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Attachments

Ordinary Meeting

Notice is hereby given that an Ordinary Meeting of
Council will be held at Council Chambers,
1 Belgrave Street, Manly, on:

Monday 11 February 2013

Commencing at 7.30pm for the purpose of considering
items included on the Agenda.

Persons in the gallery are advised that the proceedings of the meeting
are being taped. However, under the Local Government Act 1993, no
other tape recording is permitted without the authority of the Council or
Committee. Tape recording includes a video camera and any electronic
device capable of recording speech.

Copies of business papers are available at the Customer Service
Counters at Manly Council, Manly Library and Seaforth Library and are
available on Council’s website:
www.manly.nsw.gov.au



http://www.manly.nsw.gov.au/

ORDINARY MEETING 11 FEBRUARY 2013

TABLE OF CONTENTS

Item Page No.

Corporate Services Division Report No. 5
Second Quarter Report (1 October to 31 December 2012) —
Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013
and Budget 2012-2013

AT1: Delivery Program Second QUArter MALriX ................uuuuuummmmmnnnnnenssnseeesseee e 2

AT2: KPI Graphs for the Second Quarter REPOIt ........cccooeeiiiiiiiiiiiiiieeeeeeeee e, 31

AT3: Report Quarterly Budget Review December 2012 ...........cccoceeeiiiiiiiiiiiiiee e, 43

*rrkk END OF ATTACHMENTS **
Page 1

Ordinary Meeting Agenda



U SRUEW [BISUED - NIND SRS SRI0007 - 50 SSANPEY HINES UBLNK - 5 RURGRUEI SIS SENPUE - ST SE0MES LB M0 - S0

wepunpas & Suwaas
M0 U3 Jonbr)
AT W LUAADE
BlE2S "@suday Jonk
B U0 SUDGRUDD 3
PUSIE 5335037
Suunsus Y IsEsE o)
S0 01 APEL S5INDAN
[diysm@nuas ) Xcde)

e

=ouddy azepd Ul anInaaxE
ax2e ve pue sdnesg
srapes) ae) "shuau
frapent g diysiagwaw
DpNY 0] S3NUNUDT,

PIoay sonbi AU

(e

Azaans Ag pamnsesul) ease AUER UL SR DIUY
PEERS 0403 BUDnpa: W S5a0|0Y3HENS BI0) PUE (5B 324 apsem)
HEH sacualie SN s Suawsaubie jo SS3uasIHa 33y J0NBI 13U Auew u o dined paoutuod] gy

punoud

U] U0 PUE SPIEDG LD
e Arendua] 3 a0
013900d 3U3 J0 5130w A
Suweae gray o5

Sen wWel e ¥ Rassay
(z2er) agy, Auep ayy

40 Kep 1541y 3U w0 PnoI3I0
Kueagrn @ v 38eg wno,), .
& DAl S EMES N0, “(undas jenuue) ease Auew
SSH J0) L0gduUsNEUED 104 0E LD SHISIEIS PAYSING SiU3A3 g1 sEpun 3au) jouosge pue Boup o voseogl gy

%05

ATTACHMENT 1

dnoufi Burqros asmwILDD
ybinouy passaubiosd g o)
aaeds Jjgnd Jo uogesse
FUE 3pEa pon) v

5090y y A iy 232
eodde Mau BpIsLOD
o) FaunD wawaieue
el A3jes Runuwo
a1 paisaiing jesodoy
T D St Jy i

Ul SE0IATIE B30 10y 0E
3jqEFns " eruated 1oy seap:
a1 SINIBS JIND A, 4w
Bugaai AIENUET Wosy
spybi Aepu 5 Busuiwwes
SIEHEY PODS PUDAY

%05

PAEEULT SIU3A3 0] SISKIRUE LEuag SAMARIE
45H 1502 pUE ‘SABAING UORIESARS ‘513A8 uonedosed)  Bupjuup-uou jo uogowosd Ag Busjuup g0 anyro ssauppyl roui

Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013
Delivery Program Second Quarter Matrix

Corporate Services D
December 2012) -

Aewuapun.

Bodas uoEnEAS

HU0NEe podsues)

o 3y jo Bunapiew pue
uogouaned JERaq pue sdojs
vodsuen by 218 punse
ampngs eqgu Buisodus

A SWE OM) M 13 QIR0
Ui P aung) Paloud ages
SW0H 150, Wodsue || %05

1By S - & Buwpuny
Vaea), sooyss yiy 1ean
T HEPElIeE UGS
afenBue ywibuz

10y aunosal K3 es pue “ewsbelus
Apunwwos pue Buuue)d Juswaous
pue ucienGal "uojjesnp e ‘podsuel)
wBiu aje| soy s2Bajes Buidojanap

fg segnaed ui'g1oz-1L0Z veld SBULD pUB 2unjIn3 joyodle Alages funwwod
sAuep aaoidw)

0 |S5a2ans vose2yddy|

PAIEAEAD PUE PAIUIW O UB| LOBUAAIIY Rajes Apunuanos g pue Ssapoyaes A3y gl
454 U T AJUE Y U SANIEGIW J0 JSSWINY.  UDRERNSUOD Ul SUDGE UEjd UonUaAGL] S Juswayduy] 4y uohuaARld AWK s fluepy uawsdw) |1 | SSJPPE 0] Siaployane|s A I 310 AR

vPROos 'V

Page 2

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

e
sagepdn paentajy iy

SauaYE puenbag) jo epdn [eruuy|

Bumnguc] iry

Busatup pu o pUo3a) & ages

synsal Bumesme
palsriwoa upne fajEg

s feuew s s acuedwoy

(Z10£33p-120) DLODL

QLS WG AJUE I 0] SI0VS# 40 J30WINY

S
wbipng pue ued Sutessdo “suonenBas ykear Mgng
LM SIUE PICIIE U1 30U WG AUE i 31 J0 LODEID00

) @Beuay [PIRSD - (IND SRONUES J1800007 - 53 SSARPE SORES UBLNH - 5

583N AJunwiwes

J8P)A AU O] UD|BJAJ U] S58238

pue Apnba paje|I0sse Ay} pUB ANURD
wiss AUELY 1B S301AUSS 4O Malal
pUE 5331085 dlienby Jo fenjag

[

uogelin)
ui Bugnsas yoeaq oyt uo suoe o sewalsg

BiLLoquow PUE SF5Ua0)| 51850 J0 LN EQSIILL Py

EElLTE
sagepdn paenta ny]

SaUa2Y0E puenbag) jo EpEn [Eruuy|

{#88'L) SUDNIE BDEIEAZL

SUORE =

‘uawabeuew ysu 3ygnd
pue ‘fizes Bujwwms gnd ainsus
0} Yaeag ueasg SUBpy S03|Aas

Auepy u) sayaeaq

fyunwwed
Aueyy ane

R PQELEI SIS SENPUET - £ SEONBS LRGN AT - S0

IEH

PUE 53N3534 §0 JBINN

S3NAIES PEENGap] [RUDISSE A WA E UEAI0) J0 U0ISIANLS

pienBay) d m:_u_sem_

Loz | bue saydey Bujwwims ajes apinold)

pue Ayyeay y

1wy i p
o suliedised juaiadeu e
paads pue Aaes UeLAIpES

(ETERETLAT
SSANEQL PUE SU0R0E AJayEs [EIRIEID 40 %001

aead jo aapenb gy

Aaq e wiawea fiefius
PUE LDQEYRS YD
pavedard Buiag vejg

05

ueld uondy sk as

‘ueld
uonpy 3\Bajens Asjes peoy 1ea)

fmes peod

SN

paBwETL LS uEjd §0 w001

Rajeg pEOY JE3 A AN 5, 0UN0DD WaWSHWI pue dojanag

VEL

anld EJloUNoD duw pue dojanag

ey Bnosdw) o) s Aoy Lpu 30

SIUALOI ITWLLIOT
UM O AURUOY

i suogoe uo Buoday
PagE|dwos 5o Aswaapun
248 SUDEPLIUNL0T
ARWLOT ST 1]

46H

SEUL0D) KIZES 10 WALLEAI0AL)

AmsEpun
bizs uogae — pappne)
juaeag uo adeubis
Bujadsn whedwea Lajes
Bupo A w1 Aingpuns
B0, Pa ALt

we15 so) Buneen “padone
OO0 S5 IUSSI PO
paainay fuiag sleufiis
18p0 | “siabuassed ey

30) DNPWE3 o 3pes "Bunub

abeubis wodsues; Sugnpa
[T RS
unEAasOD Aaes Juylin
SLE] LD SHELUEADAT

45H

Agunwnwn ) 3y ubnong paieness pue
PO EL ELL SU0S T AJES [EIIRITE J0 JATUINY

pataydwed 10 AEAISpUn dee
SaRULNT AT PESIOpUS
SUDE U B3

uEld Az Amawos i)

%001

45H

SLOZ-ZIOT weid MRS
AWUNLILICT) DU JO UDIEN|EAD PUE UOGEI LB S|

FBWWOT Mages Apunuawn? 3y
LI UDNERNSUOT Ul SUDGIE AJages ANUnuumod Ut a) du

GO
ZLDZ ueld Mayes fpunwwo 3 dojanag

aaed ajes e 5| Sueyy
e 2UNSUS 0] AHUNLILIOT 8L LW 310 AR

azpenb noyBnong
{208 3N B30 oy
SRR JeASaS X

‘aqi QUes) Suaaa [eInynd

Jo uorsissd pEnUIUD

05

SPEIU AUNLUILIOD 18340 0) UHELBRUN SIuasg

SPAAU AUMULOD PIUILLIAR
LI SIUEPIOIIE UL SIUSAD [EINYND DUE 20D J0 UDISIADLS

1VID0S

Page 3

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

HDAE U PaGH|TWD
LEE JOUNDT UDQEIDE| SUENE POl
whong sasonasn by

sapenb 311 IND pused
uasaud o %001

a1 0D SUBE IPNE Pasodasd Jo
%001 PaaEwod s3a%0d UDNE |BWAEE §0 %001

1eak yaes

N @BeUEN (BRSO - NIND "SR J18200:07 - 53 SRARPEY B INSS UBWIH - £

R PQELEI SIS SENPUET - £ SEONBS LRGN AT - S0

S04 4B0UN URIDJY3
140 papued aieIppy3
wedfioad w Buged)aed
L0 S0
A0y PPl

wesboud ssauy Hqaepm)
‘pEgeDy yano pue weibosd
553 & " Bunums

play sagane Gugods

ELOL Aenuer wog el
HEO AP W Ag pabeuew a5 o) wesGud
SJ80 UDnEIE s, sanende pue sweliond Gulevey

SamALIE
pue swesbosd Bugsods yo abiues pEoIG € 0 UDISmiuS

‘sdjysseuped [eac| pue

saa i wwoa yBnoay saipsise aiisa)|
yBnesy) se (1w S8 “saaljeu) pue
wesbosd Bui) yjiesy jo wawde|anag

swedbosd
B anjoe pue Ayjesy ajowo.d

1VID0S

001 51 500 PPNE BWEEE i) pEIERdn 1LoTEWN 05U 9558 §0 %001 o panue > spunosiled jo wpne uapuadapu BUEEEE| £z
AN A30 pRpLElS 5 “SpUBpucls
(PR a3uRU HPUBIS UR RIS Y|
pawwesbon s jeak %05 01 PEUSLAGHLN DINPSYIS GIUELIINEW 0 400 || PIEPUELS UBENS Y WETUIEW oF spundulife)d |f a3wag eleyidaadde yBnoay; spuno.Bieid
ABBIG WY PAELE|DL Abmeng punobie) Bueyuew pue BupeBdn ey vy spuno.Bied
2e34 5 Wosg S| %R SNa £ LUZ 0T #04 5u0928 pasodoud jo %001 seas, 5 woy suonde Buwewss jo vogeiuawayde] ey £q fBajes punosbied wewedw| |, ajeudosdde afie pue ajes splosd| -
wesfosg
MO AuE i 34 Loddns Sunesea Bus s -
SIBNUNCA Q0T SI0IUGS “ANADE JIQ0sIe 513603 [ udqesaua fuau unos) sjuens pue sweiboud Bujebe anyoe
104 gD Aues 1e ated SaAI| SI0NAS Ul SU0GIaU00 Bunousosg “ians waly | apinesd o] Auely u) suoyesiuebio
up swe.fioud Buafe aamoy| %05 45H “samenze pue swefond Bufievew Suidasy se yons 'weafod uoddns siowas panumod| ez Ayunwwes yo Ayoedes ping| ¢ o;
uifias JOMOHS 0y - F
AnI0E Sy %0 $5H sananie pue Sswe.liond Gulfeuey aScam SILAIE S uagpu) aby j00yds g yno), doasag| veez yieay dejanad| rer
JOMOHS “uiBa; JONOHS 104
1w Buissaifiond 1op %0 45H sapanze pue swesboud Bufevey| avsgam samage suaippe aby jooyas 3 weoy dojanag] rieg
Apuow saeiado (pju02)
LOIESILNLL Sapwwod paed g {ssauamme . UHESL |BNXAS pUE uajj2eiaal Ayunwwiod
a0e3 pug Buwe i A paGE R MOU 51 330AI3S SIY) - SR (00435 U A0UE Py Uotesiunwws ‘K13 Es ung ' Buges lejua ‘eayskyd ue Bujsnas) sweaboud pue sajfjsay) fujeey soueyus Auepy aape
patowoud safs ag Auyeay %05 H45H Jayy pue dsggag Bunesado pasead sey pounod)  Ageay Agaan g x Bugods B a) e ooyas saye sy pier wawdo|aaap APUNWWed penuiuos LET 0] 8P| OUSHEIS [B20] WA HOAR] o - pue Auyesy w| -
PAINPLOD S3U03
D4 FHOWS LA SPIUNDT
UONE [ENWLY|
4 sau0z aauy
VD SIS
¥ PUE SHIUN0T suogeswedio
SNOUEA 0} SALNOIIL PUE PUE SN0 JA0 0 PIpACIE aluBlES sy e Buspopg)
s0ApE papiAasd JoUnD 3 %05 MK papusze sbugaow Jueg Buppoyy  Sealy J00RING Ba0J S40WS UD uniediiped panuod] rrrz
10
AWM V) PARIGUDS
SeM ABAINS LOKIEENES Aaans uDnIeiSaes
JBUOISND [ENULY sead) JILLEND [ENUUE Ul PAING B SJUSPISEl weGoid ssousesie
a1z oy finouy) papnpuos 15BUDLLE SAU0T BaU) 3 DUIE J0 553 URIEMY] PUE LUOE3NPA SAUO0Z #8ld #40WS
aBewds jo sypny| Bunbuo sypny e b 3ax SHows 10 SipMY saunesfioud uaun o vogeneag| 117z s.13uneg jo wawdojanep Buebug| ro;
Buians 1w || gl ooy
*Bulsgsay| png [ pasodes
warEAs 33uad
BID 555U sydoad Bunod jo spaau Busag pEes pug sy Sy 0) e
aunog Auep Guin-ugy 4SH saqanIe pue swebosd Gubeuey J8Y] Sgunpoddo jeo.sunwos woddns pue abenous| ¢ ipp
Aaoiaaug
Apumuo s jounog QUE
aup ubnouwy patowosd sqnj3
ns pu
S300IBS N0, uBnougy
papuoud welfios 4 55 a0 4 {m0a sgryd pos sgnp Sugiods *6a)
ssaywo y Buno ), _..._xmm>.l.._ %05 S5 ‘saqanze pue swesbod Bufevey)  ssgwgoe jesiyd wsjedoped o sapunuoddo ajowog] rozz

