Lagoan
ALE evasod %ark) Poar Paar Paar Manly Lagoon which is esluarine and is localed al Norlh Marily.

Water quality for swimming suitability is high in most locations monitored by Beachwatch, based on preliminary
results for the year. All seven beaches maintained good levels of cleanliness for swimming. Narrabeen Lagoon
entrance at Birdwood Park is still rated as poar, though it is usually suitable for swimming during dry weather.
Both Warringah Council and Pittwater Council continue to work with Sydrey Water and residents to improve
these results. The lake at Manly Dam was suitable for swimming 1009 of the time in 2012-2013 based on blue-
green algae results.

DESIRED DIRECTION

Maintain the current high level of quality.

Ollicial Beachwalch ralings for 2012-2013 will rol be available unlil Oclober 2013, These are Council's eslimaled grades based on
Beachwaleh waler sampling dala

b4
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SERVICE CAPITAL / KI | ACTION STATUS COMPLETED?

Malural Erwironmenl

Kirnbrki

Malural Erwiranment

Parks, Roserves & Fareshares

Agualic Cenlre

35

Kl

Kl

Kl

Kl

Kl

Kl

Narrabeoen Lagoon Flood Sludy

Ecalogical Assessrrenl of Waringah
Esluarics

Dee Why Saulh Calchmenl Faod Sludy

Coaslal Zone Managermenl Plan

Slormwealer Assel Managernenl Plan

Manly Lagoon Flood Sludy

Nalural Arcas Asscl Managermenl Plan

Kirnbriki land improverments

Kirnbriki planl, sile warks, eguiprment and
road rencwals

Emergency slonmwaler warks

Manly Darr - Lrail reneweal

Narth Narrabeen - landscape maslerplan
develaprnent and implementalion

Dee Why beach - [areshore reneweal

Sporlsficlds - waler supply irigalion
program

Tri-generalion grojecl

¥
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W LIVING ENVIRONMENT

COMMUNITY SUSTAINABILITY INDICATORS

ELECTRICITY CONSUMPTION*

vWhat do we measure?
The total amaount and per capita amount of electricity consumed within the Warringah local government
area (LGA).

Annval Eleciricily Consumplion

3

. Feosicortial Usz

W Gusirem Use

Gigajoules (millions)
Y]

2006-07 2007-05 2008-09 200910 2010-11 201112

Per Capila Engergy Use (Resideniial and Business)
270

00

190

GigaJoules

180

17.0

16.0

2006-07 2007-08 2008-09 2009-10 2010-11 201112

The long-term trend is for declining energy consumption an a per capita basis since 2008-2009, reflecting greater
application of energy saving measures in respanse 1o rising power prices. However, it should also be noted that
electricity consumption is highly weather-dependent and fluctuates with the seasons. One feature is the increasing
contribution of roof top photovoltaics (PY) to the Warringah LGA energy profile. Local PV represents about 5.8
MW of installed generation capacity and it is estimated that local PV exported to the grid in 2011-2012 is the
equivalent of around 1% of the electricity demand for the LGA.**

DESIRED DIRECTION

Decreasing electricity consumption.
* Source: AusGrid
** Nole: Dala for 2002-2013 unavailable al the ime of publishing

¥

37 WARRINGAH.NSW.GOV. AU

156



W

WARRINGAH ATTACHMENT 1
COUNCIL Warringah Annual Report 2013 Part A - Section 1-5

ITEM NO. 8.3 - 27 AUGUST 2013

LIVING ENVIRONMENT W

COMMUNITY SUSTAINABILITY INDICATORS

WATER CONSUMPTION*

VWhat do we measure?

The total annual amount and per capita annual amount of water cansumed in Warringah, including
breakdown by sector.

Warrngah LGA Annual Waler Consumption - Kitolilres per Capila

100

Kilolitres

2005-06 2006-07 2007-08 2008-09 2008-10 2010-11 2011-12

Warningah LGA Annual Waler Consumplion

14

12 - . Rosizortial sz

Kiloliters {millions)
o

2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12

H Residential Use m Business Use

Water consumption for 2012-2013 has been estimated due to the unavailability of data from Sydney Water at the
time of preparing this report. Final data will be available by October 2013 and our online information will then

be updated. Based on trends from previous years, total water consumption across the residential and commercial
sectors is assumed to be largely static. The per capita consumption reflects the impact of water-saving programs
over the last decade, though the easing of water restrictions in 2009-2010 saw a small increase in cansum ption.**

DESIRED DIRECTION

Decreasing water consumption.
* Sourca: Sydnay Walar
= Mole: Dala for 2002-2013 unavailable al the lime of publishing

b4

WARRINGAH.NSW.GOV. AU 38

157



\ WARRINGAH ATTACHMENT 1
A COUNCIL Warringah Annual Report 2013 Part A - Section 1-5

ITEM No. 8.3 - 27 AUGUST 2013

W LIVING ENVIRONMENT

COMMUNITY SUSTAINABILITY INDICATORS

AIR QUALITY COMPLAINTS

What do we measure?

Number of air quality complaints received by Council.

A Quality Camplainis

140

120

100

g0

il

2008-07 2007-08 2008-09 2008-10 2010-11 2011-12 2012-13

Air quality complaints have decreased in recent years after a period of sustained increase. While the earlier rise
may be a result of increased pollutants in the local atmosphere, it could also reflect greater community knowledge

of, and willingness to report, breaches. Air pollution effects are commonly very localised within 5 properties of the
source and usually related to dust, smoke or odour.

DESIRED DIRECTION

A decrease in the number of complaints.

¥
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LIVING ENVIRONMENT W

COMMUNITY SUSTAINABILITY INDICATORS

WASTE AND RECYCLING

wWhat do we measure?
The total volume and per capita volume of domestic material collected through Warringah Council's kerbside
waste and recycling collection service, including the propaortion of recycled waste.

Annual Domestic Waste Collection
50,000

W Larciil
W Foochig

60,000 41

Tonnes

40,000

20,000 4

200506 2006-07 2007-08 200809 200810 2010-11 2011-12 201213

Tolal Waste Callection per Capila and Percentage Recycled

55%

480

56%

54%

Kilograms
)
[=7)
=]

52%

440

50%

420 48%

2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13

wWhile our total waste production has been increasing, the amount going to landfill has been steadily falling since
2007. The amount and proportion of waste recycled (i.e diverted from landfill) continues to increase yearly and
now stands at 56% of all waste. Annual vegetation recycling has increased by almost 38% since the introduction
of a fortnightly wheelie bin service in July 2009. Hundreds of tonnes per year of E-waste is also diverted from
lanctfill for recycling.

DESIRED DIRECTION

A decrease in total and per capita waste produced and an increased percentage of total waste recycled.

b4
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PERFORMANCE AGAINST PRINCIPAL ACTIVITIES

SERVICE CAPITAL/ Kl | ACTION STATUS COMPLETED?

