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8.15 Toronto Avenue Cromer - Proposed Traffic Calming Scheme 

Report from Warringah Traffic Committee 3 September 2013 

 
ITEM 3.1 TORONTO AVENUE - RESULTS OF COMMUNITY 

CONSULTATION ON PROPOSED TRAFFIC CALMING DEVICES 

REPORTING OFFICER  TRAFFIC ENGINEER  

TRIM FILE REF 2013/230808 

ATTACHMENTS 1 Survey Results Map 

2 Summary of Resident Comments 

3 Resident survey covering letter 

4 Resident Questionnaire 

5 Roundabout and linemarking concept plan 

6 Speed cushions concept plan  

7 Linemarking Plan – Truman Avenue and Macquarie Street 
 

UBD Ref: 157 K12 

BACKGROUND 

The Warringah Traffic Committee at its meeting on 5 March 2013 considered a report dealing with 
further residents’ representations concerning speed and safety on Toronto Avenue and Truman 
Avenue. A number of traffic calming devices were considered including a roundabout, edge lines 
signposting and speed humps.  

In respect to the use of speed humps the Committee noted that in view of the volume of traffic such 
devices could have a negative impact on residential amenity and not be supported by local 
residents. Accordingly it was decided that the possibility of such devices be explored in the survey 
of residents in conjunction with the other proposed devices for Toronto Avenue.  

After considering the representations, road characteristics, traffic volume and accident data the 
Traffic Committee recommended as follows: 

A. That the provision of a roundabout at the intersection of Toronto Avenue and Kenna 
Place not be supported for the reasons detailed in the report. 

B. That road curve warning symbolic (W1-3A) with supplementary advisory speed 
‘35km/h’ sign (W8-2A) be installed at both approaches to the road bend in Toronto 
Avenue as indicated in the plan in the report. 

C. That Chevron Alignment Markers (B size) be installed at the road bend in Toronto 
Avenue as indicated in the plan in the report. 

D. That the proposed traffic calming scheme for Toronto Avenue and Truman Avenue 
consisting of the roundabout and line marking treatment be circulated to residents of 
Toronto Avenue and Truman Avenue for comment and the results be referred back 
to the Traffic Committee for consideration and advice to Council. 

E. That Toronto Avenue and Truman Avenue be considered for inclusion in the Road 
Safety Education Program for 2013. 

Recommendations B, C and E have been implemented together with the installation of raised 
pavement markers along the centrelines through the road bend in Toronto Avenue.  
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RESIDENT SURVEY 

In accordance with recommendation D a resident survey was distributed to residents of Toronto 
Avenue and Truman Avenue north of Badcoe Road to determine the level of support for the 
provision of the proposed traffic devices in Toronto Avenue and Truman Avenue. The survey was 
sent to residents on 24 July 2013 and submissions closed on 13 August 2013.  

The survey included a covering letter and plans of the proposal which informed residents of the 
background, details and locations of proposed traffic devices. 

A copy of the resident survey is attached for information. 

The survey questionnaire sought residents’ views on the proposed traffic devices as shown below: 

A. Roundabout at the intersection of Truman Avenue and Macquarie Street 

B. Speed cushions in Toronto Avenue adjacent to number 86 Toronto Avenue 

C. Speed cushions in Toronto Avenue adjacent to number 132 Toronto Avenue 

D. Edge line treatment in Truman Avenue and Toronto Avenue from Belmore Lane     
to South Creek Road 

 

A total of 170 surveys were distributed to residents in the area and a total of 68 surveys were 
returned by the closing date. This represents a response rate of 40%. 

 

SUMMARY OF FINDINGS 

A table summarising the survey results are shown below 

Toronto Avenue – Community Consultation 

July-August 2013 
Yes 51 75% 
No 14 21% 

A. Roundabout – Truman Avenue and 
Macquarie Street 

Undecided 3 4% 
Yes 51 75% 
No 15 22% 

B. Speed cushions in Toronto Avenue 
adjacent to number 86 Toronto 
Avenue Undecided 2 3% 

Yes 54 79% 
No 12 18% 

C. Speed cushions in Toronto Avenue 
adjacent to number 132 Toronto 
Avenue Undecided 2 3% 

Yes 56 82% 
No 7 10% 

D. Edge line treatment in Truman 
Avenue and Toronto Avenue from 
Belmore Lane to South Creek Road Undecided 5 8% 

 

 

 

The survey showed general resident support for the proposed treatments. However a number of 
residents particularly some located close to the proposed speed cushions raised objections to 
these devices.  

Four objections were received from residents who were directly impacted by the proposed 
roundabout at the intersection of Truman Avenue and Macquarie Avenue. The main concerns from 
the residents included noise, safety, traffic congestion and the bus stop located on the east side of 
Truman Avenue between Macquarie Street and Badcoe Road.   

One objection was received in the vicinity of the proposed speed cushions at number 132 Toronto 
Avenue and four objections were received near the proposed speed cushions at number 86 
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Toronto Avenue.    

A map for each of the proposed traffic devices showing the responses is attached for information. 

DISCUSSION OF OPTIONS 

The four treatment options that were included in the survey were a result of a previous 
investigation undertaken in early 2013. The locations of the speed cushions were selected based 
on road gradient, daytime visibility and lighting levels at night. 

The roundabout was considered as a suitable treatment for the location however there have been 
objections received from the adjacent residents. Whilst the roundabout would slow traffic and 
enhance road safety it would be necessary to resolve the residents concerns before any 
implementation. In this regard it may be appropriate to initially install temporary line marking 
treatment at the site similar to the treatment proposed near at Kenna Place, and review the 
roundabout in consultation with the affected residents.  