Page 4

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013
Delivery Program Second Quarter Matrix

Corporate Services D
December 2012) -

YU SBRUIN [BIESD - NIND "S0IUES 31240007 -5 SSANPRY SINES UBENH - S5H RUEQIUIEIS NG S50PUET - §1 SRS LRQIN M- S0

‘afiejuay ([Eanyna pue seas) Buueew
‘sBuiued “fus we 3iu3 Bupnoidw)
PEgE oD paladwod “swesbioud saeds 2gnd po voneElUEWE dw, fg sedeasjeels pue suspieb
savenb s oo sapia]  JswEnb sg a0 w001 SNo SIUEuEEEL 31340 Euniias PEINEAIS 10 w001 abeay jearyna pue “suspied swo weep| 4 p¢ | Bupniau) ‘seseds sgnd Auepy [ 33
JaUEND SIYL SUONEDD pasanae ag Aeww ey .wm—._—.-_ﬂm BRI I—ﬂ—uuﬂn ¥ SIqeuiejsng
¥ UD IN0 PALUBD SXES T patefins s suawarodiun 205500 j0 54001 | sBulaes puE saavaEs 0] slAWANDU 3gssod ajednsany aj26)|saAu| pue SWa)sEs uajye aow pue ueajd 'pefeuew |am suapied
2 oo Sunnefinss WL SN2 patadwnd SwSIsAS 01 PRE j0 001 STIEIS PUB MEPURIS URLESSE 0] Swalsds voneBwiprg] yyze | @ABIYIE O} SWa|SAS uopeBiu) eacudw)| | pue saseds agnd Auepy deay| ;.
PJEPUE]S
13aw o1 Sasepns ey Buked ssesb pue Speas swods
U0 308 S S50a5 U J5UEUAS JO DUR LTS LIBIE iy
sped apea|  ELERD Sig) PEUERIEW puepUEsS pannk Bl BU) UL S5a200d S8 WlM LORIUNTL0D Ul PaLUELIBELE I8
e~ yepaoiEg wWeyepUes| atepns J0aQUAs j0 w001 PEELREW S30E)NS Mawuss pue sseif o g LAusnoe paunonasun) ABsens pue A3i0g uogea0Ey By
m) sneday e [:EIENTEL ] £10g Jop ABziens| wog suome ay) way o) Buieadde fens i s pue spdoad
ewe ] XZF [BAQ yeM 8 L1 pue A0 wou suiae pasodoad jo w00t Gunok jo spaau @y o) 2 IBE 05 T a0e0s U N
SIEAN 0 e das]  JaLend Sag o) woT SN P | O NS LD pas0dod 0 00| po Duued vl LOReRRSU0 AUnUanes St ey ansus| Fogp
sazad
SEASD SEMIE POEIIPER
YEM SE ||am SE "puns
Byl WO PUE SEUEDO WO
Haowhpe Ase st 3883
o] 23 A 40 510w I
Buwanye pray ose
(zzer) aqu Auer auy ) swefiosd .m_._uk atounid 30 SUAIND ue ‘suspieb w”o_._u___uwunoohhhmawﬂ”ruﬁ
10 K2p 150) 3y v PReE0H pug Yoy, doj@sag sa0e ds nodk paienpap ‘yuoR s
Ay au u afers yino ) 1R AN € e SRy 56 4Ins “apdoad Bunod ayjeyisee ay) Guidojanap pue spadse
E DRIEMITE) S SIIAIES LIN0 ) %05 ASHISND SEW0NN0 pue Ssaubiosd uo woday| D) AEED JEYY S4QIDE) J0 SIUBUEIUIEW puE wogangsuod| yi uBisep u) ajdoad Bunok anoau)| .
‘ga||i|jagy Jo adesspue| jo ubjsag -
oy L ajjang -
A ase aiay) ybaoygye
frdwoud pajefins asy sjuEwWaled saunuen suspued ajand -
pue 50 1L yinomy 32%U5s Jau01EN Aenb paniEsan)  pue "sieadsdde A1 TUSWUIEDI 3 “5a5uEa) Bupniw 58 Yons ededs yqnd Jo Jyey ses
palifio) a.e Sjedws | Swobugy MIWEVESH ‘paflio] Swiedw i SWAPEA E30] @ Minay] ‘0500 080 Auen 31w 30eds Jeand o asn syl abeve | zoax auy) Bujdejasap ) ajdoad Bunok
aAjoAL| SERULY [B2SAyd ascudw) pue
Feyd aoweud jey) sajae) |euceaIal
o pasadus Buipiaoid “sasseaold juawsbeuew (p,uod) spasu
e Mu__mn__".u_.m.m__umh.g._cm__mw PUB BUIEYIB W ‘SEIIITR BIINIAS Aunwwos j9au ey} s3I spods (pjuoa)
PUE UEHET 30 0 SNUILO3, sE3h e pajuesl sjEassdde BuppaAyBuLL ) SBUE0 AAIESE PUE SHUIN00 20ED anoudu PUE s3I Ayunwwos pue aaeds uada “Aunwiwea pabeuew spoonaqyBieu
SBun00g [eamdde Buwp 4 SunB-un ANOEASH Aupaey jo adhy sad vane sBuenog o sagwnpy A0 ‘SjeAnidoe Juasa s eaoudde Gunuy) abeve | e ueuew pue abeuew T pue ‘PAs|n (1B BplAedd| o __p.._u—a aqeaAT| ¢
paE|iwod
EE R RIS Lol B R
SPRL SH0SS E107 patapchaess Burssa pdog a0feis (o 001 Buneas Jnenads Ba0 fue o afies
R AR LUy Spung) Pt ol s uejdiaise B aEsay| pUndas Pafied 437 SIEA, APURAS UG SUIE uDlua)ti *8|Q|S5070€ PUE BJES 5| PUE
50 UORELLL 0T Gurpesy] HEL WEES) W) Wiy SUDIE pasodoad jo ) | 3jea0 jo Bussaipdo) miew Uejdiaise g adedspuE) spaau abesn aunjny peseaau) spoddns spasu
paw w0 JEsodosd %05 PRH0D SIUFWEA G anasay weyeso W 1 siedound wawsbeuew pese  sdnou Kpunwwes jo sbues e o FUnWWOS 188w ey Sa11ae) spods
1w e o ubisag peoy WSL ods PEELLEIER 10 %001 | Pus ABSEAS |BUGCIEAIIF, LI BUI U RASU 2NN J0) JFIED -
YeME|eg F9ua) SRALIGE WOT ponawapiun g1 0099008 C0RAR SAN|SE PUE AMANASEl L BN 13182 0] SA1Y|128) UolEaIIa) pue adeds pue aseds uado ‘fAyunwwod pabeuew spooynaqybieu
MEU |0 LOGEIEIEY, SN2 T U0Z 40y ABGIENE Wiy SU0IDE PEULLEEP 0 w0l )] asoudus o] Supunguesd agepese so spung ended asynn| e uado dyqnd ueuIe W pue JINI|SU0D I pue "PASINN (13 Bpdd | Auew 21qeaa E
swesfosd
SIENEAE J0 MEIADS spafud |Ewoneanas ‘spalosd
sAusyusw BusB-ug %0 Elie] paugqo SEupuny WesS o sagwny] 105 1unos o) Sgenese 5 Gupueny el eea susag] greg Joj Bujpuny uess eunny 82N0s|
‘splepuels ajeudoidde
®0 el B r :R_..a“ El _”pwh. ..H».ﬂu.m yBnecuy) spunouBfe)d Bujueuew pue
183 () WOl SUDIE P 23k 15| I f
%0 paadund COREYNEU0D Jgid  pasodeid o 0| ZE-2107 ABIIEAS POSIOPUS UB WIDL SUOMDE TUELIE du, Bupedn ‘sauan aeopiua 2uned
“ABaness o ABppo o paadwod £ 1T 107 U [ 2UN05) L0y WSISEIPUE WED Jo ansnpu| yo Aueiy u) spunciBled
o Bupgsoes Krain HOE SN2 wawnoop ABSENg Ea L 01 NEP §0 w00l Afageng punosbdelg sean o1 yeig) vzez IIe Joy Afajens Jea), o) @ dojarad | rye
ELOZ Aseruga 4
SHARLLILOTD NELS 3 %67 S0 oy 5HuLa s e 07y puncuBiAElS o Jacwing aagiuwnsy punbied ys qiem pue abieve | £z

vPROos 'V

Page 5

Ordinary Meeting Agenda




ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

sawpe wnok jo abues

YU SBRUIN [BIESD - NIND "S0IUES 31240007 -5 SSANPRY SINES UBENH - S5H RUEQIUIEIS NG S50PUET - §1 SRS LRQIN M- S0

apeues3ise] ¢ alexs

SOYUBA) J0j UeplIEse Y SdEDspUeT JO YeiD w0l L

P a)di ase spoaloed Guwsopo) sy a0y swebios

& dojzaap pue uerd pue #0E
Aypeows 133w 01 SnUUD3 patadwod a3 APUMALIND s3PE0q 10
N0 W Lues G5 S13alud pue SIUSAs uoneynSued josagwny  woneiuswadu pue Bunued s e doad Bunod aonpul oy
ajdoad Q3 JO 3UEpUERE
PINGWGD 1M DAL
SHAAD WILURLES
sle-ge eioaag e * SUB|JE3|UN W WaD
BALSEH 3018 AUEN > uj spuswanc.d W) pue ‘shaans
20 RS Y SOOULEWL UDNEHUNILIGD SIWAGIE PasED Ayunwwo Bupnjau) 'sdnaib jafiey fueyy
§0 UEd 58 DEEY) e a0 s ) P 0 Bord d
W el yewd dn-dod w3t pue Swesbod wawdoanap Rununund aangina pue sue Buipngu Si5asiu s adosd Gunok o) Jo [eydes |eppos ping jey) sweiboid pug [BE] eI ARG
HSH Bugsea pue mau Bupuage 2idoad J0 S1a0wny. 5083 0 SwWesSosd 3NS5y |BUU0RN PUE U0 0 woEwoig] gy wawdojanep AUNuLes wu___..n_._.m_ [N Aunwwes pasoiduy wu_..S._.m_ Iy T PajeuUod |
SR 1909 ) $IIARS .
F5N0U-UI 30) SENIUNUoddD 4395 Sa0IAIES BntidLN 0 ad o ol mom: _!._._ME_
UDCEN|EAS SEIES UUN U0 JELEND] S8 PUN SIRIES MAMNAY SH0M 334 13(EWS J0f wesfiong 4o} saljunpoddo ssauisng bulpuedxs
pamawa fusg %0l Sna 4263 PARIHWIOT 553068 UTIEINEAS 10 %001 SUEUIWEN 3L [Ewsw ue dojzesp o) swwed| e J0) weaboud pue ueyd dojaneq| ;¢
SN JSN0U- ) Lodsuesy
BQIEZ00 10y S8 QDT
Bumows pamainay
00 pawses sbuimaws “SR1|UOD
IR Eee ] sEawsdas
10 PAUED S8 0003, sapent W S0 UDUS A Bumouws jo g0 ) S[AA3] UDILAAIIIL (Bumow  s38.1)) sauBLELIEW
Suwow | yo Bugpmyg] 10 50010 SN pue pajaidwod s34 Bumows pENEayIs 1 w00 L 13€.3007 A Bl $30%0s Bumow juawayduy] yrrg [EUIapxa pue |ewiequ) (e sbeuely| ;o
LR
) n__ume._oLo_nt_ 5 *abeay 2NN pue seas) BujuewEwWw
0038 J8a o %001 o §0 LONEIE . . .
el Jw._e_mu._._u.___.ﬂm“.u.m._u Nmu ._n._ﬂ_w.”__...v.w__.m“_.L ug .cg.__u._nh_“nn_ muewﬁmr:”.__” _._ﬂ_w sBujjue|d “Ayuawe a3 Buinoidw) od ‘a|qeue|sns
3 DESIDPUS LR SIUBUSIEY BB s
sapka 0 BuueBosd pue juasaBue y auld PUess) RopoN Bea 0 w001 uawaBeve p aud PUES ROM0N 1B 0 JUELFSIOpUS fq sedeasisells pue suspieb pue ueaja ‘pebeuew |j3m suspied
DISNELL J3PUE MAN %00 Sno palagiLind seak 450 saj340 7 wesfioud sipop, 294D aouesaep a3t srumod| yrre | BUIPRIBW ‘sadeds dand Auey sbeueyy)| pue saseds syqnd fueyy desy| .
panosdde
spg 126png on 100 padojasan we o 2545 @ Jdaoy 10 w001
g 2 334 13003 %0 Datesos weibicid Buque)d 33013903 pasodod 33301 10§ Buwes unAumuwos 230 sxosu o) webiod
Buspeebiau Puasd Aue %0 10 %001 sauenb 1ad swes a3 13ans g dope pug doja, b %
S YA SUOSENISI %01 Sno Buguepd 334 19345 503 SIIUSZ T) 34140 £ 1 Juawsalipuely 9941 91 wig Suogle pasednd uawiadun] grgg
[LETETRINT e RS ERTERE TS suoge Ahswas
A ApRURISE 156 50T pasD ' PUE AaDd WaaBEue )y 331 UL 50 UORILIL, BN +
P oRa|dLICa SIUGWEADIGL seae S5e.l SPEUEIISS 1AM 58T FADICWI+
“payeip Anjod LNy yDEag UBSIC) PAs0d0IE 10 00| 'seae 55816 |DeaE UEAIQ SADITWI -
afieulis ‘parmdwon sease %w uospaRdnG jowal e ey Boud vospusdng sowas e o subis JusLIEEW) «
5521 pasE) YIRsE UEaID %ow 105005 L0y S0EIE pasodosd §o LOEELE|tLY ‘suap e 05103 S0t +
panpsde 10u $ysoes Buyiny %01 001 wed Suapel JUT0q 10§ IS WL JOYUEA UZ B01IAID

vPROos 'V

Page 6

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

YU SBRUIN [BIESD - NIND "S0IUES 31240007 -5 SSANPRY SINES UBENH - S5H RUEQIUIEIS NG S50PUET - §1 SRS LRQIN M- S0

Squahs Aded pug adaynu
"SAN BEI0D EI0YD
SEUASLND ‘TZEr ANEN

W fue

SSOIIE SUONEID] SNOUEA IE S3I00S INLUILDD U3AIUS

SANLNLILIOY [EUO|JRLIAI|

SHILOWIFIFI SELATI T

25H

A v Swana pue Sweifoud syeuspup

0} Suaas

Apuau Kne; 30 weibiosd @ abeue 1y

Zige | 5 ua I

PA0W0D SWEAA £

pamnpued swe.boud jo sfue) vo saepdn

wefioud @S JN0 1531 10 LOIEURD 0]

ey pue Bupiew adejd Jo wawdeanag| |,

Aunwwos
wawde@sap pooyinogyBau

epads s) yysm spooyinogyBeu
Auepy fay Uy spuog
pue [e)jdes (eo0s ay) ueyibuans| .,