Malural Erwiranment Oxlord Falls Canslrainls Sludy

Review domeslic wasle and recycling

Roads, Trallic and Wasle Kl service in preparalion far now wasle .
pracessing fadlilios al Kimbriki in 2014
Kirnbriki C Kirnbriki land impravermenls .
Kimbriki plant, sile works, equipment, and
C @
road renewals
Malural Erwironmment & Dee Why CBD - slage 2A conslruclion .
Parks, Reserves and c Sporlsficlds - waler supply irrigalion .
Fareshares pragrarn v
c Narlth Narrabeen - landscape masterplan .
developrment and implementalion
C Dee Why Beach - loreshaore reneweal @ v
Roads, Trallic and Wasle C Bike Plan implemenilation ) e
Agualic Cenlre G Tri-gencralion grojecl &
¥
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Children's Services

Community Services
Compliance Services

Cultural Services

Glen Street Theatre

information and Library Services
Aquatic Centre

Corporate Support Services
Good Governance

g

" KEY CONTRIBUTORS ADVOCAT

w WWarringah Coundil

Deparlment ol Farmily and Communily Services

- Qlhor govermment agencies and departmenls

Palice Lacal Arca Carnmand

Deparlment ol Allorney General and Juslice

Mal lar profil organisalions

Cormrmunily groups
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COMMUNITY SUSTAINABILITY INDICATORS

COMMUNITY CONNECTEDNESS*

VWhat do we measure?

The mean satisfaction scores recorded by residents when asked four questions about community connectedness.

Community Connecledness
9

{out of 10)

Mean score

My neighbourhood is | feel Ibelongtothe |make a contribution Imainly socialise in
a friendly place to comrrunity livein - to the community | my local area
live live in

There is a strong and increasing sense of community connectedness among residents as expressed in the annual
Community Survey.

DESIRED DIRECTION

Anincrease in community connectedness.
* Communily Surveys By iris Research (2009 and 2010}, Micromex (2077, 2002 ang 2013}

b4
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COMMUNITY SUSTAINABILITY INDICATORS

COMMUNITY SAFETY

What do we measure?

Perception of safety - residents’ perceptions of safety as expressed by participants in respanse to three questions
in the annual Community Survey.*

Violent crimes - the total number of crimes recorded by Bureau of Crime Statistics and Research (BOCSAR) in the
assault and robbery categories (seven categories altogether). **

Perceplion of Safety
945

W e
| REKIE

Mean (out of 10)

Ifeel safe inrmy horre | can call on aneighbour or  |feel safe walking around my
local relative i | need neighbourhood
assistance

Annual Mumber of Violeni Crimes in Warringah (based orr BOCSAR Annual Report 2012}
1000

618

No. of Viclent Crimes

2007 2008 2009 2010 2011 2012

Warringah has low crime rates compared with ather local government areas in Sydney, and has experienced
decreases in violent crimes over the previous twa years. Assualts and sexual offenices continue to trend down but
robberies have increased slightly. There has been a slight increase in the community's safety perception this year.

DESIRED DIRECTION

Decreasing crime rates and increasing perceptions of safety.

* Source: Communily Surseys by fris Resedrch (2009 and 2010), Micromer (2011, 2012 and 2013}
¥ Source: NSW Buredu of Crime Sialislics and Reseqreh (BOCSAR): Anmual Reporl 2012

¥
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COMMUNITY SUSTAINABILITY INDICATORS

AGE DIVERSITY*

What do we measure?

The age structure of the population over time and compared with Metrapolitan Sydney.

Age Disiribution in Warringah
20%

16%

12%

8% i

4% -

0% -
0-4 214 1519 20-24 25-34 35-44 4534 55-B4 G574 7504 OO+

Age Disiribulion in Warringah and Sydney 2011
40%

W i zak
W Seoroy

30%

20% o

10%

0-19 20-34 35-54 55 and over

As of 2011, 26% of residents were aged 55 years or older, compared with 25% in 2001. The median age of
peaple living in Warringah has also increased slightly from 37 to 38 in the same period. This difference in age
distribution is fairly constant and follows the national trend.

This is an indicator over which we have limited influence. It shows the demographic reality of our community and
provides us with direction for various service areas.
DESIRED DIRECTION

Maintain a healthy age distribution that supports our local economy and reflects an area that is attractive to all
age groups.

* Source: Auslrafian Buredu of Slalislics, Census of Posulalion and Housing 2001, 2006 ang 20117
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W LIVING COMMUNITIES

COMMUNITY SUSTAINABILITY INDICATORS

AVERAGE WEEKLY EARNINGS*

What do we measure?

The weekly gross income of hauseholds in Warringah compared with Metropaolitan Sydney.

Fducational Oualifications: Warringah Compared wath Sydney

[ Gsctelor or lighor
Tegron
Zzvarcor Diplama
ar Diplara

[ ] ozatiaral

W Homualffications

Mat Statoz

Warringah

2001

6.9%

0% 100%

Warringah households earn well above the average for Metropolitan Sydney, with 48% earning 52,000 or mare
compared with 39% for Sydney Metropolitan, and this gap is widening.

DESIRED DIRECTION

Maintain Warringah household income position relative to Sydney Metropolitan.

* Source: Australian Bureau of Slalfsiics, Census of Popufalion and Housing 2001, 2006 and 2017

¥
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COMMUNITY SUSTAINABILITY INDICATORS

EDUCATIONAL QUALIFICATIONS*

What do we measure?
Highest completed educational qualifications of residents aged 15 years and aver.

Average Weekly Earnings by Household

Warringah 45% | 6% | Natstae

2011

Sydney

Warringah

2006

Sydney 2%

Warringah

2001

Sydney

0% 100%

Between 2001 and 2011 the percentage of Warringah residents 15 years or older holding a bachelor degree
or higher increased from 17% to 26%. This trend towards a higher-educated population was also seen across

Sydney, but the overall level of education rermains higher in Warringah.*

DESIRED DIRECTION

Maintain a balanced mix of educational qualifications that matches and supports our local econamy.

* Source: Ausirafian Buredu of Statisiics, Census of Populalion and Housing 2001, 2006 and 20717
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COMMUNITY SUSTAINABILITY INDICATORS

UNEMPLOYMENT RATE*

What do we measure?

Percentage of Warringah residents unemployed compared with metropolitan Sydney and NSW.

Unemployment Rales (December 2008 to March 2012)
7%

6%

4% / \_’_\__\

3% /
[P
2%
== Sydney
1% = Varingah
0% T T T T T T T T T T

th@@qpq@,@,@@,@\'\\,\'\,{b(b/(b).{b

b s b 3 S NN N ) 7
Q«zac' ‘\\é N (ooQ 000 ‘X\fé 5\\5{ (oeaQ Qeac' ‘\3} 5\)“ (ooQ Qo" \X\fé 5\)“ (oeaQ Qeac'

Warringah residents have traditionally enjoyed lower rates of unemployment than their counterparts in
metropolitan Sydney and NSW. Unemployment has come down from the high levels associated with the onset of
the Global Financial Crisis (GFC) in 2009, but has not totally recovered 1o the very low rates enjoyed pre-GFC.

DESIRED DIRECTION

Hold low percentage relative to Sydney Metro and NSW.