There is general support from residents for the speed cushions near No.132 Toronto Avenue. 
However the resident of No.79 (located opposite No.132 and the speed cushions) has objected to 
this proposal. Similarly whilst there was support for the speed cushions near No. 86 Toronto 
Avenue four adjacent residents are opposed to these devices. 

One of the resident response suggested the removal of an existing roundabout at the intersection 
of Toronto Avenue and Carrington Avenue to deter the 'rat running' from Narrabeen to Beacon Hill. 
The roundabout at this location effectively reduces vehicle speeds at this location and is 
required to maintain intersection safety. The removal of this device would result in the increase in 
traffic speeds and would and is not supported. 

The possible construction of a road link from the eastern end of Maybrook Avenue and Moonarie 
Place was also considered. This was reviewed by Council's engineers and consider that the steep 
topography, the impacts on environmental, community and existing infrastructure suggest the cost 
of such a project could not be supported. Similarly the opening of the emergency gate access from 
Grover Avenue to Carrington Avenue is not supported for the same reasons. 
 
A number of residents have also suggested the provision of a speed cushion between Carrington 
Avenue and South Creek Road. This section was not considered during the survey stage as the 
mid block location was not a suitable location for a traffic calming device. Further consideration of a 
device at this section of Toronto Road will be considered during the later stages of the Toronto 
Avenue traffic calming scheme.   
 
It is intended to proceed with the speed cushions subject to further consultation and resolving the 
concerns of affected residents. In this regard it should be noted that the proposed speed cushions 
can be adjusted in shape and width to minimise noise associated with vehicles traversing them. 

EXISTING TRAFFIC CONDITIONS 

Traffic counters were deployed during the months of February and May 2013 near house number 
86 Toronto Avenue and house number 15 Toronto Avenue. Additional counts from 1990 and 2002 
have been included for comparison.  

A summary of the traffic counts are tabled below.  

Toronto Avenue and Truman Avenue 

Traffic speed and volume count 

 Seven Day Annual Average 
Daily Traffic (AADT) 

Speed (bidirectional) 
Km/h 

Date Location EB 
(AADT) 

WB 
(AADT) 

Combined 
(AADT) 

50th 85th 
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Mar 1990 
East of Carrington 

Avenue N/A N/A N/A N/A 61 

Mar 1990 
West of Carrington 

Avenue N/A N/A N/A N/A 72 

Mar 2002 
Adjacent to no.2 
Toronto Avenue 4,355 4,479 8,834 59 68 

May 2013 
Adjacent to no.15 
Toronto Avenue 4,722 4,815 9,537 51 59 

May 2013 
Adjacent to no.86 
Toronto Avenue 3,546 3,535 7,081 56 66 

 

The traffic volume levels in Toronto Avenue are appropriate for the collector road classification. 
Vehicle speeds are considered excessive for the streets considering that the speed limit in Toronto 
Avenue and Truman Avenue is 50km/h. 

ROAD SAFETY EDUCATION 

Toronto Avenue was targeted in the ‘Slow down in my Street’ campaign for two consecutive years. 
The campaign involved the following: 

 Consultation with the Highway Patrol and sharing of information.  

 Highway Patrol to note speeds in the area and action where possible.  

 Bin stickers were issued to residents in 2 identified sections of Toronto Avenue. Stickers 
indicated the Speed limit of 50km/h.  

 Courtesy speed display variable message signs (VMS) were temporarily installed for a total 
of 6 weeks.  

 Traffic volumes and Traffic speeds were recorded.  

 Letter sent to resident in the area reminding them of the local speed limits and associated 
risks to speeding.  

 Surrounding streets in Cromer and Collaroy Plateau were also targeted. 

 

CONCLUSION 

The community consultation undertaken by Council showed that there is generally good support for 
traffic calming devices in Toronto Avenue and Truman Avenue. Whilst Council has taken special 
consideration of the responses from residents directly affected, it would be appropriate to 
undertake a further consultation prior to commencing with the installation of the devices.   

Having regard to the residents’ responses and the existing traffic conditions, it is recommended 
that the proposed traffic devices be undertaken in three stages with a review of traffic conditions to 
be undertaken after each stage.  

Stage 1:  

Install edge line treatment on Truman Avenue and Toronto Avenue from Belmore Lane to 
South Creek Road. 

Provide painted chevron adjacent to property 130 Toronto Avenue. 

Install painted central chevron treatment at the intersection of Kenna Place and Toronto 
Avenue including reflective raised pavement markers (RRPMs). 
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Install painted central chevron treatment at the intersection of Macquarie Street and 
Truman Avenue including RRPMs. 

Continued inclusion in Council’s road safety education program. 

Stage 2:  

Provide a roundabout at the intersection of Truman Avenue and Macquarie Street subject 
to a further consultation with affected residents. 

Stage 3:  

Subject to further community consultation install speed cushions with appropriate signs and 
line markings adjacent to 132 and 86 Toronto Avenue, and consideration of an additional 
speed cushions between Carrington Avenue and South Creek Road. 

 

 

RECOMMENDATION TO TRAFFIC COMMITTEE 

A. That the staged introduction of a traffic calming scheme on Toronto Avenue and Truman 
Avenue be supported.  

B. That Stage 1 of the proposed traffic calming scheme for Toronto Avenue and Truman 
Avenue be implemented. 

C. That the provision of a roundabout at the intersection of Truman Avenue and Macquarie 
Avenue at an estimated cost of $60,000 be listed in Council’s future traffic works ledger at 
priority 4 Desirable. 

D. That the provision of two speed cushions in Toronto Avenue located adjacent to 132 and 86 
Toronto Avenue at an estimated cost of $ 30,000 be listed in Council’s future traffic works 
ledger at priority 4 Desirable. 
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