SLT 1§ SUESLW0 ]
SAES Uy IEEE)
sweibitl 4 P5E$ Suoneun
1e0'ss =aes Bupodas
EUEULS | gl Sweaboig
NG § L1 SUOBARET

J 966 $T WNG3 1000

m
f
1

MBI pUE S3ANERUN “RE00S WDy Loddns ' waws Bewew s uoggaps Buunoy

waw “Bupodas jgauesy swesbod suopapa
*SIBGUAN JO1SA U0 SUOESN Juswsbeue

WAUSSASIE BOUAIPNE L0 108 PUE

"WORIE 0D 0 FuEuEEL Supnau “sEmaEs vyl
WINESAR BUE Raes Ly AMEN J0 LOBnsed PEtUIN0S

yrre | BIUBUBIUIE W PUB S33|ABS JO UDISIAG| 1oy

‘swesbiosd

ajjqnd jo fajea pue ‘sHoMpe

pajes ‘uawabeuew doys fia|eb
‘spuepuels aajaeid |saq Bujueuew
‘Buisiel pury ‘weiBoid spe ajjgnd
‘leAIsed SHY AUB SB YINs wnasnyy
pug A1a|D Wy AUBYY SU} 1B S8|NIa8) Jo

‘EIAUOENT,
SHEIDE JAWEIU SSERIN
GEQL) '$53008 Jd SUN0Y
17 afesn awnpas
| SU0ESIS BESTE ||
SSRQEIE] OT0" L6 SUEDT
JBL5 001 WNoa J0og

004

454

sHO0G-3 ey A

alblesn anosas] Sp00u " SUE0) AJERT - Suomtyee ‘Buwwe Biod dnod

UOGIES R SSEQEIE P " IFIUNG HI0E LIREININD
SIEIUN 00 J00P S430WEL RO v Auew

e pue uaappya s

55 S30UAIE) A ‘suen) Gupnjaw

330UIBG UONEWSO)U| PUE A/ JO LOBMOUT PENURNDT

Ty 8L} Jo Jusiudojaaap panupuos

EA[AIDE

Bujpjing Bujpe.Gdn “ABojouyas)

wmau *sdiysieuped aiBajens ‘sapnjs

1220] 1SNIEA8dS "HIOMIIU HUNIOYS

‘A0S AUl ue Aezadsa ‘saDaes

ueljeuLou| pUB Aieg)T Jo uojsioud S)J)|128) US|JEWIO/ [BINYN pue
T saajes feug) Ayenb yBly sprosg| -y

afeas

a0, g Yo [EAgSa 4
agp Auep afie) ayy

e wyEd o Ayunpoddo
Papwoud SuRs s
Bunos sasuauo’
Wi, PUITE 4 3jd0d
funcd. a s passsuods
ounog wne s Qe

“Apzpenb voday

pue =ged

SIUSWEAZIIE PUE SUDRNMUILCD IaL) ssiubooes
awed 01 ajdoad Bunod soy sayunpoddo spwnig

adoad Gunod pue sjuzsed
Al 3RS S0
) SJUaAd pue Sweibod
#ay) "suonesueti

A LD UDTELL D
12€1003 0] 553338 Ased
300 [ Y 3nup Fus A
Ffovabiesagun au| SEOMIBE
YN0, JEPNS WA S MEY

& Joy sBugazw Buued

0] pHAGUIDD SHEEEE
WSO Byl U0 S)d0aE
[Bunod LI U OIEIUNLLIDD,
Aem 0w puE
SUEBAS LD LORELL OpUY S
31 3Pnon
SUOYE IPQOL PUE JUSqan
apwe-unifias e doyaaap o
uenezdde welb paziugns
S)IIUN0T) VEWS Ojy

pue el yebue s
i digsiauied v s amas
wnoy, s ouno Aue
SjuaA3 pue sweifosd

J0) [0 JEU R

PUE UGG

Wew ¢ pISN puz pajEpdn
Apenfia) afied woogade 4

05

apdcad Suncé oy Sudisy pue

Apapent poday| 51380002 12unes ansud o saifiojpuy ey Buliiaws jo s

vPROos 'V

Page 7

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

YU SBRUIN [BIESD - NIND "S0IUES 31240007 -5 SSANPRY SINES UBENH - S5H RUEQIUIEIS NG S50PUET - §1 SRS LRQIN M- S0

PEIH YLO R JE 00} 0ys)
& uo s|doad Gunod 7| yoo |
- Aaed sead o pua WEND
sy Agswow i dnosk
HEHTTS Wi paugessy)
sagpuane g} sabesne
pue AuBipoy 1 aus

apdoad Gunod|

07 sanuDa dneif 3 %05 e papnpued swelied jo 3buel vo sapepdp) L]0 Joy sagwne pue wesfiond wEno e doaeg| sras
o sod @3
¥ o abessae ue
pug GugEsunos Enpipy
PN 0 SINUIWDD D4y %05 45H pamnpued swesbid jo sluel uo sapepdp Bunjasuno 3 Apue 4 pue Jatsajopy 0 uosmolg| rous
wesBoad S50 5
funo ), wsesbiosd Agybigioy
WEND Tunaaw Amous
N3 @00 AuE 1anod oy weifoed zunsan g voreausa ) Bupeog 3 -
Lnegae g ke v Pl “PIUNGS YIG A A A pESHdng “a4uas WInoA) ABajels yinok Bupniau; "yinok
1UFAD |RARSE 4 SUY | 2R %05 454 pamnpuod swesfod o sfue vo saepdn 1aang oouefiuey e AaANap anas Pnos panusuod| vras 404 59210495 pUE swesboud enupuos s
[ i
Asenwer APESIE QWEDa0
& sapent
¢ TRERL
Wy s | SPULP2CLS Ao a2 Busuastd puv WeaH PoSuaIy
1 PEIBI0) IIUE MAN %05 5 ssailicad uo woday APET UE S1EPOWWOIIE Of Aley G50 BN € 8180 £qug
o
sad uapmg L o alesne
B L AyEUOW SInUNU0S %05 SSH papnpued swesbied o 36ue vo saepdn) N3 UDESIULAL | L) weiweu pug Aiessin| 7o
way
ooups ulfep sad Py
00 0 UBEINPS PUE 1L ‘SpRaU AU WD YjM 8dUBpIoIIE
Sopuoud j00;223.d *Fep Ul S83AJBS LI LIO|IESIunWLW| Auepy arpoddns
10/ 2160 ot of et ik 2o fue Sy Ao e e RS20 o BHIOUR LI eND f0 Kued 38 s ool
3 [EUOSE I PUE, AnOqIEH 8D A2 0 BUDT MBLA NOLEH PUE SSN0URUN0K UINS SBYlWE} PUE USJPILD Jo} SB3lMas seaies yoddns Ajunwwos "B
SIS 308 Se0) Buoy %05 HEH pannpuod sweficud o sBue vo saepdp) FSMOYPUNOH 38 AUFNEP SIBAEE URPIyd panuuod| vy pue 10 faaaap enupuos| |, YinoA pue waip|iya jo afues e apineg 1g z_u_ucu A
SSBI0S) W PUR S AUEIT S8 YING S ANAME ‘SEINIBE |BUHRINRE JO (puo3) Aueyy
sweiosd Aeigr) U0 pUE EIELILGIALE (2Un07 ulinang uns swebiod fun||ap pue SPIEPUEIS Jo SSUBLEILIEW Spaal |euo)jeanpa JueIqLa AjRINYND
851/ swesbosd fageg g| %001 J5H papnpuod swefiod w sfuel vo segepdp wogeanps Gunsees po Aasgap aug ubinong Burszsy| e | UL 5J1UnoD Y Bupops| |y 13y u A EITHRL114%] R, P pajrauuoa Y|
8 'Busses
puny ufinosg duyspuzuy
203 poddres panunuog Sunug 53 pabeusw Palg duspuan 1550330 / fuew »o poddns paouwod] yrew
2 "Busees
puny ufinosg duyspuzuy
203 Loddre panunuo funug &3 pabeuiw Palg ‘aloud poddas Jowil 35e3 4o vaenuwod| grey
Buinunues poddns Aweys Bupnug 52 pafieuew asmuing aapauwo ) Buseipung Lueys yews Jouoenuod| rrey

EEERE!

eany pue feQ uonepuno 4
IO O}
sguepuane v Aauphs

us E2ITY Jo Janday

BN 0 [ERUBG NEL0D W
00 LI Iy Y 33030

Ul PRy Auowasas) Busiey
fey Buwobivo swesfiosy

‘padojarap swelions map)

“Rlleucpeula)|

pue fjleuoyeu suoyesiuebio

jus wwaach pue syaunes Jauyie
Y sabueyaxe jeanyno v afebug

‘e opBusay)
e wesBoud A0 DS pUaU § Ma 0 JUEL d03ADD By

1VID0S

Page 8

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

YU SBRUIN [BIESD - NIND "S0IUES 31240007 -5 SSANPRY SINES UBENH - S5H RUEQIUIEIS NG S50PUET - §1 SRS LRQIN M- S0

Jrau) Buniansant so
uesgsa 1o Aeb se Gutyuap:
aytogd Bunok Jog weibosd
EUNEA03) B TN
aproud 53335 YN0
apdoad pajgesp pus pade
RIj S0 5134 UD SR I

€ ||aM 5€ “3|doad pagesp
Ajengxagawur 1oy weibosd
wongamas Axaan & AepU
A3 sapuiaid BUnocy 05
afems)

PUERIZ 015 J8 J3QE 030

ip Azpsan pay wasd
Apesi(] B g a)d0Eg

10 AR(] [EUDDELIEW, %001

i

m

pamnpued swebiod po sfuel o saepdp

pamnpuod swefiod po sfuel vo saepdp

sdnos papniaxs

“Resi) & yuel
03 1oy AEQ) |PUORELIE) 317 J0 Loddns puE UoNoWOIS

138 leu Bupuny 10 sweibod apnoud]

“Buspuny 50y papuswWwlas
vE'panEI suoged)dde
06 40 - DAIEE LOSIH
DUE paje e A SU0gEaydde
weil jenyng pue
ApUnIny SIUEID Q)] W)
SR PI0GEHESS A3y U SN
B PEIOM SOIE R003
Ul Eo@Aa] ey 001

45H

sunneIndde NS5EIINS §0 JaaWNU uo Boday

Swedb jgaryn umowed pue suest (3505} vonenps
P 0080 S JUILB0IIADT AUUMULO S JO L0 RS |

Ay g
PAY e sy (EV0ReaITas
pue Agaam may s duy
Buiddoys AN UoeE g
EG00- WSS i

U0 @ U0 PUE AU
SI0IUES Auep pue J90
Aue iy K3 am SIUEINETS3)
Rapnunand pwosd

O SANUUEI MDA Al aaan
SR ABpu4 Q) %06

45H

paznpued swebeud jo abuel vo sarepdp

Orvigd Joy weaiosd voneautas A2plig gmD Jo uoneiadn
RIS 40) SUOSINING [BU0NESI3)  Buiddoys “ueing s
AUUNLLILIDT S |3 9YAA U0 SIEIJY O SUBGEISE0 PINUSUOT

LT
eoos pue Guade fypjeay
anzsua o] Buslyew pue

spes 3)gems Guouep

SIUA) A KRY 5P
wag| S Yans sweibosd

UDQEEE PUE LGS §0
afue) & apanid o3 anupuos
SIOIUBS 0§ QD ANE s

IEH

pamnpued swe.boud jo sfue) vo saepdn

“SBMANIE [ELDRESITEF |BI205

40 afiues e apinoud 0 AnE] SI0UES fuep jo umeadn| ¢

Eanbas

UD [UE BRIE IS

WIS LN S 1RO
1205 jendsoy e s
*SOURLS UDNEUSDJ 1
PRNGIESIP £0E Jepuaje])

MEeg PEOY JDINES %05

pamnpued swebiod po sfuel o seepdp

M PUE SIUUNLLLOD (]9 "SI0Ra5
0y S20MW06] pUe sapnd uogewo e pdn pue dojaag

s@AEs J0vH Supueas
Saunbug I 0 abeane
Kuop 'SIap o ers
K@ 19130 PUE S8BT
Apumuaco “apgnd jeiaush
O3 USIELL B0 PUE (.58
ELTRTE R EERTITILES