* Source: Ausirdfian Government Depariment Jor Educalion, Employment and Workplace Relalions, Small Area Labour Markels - March Quarter 2013

¥
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COMMUNITY SUSTAINABILITY INDICATORS

HOUSING AFFORDABILITY

What do we measure?

Housing affordability is generally measured in relation to the proportion of income spent on hausing costs. When
a low-or moderate-income household is spending mare than 30% of its gross income an housing costs, it is likely
o be in "housing stress’.

TREND

The trend is towards decreasing housing affordability within Warringah.

In 2011, 6.9% of Warringah's households were experiencing housing stress compared with 11.5% across
metropolitan Sydney. However it is important to note the variations acrass the Warringah area. Proportions ranged
from a low of 3.3% in Davidson to a high of 11.1% in Dee Why.

THE FIVE AREAS WITH THE HIGHEST

PERCENTAGES WERE:

Dee Why 11.1%
Brookvale 10.8%
Manly Vale 10.4%
Narraweena 10.3%
Narraboen 7.8%

DESIRED DIRECTION

One of our greatest challenges for the coming decades is to do our part to help increase housing affordability and
decrease housing stress for our residents. We cannot do this alone but will need to partner with Federal and State
Governments and the private sector,

b4
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PERFORMANCE AGAINST PRINCIPAL ACTIVITIES

SERVICE CAPITAL/KI | ACTION STATUS COMPLETED?

Implement an external cuslarmer

Caroaraie Sipnar, salislaclion survey

Cullural Services Kl Deliver a program of evenls . v

Informalion and Librarics Kl Intraduction ol e-baaks Lo the colleclion . &
i e ® v
q Feslival of Children's Lileralure @ 4

Good Govermance K iegscpmodnad Lo the Local Governmentl Relarm . 7
K Efr\;fe\;rléh;algng Lemn Cammunily . s
K Esot]aghzsg]t?o Delivery Pragram lor . V.
Kl E:S’Céi%gt:f annual Operalional Plan . .
Kl Publish Lhe Annual Reparl @ "4
Kl Canducl the Annual Communily Sunvey . i
K ;fgj; RLI;;;?LLcmaI Ornbudsman’s . 7
Kl Coundal cleclions @ &
Kl Develop a Heallhy Ageing Slralegy .
€l Develop a Yaulh Slralegy ® &

Cormnrunily and Salcly C Replacerment of Beach Services cguipment . Vi

Dee Why Town Conlre parking and
Corporale Supporl (@ cornmunily lacilily - design and .
conslruclion
C Dee Why Carnrmunily Hub ® ¢
c ii:i:gagsdbszcgcassgf cub building - . 7
I gﬂlcar:‘ti‘};?igzs;s;g!sty Precincl - public . 7
L ieeitsiends | o %
]
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PERFORMANCE AGAINST PRINCIPAL ACTIVITIES

SERVICE CAPITAL/KI | ACTION STATUS COMPLETED?

Glen Slreel Thealre

Infarmalion and Librarics

Nalural Erwironmenl

Parks, Roserves and
Fareshaores

Roads, Trallic and Wasle

b4
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Armenilies buildings program -
renewal wearks

Carmmurily buildings - Disabilily
Discriminalion Acl upgrades

Camnmunily buildings - rencwal warks

Trarnshed Loilel and kilchen - Building Code
ol Auslralia and Disabilily Discriminalion
Acl renewals

Nowe Brookvale Oceasional Care Cenlre

Brookvale Children's Cenlre - renewal and
CHPAPSIOn

Brach and surl club buildings - renewal
wiorks

Sparling dub buildings - rencwal warks

Nelwark wiring

Minar asscl rencwal

Cancepl plans - design

Library book vale - rencw baok slock

Rhoker Reserve - Lrail upgrade

Flayground imgrovement program

SLMalthows Farm, Cromer - nowy skale
lacilily

Callaray Accessibilily Precinel - playground
and reserve improvemenls

Callaroy Accessibilily Predinel - sreelscape
irrpravemenLs

W
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SATISFACTION WITH COUNCIL'S PERFORMANCE*

What do we measure?

ATTACHMENT 1
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W

The proportion of residents satisfied with Council’s overall performance as expressed in the annual

Community Survey.

Froporiion of Residenis Salisfied wilh Council's Overall Performance
90%

85%

80%

75%

70%

65%

60%

55%

50%

2007 2008 2009 2010 2011

2012 2013

The proportion of residents satisfied with Cauncil's overall performance was 78% in 2013 which is on par with

last year and a significant increase on previous years.
DESIRED DIRECTION

Increase resident satisfaction.

* Communily Surveys by Iris Research (2007, 2008, 2009 and 2070), Miccomex (2017, 2002 and 2013}
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Carparale Supporl

Good Governanoe

Parks, Reserves and
Farcshaores

55

Kl

Kl

Kl

Kl

Kl

Kl

Kl

Kl

Kl

Kl

Increase the range of sell-help sorvices
avallable online

Redesign Coundil's websile

Implerment an exlernal cuslarmer
salislaclion survey

Respand Lo the Local Gavernmenl
Relorm agenda

Review Lhe long Lenm Communily
Slralegic Plan

Establish Lhe Delivery Pragram lor
2013-2017

Develop Lhe annual Operalional Plan
and Budgel

Publish the Annual Reparl

Conducl the Annual Communily Survey

Prepare Lhe Inlemal Ombudsman's
Annual Reparl

Coundl eleclions

Sparls dubs capilal assislance granls
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'S.MUTDOOR SPACES THAT ARE WELL MAINTAINED,
BLEESYMPATHETIC TO THE ENVIRONMENT

-ND ME EN‘E S*OF THI C@l;\rMUNITY
*qLe

‘ " i
EY ES - : .

Community Services
113 Compliance Services

117 Development Assessment

119 Glen Street Theatre

126 Natural Environment

130 Parks, Reserves and Foreshore
133 Roads, Traffic and Waste
137 Strategic Planning

140 Agquatic Centre
Corporate Support Servig

3 d. .
i _.. P

b SERVICE

KEY CONTRIBUTORS ADVOCAT FUNDER PROVIDER REGULATOR | PARTNER

Warringah Cauncil

- | Roads and Marilime Services

| =

Transparl far NS L] L]
Privale bus companics [
Department al Planning and Infrasiruclure [ [} [

L Olher gavernmenl agencies and deparlments [ L]

Cormmunily groups

x
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COMMUNITY SUSTAINABILITY INDICATORS

COMMUNITY PRIDE*

What do we measure?

Residents' ratings for how proud they are of their local area. All residents’ ratings averaged out of 10. Data is
collected via the annual Community Survey.

Residents Ralings for Pride i their Local Area

9.0
85

g

‘s

5

L

o 80

o

(X}

2]

c

@

[.T]

=
75
70 7 7 7 7 T T

2007 2008 2009 2010 201 2012 2013

The previous two years have seen a slight decrease in residents’ level of community pride.

DESIRED DIRECTION

Steady increase in residents’ level of community pride over time.