JUaL F0@ART] AunLIuD)

pamnpued sweliod po sluel o saepdp

S0l j30e] 0} PEUG;A PUE USR0S SRA0L

ug|d ugjoe pue poddns ssaussalawoy
‘hagsonpy yyeaH |ejuay dnoud
poddns jgjoos Auey je ugjgsaT pue
fes weiBoid ueid |eos [eUIBPogY
faupfs weypoN poddns ‘sejunwwos
IS1Y PUB 07D ©] SB3|AIBS [EA1aJ8.
PUB uojewIo| ‘Aepl gniD Buipniou|
‘uawidojessp AUnwwos pue

sdnosf @D ¥ ISLY Auqesia ‘paby
10y poddns pue swesbosd penunuos

[

sdnouf
pajebie) jo) sjuana pue sweibioid
‘sa3pues poddns Apunwwes apiield

1VID0S

v

Page 9

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

A SBauew PR - (ING "SoRUES S1RI0 oD - 5D SRRINTEL FNES UBILNK - J5H RI|SEUIISTS SENpUEY - §1 TEAAES LBGINIAD - S0

iy SRR
1025 o paussad

SN S 0 SUOIEPUSLLLIOCS JUNG) 0] Joday

‘sweibold sjuang
afeuew o) ABajeqs eseno ue doj@saq| o

&0 b AG§2E Map) Y5 454 13UNGT) O PALOdS) SIUSAS K MEASH DU SIUSAS DUE SIBMIES) 10 BpuaED Bugsme Maway | vees
Juengubis,
afiesnanD epay
G o 4a Jod) BOERA0 BIDEY
{wass 1ad) swWoaL pEEBUS G
B LD [ SUY MUel jo Asaap
L L) SEUP 0D
5 1 LOREdORED S3USPNE JOPU PUE SAamns 1)
ape | ae dusuain paaunos S8 swodu dusiosuods o awoenng|  smsuebn Runod-uou 10} Eesdde e &) A
e EET 106G PaNIBIE wesbox ‘BuiLuuie)Bo.d pue s831AI8S SIUBAR sAIUBA BAI0AUI pUE 8]RINPE ‘UIBUEIUS
‘zzer Auep ig) Siusag 001 484 U PESAED S1USAS PUE SLIEIG0LS SE SISEAS PUNDT AU Jo vogesietio panuues (8] e [eac] (Ipunan) jo Aaa@p panuquos| e 0] SBNIAGDE PUR SJUaN JAIBT ¢
AL .
SESUSNY 18 HEULEL) SRpPUSHES $9558UISNq |800| pUR MEN
L3S THE 10U W WET 254 DEINPU00 W0y 0 Loden]  WSUND Ao UM Wiy 15LN0) e B 0 lnpuod eyl | verz | Wsnol i diysisuped uy Bupom] eee
ses0dind UiEep 40) SILSLSAOIALL SN0 LB Bo8dS issaurEng mu.ccmw_._u fyoedes pue
sawo]sng “eEeunsed Jwaan eul Bumene) A seswaid 40) spaau Lol
sseuboud v ¥Sep Man) ST J54 6png o) pue swi uo pegsdwod ek ), 03 WDISUSE 10y UBSEp T AUNISER) B aiEdesd| | rpr | SININY PUR JUSLND DA SAURY mamay| coc
SPNPOIT W50
AU [E20] 40 )22 J0p wa)sAE Bunsdod @ Jo uogexduy (o)
SIBUIN UONENS ueyd ekag o sabie e o
FGIS Bwoou)
£ UG Ot0'BE)
1BLLSG TUno 1000 580185
Jussaud 18 pafiesaus T ENIELS) JOYSIA pUE WS UNGY (230] apiaosd pue
100 usfioud Suppngey %001 454 WS4 ushewgu) syl s Auep sBeuep| o; P IoyEin € S8 Auepy sjowolg|  o:
‘sjuaLualnbal
juswabievew [eao) pue ‘sanunpoddo)
PUR Spa@U 2MjnYy PUE JUu2una)
‘vonsodwos ) Buuspisuos ‘uepy fwouooe
UD WSUNG] J0 PRI [EJUSWLaIIAIG [B20] @340
o PUE JILUOLCIS RI0S L) slEUaY [RUBILOINIS yed [eaguo e
WSUNOY #esL @ AB1E0 Ul WOREYNSLIOT DUE JUSLLUSAI AL A UNLILICS) SISPIOUEMES A 0 e ains Gura) o Yein wmanal 0] ABarens uewsbeuels pue [e30] anesaud pue pej0id o] ABeens s pasiubodey
WU I SSJELUWOY 1S YGT 454 ‘pasodod SUONYY UL j0 uoadwos) P U WSUNG | BEp o uaeedaad 1og elep meman| ez uawdojarap wsuno} Auey dojeraq| . |weawebeuew wsuno) fluey e dojasag sIwsunol|
AT
2 BqueD pue we fiog .
158k B U 5P PUSHES _m-m—u_oxwv_mum [euoifias pue [eao|
sdiysmuped Guobud Bunliug nwo Apepent 818108 W Loday 12001 W SdysBuped J0 Juawdoessn panuiuod) iy | W Sy ted Buidojenep snugues| oy
e SI0ISIA
PUE 5[E30]
‘gD Auep 104 518QED
Ul (SI0)IS 1A PUR SJUSRISad Y)odg Joy) fouoaa By Aucuooe
passaibond Buisq 18)22 0]) S831AK9S pUE SASSAUISNG [B30)| s SUe|y uapeciq pue Nisesp fuep
218 sublsep sdesiaans ‘shanns s5eusng 'shanns (Bugd Ayununwos sanseay ulisap uBqn peAosdw uBnoay 4o abuel 5, {ueyy uapeoiq o} salbaens o) selfajeus dojanap o} Aunuiuiod PecaIEg puR
uEfEy PUE 18805 LOYS Bumnfiug ABajeng sieqaEMal unwwod enfeu|  seess wuisaped pue slEmaiE| jo woge e ssaboid| i Buiuyas £q saBajeiys mm?_mo_m_ el ayy yiw diyssauped ul piopn pays BApR |
e I e 1aM ._ UE|d JB3A 3UO UBld JesA nog ABa1ens S|eon
.
) JIINONO23 'd

Page 10

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

AL SBRUe PRUSD - (ING SPUSS 180000 - 57 SERINTE SRNNES URILNK - 45H RI|ISEUIISNS SENPUEY - §1 SE0IUSS UBGIN N - S0

Page 11

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013
Delivery Program Second Quarter Matrix

Corporate Services D
December 2012) -

SAW0AIAG PUE S5400NE “8ines 1oy afieuoed
Buofi-uo 51 yness Bunfiug Ty ] vo Aus1ent Poday) IEI0SUCTS MO U SINDS dusiosuods weuiefiel| e | pUEdiysiasuods paseassul Buueny| oo
ulboy Sunzwe
WSS S SERIIPUI CRIEITTS
£ 107 Susis) 10 BquBE Balpuus) bodeue) |
alep 0] seak syl agewRIsnS) e BULND siequeny efesn| Suc02It0 PUE S531ARS U SLEWRALKIW) SHONUIWGD (3] 3
J0JTELTOS) PUE “seLenhy Suseasu| (500831 5 Jdwnp pue diyg ‘doy, so1uas)
5141 582185 dunp UE)SIES) 521458 SN dwny des dod o] Apunuwiwd o) e enuess: puR BulsHIew doesse (B) snq 83y Jo uoheIEd D BlA YiomEU
s "O0H 50 SIS0 | OFb EEIu i, ] A50 pue SIEIG0.T B0 1D SSEONS SINSEEN A SIUBw AU nlau 500 RIunuuon| veee NG AYUNLWWE Jo uaRenuiued| ree
DEOY
Jaem e s ugliey ‘{8l
‘syju| podsuey 3jgnd ‘sayig) spoysL
(S0 24l U SEUS fa B0 18 PUE HEUM wodsuen sajelaye jo LogelaLus|du) Ajuepy ul sadioys podsueq
84 O PERRIS SHEY %001 SN PRI WeGoid SHRI196] 1240 0 %001 Auep 12 5481 8R40 05 AeEwieoudde 0 UoIRIEISY|| it Buidajenap pue Buluueld | o 9 1S pue sagewaye dojaasg
pannugns Gugung
02) uonEidy SINH Wl
Bupuny uo epusdap s
diNd o voreedeld (0
JEEND Y 10§ peuuE)d
peouswwod sfeufis
apdd JbaEns pascsdu
103 HIoM WORRIEdELS (D)
sseuboud
U 30 UL IS paedad £707 o £107 voday d (O EZ0T 01 yBnouyl 10T 10 v B dojeasn (]
e Ao | HERTITE ORI SR UGS O IO [230|
we B0 G o ppuobar a0l (D] 198uw0n Bpsg o) sbeub: ens dojeasn (0
Buipung 10y vk ddy Jeak o) patdun S)pne A2 e sjadwon g
Sy ey Guguny weufiosd asgue iz AemeAd 1o o)) (8 ET0T
uoan JUsBuRoD £707, 50l {J%0L paedeud] o ELOT PR 488, 0| 840 S0) UEIS anE B eonpoud |y “sefexuy yodsuen [euoiba,
- ZLOT oy vend &g w] (0 %05 (9 %L (v S0 EDOE 0 £107 Jop Loy ueld eqig |y sabiemu) Lodsued) Buidba g0 Juswdoiaasp Byund| yeee s Ajueyy o Juewdo@anep Jeyundg| -
sjuswied sseuboud S0 LS ADUG L BN NSEL Shiomau podsues
fuo- ¥T panesas 201 10 PAE1E1 SIUBID LIEBMUELILO) reuaibos panosdui Jenpp o sojouabe SUGIALIUDI PUE HoMBU Lodsueq
L+ Wy sl 0/ 45§ 510 U2 SIELS 10 ISGLING U0 1ode SUOEUIP [BUtBal D0 HOHS 0 ueuswedwl| iz 15130 puB JOHOHS Y Busops] e angnd [puaibias sA ey asouduy| .
BB
D U USEA0UN 80 01
Addns Bupgred asesiour
0] SeIUNEa0 ¥Ees)
'y YIE8G Leai)
S LI SUOI3UIS) 2|26 PRI081ES J0) ApIS
Gupped Jo Mos  siduiod %0 S0 SISEQ SpI LU @ U0 sepms Duvued sweteoun) zrve | ETITL CTT2
padRAGP Bupyed j@ans uo aacudw oy sawayas|
B weshs ¢ : Bunyred pajeubisap au pue saayas|
fiuped i WOR AW PEBIHL0D FUL 0 %001 weishs Buppred pwsd Jwomes jo el 1zee Bumted yuued juspises auy mawmey| ¢ |
SqEwWs pig Supuny
SINH UM PIOIE W 2107
App w peagdwes {3
£LOZ sunyy
A patepduins aq o) suepd
e A ps peos (1
BN
Uit Ul prajusussdiLl
a4 0 Spom Gupuny 1005 WU JUapI3e B fajes peol
BIRIRAE 0 5001 %00L{3 5580000 BUPPIG PR S15ABEUE] 8 A0 0] SEINSESW AJBIRS PECI o ASD DLE fpiusp| {3
ogdn suone Gufnuepr  epdwod %y (O 1005 10U JUSPIIIE [EMULE pesdwc (3 we fioud 0ds Y26 pUs SISNELE USELD A7 pasie) SAAEL e
LEELA0UN SIPMY (D) Rt0n 9605 (D uagelEpun subieduses peuuerd 10 %001 (0 sanssl jalie) o] suledwes Apges peod dojessd (0 ey
DLW slsdwod %06 (8 SOUBLBILEL SRR 5J0M BIUBLSILEW wo1 pue podsues)
S5UE SUMPE S8 Buobug sEyENC gy uo wads Efprg e ood o oLl D] 0 weboud dopasp SIDNE WOy 'SeoR) pue stupew
Ia BUenn  Wp 0y pewueibosd patuswsdun susy peaodde o s (2 peos 'subis Jugen |12 o wesboud uore expuspun (D Auepy aup u wo.c._ozua L% Snoled ajqeurzsns
Wt UL PRUSIUHGLY OB USLUEL 0png SiqeE & o “SETVLIIOT) JIgRI] W0 a 40 uenajcwos Ag 'y 1) Juewabeueyy sweibolg 10 fauea
53 015080 (] elsdwod %00 W 513 dn patuswariw s1ebud iy 0 500l (] sebed iy o weaboud & wswsid pue dojare {v] crve | DRI B8y (8307 8y Ul sjuswesaidw] uonepodsues) s £uey anoadwy) (¢ 8 sey fuepy| -
— | e 1A Ue|d 1esA 3UQ Ue|d 1eaA inog ABajens s|eoo
.
e JINONOD3 '€

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

A SBauew PR - (ING "SoRUES S1RI0 oD - 5D SRRINTEL FNES UBILNK - J5H RI|SEUIISTS SENpUEY - §1 TEAAES LBGINIAD - S0

SLOT Nuzpy O uoijeyss U
LaHELIRPUN UALISSEsSE:
fpgeses) [PouELy

pue passabod Guisg
00 UM Sededsiens
B panoo| Gueg suoado
Gu=ea| pue fupssaod
SHIOM UDIE ADUUS),

AR YIRS,

pewengo Supuny

SHM pue passaibiond
G218 SSEY L LOIEYNSU0)

12w Ag passod
UOREIpOBdS paIss|

pus 13800
2 JE6iDnGg 0] pUE

S5 BIUED) YIIBEH AEE 198005 UREEY JSULD 1o AI0E)
RRUNLUILIND MEU J0 TUSWLSIUSWDD PUB LBISaD P
vonysirboe

DUE T | ULOIRES S0 40) [RS000. pREER

1o Busieu 4 anusd Enby fuey 1500 pue ubiisap
=] sjeudo dide se uo e pue LB BDSWD
S 40 SLORISE ZLO7 B KeS 1s0d punod

‘ipunas Ag pasaidde

se s309foid Lopes)eiA) 080

‘BIS BB

WiesH Aqeg o) Jueuklojanapey
‘uawdojaapal a5 347 YHoJEaS
‘anuey Jnenby Ajuely

‘pasaniap ‘paubisaep
‘payaIyxe ‘pauueld sp8koid a._us__ rrr

BT INETEY WOR ADALWHLE S o pauawsp pue passafiond ey paae Aoy s o) Epdssey GLoE e e | 1Ty
Aeg fpues | sa010e 4 s0EMS Ay uig meg)
Bupppow
PUE ApMIS UBWSBEUE WEICROO 5. 15UN00 0 Indu|
sjuswsAudun UBISED UBQIN PUE SABMEUR| OF0
3 Wapuadap UELRAUN) - apeabdn aaues) e
LEEE T g
QN a9 uns yrasusann — s6815 yIEsg uesI0
uedopsapay
MUET) UMD YUOREs DU D4y | U0Ees
ol W%aE 16} uniE L duy ()
usaq ey welbiod,  edoog 908 (8) Guidons pue wesbong (e)
Sxp00 JUBLINDE) UIBdI00 S8k JuBLndaY 51500 BUIUNG § SUNUMOE S5 (azeURUSIIIRL) 532301 JUPLN ey
EMTLOT % gl IO uogeuswa ) {3)
seak o) paEidwe %0E (Q) TWELS OF PiER) SIUSPIDOR JO SSgQunpy ubisap pue uoiebazas " Aaure u___nzn_ anoidwy
e aaEy weibod %56 | 160N UM PUE S U0 WEIG 1S Burdoas pue weabod () weufiolg pue Aiqeueens 'Aajes ainsus
som pue Wisen),  swakid ENdeD sna SLOM [FIHED) Ul 5108104 10 B %001 spafud Eendes| | ze | SHOA [ERdeg U spsloid jo Kenieg| o | 0 sipeloid simporuseyul sofew ssaieg) oy
MaAE ) BSap0 B sHERapL i
lesn juoiEsIRuciE] B8y B SEUSpUl "spasau [uonesada sjaaLy|
safueys @ Gustynnd &) SR ANe | 0 BU1 881 SKEUIEISAS LS LA AL
AU D BB BB i iUl isay sgeuleishs Al .
5 N SR Lk o pue Bagoays 1503 JUSIys|
1834 pasesIul papsduwos sapiyaal Tt oy WG E) SUCIENGE a0y uasib aEod) B . d g ian0d B . d
LS5 DABL SAEA HIBGHIEAT JO MEAES BNULY ‘S5O0 AR 0] Aaiiog 8jes e aplaoid 0} Adijod Burseyain
@SHD 1 ISUINE i S0 S WHWANDS PUE 19914 “WEL §0 UCIINDaK BUISE RN WL WewdIbT pus weid i wewan| Lpuy | WBwdinbs pue weld aimg jo Mane| ooy
pagE|due >
UBE SABY 1BAIIS LIPN
{fenuve seoz )
AL PRI J0) UEHELQUN JUS WS
LOMIpUOT SAAAILI 10 (843 SILES 51 "
%07 {9} UDIIPAI0D HIONGSU PR 13ERNG UM puE uoiERsLwsidu weiboid Bugesysel Doy [enuly (q) PIEpUE]S)
00 {2 ) SN0 s w0 weiBosd Speo Enuue o uonsdwo) JusLdos sn weiboxd Gugasys-ss peoy Erumy (2] ppye | 01 PBJEN|IGEYE) DUB PBJELINSDS mudom_ i
AJur Uigim Jusu
LoD |2
o paseq (Syiediooy 10p
SL0G PUR SDEDI I0) HOE) “uoijeadis Agunwuwad
1502 DA IU0D UBBY o eeLu 0} Buipuny ajgejieae Lo paseq
sy weibod Siom | Uea.leH MEB S syiom pauinbal 1) s|ane| 82185
Ledioo) pue speoy (1t el ") afizuiei] _{Ow m_w npa umo_Eu_bo.__aw. am
emEpun SULEMIO0) [DUN0S) U £ et i
B UBLISSEESE PoL0ge ) SWSPIOE [0 BOWM 1 UDRINRE 5 speay (&) SIANNBS URGIN JBak ] JoIno oy
UOBPU0D UONEIRIIE] ‘ELURIG0.T SHIGAA DUE SOUR LSRN UR|d Walbeue p 35Sy S d s weiBold SHIom Ry sjuaL fluep
3 swed sfuping Enuwy g 10 5506000 U SH0da) Aauens UCHIPUCY) “S)ESSY SInaniseyu)| Ul S82IBS
‘alEUEL] S8 .»S_.m S1ESe, " " {afevep 3 surdoo) “saulE pING JuBLILLBADS AMINIBEY U
JBIR0 W] Muey U &) ueld JuswebEuEp| 1555y W papn| i H
Edon pue speiy a0 0] pRAnbel SERIE YD 10 MELLS ) 6307 J0 JuBUnJEcR(] LM 8| SUD|jE|2ade unwiuod jeeul fe2isfyd
104 1IN0 PELED USET 521 T U] S}SSY BINPIASEYL| J0) Adljod pug pue IqeueEns [2IaUBUY SINSUS pue saguawe
WBWSSESSE UOIIPLCT) L ie) S uswalie uE Y BSsy J0 uWIEREWSdW %001 sSugey uoypucs - R4 sBeURl WESY| (1 r (UBd 12|y Jassy Bu di iy o] sj@sse pue aunjangseyu aBeuey |, pesasduw| 4
TRTEAID pEET g 1o
IdH U WD apdwod % A sucdsay IdA UBld le3A 3UO A s Sieog
JIINONO23 'd
BLEND ZIOT S qUISS 0- 40150

Page 12

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D

December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

U BBIUE PRUSD - IND SoRUES JEadio - 53 SR

- SROWNES URILNG - 45 AII|MIBUIISNS SENPUET - S SE0ASS LRGN N - S0

sfupnog
S wo Guipwoud 0 Mee {51u8 W55 .
LIp e AGOJ0 Uy UL DUE UONBUL DI K Jjand el saadaid pue sap ey
& GUB{RLPUN 5,131UN00) A VORIRJSOES; | BU) J0 SIBQUUSL AY S5 10 DU Uy J0) BIGEIBAR SSNIIINE) Ayuniwes jo uaes)iyn ajeudoidde)
“pepe.dn weishs Bumnbug 59 22§ UONEE: 5J0UNDY B J0 Weishs Bun00q SgIS5e008 e spiaoid| 1zer A punog o) wngsd BEWDEW]| cov
(pauoa) Aueypy
sjusussnbe ur sadnes
Selue LI pannbes Lylv sue sy @dueuEuew pue uepd Jad se sk Jngnd Supedn (q) aIrganiseyul
BB PUB u_._uUmn._m._ .m_._n _..m 104 0} papuUD: uﬁw‘nn.. . . I ) e Fioud s|qEpqEY puUe 3y ‘Ues|> [eaisdyd
DENDSYS BLA IUNENT %001 SpEpuEls Aunuwcs] Sspom Epdes £ w peytuan s pus ASens Juswabeusy " 4 ;
SOUBPURIS SIUBNCWED]  Paladuo) SH0cay Ol paUElUIEL: SIBSSE PUE palejduwos Busg 1SSy 5115007 Jad S8 SaIOR) pue sEuppng "PAGPUNS [BUORILNY PUR SleUisng siqisseae are jey Bupped aygnd pue Pue seplusEe
Anie pue Buppng | Hony uolpuoD Soe 50 SUDNE LOYPUDD DU SUOTEOSUI 815 Jenbay Jo Buipe fidn pus 821 uaIuE W s Gl axelepun (2] ige | € OF SSIITEY pue sBupiing ueuien| o0 'SIOSSR 'SANIITR AIUNWWOD BPIADId| oy pesaiduy|
sisaua 5 MUBp 1uBsada) o) (wnuue sed Aps 2nb)
seiusle RIS PUR UNBaMUBLILGD UIM 18801 0] SNURUID)
= = 8
- 0398 ) SE50.6 HUUES sesse ing
P0U PUE DEPUSIE LS50 RETETED AR “eale fjuejy aup 0 Nv1dSID PUE JUSLULIGIALS [BIMJEL fYUnLULLSY
sey Bunesw szinbay W5 sn9 T e vier | FousBisiug jo mains) pue uonesedaig] o jo930ud o) suep AousBiswe dopaasg| o
SiuEEImba)
BoueuEIEL pue weld 1ed sE 51801 Mand SupeaBdn ()
Wef0 L SHI0p
FIE; S JuslsteLEy
o) pue sBuippng
swbey yepaobieg jo 10 Buipe.Bdn pue asueusiuew senbiag &y (&)
SESIE ALIOS L DaYIUSD) SLUIE|T SIUBINS UL EINR NG D ) BRIty ‘Raps peos pue Sadiaap e ol Guy
Pepnnsuo ypaEder YEdo) )0 ey SUSIEPUSLALIOISS Saiwe’y dges ) Buguewsiduy (p)
Henuue %57 paoU APUrUL Pagiusp) ud paseg
"HIOMIBN EEID0 0 WSS SASEy UG PUOD| SURdioo) ML J0 LONIISU0D DU S| Mol Buldjrup) (3)
U2 pesEq pauawelGond SUORPLOD WBd00d WWSE <) HOBPE AR SPUN) [B1I08D
USEE SRS SHIOM ‘patdun ow Apucuid
WeLn38) Wedoos ) w_x.o% aununLsziu padibe 0 %001 12 40 uo(ERaWwdw, (q) Ayuniuwes
SEILI i uoigzo e 1efpng uo Supusdap SUoNEIIEdE 0 00 ORALEU LIBTRO0)
T1 B 1) pidig s Aunwauo? pepnuspl pue pasibie Gunssy MBS RGN ENULE jo uogedwos (2] alj jo spasl ayyjeaw pue fajes
Usa 821 1pNE SUIBE O] “SIIBILG S L) UOANDS) 35 SUApn U ‘sjualusacsdwl sinaruseyn syyediooy ainsua oy Ay)iqow ueigsspad pue
P Wedio (B) s 19N YPdPo) P WEHW %001 SIUBUSAOIIN %0 SUEI00) DU SUBWSEPed| L e pue suelisapad jo uas ndwil ov pedioy ‘saijuswe 3ygnd anoadu| .,
PEIUBEICLY A0 PUB UB|S WRLSBRUBIY SIBMILGIE
sisaual 5 MUBp 1uBsada) o) (wnuue sed Aps enb)
SHOUGE BIRIS PUS IZAMUIOLILOT) LEM 1L 0]
BILUOD HADGE BUL
1INPUID PUE SUCH) fousbews Eogo w sausbe
JBQUID D PEIEUILLIOAU LiJM 1, ur puodsas o] Iuned ()
SoI5E18.5 OB PUE Ny TSI0 Maey (2]
sauapird
{ape 6 ug w Ges) pue £21j0d MALBRURIL JSTRMLIINS JO M3l hEY
1 sfeuielp jo edf pue w97 Mue uien pEdoEsen
fren U1 uo spusdap R i) BUpoo)) PasIesd) Kop WLIOOE PUE SPO0uy &Uusal
aded U S8 S0 20§ WALIDGS j0 PIB0O@a)) S NDENE YIM S|88] JOO|] Ysuy
BNpaLIs adig pUE g S1Y) BUILLGIED 01 SPO0J; PESIED0| PUB SPOOY SULSAL J0]
apausd Sjaha| poo|d o dep
uoissap add abievielp syods Bujpooy aus Apuap)
Bde |00g Ui PUE JUSLUY 2|8 GRS L Koy B
SIUEB A0 W BEEURIR 558,008 01 SaUn5E unESS)
1ans ooebuEy | [pauea) Aluepy
s e BUpeoy 0 1qunu U LoRanpay Ul SANNES
PoRinsaaw weg sasy T8 5png ungm| ‘suiEiRedKe AYUNWLES) aIrganiseyl
Spom [epdeD e o mey pue s uo wesbioud ssom sfeusp endes [E = RETITEE TT y . : H
ELTLOE By pauwwebosd PUE SIUBUSIIELW [ENULE O uosdwos ubiis&] pue uolEbgssay 5199l pUE AARISUAS A|[2)UBLULOIING) ju0d “Quawe u.__n_._n anoiduy [e21sfyd
DUE PEGONS UBET GAZY SUIE|D PUB SIEHLIOD Budo s pue LeBold S4K0A8 pIeMoS (2] PUe BALIBLS jBUAKDUNY pue Ayiqeureisns ‘Alajes ansua puE saflualle
Sxiow [edes sfeusig JEUI0ISND J0 JSQUINU U UDIENPEY 30E spalolgd sBeureig epdes gruuy| (cre | 51 1EY) BumPngseyu) afeueip spinoid] v | O spaloud aumaruseyu) Jolew BaEa 1y pesasduw| 4
— 1dX Ue|d 1e3A 3UQ UB|d 1eaA inod ABajens s|eoo
JIINONO23 'd
BLEND ZLOT 44 qUIASA 0 - B40130

Page 13

Ordinary Meeting Agenda



ATTACHMENT 1

Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31

December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

AL SBRUe PRUSD - (ING SPUSS 180000 - 57 SERINTE SRNNES URILNK - 45H RI|ISEUIISNS SENPUEY - §1 SE0IUSS UBGIN N - S0

S I0M BN PAED0SSE]
DU WORINSWCD

"SWIB3UE3 AJUNWLICS BIMaruSeLUl o)

o sued pasodond 0 %001 Incdu Apunwiod
JBUEND SIL J0) %00} ) 10 PEIUED 5560000 UOIBINSU0D 0 %001 1 SUEN BUNIDTSENU JUBLNG SULS) pue dojsasd| 1zay | PUdsal o) seiod pue ueid dojpasg] e
AL JUSLLTIULIOD S8TILILOT PBpBaU sjuaLLBACIOLI BIMANISEYLY
’ A PAEICIE UNEIY *sjuaLuasodl Kiaalap aInsua o puessBpun 1ayag o) sdnoib
JSUEND SIL J0) 900} =02 03 pepuodsss SWEdWoD SLNWWoD © %00L vrgy | SAIL ped | Aunwwoe | g, AUURILIED YIM HIOA oy
d_wmw,.wmgﬁm - “sep3ey Bupyed ses aygnd angy
8 SOE'0ST
(5538w woy pansda anuessl) Bured s1punoy ssosoe abesn Buinoidu) pug
vo Loday ped B2 A sISIES Buibeuew pue wo Auey au) uigis
f'EET. TJSUEND SILI0Y %001 RS sbesn Guoyed 183 U0 L0da) DUE MSMWE LR saypey Buysed angnd m_.._ﬁ__.ro_m_ i
‘sjuaLualinbay|
fIO)NE)S LU 23R pIoIdE|
ul pue )
syomawey Buuue d pue Lanod|
pannbie uasq sBy eang » 12UNGT) LM 83UEpIoadE U fadaid
LENE O 12 Auadoid Gunti-ug = 55450, U0 LOda 2 uonsnooy| esy | 40 JuBWisap pue uagisinboe sbeuep| sy
apudosdde SIESEE S IIUNCC) U0 WINJE S SZILIEW
BARW B PalUR) SIE 58 AUUNUWANDD B4 OF 15U6q JO 850 sRudossE 818y pue 2ugnd sy A SSaN0E] B11 01
seguedid 5)10uncd jo |y Bumf ug 53 B 100 [EJUS I3 IB BASIE 0] pejual sepmaeL|  sseaoe asnunew of onogiod Apedoad < jouno s sevey| roer
TETEIAIT PEST
— ) ; 1M Ue|d 1eaA 3UQ Ue|d 1eaA Inog ABajens s|eoo
JIINONO23 'd
ZIOZ Aquasag -

Page 14

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

UL BBIUBY PRUSD - (IND IS SRI0CI0D - 5 “SRRINIE SONES RN -

H5H RpGEUIEmSTS SENpUE] - §7 TRAAUES LEGINIIND - 51D

SIND 2 BOTEIUSUSIOLI PUB LIS AR
1AM IEI558 O {30 WO panmia)
0007 10 38910 Wesl pag diuod

Apms WaEpURY| § VeS0T

pEpUny | “wEnsuod abefive pue

"SBUIBPING S JUBLWLIBAOS)
MEN Juasal Bumolicy sueld
yuawwabeueyy auoz [ejsecs ojul suBld
JuaaBeuepy fems3y pue [@secn