* Communily Suiveys by Iris Research (2007, 2008, 2008 and 2010/, Micromex (2011, 2012 ang 2013}
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COMMUNITY SUSTAINABILITY INDICATORS

LEVEL OF GRAFFITI VANDALISM

What do we measure?

Tatal number of graffiti removals and the total area cleansed from public open space ar private property
fronting apen space.

Graffiti Vandafism
21,000 9,000

B m2rmmane

& HMumberof

romaeals

20,000

m2 No. of removals

19,000

18,000

- 6,000
17,000 -

16,000
15,000
14,000 4
— 3,000
13,000 4

12,000

11,000 -

10,000 -

2008-09 2009-10 2010-11 2011-12 2012-13

The number of graffiti removal jobs decreased slightly while the area (m?) removed increased significantly. Removal
technicians indicate this is due to new graffiti vandals becoming active in the area and working together in
groups. However, a snapshot audit in September 2012 showed a 30% reduction in visible graffiti compared with
a similar audit conducted in 2008. The cantinuation of the Rapid Removal Pragram is expected ta discourage
graffiti vandals.

DESIRED DIRECTION

Decrease the incidence of graffiti vandalism.
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W LIVING SPACES

COMMUNITY SUSTAINABILITY INDICATORS

SATISFACTION WITH PARKS AND RECREATION, INCLUDING PLAYGROUNDS*

What do we measure?

Mean satisfaction score (out of 10) recorded by residenits in the annual Community Survey.

Satisfaction wilhh Parks and Recrealion Areds
7.5

7.0

Mean Score (out of 10)

6.5

6.0 T T T T T T
2007 2008 2009 2010 2011 2012 2013

There has been a slight decrease this year but the general trend has been for a gradual increase in satisfaction
levels since 2007.

DESIRED DIRECTION

General increase in satisfaction over time.

* Communily Surveys by Ies Research (2007, 2008, 2009 and 2000), Miccomex (2011, 2012 and 2013}
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PERFORMANCE AGAINST PRINCIPAL ACTIVITIES

SERVICE CAPITAL / KI | ACTION STATUS COMPLETED?

Nalural Erwironmaonl Coaslal Zone Managemenl Plan

Parks, Roserves and K Reviews Lhe Coastal Lands Plan .

Foreshares ol Managerenl
Kl tgagwgéan?gic al new Narraboen . Wy

Cammunily and Salely C Replacernenl ol beach services equipment . &

Corgarale Supporl c ;Z(Ej ri:i:g\‘aﬁ?;:, Freshwaler - demalilion . 7
c ﬁir:\x::ﬁ\?ouir; buildings - rrinar . 7
C Ecirg;?;;rll\tg:igjldmgs - rinor . 7
C chCmacCa;n\,ggsrL[sr club buildings - . 7
C Sparling dub buildings - renewal works . &
c gﬂgargﬁifsgegsrsagizmsm Precinel - public . 7
S e ® v
¢ e ® v
¢ Disctminaon AcLeporages. @ ¢
C Carnrmunily buildings - rencwal warks . e

Trarmshed Loilel and kilchen - Building Code
€ ol Australia and Disabilily Discrirninalion .
Acl reneweals
C New Brookvale Occasional Care Cenlre . &
c Srr%og)\('slacnggr\‘dmm's Cenlre - renewal . e
& Griffith Park Amerilics @ &
c &gf@walc Oval Planned Asscl Upgrade . Y
v
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Glen Stroel Thealre

Kirnbriki

Nalural Erwironment

Parks, Roserves and
Fareshares

MNelwork wiring

Minor assel reneial

Cancepl plans - design

Kirnbriki [and impraverments

Kirnbriki planl, sile woarks, equipmenl and
road renewals

Allenby Park - design of lrack and
lrail upgrades

Marrabeen Lagoon - mulli-use Lrail

Rhoker Reserve - Lrail upgrade

Sporlsficlds - minor reclificalion works
Crarner Park, Cramer — crealing a new licld
{licld 5) and reclification af ficlds 3 and 4
Melwood Oval, Foreslyille - sparts(icld
reclificalion prograrm

Parks - minar rencwal wiorks

Millers Reserve, Manly Vale - lloodlighling
irnpravermenl

Sparlsficlds - waler supply imigalion
program

Sporls dubs capilal assislance grants

SLMalLlhews Farm, Cromer - now
skale lacilily

Manly Dam - Lrail rencweal

Slony Range Flora Roserve, Dee Why -
renewal

Callaray Accessibilily Precinel - playground
and rescrve improvernenls

ITEM No. 8.3 - 27 AUGUST 2013
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PERFORMANCE AGAINST PRINCIPAL ACTIVITIES

SERVICE CAPITAL / KI | ACTION STATUS COMPLETED?

Playground impravernenl program

(& Manly Dam - canpark and Lurning arca .

& Manly Darm - rencwvals @ &

C Freshwealer rackpaal - upgrade . &

iz Queensdill rockpaol - upgrade .
Blackbulls Road, Belrose - upgrade refluge

fod e d o £ island cast al Alhal Streel . v

Pillwaler Road, Dec Why - widening and

< signal adjuslments . 4
Crown Road, Queensdlill - median island

¢ and landscape kerb blislers . v

€ Dalley Strecl, QueensclilT - parlial closure . i
Trarare Place, Melwood Avenue and

s Slarkey Streel, Killarney Heightls - kerb . 7
blisler islancs

@ Bike plar irmplementalion . 7

Agualic Cenlre C Tri-gencralion projecl .

c Conceplual design lor revilalising Lhe
Agualic Conlre .

¢ Disabilily Access and Renewal Projecl .

T
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COMMUNITY SUSTAINABILITY INDICATORS

Itis difficult to quantify achievement against this goal because what counts as ‘responsible development” is
largely subjective, and also such changes only occur over a long period of time. However, Council’s planning and
development strategies and its policies are designed to guide development in Warringah towards greater social
and environmental sustainability.

PERFORMANCE AGAINST PRINCIPAL ACTIVITIES

SERVICE CAPITAL / KI | ACTION STATUS COMPLETED?

Allenby Park - design al rack and

Malural Erwiranmenl
Lrail upgrades

£ Emergeney slarmwaler wiorks .

& Narrabeen Lagoon - mulb-use Lrail .

& Marrabeen Lagoon - recrealion [ ]

€ Dee Why CBD - slage 2A conslruclion .

& Rhokor Reserve - Lrail upgrade .