BISEOD J0 LOgRIURUER| - Buobug) %0 = pefiEbius IWEINSUoD PUB perEel Buipuns|  JID UesE wea30 AU 0 boiswa) o) Bupuny ess| e | BUNSIXG 40 UISING) pUR LohED)| 2]
“feg AnueRUEIOD) B
£107 W Denduns &G o] JusLIsSEsse, 1 uswseasse yesy Aeniss ‘et Auew B ww.m_.__.sﬂ_.“& o
weay pue Buiddew sseifess o Gurddew sseubies - selwoud ‘sJD peldope au UipnjaUl sueld juslabeuRyy Aers3
10) Buisss Hos Sunueld - Guobug) %0 51 WSS W PUB DEPUR] SUDIEE 10 Jequinyy] 1 pesodod su0ge wewsbeurw juswedu ol snunuwn| e '8 BUSEO) paidope o uoneuswalw)| 4y
-ued woneaEsUOD
Janposl e dojasep pue
suogesedand, . _.Cﬂ P 2 n.au P
3] [l S YR UB130R uo SID s,j12una) ol BIEp ayRi0c.ioau)
Ul B Jo WHILET H4] SRAN0D S2EIE LOIEAREL0 PUB WS 8u1 Ul sawe|e fysieaposl
0} PRGNS Pl paladuio Weday %001 =1 Gusugsd PUE SUBILIE SPIEMA] 55 peb|2s 10 S00uas Suuie)d pue suotie dopaec)] st ueayiubls srenjens pue dew Aauspl| s,
diyssaumo
UL AAUS [BINEY &) PUE SJ5UI0 UD S1780Ws S85imi 1d 8jqisuodsal Uo Snao) @ aney o)
opa iy o 1ad o) SUodsa) BLIEI0ADE LD SN0 pue m:o_uum_zo ficyress o) siape o}
WINE SIPUN Ueyd ] A %G = “uEHELRpUN Sewler uo Guliode ) @ uim ueld Iswelbieue iy SEwi woneduon eumasay e | UEld W Wiy uol o A
taays Jafud [S10DLI0T ANSISAIpI) . - i
1B puB a1 1afoid J2ip uo geis P L0 SABEL00 PUE 128000 01 SWSmE L Gunued suonoe Auoud usws|duw pue Auey
JUBABIEL WO B9 4608 HIEGDISS RO 51 Aenens Kussanpord sul o suo abeis|Supnu) ABe1eas Asienpois aul o ewo sbeis e1edwe| vre Ioy Aisjeng Aysianpoig e dopasd| ooy
W) U1 DEpIOes
SENUILALIGD PUE SUO(RINGO "Sa138d5 )
peIEGUBDUS "S3160S IR BATIEY 0 JBqWNy fpmS BuUne4 pue B0l4 Auepy
passaifiond Gusdg fpns %09 sno Su00aE AUoLd BupuesIng spiemal ssailiolg SUDIEDUSILG ) B puelsing Awoud ssaubiold) vy B JO SUGITRPUBULIODS JUBWBKIW]| ¢,
(mugey
2 i su Bupngul) pegdwe sanss sanads pauskel .
SWSLIESETSE Saads pausEagl §| {5g06) Buobun 51 0] WOIE R U PESESSSE Syi] J0 maquinpy| 138 lud § Sluswssaste s810ds pauate sy SurelRoun] rup Heu
BJMN} JBUSG O SB|IAI-BYRM
pUE SJUBLILOJALS AIEMSA PUE [B1SE0
s yans suanendod pue jepqey ‘fyssanp-cab ‘Rysianpoiq ‘spuelysng
2lep Se0ads pausED Y (139015 Usieanp3 .m.muuo& _uo_.iqnn_::uo.mﬂn JEuy n“_i__._u_z afiaum.p i a4 esnx)
1elod LmRaNP3 eDUeE PasTY [enuue Jo Leneaand ‘sl pue swesbod|  oeapusa Supnpul Sek puE Sweio Xt Meree) SUREHRIC SJUSLLILIONALS JUSILIBOEIEL Joaj01d jey} SIapjoLRYe]s AjunLuLLOS
B0 su o pEeEdLeD | 858U {505) Guaciug 51 AISA0DE) 0 UOIE]USLISO LI SPIEMD] 55806004 5312605 PEUSIREI 10 UDHETUSSCWI pue ul uogediopie 1op | [BUgSaua) pue Apusasporg Busjepspun| ., |y digsisuyed w spaloud eyeyspun
“uonEs6s| “f3U04 PUET PHIELILETL0 D “SUIE Iy JUSLCOEAST PaE S Ul
Wi SIUBPIOI0E Ul pEpLA0 I S3ADY BusoBug 21 UL I SIUBEUOIIE Ul SXADE J0 U | I w03 39qnd pue s aud wo pepuaoxd SaaDy| ryr uawuoAUS
@ MINIANE saaubom e | afels) MDD T Y uosie) u) uewebeueyy Jeimeu axud o) sa21es uonenbeu
A pRgsanbal S8 proy uo 51 S 000 %0 £1 Jussfeusw SU5 paBuILEIGD uo pods DR SQWOOENPY B uswalbeus)y abs DSEwwRIuT) iz a5 pajeunuBucS yads| o [BUALUUDIALS BIUBLUS PUE J8AI8]
160D NG 01 pU2 S U0 PSS
“aunjEw 166ong 51261033 PEDUN AAGT IBLILCJAUT “Bunods) 3 o
Ik B U paueded 8q o Spig 10 IEGUINN JSEEEMAL RIUNMULIC Juunuwos pug Enuue Eiong AasT Ejusws saug Aunuawes 8y o] Si3 Uo Lo
wLELOZ DEEIE Bupund £ TL07 (a7 Buncbuo 1 pue uoday [Enuuy 13 o vensdwoe Bupnjaur Axs B WaWIAID J UoEgsepy | oy PUB fAa7 [2IUBLULOJIAL T JBJSILLUEY|
(ssm)
Sute ABajeng Ageuisng Ajue au u
weiboud uusl Guo) pue Gucbug Guoiiun 51 “SLORDE 40 WouS|dunD uo Jodsy SSIN IBASIS J0 WonEIUswsdwI spueme s5ea50ud| 1 SUORIE JuBnSRI |8 o uonejuswapdw)| £,
‘{omaLuey
Hed|) mau sy sepun gLZI0Z aunyy ejqeulesns

%] Syl 0] pREILGNS
pug pasedaid pods LALOK

S0 B0 aRudosdde o 18) ke

0] JEuucs) Guod s My 107 sExdal,

Ajueyy oy podey wawuoimug
Ay} Jo BIeIS € JO uopesedald

© 0} fay 9y SE JUSWUoIALS
3L 40 Hopalodd By S wold

INJWNOYIANT D

suoneauab
aamny

104 pavuasaud
pue pajoaioud

st Aisisapolg
PUE spue|4sng
‘shieguay [RINgeN

Page 15

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

LN BB PRUSD - INGD BIPURS HEI00U00 - 53 SRRINTES SRS URLNG - J5H AIGEUIEISTS SENpUE] - §1 SRS LEINIIND - S0

azenb sa pag it

SIOPULD PURSIY S12ialans) 01 pacn
swed aaneu po saquiny peps|duo s Jsuenh
) ek sluBuKuBW o 00| ewebauew

(pjuo3) suonesaual
aunny Jauaq o) sajaka-ayem

BAD SIUBUSIUEN 35001 | SUEND I 10y %001 sno SNIDE SDUN SAARSE) PUBIUSIG 10 SIUNH SX0PWIND PUB SHAIBEE: DUBIUSNG 10 ONEIISIH| Eeiey
I8 SIEMEL ‘spue|
uonspiwod Buussy pue AEsspun SOUBLUOME SHIIM DIUE b a]USLSdLI SU]IE uoREswaKdw pus uosp AESENS [ISUNOD UQ 83U LSJUIEW PUIR SHI0M
IUBUAOOP AN p MAWAI LB %G1 SN wieiboud sxaam el p pesodosd 10 %001 [ spmaad o) weaboud Swom puejysng Jeak p & swdopasd veir Uone o)Al ‘Juaiabeuew pueiysna| ;o
fiurmosa) -
joquo ) uonnjod
waloud 03 @nD WES] AT Ul “uonESnseau ‘wieabiouy
DO01 U KON ST W SSuEpinG e mves ByEsp g Gunbug sweisis| wons U R BmEs saUEEna A0 anuiued) Sweishs . Jesag g aJ2MLLIOIS pacidl
U SUOEIAINELOD “Sadiaund LU Y 0 JBCUUNEY S LedS) 10 SNy G 3 SHTNED CULOT LOBA |G JEEMLLDIE MEL pue ‘uejd (1ejemuno)s) ubisaq ueqin
*SEA2EK0 JUBAXS DU PSEIP LB %02 £l “UEL] (JSIERILIES) (NS A E §0 Juswdos e JusLEHLE| UL (ISEMLIOTS) ONSKA 20 swdog s varst Jejepn B 40 Juawdopasa| aicy
& “FhoE)
ueld weswabeue urepac]4 pue
Femuapun | sbers pue pejuodde) ﬁtﬁ cmE&ﬂ_H_m ._ ﬁ_ﬂ_n_u n_u
S o) AUEN £L0Z AEnaged SIWHLNIOD WaLAGELER %Sy “{uonzinp ms ) L A1 Ul v%m 14
Ul PEUUEL] WRgAed N S ) POOIS WELARED LooTET LB 3 ¥O 1 AEW]| el uuow 57-Z1) APS POol WeWIED Uoo5e Apmig poold uaLya1E) Loobe]
[ abEis 18 Aonis poo|d wobeq A %D £1 s iEudondde Jo vondope pue Juswdos s AuEp % o] AU E 30 uondope pue wewdogasd vore | AUBIN R WO AUy B 4o Juswdoas| sicy
aIRUBUEY ‘aunos yeBuuseny ym
ZLOZ PUS PALLE|D LONINASLO)) Wwoog uocleT (k) DUE JUBLSGE UBY SIUEIUD PULBLD 3 y -
“WSEE USRS BB 158 “EWaBRUEW NI POOY) PUE Lannod Koy N33 () JWeleGEUEN Bd1d M1 MO (Z) Guuciuop diysspunied u Bspens uswsbeueyy
ARy a0y pasEy Gura ubisa) |07 YBGULE A LI DRIBLS SIS UBLLEIN SART BIEA PUB I2J0025 THIN (L) BLongu unes) swyE) _uauu._w_oa:_ uaobie
Buoliue pUE AEMIBpUN S1oid %57 51 1euogesedn Gunbug o exvenunue 2| uebuy s UM paIes susLue BuolRsedo Guotuo) vares Ajuep jo jdus BuoBug| o c
Buunosa) DEAES 1E1EM SR 'SaRlRe puncy
20 " ) d
pafosd 01 Bnp WES] WO (1egEmpuncut e e e
U oH UG BUISS AR BIEMILIGS ' BIEAWIIONS JREMUED) saweyns|  (uediisew pawdope ad se weyein W 8 saaess) BfJRUIEISAS J0 L ljejusLIjdw
WRYEIS ] 05 oM ubissq %57 51 SUINCS JS1RM S1EWETE [12UN0T) j0 JSqunpy de 0y 3 fapgses; Gusseney Erevuuols| vsie pue 2420 PANURUCT| <\
“JoaLalim
UE|d ML B op 0] JELsanbes uo uolEsajdun boday (wiesn Aoyrgeys m_.__nmm_.b o) pelgns
LENT2E P BUNEMY pAIUSLSIEL| DUR LONODOT, 54 UOCUNSUOD Ty} UOTINPEL SLTILOE Ha UBid uonDy SEuMes mIes (ELZ102) uelg uonay sBulnes 12epy
PRI WS M J2EA b Buliseg] 68 £ so1ew oaE10d [PU0NeSUE G0 1DuNoD Buofuo] £1/210Z - BOED0Z PEIdore 10 LoIEWeWsIdW| PElaKUD | vy | BIGRI0d JBSK ¥ MOU € J0 JuswdoEASad| +i:y
pasiieuy wdes ye] Apms UONEGREEALL S2N05 L JNBMUNIS) U Aaensuas uoeBass ) ‘salfiejeng pue spaloid 'sueld
SENPUND BUDGEY DOHDHE %56 51 guCtiol JOHOHS 0 VIANT|  SuNosex I9EMIUN0LS BUDIBEY I0H0MHS 10 A apd| vere | JuswaBeuey ephy Jayen jo Keniad| o
SEEUR H5U W)
TP Eees %0 = panss| pue peedand SEIR0E3 10 wquiny|  peieso) seqeedoud wo SBIENED GPl S enssl pue sedaud] rzie
FEnEpun SUL0E Y
letsen] 7 a0e1s 109 SN Supuad .
IO U0 T 00 LONEE K| ST 0l pAIEICd DI SREIR x5
“Te G PEIEdW0D SEPNIS RRIRY %06 £ ES.8 %511 UOEDUNY| PUE UCIS0US FISE0D) 1 CA SERE S EISE00 P IAUAR S1eiod0oul| gy | WOIS0US |jseod abeuew pue Ysigesa|
wieaboly
S50y nogiey Asuphs Guieys BUNEUISE U S e N
W) UO{IEIALIBTAN S0) WERDS A0 P BOEI1S BOG MAL J0) SUDUN 4895 “slRi0ls BIMINNSRY °F Seqlio
Buisq Supund pERdWoD LBl %001 21 “Wiinos puny pue patsdwe D 1800 3 EunpnusE U swn g w o) ueid wekbuel dowsea) i 55800¢ Jajem ued pue ssessy| |,
a \ a o "
DUNGS 4 SuBNiS SR SIBISPUET BAIBSEY Jund S AT RO FR0T
uo Bunbuo paswaidus Guieq sueld ®S1 s00 PIUSLBI SUDTIE Das000.D 0 % DU 10024 Ut B ApUES Dautope wewsidu| sy | U1 SBMSSAI oy ueidisiseyy odeospuE| oo
“uBld WewsBEUR BAESeY JENDY fBg sal) siEamED fEu a1 g uor
HIO WEN A pugqyss usld Y] %5L €1 paIU WS SUONIE pasodoud 0 S| S o uoNEIUSWEGW) PUE UORJODE U |0 WS ISISSY) 1sE e Jual o agenby| se.
“SUE|d UORTY

pabebus
BN NSUGD pug Dasada) Gupun

pefelus JUEnsuad pus paaRiel Guipun

BaE
feg Ajuegiuenuog g so) ApnIs pue ey ARNISS HeLB i

fauabiewy uewesdw) pue vogsjoxd
[BfSBOD JO) SAINSESW BN ENSpU

pue inue Kiergsa pue Esecs
‘fysienip-096 “fysianpoiq ‘spue|ysng
shuep sbeuew pue aweseid
J29j01d 1By SISpioYRNEs Ajunuwes
yiwa diyssauped u) spaloud ayepspun

INJWNOYIANT D

{Pauo2)
suoeiauab
aamny

104 pavuasaud
pue pajoaioud
st Aisisapolg

PUE SpUB|YSNg
‘sbigyuey [eInen

Page 16

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

LN BB PRUSD - INGD BIPURS HEI00U00 - 53 SRRINTES SRS URLNG - J5H AIGEUIEISTS SENpUE] - §1 SRS LEINIIND - S0

Suinuibwos wedbod
uapIes 3l pue AN

‘sdiysialpieg [EjUSLIUGINIT

Sununueo weibosd Auey 910 H0G £ P e we |dw! puE padojensp Sweifiond SASIBUUR FIBWOANE F ANUNWOD PENURIED | s ere s 8 AUNWILIOY PANUALOD| ¢y
sdno 6 Busiom, .
SOHOHS e Asjal w paEdomed pug Abateis pubay aming] Auunwawios sy) ol #)assaade axew pue fSaEns Euibel paunba se sjaekud fyqeuressns
SEOUSHIIM DOMOHS PSPUETE JEIS t5e05) Gurcbuo 51 i SudEys DOUOHS 0l papirosd ndu uming ang Gwdews SOMOHS U1 91 Indw spmald) vzze [2uoBa) Uo HOYOHS M BUBMOM| 7714
‘@ AnpgeuiEsng
paarbar se 10J UONEINDT 40 § &9 §e peanbe) s Swes) ‘pauinbay
BT teere) . e b o . — !
pegiacid indu - swasfosd Buotiun) {505) Suicfus Eal pesnbes 52 pepiword 1ndu aloed pounoo-s5 0Iuo Indu Apqeuelsng spwoud) oz se Buwueyd Aygeurzsns sGepens
fRonod ‘sioye 4 (euswuosaug
SN [12UnGTy Joy pesedasd J0-smalhay s launos pue
S0 BIUENYUBIS 1O WALLSSOESY, paanbas g2 Guuueyd ‘Spiswssesse wawdopasp Jalew uo
AR D30I Syi) HEWIDI0E [y 1557) Guicbuo 51 “panba) 56 papiA0ad aoupt| AIaEUEISNS HGIRNS ‘ST S 40182008 10 unskold] vize | BOMNPE A [eussqui Buipiold| z:y
SE INS a3lApE pue
{2aw) Buicbug Bumobug 51 SE YINS B2IADE pue AeD0apE EUswucIALT| vzt fao0Ape [B)UBLILDIALD uEn| ey
1apenk sy Suung U] uooe pajusLwdwi ABSIEILS WOEINpS SalWAL0D Sysng
J8uuny Oy DedoR A UBeq ey SUUUSAY LI0U) SUODE 0 %001 Pedoeasp]  MRUDAS WloN UBWSOW Ausw A9 pelRIniond ATelEls
SBEIRIE U0IE DS APUINLLILOD 18] %06 N ABSIEIS WONEDNDS SIUUSNG J0 %00)]  WoIEINDS sugysng po wismswsxdw pue wewdog s 61
“ueld el beuey
uepd usussfevew M1 SULUSTEY WOl SUsIe tuswsidus) paSh an3sey pue
9 AUUENG U D8 D) AUl U LOREUNSU0D Ul SE0UE X3U 10 SaucGaRe) paodal
S35 18 SURS) UoNEIsuEGal ysng LBl W WsGELRIN| DUE ARUED] H5U I0 SB3ME SUILLSIRD O] DU IDLNn0D 10Ny
g 10 PELIBD LoD NpE) 30 BT ®OL sna 51 01 YSNg 0 VOREIUSWEdW| %001 PUB] IIUN00) U SHI0M UONINDSS [BN) SIBUSNY SHELSDUN| g1t
N0 pELED
oM saunios Jo sbEIuEISd DEEInOE D
azenb sag page |t Eperb sad SInoy SEUnjos o squny Fyead weafiood maway "wenbion SIEIYENg Bewno A
weiGoud sqom pequasaid o %001 fpenuue OG0 DUE LOGENS O] SNUNU0T) "SRR PUBIUSN]
LN SIS 951 BN SI o) S00| &N DEnh SIN0U BIBIUSN I BIUNIOA 10 JHUINLE yzunos Buifevew u voedinned Jewnoa Joddns| reics
shunsaw dnos;
U0 By (219 uBqin 12 dlepually spbeuew
“MSesL XepU| APSUed bagR ) pue Aeans| P pue Siounod Suunoquiiey yis A ARIE000D O
uonEndod 1) Ssea1 s ) A paipauapl uogggndod 1gaes W GINRE spoylaw snoues Buisn sweibosd
O 8ND JYEND 1x84 10) pawweboid fel P TITE TT Q0D 11020 Gusoliud SHBLRDLN  ©AWND Sinn) o)
SHIOAL SISGLUNU W08 MO 01 NP sweiboud o 19aRl o squinky| SU0LE puR S22 W00 petdaloid (B Auep weubiond
SR SIYL I LEHRUSPUN SH10M On 960 % 0T %% SN0 “pelaidwo 1AL PRI 0 S1243 40 %001 0AU0D BIGES L8k IN0) B JUBLCWI PUE 3080 361t
UHELGRAUN SHI0M
WSWEBEURL S50} PUE S LETD S spaedoud Arsy
i usEEpun s18iud ucierabe sy %0s £NJ JUSLRICULALS PUEpUsng J0 uonsgdwod gp00)]  Sheiud Aas juswuos g pUBSRg o uoueswsdw) sei
JEND [BUY 13 peuueGo e SHom
BRSNS UEHELROUN SIUBLENLE PRUIEIUEL “SBANEEHL PUBINSNG SUK PUB ABMEBAL UG0S
o0 BUDIEM MSEG J0 DT § %0S £ Pug papeibdn yaen SurEMm o Seasw JEsun Apugiy a1 vo xR puB|ysng speISdn pUB WIEWER FaliL
suen
S pisY SIUSAT %0
Jauenk
I PaDUeEE BUIEEN O pepuaTE
L7 sHugasw Sa])WIL0D Spadpy [Eunbay 10N
mpenb swl asuendwod REupds Iy 51088 [ IaWLoN A DB S WLeT) spasp [gunbay
o ebeauig 1UNCT) | 12 S0IAI6% DUB |2Us B UOIE NS YUK ASURAS YIM JUSLIAG AL UERO) JusLsBeue “(pjuo3) spue
suent DENGS| SIR0N & 10 UDIS 1404 “SUORE JIT0U 01 IUENTHLICD DM SNOMOU 0 sa6ak 05 Bl U alzdiuey a Py
pau papoda slepdn saus)due Jeuenb sfewsmad pue Danss| SLOLEISNOU Spaan SNOKOL 0 1IECWLI U6 UAEINDS AN Wi [I2UNOD UO SIUBLRIUIEW PLIE SHI0M

AN B SABL UONEINIH

Sl Susizads)

SUORIA0SUI DaamM SNOMOU §0 BN

RLediod a1gad U 100D P SOOI 801U

uoneoysal Juswabeurw pueysng| g

{Pauo2)

(pjuo3) suonesaual suoeiauab

aunny Jauaq o) sajaka-ayem aurny

pUe sjuswuolALS KIBMSS pUe [2jseod 1y parasaid
‘pssenp-oalb ‘fysianpolq ‘spuejysng pue pajoaioud
shuep sbeuew pue aweseid 51 Aysuenpolg
J29j01d 1By SISpioYRNEs Ajunuwes PUuE spuB|Ysng

yiwa diyssauped u) spaloud ayepspun ‘sbigyuey [eInen

INJWNOYIANT D

Page 17

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

UL BBIUBY PRUSD - (IND IS SRI0CI0D - 5 “SRRINIE SONES RN -

H5H RpGEUIEmSTS SENpUE] - §7 TRAAUES LEGINIIND - 51D

ahe] Guias ) saqunog,
A100d € 5 AEd SewisuLD)
$BENNION, “SEN0IG OO SE Bupnpu)

fsaua
BIEUEISNS U0 SHUUNLANGY FUE SN0

Ty Jop ABsug ageuisng
10 28 4, PUDHEWSIU 7107 SBL8P3 0 568

“Ajuepy v sanss) sGueyy ajewy

“heg e B0 Gunnou Sluaeg %S =1 IS0 A Ll AES01 S0 Sunicaa) U O] SROIUEHEIS (2UDNEY DUE ED0) Wiv SUBUOM] veeet Bujsseuppe u) 810 5,030 A0Wod | oy
SHHUNGA BLD0Z 05BNy
U 5532005 APET Py S4B Duues)
£ ~dnoug sespniop, feg ses) “speloud spouUneg g DT H0wosd 0] SBISISALN DUE.
S0EqGED) 10 SDUBLS 10 LOTEILD S 0% 51 JELEND B SGWNN]  SUoNeGeaD SPESiaA0 0. SHEIA afizanoo s ol snunueo| v zee PUB WsLNDY 008 90Woid | ooy
Iz, ‘5138quUnjan
260 - 130 SINCA JIHLUNOA TEHT. 0% 51 AR 150 SIN0A SSHIUN0A 10 SNk SUIRIB0AD dS B DUE JSNUNGA SOW0ID o8 BNuNweo| vise PUE SWISJUI JO SISqUINU 3y} BSEUU]| ¢y
SOMIRIIY [BME5S
ESuUNG BaUsD AU Muepy)
i GUDYING AOEdED M SU055SSE,
Sunueld RasNN g LOREPUND
ABNPUES PEBH LWON Aq In03 2 M) ‘SIUBNE FIUSLILOAALS .
pasiEfio S - PESH YUON 1 B By BUIPUETE pUg W UpA B3 yEnosy) APEQOD DUE [EUOREL ‘80| SANSIBUNED MEU dojSASD SR I0MIBL |EUALILOIALS
AIOMIAN SI0UEIMP T EIUGILU0IALT 0L 51 S OWIBU [EUBWL0I ALS PUE [BI20S BRI 01 SEARIBH0-00 10 J26 . BUOTELGI| 54 HEI01ET | vorry | PUE [BII0S S j0uioid pue UIRIIBIN| oty
EMOE 0 woaesedo
-0 JEIEAN J0 JED A EUOgRLIEI|
10 UOISSMISE - EUSAUED "SUOER SN0 .
PO §0 012850 A0 D3 O FEIA, ‘sebusieyD|  mau aBebUS 0] 53000 EWALONME i U0 SweISoK ‘SCODN pUe S|aUneD L
“nodsuen sgeuRIsns sbEMoIUS a1 BUnBssp - S2UBIE 0T RN oL VOGEINPS NG SEUSRUN PUE AR JUSLIUDIALT Jayiebio) Buijiom fjuepy s|qeuIEsnS
o] B AIEES B S pelEy| %L 51 “EEGL 82U peu) S5aibod alenead DLON 40 186 4 ABSIBANUY U7 52 ZLO7 9E00R0| vezes | AIBIUSIINCIAUS SJ0W B SPUBMOI BAOW| srt
“BETIIUDD)
MUMAI0I AT ATIUNLAOT) D
1E15 userpBg JOYSHIoM UOIBYNSLGD SIEpOYSHEIS eqedoadde YN U0 PUE W
EiA PEUILLEIEP SSLRINDS %0l 51 SuEpd Y1 S526014 20 enuas WS Suol Jususwwsd B &moses of Buiueld) vari 13N 0 Lot M| azin
TBUTa[[0) 8L BUP AUl
'siaajunios pue 'sjsaloud pue sagge
‘sjuans 'yaseasal pue Aaeoa
“SI00UDS O jUsIuod Addnsg = _.Wna.u_._.._._o“u:cu .__.ﬁ.m
0 o) BUBoNs BLIsuR Lo SoRtiaN Sa1lu) Juoydo sk
A LINES T UEIEASTY Tefod ool 1195 BUDIBURIL EK S8R |NEEHI005 5 IN00 24 Ky Juayooys, jo jualusbeleu
AW LOR U3 W BAIEIL MIR %05 £1 J0) weuGoud [BUOTE WS IZW U0 DUBDIE|  DUB IS0 JUBWUCUIAUE AUBK J0 S56US BME B0 W0 | v izot (030} equeg wauainug AUep| .\
"RUNLLLIoS
pUE JJEIS |IIUNOY) ‘SASSBLISNG ‘S| 0Y3S
peTuBLE I Bunabie) sweiboud uswabelua
puE pad: swefioud pauved |y 001 51 pewews|dw pue |5aED SWEIG0I swefind J30 (e pus dogss) varil Ageur aplaoid 03 8NURUES| g7y
SIIUNS BEMIRL pue YeBule o
L patssuadun sredoed Juiol) ateudodde aiaym saanemiu) ums%un.__.__ E__nn:_ﬂsm peseq
LI SWEIB0IE LONEINDE APUNWILG) (ss01e2pu wonoejsEsl ol U0 ABATSIONRIND H0M PLE SIOUNOD DOHOHS WM [HaunuLes Bupes jo sjgedes swadsq
U0 UDRIBISABS JAWGISND U %001 51 sweifoud 1201 10 5560005 unseap| spowlaw AYIGRUIZISNG J0) UDIIRINDE U0 S0P MUY BBUS | serr )

(pjuo3) suonesaual
aunny Jauaq o) sajaka-ayem

SHE) Ml By 1y

Juenh Jad S)usas §2uestio K jo squin

Spaiond UoIE 0158 |EIUSWU0 A Due spuad
12005 98 Y205 "5100k 0 paIUS 0-RIBURIENG 5, 1IN0 J0)
£j00} [BUCKE 3PS JuBAsas 1500 pue afeubs ameradsu

YGNCULL ANEUEES NS Ul By SISpea) S12UL5 UL

01 si3quisus Kyunwwod ping-Auedes) <iy | pue

inus fierqsa pue [ejseod

10} UOQEINPa UL wo__.ru.m..m 5ag
181 Joayes 03 ABejeng AgeuiEisng
Jgy uo3eanpg |Puneg Auegy srepdn| ey

p-096 * Ipolq ‘SpLE|ysng
shuep sbeuew pue aweseid
J29j01d 1By SISpioYRNEs Ajunuwes
yiwa diyssauped u) spaloud ayepspun