& Callaroy Reserve - Lrall upgrade . i

Roads, Trallic and Wasle C Freshwaler Village shade struclure . e

I ® v

& Bike planimalementalion . v

< s st e ® v

C SPigan;‘aLacdrjjiindc,n[zsce Why - widening and . v

< e ® v

& Dalley Streel, Queensdill - partial dosure . v
Tramare Place, Melwood Avenue and

G Starkey Streel, Killarmey Heighils - kerb . v
blister islands

S K‘ s s e o

K Develop an Employment Lands Slralegy Lo . Y

meel the fulure employrnent Largels
v
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67

Kl

Kl

Kl

Kl

Kl

Kl

Kl

Kl

Kl

Kl

Kl

Arnend Lhe Warringah Development
Conlrol Plan

Evaluale Planning Proposals lodged by
exlemal parlics

Reviewe 2oning dassificalions of Coundl car

parks and land

Camplele the Urban Forn Sludy and
furlther rmaster planning for Do Why
Town Conlre

Develop a Seclion 944 Dovelopment
Conlribulion works pragram

Develop a palicy an volunlary planning
agreemenls

Canlibule Lo the review ol the
Environmiental Flanning and
Assessmenl Acl

Canlibule Lo the finalisalion of Lhe
Narthern Boachies Regianal Plan

Frenchs Foresl Planning - amendment o
Lhe Development Conlrol Plan

Reviewe planning conlrals lor Oxlord Falls
and Belrase Norlh arca (delerred lands)

Reviewe Lhe Local Enwiranrmental Plan Lo
refllect the lindings of the Brookvale
lralTic study

Arnend Lhe Local Environmental Plan Lo
reflect the Herilage review (indings
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COMMUNITY SUSTAINABILITY INDICATORS

MODE OF TRANSPORT TO WORK*

What do we measure?

We measure two things: mode of transport to work expressed as a percentage of all workers and total number of
peaple cycling or walking to work.

Mode of Transporl Lo Work

Other

Motar vehicle

Public: trans port

00% 10.0% 20 0% 30.0% 40.0% S00%. BO00% F0.0% BO00% 80 0%

Breakdown of 'Other' Calegory

2500

2000

1,500

1,000

500 <

Cycling Walking Other

Census figures show that since 2001 there has been an increase in the proportion of residents using public
transport, predominantly buses. Data from the Bureau of Transport Statistics shows a marked increase in active
transport such as walking and cycling. There is still however a high reliance on private motor vehicles at about
75% in 2011, though it did drop 2% due to an apparent increase in car pooling (as passenger trigs increased from
25% in 2007 to 28% in 2011).

DESIRED DIRECTION

Continue the trends towards maore public transport usage and more cycling and walking.

* Source: Ausirafian Bureau of Slalsiics Census dala 2001, 2006 and 2017

¥
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ROAD SAFETY*

what do we measure?
The total number of road accidents and total number of casuatties in Warringah LGA, induding deaths.**

Annual Mumber of Road Crashes and injuries in Warrignah
1000

800 4

600

400 =

200 A

2003 2004 2005 2006 2007 2008 2008 2010 201

Annual Mumber of Road Dealhs in Warrigna#h
6

]

a4

2003 2004 2005 2006 2007 2008 2009 2010 20M

The trend from 2003 onwards has shown a gradual decrease in total accidents and injuries on Warringah roads,

a good result considering the number of registered vehicles increases yearly. Results for 2011 show a rise in
crashes and injuries. NS Police advise that this may reflect increased reporting of minor accidents for insurance
purposes, and more crashes during this wettest year in northern Sydney since 1998. Speed is involved in 10% of
crashes and alcohol in less than 396, The total number of people killed on Warringah Roads has remained in single
figures sa is statistically too small to see any patterns or draw conclusions. Council runs a comprehensive road
safety education program in response 1o crash data - details can be found at http://Awww.warringah.nsw.gov.au/
community/safety_road.aspx.

DESIRED DIRECTION

Decline in both total accidents and in number of peogle killed or injured.

* Source: RS Crash Slalisiics
* Mole: Dala for 2012 unavailable of the lime of pubficalion
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Corporale Supparl.

Parks, Reserves and
Foreshares

Roads, Trallic and Wasle

7

Dee Why Town Cenlre parking and
communily lacilily - design and conslruclion

Dee Why Communily Hub

Manly Dam - carpark and Lurming arca

Carpark reneweal program

Kerb and guller rencwal program

Road resheeling program

Foalpalhs new

Foolpalh renewals

Bus slap renewals

Relaining wall rencwals

Callaroy Accessibilily Precincl - sbeelscape
impravermenls

Bike plan implermentation

Blackbulls Road, Belrose - upgrade reluge
island casl ol Alhal Streel

Pillwalor Road, Dee Why - widening and
signal adjustments

Crown Road, Queensdill - median island
and landscape kerb blislors

Dalley Streel, Quecnsdill - partal dosure

Trarnare Place, Melavood Avenue and
Slarkey Streel, Killamey Heighls - kerb
blisler islands

ITEM No. 8.3 - 27 AUGUST 2013
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COMMUNITY SUSTAINABILITY INDICATORS

ASSET RENEWAL RATIO

What do we measure?
The amount spent on renewing existing assets (as opposed to maintaining them} divided by their annual
depreciation {loss of value). A ratio of 1.0 or greater is preferred.

Assel Renewal Ralio
25

20

1.5

1.0

Financial sustainability now and in the future is 2 top pricrity and also applies to the assets that Council manages
on behalf of the community. In the last few years we have increased our asset renewal ratio from well below the
minimum preferred rate of 1.0 to 2.3 in 2009-2010. For the coming years we have budgeted ratios ranging from
1.5 10 2.1, ensuring that we can keep our assets at the desired service levels for the longer term.

DESIRED DIRECTION

An actual ratio of greater than 1.0 annually.
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Corporale Supporl

Kirnbriki

b4

WARRINGAH.NSW.GOV. AU

Administralion buildings - renewal works

Civic Cenlre - rool membrane rencwal
Civic Cenlre - upgrade Lo Cuslomer
Service Cenlre

Civic Cenlre - fire services and Building Code
ol Auslralia upgradess

Fisherrans beach surl cub building -
renewal and vpgrade

Brach and surl club buildings -

renewal warks

Spoarling club buildings - rencwal warks

Dee Why Town Cenlre parking and
carnmunily [acilily - design and canstruclion

Callaroy Accessibilily Precinel - public
amenilios upgrades

Cramer Soceer Club, SL Mallhews Farm -
public amenilies renewals

Wheeler Park - now public amenily
Armenilics buildings program -

renewal warks

Carnmunily buildings - Disabilily
Discrirninalion Acl upgrades

Carnmunily buildings - renewal wearks

Tramshed Lailel and kilchen - Building Cade
ol Auslralia and Disakilily Discriminalion
Acl rencyeals

Slany Range pavilion upgrade

Curl Curl Sporls Cenlre - Slage 2
conslruclion and comissioning

178 Crown Road, Freshwaler - demolilion
and rermedialion

Kirnbriki land improverments

Kirmbriki plant, sile works, equipment, and
road rencwals

ITEM NO. 8.3 - 27 AUGUST 2013
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Nalural Enviranment

Parks, Reserves and
Fareshares

Roads, Trallic and Wasle

75

Allenby Park - design ol rack and
lrail upgrades

Ermergency slormwaler works

Marrabeen Lagaon - mulli-use Lrail

Marrabeen Lagoon - recrealion

Dec Why CBD - slage 2A conslruclion

Rhoker Reserve - Lrail upgrade

Marlh Narrabeen - landscape maslenolan
development and implemenlalion

Dec Why beach - loreshore renewal

Queersalill rockpool - upgrade

Freshwaler rackpaal - upgrade

Spartsliclds - rhinar reclificalion warks

Crarmer Park, Crarmer — crealing a new ficld
flield 5) and reclilication of ficlds 3 and 4

Melwood Qval, Foreslyille - sparisiicld
reclificalion prograrm

Parks - rminar renewal warks

Millers Reserve, Manly Vale - loodlighling
improverment

Sporlsficlds - walcr supply irrigation
grogram

SLMallhews Farm, Cramer - new
skale [acilily

Saulh Curl Curl Rackpoal - Slage 1

Carpark renoweal program

Kerb and guller reneweal program

Road resheeling program

@ ®© & @ ® ¢ & & ® &6  © 0 o ¢ & o & 0o o
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T Faolpalhs nowe [ ] 7

& Faolpalh rencwals @ v

© Bus slap renewal & 72

C Relaining wall renewals ] o
Blackbulls Road, Belrose - upgrade refuge

- island casl ol Alhal Streel . v
Pillwaler Road, Dec Why - widening and

€ signal adjustments . v
Crown Road, Queensclill - median island

€ and landscape kerb klislors . v

S Dalley Strecl, QueensclilT - parlial closure . ¢
Tramare Place, Melwood Avenue and

& Slarkey Slreel, Killarmey Heighls - kerd . <
blisler islands

Agualic Cenlre @ Tri-gencralion projecl .

c Canceplual design for revilalising Lhe .

Agualic Cenlre
T
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Livmg
Enterprises

A STRONG LOCAL ECONOMY THAT PROVIDES
EMPLOYMENT AND TRAINING OPPORTUNITIES

KEY SERVICES

105 Certification Services

113 Compliance Services

115 Cultural Services

117 Development Assessment Services
130 Parks, Reserves and Foreshores
133 Roads, Traffic and Waste

137 Strategic PMpning

146 Good Governance W

Warnngah Council

Chambers al Cammerce

Lacal Enlerpriscs

Deparlment of Planning and Infrastroclure

Olher governmenl agencics and degarlments

- r— e
e ——
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LIVING ENTERPRISES

STRATEGIC PERFORMANCE MEASURES

What do we measure?

The total amount of wealth generated in the region, (i.e. Manly, Masmar, Pittwater and Warringah local
government areas).

Note: GRP figures are recalculated after every census and therefore figures listed here for 2007 to 2017 are
amended ABS figures and will not align with those in previous annual reports.

Gross Regional Praducl
14,000

13,500

13,000

12,500 o

$ milliens

12,000 4

11,500

11,000 4

2006 2007 2008 2008 200 2011 2012

There has been a general pattern of growth in GRR. The drap in 2010 was a reflection of a general slow down in
the national economy following the initial wave of the Global Financial Crisis. Since then, the economy in general
has picked up which is reflected locally in improved GRP in 2011 and 2012.

Steady increase in GRP over time.

* Source: SHOROC Econamic Prajife — economy fd

¥

79 WARRINGAH.NSW.GOV. AU

198



COUNCIL Warringah Annual Report 2013 Part A - Section 1-5
ITEM NO. 8.3 - 27 AUGUST 2013

\A WARRINGAH ATTACHMENT 1

LIVING ENTERPRISES

COMMUNITY SUSTAINABILITY INDICATORS

VWhat do we measure?

The employment location of Warringah residents.

Percentage of Warringah Residents Employed in the Local Area

50

40 -

30

Percent %

20 ~

2001 2006 2011

On census night in 2071, 38.5% of residents worked in Warringah compared with 39.7% in 2006. Despite this
small drop, employment containment in Warringah is higher than the metropaolitan average. Also, it is worth
noting that 51.1% of residents remain in the region for their employment (i.e. the local government areas of
Pittwater, Warringah, Manly and Masman).

Hold or increase containment rate, to minimise transport challenges and keep our local economy diverse
and vibrant.

* Source: ABS Census Dala 20117
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LIVING ENTERPRISES

COMMUNITY SUSTAINABILITY INDICATORS

What do we measure?

YWe measure two things:
(a) Industry breakdown of the workfarce of Manly, Masman, Pittwater and Warringah area (SHOROC region).
(b) Industry change for the same workforce over a five year period. These figures are estimated.

Change in Employment by Industry Seclon Shore Regional Organisalion of Councils 2006-2011
TANZSIC 2006 - Lalest indusiry dassificalions) - Esbmated

Number of Jobs

Agricutture, Forestry and Fshing i
ining I
Manuracturing | ]
Electricity, Gas  ¥Water and Yvaste Services
Constructon _
wholesale Trade |
Retsil Trade
Accommodation, Cafes and Restaurants
Transport, Postal and YWarehousing
L
Fnancial and Insurance Services !
Rental, Hiring and Real Estate Services !
Professional, Sciertific and Technical Services
Adrministrative and Support Services ]
Public Administration and Safety j
Flucation and Training .

Health Care and Social Assistance
Arts and Recreation Services

Industry Sector

Information Media and Telec ommunic ations

Other Services

-1500 -500 500 1800 2800

The latest available results look at the change in employment sectors from 2006-2011, showing that the top four
industry sectors employed nearly half of the regional workforce. They are retail {13.8%); construction (11.49%};
health care and social assistance (11.2%,); and professional, scientific and technical services (10.3%). Over those
five years the jobs market grew by nearly 5,000 jobs, focussed in health care and social assistance; professional,
scientific and technical services; and education and training. This reflects 2 more qualified workfarce with more
peaple now holding degrees and diplomas (see the indicator for educational qualifications

on page 48).

This indicator should be viewed in conjunction with the previous indicator ‘Employment Containment” (page 80).
The better the match between the educational qualifications of the local work force and the industry mix, the
higher employment containment can be.

* Source: Mational inslilule of Economic and ndusiny Research 2017
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PERFORMANCE AGAINST PRINCIPAL ACTIVITIES

Respond Lo the Lacal Government Relarm
Good Govemance

sgonda
Kl Hosl the Warringah Busincss Expo . v
Eslablish a Warringah Pillwaler business
K portal .
; Inilialion of a streel life mprovement
L e il pragram for Dee Why Town Cenlre .
K Develop an Employrment Lands Stralegy Lo .
meel the fulure cmployrent Largels v
Complele the Urban Fonm Sludy and
Kl further rasler planning for Dee Why Town .
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T
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W LIVING ENTERPRISES

Our Goal

4.2 BALANCING THE ECONOMIC BENEFITS OF
VISITORS AND THE IMPACT ON LOCAL
RESOURCES AND THE COMMUNITY

Strategies

Vianage the impact of visitors to Warringah to balance the effect
on the residents’ lifestyles and econcmic develcpment
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LIVING ENTERPRISES

COMMUNITY SUSTAINABILITY INDICATORS

What do we measure?

Mean satisfaction score (out of 10) recorded by residents in the annual Community Survey.

Managing the impact of Visitors o ihe Area
7

6.5 -~

Mean Score (out of 10)
[e7]

55

2007 2008 2009 2010 2011 2012 2013

Residents' satisfaction levels with Council's perfaormance in this area have remained fairly stable aver the last five
years, but have increased in 2013 towards a more desirable level.

General increase in satisfaction over time.

*Communily Sunveys by s Research (2007, 2008, 2009 and 2070}, Micromex (2017, 2012 and 2073
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Cullural Services

Malural Erwiranment

Parks, Roscrves and
Fareshares

Good Govemance

Carparale Supporl

Malural Erwironmentl

Parks, Rescrves and
Fareshares

Roads, Trallic and Wasle

85

Kl

Kl

Kl

Kl

Deliver a program of cvenls

Coaslal Zone Managormenl Plan

Review Lhe Coaslal Lands Plan of
Maragernenl

Hasl Ihe Warringah Business Expo

Replacernent ol Beach Services cguipment

Dee Why Town Conlre parking and
cormmunily lacilily - design and conslruclion

Callaroy Accessible Precinel - public
amenilics upgrades

Dee Why CBD - slage 2A conslruclion

Sporls clubs capilal assislance granls

Callaroy Accessibilily Precinel - playgraund
and reserve improvemenls

Queensclill rackpaol - upgrade

Froshwalor rockpool - upgrade

Narlth Narrabeen - landscape maslerplan
developrment and implermentalion

Dec Why beach - loreshore renoeal

Froshwaler Village shade struclure

Callaroy Accessibilily Prednel - sireelscape
irmproverments

® & 6 & 6 0 0 © ® ¢ & & & & 0 o
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LIVING ENTERPRISES W

Our Goal

4.3 WELL-MANAGED BUSINESS
INFRASTRUCTURE TO SUPPORT A
THRIVING LOCAL ECONOMY

Strategies

Ensure the supply and cost of utilities and services meets
the commerdial, industrial and retail needs of Warringah

COMMUNITY SUSTAINABILITY INDICATORS

There is currently no indicator to measure progress against this goal.

b
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AN INNOVATIVE AND EFFECTIVE ORGANISATION
WITH STRONG LEADERSHIP :

-y r

o ——

SERVICE
KEY CONTRIBUTORS ADVOCAT FUNDER PROVIDER REGULATOR | PARTNER

Warnngah Coundil

Local Governmenl and Shires Assacialion

Deparlment ol Premicr and Cabinel, Lacal
Gavernmenl Division

SHOROC

Olher professional associalions (LGMA ol

¥
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COMMUNITY SUSTAINABILITY INDICATORS

COMMUNITY'S OVERALL SATISFACTION WITH COUNCIL'S PERFORMANCE*

What do we measure?

The proportion of residents satisfied with Council’s overall perfarmance as expressed in the annual
Community Survey.

Propartion of Residents Saiisfied with Council's Overall Performance
90%

85%

80%

5% //\.
M e
60% \ /

A

55%

50% T T T T T T
2007 2003 2009 2010 2011 2012 2013

The proportion of residents satisfied with Council's overall perfarmance was 78% in 2013 which is on a par with
last year and a significant increase an previous years.

DESIRED DIRECTION

Increase resident satisfaction.

* Communily Surveys by Iefs Research (2007, 2008, 2009 and 2010,, Miccomex (2011, 2012 and 2013}

¥
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LIVING ORGANISATION W

COMMUNITY SUSTAINABILITY INDICATORS

WORKPLACE HEALTH AND SAFETY

What do we measure?

Lost-time rate awing to injuries or disease. This is expressed as a percentage of the total number of employees.
Lost Time Rate owing lo mjunes or disease

3
1.97
H

2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13

25

Percent %

Council continuously seeks to improve safe working conditions and procedures. Over the last year the time-lost
rate has improved and compares favourably with most other self-insured Councils.

DESIRED DIRECTION

The Triple Zera {i.e. zero incidents, zero accidents and zero lost time due to warkplace injuries and disease).

b4
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W LIVING ORGANISATICN

COMMUNITY SUSTAINABILITY INDICATORS

OVERALL STAFF SATISFACTION AND WELLBEING

What do we measure?

Mean averaged scare {out of seven) provided by staff in the 2008, 2010 and 2012 Employee Opinion Surveys.

Staff Salisfaclion Score {owl of 7)

2008 2010 2012

High overall satisfaction is a positive indicator of employee commitment to the organisation, pride in the
organisation and desire ta remain with the arganisation. Qur staff rated us at 4.86 out of 7 in 2008 which was
the third highest rating of 12 comparable councils that also completed the survey. In 2010 this score had dropped
to 4.59 with areas for improvement identified as leadership and investing in peaple. A long-term program of staff
consultation was established to improve the organisation in respect of these matters, and the increase 10 5.21 in
2012 shows that significant improvement has been made.

DESIRED DIRECTION

Maintain high level of staff satisfaction.

¥
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COMMUNITY SUSTAINABILITY INDICATORS

STAFF TRAINING

what do we measure?
Expenditure an external training per equivalent full-time employee and internal training hours per equivalent
full-time ermployee.

Staff Training
$1.400

hours

$1,200 -

@ Irterral tricicg
Favrs per fill time
cmploye

$1.000 <

$800 4

$600 -

$400 A

$200 4

$0 4

2007-08  2008-09  2009-10  2010-11  2011-12  2012-13

High levels of investrment in 2007-2009 reflected the roll out of new systems in finance, property and rating
and records. A scaling back followed, with investment increasing again between 2010 and 2013 as new
initiatives were rolled out 10 enhance leadership, customer-service skills, contract and project management and
an education program in regard to bullying and harassment. The drop in overall external expenditure reflects a
greater use of e-Learning to deliver savings for mandatory training such as Workplace Health and Safety.

DESIRED DIRECTION

Maintain commitment to external and internal training of staff.

b4
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COMMUNITY SUSTAINABILITY INDICATORS

FINANCIAL HEALTH CHECK COMPLIANCE
What do we measure?

Our overall performance against seven Financial Health Checks.

Financial Heali Check Compliance

g

Number of health checks
I

2008-2008 2009-2010 2010-2011 2011-2012 2012-2013

Council was again compliant with all seven financial health checks.

DESIRED DIRECTION

Pass all seven health checks.

¥

% WARRINGAH.NSW.GOV. AU

212



COUNCIL Warringah Annual Report 2013 Part A - Section 1-5

\A WARRINGAH ATTACHMENT 1
ITEM NO. 8.3 - 27 AUGUST 2013

LIVING ORGANISATION W

COMMUNITY SUSTAINABILITY INDICATORS

OVERALL BUDGET PERFORMANCE

What do we measure?

Whether the actual Operating Result for the year befare Capital Grarits and Contributions is within a 109
bandwidth of the budget.

Operabional Resull Before Capslal Graris and Conlribulions

W st
W 2aal

$ million

2006-07 2007-08 2008-09 2008-10 2010-1 2011-12 201213

The net operating surplus before capital grants and contributions was $10.85 million at the end of the 2012-
2013 financial year compared to an original budget position of $8.06 million. This is largely due to an increase
in net gains fram the disposal of assets as well as the rollover of a proportion of the WaSIP grant (Waste and
Sustainability Improvernent Prograrm), insurance claims related to the fire at South Curl Curl Surf Lifesaving Club,
and changes in the discount rate used to calculate Council’s future liability for insurance claims and employee
leave entitlements .

DESIRED DIRECTION
Remain within bandwidth of +~ 10%.

b4
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W LIVING ORGANISATICN

COMMUNITY SUSTAINABILITY INDICATORS

SCHEDULED CAPITAL WORKS COMPLETED

What do we measure?

Percentage of capital works with at least 90% progress target achieved by the end of the financial year.

Progress of Scheduled Capilal Works

2012-2013 ] A%, . Frojnots at mors thar

2% of tag o

2011-2012 50% 0% W el

2010-2011

2008-2010

0% 20% 40% B0% 80% 100%
Some 86% of warks were completed or on schedule by the end of the 2012-2013 financial year. Reasons for
delays included resources being diverted to higher priority projects, weather delays and awaiting advice from
external stakeholders. Performance has improved on the previous financial year and the target has been met.

DESIRED DIRECTION

At least 85% of capital works at 90% or more of the progress target for the financial year.

SCHEDULED PROJECTS COMPLETED

wWhat do we measure?

Percentage of key initiatives with at least 90% of progress target achieved by the end of the financial year.

Pragress of Scheduled Key Inflialives

2012-2013 I Iritiathics at mar thar
0% of targ ot
2011-2012 Iritiatios at sz thar
. 0% of targ ot

2010-2011

2008-2010

Some 81% of initiatives were completed or on schedule by the end of the 2012-2013 financial year. Delays to
other projects and reviews 1o services led to the target being narrowly missed.

DESIRED DIRECTION

At least 85% of projects at 90% or more of the progress target for the financial year.
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STRATEGIC PERFORMANCE MEASURES

CORPORATE ENVIRONMENTAL SUSTAINABILITY

What do we measure?

Water and energy consumption for all Council operations (excluding street lighting) per resident
and per employee.

Council's Waler and Energy Use Per Resident
14m 200

FFEL
. =+ 190 % n L par msizart;
g 1188 E & Crorcy
=100 4470 Ej I par msicore;
S
=
p— 410
+ 150
H 1140
A0 <130
+120
200
=110
0 100
200508 2008-07 2007-08 2008-03 2009-10 201011 201112 2M2-13
Council's Waler and Energy Use Per Employee
350 a0
FEEL
300 4 KL por zmplay o
g =
= +45 8 & Croroy
2 =0 g ) por cmplayocs
= 5]

200

150

100

50

0
A05-06 2008-07 2007-06 A005-02 2008-10 2010-11 a11-12 202-13

Council's energy consumption decreased by nearly 495. This can attributed to energy efficiency improvements
acrass the organisation as well as facility upgrades which have replaced older and less efficient plant and
equipment. Water consumption increased by nearly 16%. However, part of this increase appears to be the result
of a dubious meter reading at one of our playing fields. This recorded an enarmous increase for one billing
quarter. No operational fault or increase in usage could be identified 1o explain the massive one-off increase and it
is therefore being investigated further with Sydney Water.

DESIRED DIRECTION

Decrease the consumption per employee.

b4

WARRINGAH.NSW.GOV. AU 98

217



COUNCIL Warringah Annual Report 2013 Part A - Section 1-5

\A WARRINGAH ATTACHMENT 1
ITEM No. 8.3 - 27 AUGUST 2013

W LIVING ORGANISATICN

STRATEGIC PERFORMANCE MEASURES

RENEVWABLE ENERGY USAGE {COUNCIL)

vhat do we measure?
Although we cannaot yet measure the renewable energy usage for the entire population, we do know the
percentage that Council purchases through GreenPower (in Gigaloules).

Warririgah Councll Annual Engery Consumplion (G)) - ncluding siree lighiing
55,000

W nor-rormeeable
ororgy

50,000 -

45000

Gigaloules

40,000

35,000

30,000

2007-08 2008-08 2009-10 2010-11 2011-12 201213

Overall energy use from Council operations {excluding streetlights) declined by nearly 4%. This can be attributed
to more efficient use of our facilities and facility upgrades which have replaced older less efficient technologies.
Despite increasing our portfolio of renewable energy sources to 77 KW of installed capacity, our proportion of
renewable energy declined to 5% as we ceased purchasing GreenPower from January 2013. This will enable
funding to be switched directly into renewable energy and energy efficiency projects which will deliver greater
berefits in the longer term. Unfortunately, this has resulted in a temporary decline in the proportion of renewable
energy as we transition funding into new projects.

DESIRED DIRECTION

Increase the percentage of renewable energy usage.

¥
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STRATEGIC PERFORMANCE MEASURES

SERVICE REVIEWS CONDUCTED

What do we measure?

Reviews undertaken of Council services during the financial year.

Service Reviews Compleled

10

Number of reviews

2008-2009 2008-2010 2010-2011 2011-2012 2012-2013

There were eight service reviews conducted over the financial year 2012-2013. Areas reviewed included
Comrmunity and Cultural Services, Property and Commercial Development, Finance Services, Building Certification
and Fire Safety, Development Engineering, Warringah Projects and Sullage Service. This resulted in either minor or
major changes to the services concerned.

DESIRED DIRECTION

Ongoing program of service review reflecting Council's commitment to Business Excellence.
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STRATEGIC PERFORMANCE MEASURES

ASSET RENEWAL RATIO

What do we measure?

The amount spent on renewing existing assets (as opposed to maintaining them) divided by their annual
depreciation {loss of value). A ratio of 1.0 or greater is preferred.

Assel Renewal Ralio

25

2.0

1.5

1.0

ASIPL T S L A
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Financial sustainability now and in the future is a top priority and also applies to the assets that Council manages
on behalf of the community. In the last few years we have increased our asset renewal ratio from well below the
minimum preferred rate of 1.0 tg 2.3 in 2009-2010. For the coming years we have budgeted ratios ranging from
1.5 10 2.1, ensuring that we can keep our assets at the desired service levels for the longer term.

DESIRED DIRECTION

An actual ratio of greater than 1.0 annually.

¥
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PERFORMANCE AGAINST PRINCIPAL ACTIVITIES

SERVICE CAPITAL / KI | ACTION STATUS COMPLETED?

Docurnent Council's core business
Carporale Supparl Kl processes, inline wilh Lhe PRINCIPALs of
Business Excollenee

Increase the range of scll-help services

o available anline @
Kl Redesign Coundil's websile @ v
Infarmation and Librancs Kl Introduction of c-books Lo the calleclion i@ v
K Introduclion of anline booking Lo library
pragrams
Introduction of mokile phone access Lo Lhe
Kl :
library websiledzalalogue
: - Canlribule Lo Lhe finalisalion of the
el il narthern beaches Regional Plan w v
Carporale Suppaorl @ ITinlrastruclure - nowe warks {;} i
& IT sallware - now works & o
C ITinfrastruclure - rencwals ;{r e
@ IT sallware - rencwals
Glen Sireel Thealre C Welwark wiring ivj)
@ Cancepl plans - design Q‘}; Vi
Aaualic Genire C Conceplual design lor revilalising Lhe ®
Agualic Cenlre -
T
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