INJWNOYIANT D

{Pauo2)
suoeiauab
aamny

104 pavuasaud
pue pajoaioud

st Aisisapolg
PUE spue|4sng
‘shieguay [RINgeN

Page 18

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

LN BB PRUSD - INGD BIPURS HEI00U00 - 53 SRRINTES SRS URLNG - J5H AIGEUIEISTS SENpUE] - §1 SRS LEINIIND - S0

SUOIEPUSILLLOIE] WA Sl ‘quejouEg
Buaifiuc %05 €1 seaufiond uo podey] ansusyEdwo s Suep 10 woqElrawsdun pue wgadwos Auep ey s Agsucdsal d ]
SRALIEIJLY USAIG R TTITL
LI 01 DEPUOTSSS SHANDUS iy %05 51 B01402 HESIIN 10 UDIEINGIG 9350 SOEIAH BUBLOTY BU I0) UCEINS B0l sfejuay s,1unag sbeueyy|
SHUWE, |03U3 sbeay
Wil 03 DEPUOTESS SHANBUS Iy %05 51 201408 ABEIIS 10 UOIEINGIG] SiE000)d JUSLIEOR ASD U0 BADE SlEUBY 10 LISMal jo manal pue sjepdn ‘doneg| o
Eway sbeay| |
pounbe) S Vo parnbe SIS0 BjLIe
58 papLaosd st a1Ape alensy %0 51 58 Guuerd 00 pue 45701 1ndul siey s 51895 Awe Al sbeIuey Bussos Slepdn pUB MEssy| ¢ sA|ueyy Jo uoipegoid pue uoiEIYUER]| .
SLLGING I 1307 A PAMOSR S8 10 .
005 DEUAL pue vogziedeud Lodes GuipnipL "senaws 3| Buisuelds 1o 1awLedac) s AQ Pauing SILMUSINTE] asn 0} paselpe
50 01 88 SETIUILIOD MBY 104 5103 %05 51 alenua AIun-a 0 ewsSeue]  pus ACImEs 11 0 waerues sluswanbes oINS a1e syuswairbey Guued Aopmes
‘sbejuay
apeasol pue suapie pue syied
‘slunuBw ‘feuiBuogy ‘fRIrmeu ‘Jing
“afiEiuay 8198a./0W
pue suspueh pue siped suuew "ewbuogy " Bmel Guprjou! Ay ul sfieyiay Jo sedy
sewelug uasib ung Bupnpu fuepy u sBeyey Jo sadf e s Buesp Il L Buneap oy yaeasdde sBapens
VI 01 PEPUOTSS) SHANDUS Iy 0% 51 5s9Hew efEay U0 B01pE ABWR o voiswelg| o) weoidde Jibaens e Bupinid A0 Buuued siewsaH| vory e e Bupinoid Ag Buueld sBeey| o ¢
SRS shejusy :
5 F : % : S " als
slieguan) 5 pun 4 wioey Suiue)d S5 51 pue Gusued L5ISSE 0 PAAIIDE SIIES) Suoitesdde e 1o e edaid]l reug 7
34v1 uejeas Jsuud) jo waludojanep
580 ASUMULIOD PUE 36000 Ui Bupngu) aumny woy syauag agnd ainsus
Pas5a558 SUBn LONEINICE & BEd %05 51 Ayanend e uo uaepepun sanxre Busn] "siepiousgls a1 Aod Guwued ieuel Sugeswnwundl| ree 03 JuaLuwench MSH B4 YM KoM ¢ i:
By TG R R )
paniba) LS M pepinal Bmobuc 51 SHURBLIL LM DEQIACIE SE0IADE Buiue) Mg dwioade 0 SUoda PUE SJEWINS0D 10 uieRdald| Fee
paunbed 2 seed Guwed ‘aInPnLSELUL AIUnWLLBS puE uegIn
Pasnbas UG M pepnald Susibiuc 51 “SEURBWI UM DEPIACIT SENIADE Bunus)d IEWSUILTIAIS DUE G50 PUB| BEIS U0 SUOSSIAANS | e pue saquas umo) ‘saaesel spelbidn| o
aABSE AUBIY BT PUB SAI8SEY ’
NS SA] P 5 UOROWED WEEIS 7 B3 ‘suBidislsE N S0RI5PUET PSIEOSSE spue Runuiiog oy siwsbeueyy
s pirssa 00 wed J81SEA S W %51 SNHE] eSO SUSNIE AMOUG]  puR JususGEwEn K SUR L 10 uogesuadul sseiboid] reee 4o sue|d wawsdw pue doEnsd| o i:
sumdeiEpy|  SU0MDEE 707 JSqWSidas 1500 WIST 12UNDD MBU M *sj2afoud ofew sy
DAIED 60 01 184 SUBIIFISER SU0p 83 01 51 PEINIPE WD) pOIELS U SuoRoy|  usiElewsdu uEidieser o) Sauoud (o uodesyieEp| raee | Sueidsersep usweidw) pue dopasg| s :
‘sueyd "
Eyerb Jad| efewsy pue sued supseod 'sweid aBaEns 53 punog SuonIY|
et pa | Sueld S0 51 U LEOUN U036 AIOINIEIS wou Buliods 4 A penaoidde S8 Su02e AinEs vou o waedwsnl g Bujuueld @snpue] A0S uoy FLi
562 40y 5128000
SPUEPUELS [DUNCD) DUE S8 U pasibe PUE SIUSUSACICL SIS LN AJIUNLALIOS I3UN35
salja) pesuie U0 panss| Susobucy =1 wlliM pENSS pue peusdesd 21 aouspuodsans ) i Raaep syl ssaubod o1 sdipe Buuusid 1o uswold) avit
{epd suciEsLugns: UDUEIS WAWSS SE5Y |
"SUINDU i Ou) peanDal s2 Saisuabe JusdoiBan] S1UNGT 6] S3lADE pUe NOGEH
b MSN Y Agununuco AU 10 geysq fBupdS = GOOT oSS JEPUN PSYS!TEISE S61AULNT)
usym sBugasw |E 18 uogedizue. ®0s 1 uo s1sasetu Buusd ssn pug) wssads s oSy 2aousaun 4 syl o ped se edape pus wogediped) ses
SucnE Npdy
paunnba) TBLBUD Baw Y spekud o ME4 52 yans sasnew Suuued esn pug) absens {piues) yywous
uaip Buop suonedde § ped %G =1 Juengias 10} paidde suoeodde Jue Bwsic) o LESISEA PUB UUESSE) 'AADE B SDM0H| el uanz|nded
SEULE]S WSS HESY Bueuew
SSUBSLIT LIIM DEPLLLIE S3IADE Iy i ) SSURELIY LIYin DEp1aosd SadapE Burmwe] JUSILGOE AT S, I3UNGT 0 SRS BWSIW S0M0lS| pir ..o.ﬂ_wn iq
_u.m__”wu o n.mn_.Ln.m. Bug mn.o_twu _n_nm i e SalEIILEI savaya Buisnay
DAABUE | %001 1 0 Shep 6-¢ Ul DEJBAIRD SHET LI m...r._m..lw_““hwn—Mr__,_\._.c.mw_.h__oo“um__wm,”“ﬂu._%hw M.“W.Mm“”.__m TRl (puD3) JUSULONALS [EINjEY .
FI0T W Apeay aq rwrS_urm [euoGiasqns nowwé.snu HEaEas . PUE 3inq 814 jo uawdafanap Burse EUOI e
1105 U] S0 i pede Ny |euaifal-gns 1583 Yuop e e SRS uepp dokp Alre e pue imzu uejd Jepaq of Ajunuwwes spooipnoqubiau
Guieq #8185 uenodnIS Man 0% €1 SHURSLIL LM DEDIACIE SE0IADE Buiuue) B4 0 SUONE N Guluueid 4 10 LoeRgIEwa| rrig sainpe Buuued afeiess aproid| ¢ o Yy diysssuied uriopn) a|gEsA| Sie8lD)
‘(218 'sd2a
‘d37) suejd jusdoj@sap pue asape
ABEIRIIE SUGIE N WD) Bujuueq B_M pue siajeqs ‘(5143)
Ul BOUEPODIE U ZLOT U1 PO W0 BINPAIS PAGIGE YIM BIUBRI0NIE SUMSSLLGNS SSEID0E sjusLurugsul Buluue)d |eusiiualaug
SOOI 0 UoRKIEE g %001 51 v suewn sy Buwued 1o e ugpg PUE SIS 0 uoaips Jand efeuew pue sbuely) roug 4o uoneiedaid pue uoisiiolg
wag ey yywcul
L B0 au) Buyad fjusand 1L b Buuued Aunwwos 5 i uone|ndad
*EsUny ABWSUELE S DUE E20] Ball 0] 5400 PUE J37 SAISUSUSIILI0D, uane|siba| Buifeuew
WSWLEGST] 0 PEIILONS A5 BEN] %56 £1 U o uswdogassp pue Busugs 4 SUBKE B0 PUB 4001 AT SASUSUSIILLIDTD SSUE WS B d (SN i H | o Ieyeq fq
‘Buipnjpu sjuawssinbay saxoya Buisnoy
—- fuoymess seovues Buueid JUSLULOIALS |BINJEU a|gepiaye
10T U Apea ur DEpAE 5110y, ol safuein pasotod U0 WAILEdE0 BU] 0] SIS puE UB|s3p UeqN [19UN03 4O Lolsioxd PuE iing 8. jo uswidojensp Bugispe SUOW U
Buniuglg mau pue suog Buuwed s edag ay) o) sebuays BB E0| & yBEnouy JusLuucy AuS 3Ing pue Ppue mzu ued JeRaq of AJUNLWILICD spoayneqyBiau

LI I8 SBUAA BUL )0 8588

Bumobiuy

UOIEISI0E] STOUEA O S U0 LGNS POUNG T

RGN e e o) Sluswngsy) Sy of saluey

Ja3aRlEY3 [e20) Buiresdu) g Buuyey

B Y diysssuped up pop

INJWNOYIANT D

3|gean 31esi]

Page 19

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

A SBauew PR - (ING "SoRUES S1RI0 oD - 5D SRRINTEL FNES UBILNK - J5H RI|SEUIISTS SENpUEY - §1 TEAAES LBGINIAD - S0

Buicfi-uo 5001 ) papfossau sisenbas Bwosnd po squngy BOlAES A0SOy Sl 8
Buiofi-uo. 5001 1 PENSE1 SIS0 PUR SHHI0U §0 Suinty 1008 pun4 150 ) sfewew]
Buinfi-un; 001 51 ‘PRESESaAN SI5aNDe | JW0ISn T, RaEs el 3 souendwes pod Sulwms | s
(e soquenu )
T LOT 0L Db EUSG D O SN %0 £1 51003 Gunuwipas ignd o Gugsa) e Je1esa) asn efaj pue spiedwod g aoueidwod Gupin,
SES000)
Buicifi-ud, %001 £1 S Ko Guyoo sbieu Uiy PRLdo R ASC] 10) S IWSUALDS DMl
Buicfi-uo; 5001 =7 {pd sequny) sjuedwod feges sbeuey sga300d EaoddE v Jo menss “S|uo
Buued (e20] Jusjsisucd pue punos
Suob-ug s (2] SE1RILED UOTTUISUDD) §0 SN WA BARD BALUCIE DUE 5558 & .
56001 L HC| SSIPIAUR0) VORI S."mn_vm 13450 s YW BIUBPIOIIE L JuaLIdojanap
Euwafi-ug 6001 ol Suonaadsu Guip)ng ADEPUBL g0 SSquInpy SaInEs SoUENdWoT SUDING Jo wesiAosd panunwasl vy 4o uogenSal punog HUED| ¢y e
‘g6 Buisn uogeso) aydeiboss
Bia (saupseod Asienpost
UM SENN05EI [EINIEL M KAl w0 o %
UORBINSL0 U] W] AU 4 unam pioe _b”.tﬂchobwn.m._o.u mmw.ww”__mw._
Sa13ads pEUSAEAILL S Ul UONBLUGU YO U SR80S DeUSIBEIL) JO 1SI| PUE LCIES0| =
SIOE(IEAR B4 UO PSSEN DAISED &4 | Py 6 & pannbel BEp [PUNLRPE ANUSDI pUS "S18EEIED fe.nyeu s, fuepy o Buges) sipserep
JEAE| B BLLL PEOLA WAL SE1Y Ue|d %51 sn3 B160 [BUOUPPE pue Saseqetep Bunse 1o 15| pue sesecelen usos 10 150 o xsuagadwod 8 apdwod) rzry pue seseqejep ajesedsp Bunun
‘sE01as ()7 SWaishs ORI
“SUDTIUNG BHAIGS JSWITISND PUB SEHESNG pue pue (g19) weishs uonewmu
10 U0 DEPIADIE SADE S1) |1V %001 smo SHUBLIL UILfie SXADE S19)|  PIUNGC) 1SIS5E 0] YRI5 0) SKIBIBAE 51 519 Ul 1B s vz Rl 9 apesodio) Bulueuiel| o e
AUAT) WS
RuEp pus SSMEQIUNBDOS Ul DEPEISD pannbas 52 s13aloud
e sbutued pLe spunobie)d JuSSAOKELN SINIIN LSRN AYUMLLIOS DUE UIELIOD J1and ] B
12301 ) Winuaa0ucu] UsAG B30y | SUEND SIU 1) 56001 502 SHUELIN UILfiwa popisd Sa01 e ubsa gl uequn 1) o] Suolieseds pue sueid 'sullisap 10 eswod) £y spunoibiegd
'z sBupueyd adess jeess Jo ubisaq
“SEALEIIUI BD0S Ul PIERD 0518 ‘pasnbe; se spaloud edesspue|
shugueyd pue spuncubided [@30] ul NN 5003 PUE [BING2EYILE |2Uno T Xy
susweatithiy s2upe pue siewwos|  Buenb sra omA0L sna SoumBLIG uies papiscad S801pE uBSa(] o [eacadde pue woneynswes ‘subissp o voneedaug) 4y | SUOREIYRAdS pue uBisap jo uoisoud| |,
S "UBld WaBBRUB UOTEAIRSUD)
aapwuwss sfejusy & papuswuoss; Aimjawe?) ey ul peuguap! se
SHMIOM UOENI08) BAEIG pasodond Jo %00l | esTuLwon sBEwsH Ul Yis uoENSUOD sanelb Jo LoeIOSel pUe S3UBLS)UIEW
Buobug ®0s SNWET A28 AGEWISY J0 UNISINGLS JNU0D) S UD SEPS5 SsE 0 0 BONENSE &Y ¥ Juawed o) Bupuny jo uoisneld ¥
DeElEduss > SHIoM Stsandsd -
POPUSILLITIR) PASOR 10 9001 UBj o WL e LR AIBELOT) AR EMuETy )] AWISIepUBA)
Gauncifiu w0s Sna4E0 a21A0E SBEWSY 10 UOISINLL] Wy SuonIE Juswspd)  wesbosd uoE Masu0d AGEUEW Juasaud 0] SBUNseaL AUNDEs apInold i
DB 0UIU03 FEaM PASOG J0 %001 Buipnjaul
PEBITUID| LONEIUDEs SILBUSIIEA SPUN0LS USIEWST) AUEW 94 E :
BRA2 SIUBURILEL ABIHWE0 S48 40 %001 WOy Suogle wswsidw) BUpnpu SSNWRE SIURUUEWL SBARIE SOUBLSUIEL fIB)BLIE)
b 0% SnE1 ‘@ape SBRUIBY 10 UOISINDY AawED Auew uo 82Ape BEEINGY PENUILDD) Aueyy uo sainpe oBesy panuguog|
uo3, oub
‘aBejuay s Ajuepy BuipseSal seBajess 3] Euﬁ_,ﬂ_..unon
Buiobug %05 &1 SUBIR LU 5G] LD PILNDD 01 51008 SO 5EYH L0 L0 0] SLOdIY UOREIIUNWILLOT MEU JO uawdopasg| o & ieis]
abeuey s AUy 1eueq Aq
Gt 10 =1 SIEE W el s uh pIunog ol spods Sl eyl uo oo o] sioday) 8 1egoud o) spuawenaidw aunpnaseyul| s sanioya Buisnoy
‘afigjuay (pUD3) JUaLUUOIALR |RINJEL a|gepioye
|EjuBLULDIIALS 5 f|UE p| pUBSIapUn pue ying auy jo uswdaasap Bunsie B0 pue
“UOREWOIU 519 BUEpdn PUE 55800.0 a0 alieiar a3aq 0} 510151 pUR S[Eaa) K puz sau ueid jayaq o) AyunLuucs spoaLnoguBiau
Buobug %05 =1 o [BNUVE OHY BIA PEIST S9AANSY|  [Pwbuogy Syl b S0IMLE BY1 SEUBD0 pUB Woddns| swesBoud ol o wawdopasg| sy yys diysisuyed un o) ByyeaA) ajassy
HIL)

228 Sk pied SIURUG a0 SU 1 O

ahie|usy
pue Gusued L5ISSE 0 PArINIE SIIEI S

w0 sjuzsl afejuad 12207 £1Un0D 10 Jususieuey

INJWNOYIANT D

Page 20

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

) SBauew PR - (ING "Sopuss BRaodioD -5

SRRINTE FR0MNES URILNK -

H5H RpGEUIEmSTS SENpUE] - §7 TRAAUES LEGINIIND - 51D

sdnoul Asog i sdiysmuped
DUE L Lo Aueinta)

DANUBLOS 33 SEUSHBALN "H00S

abueys apwip of sasuodsa Jwusiewew sxped
159G UM pUNCD 1A O) 835 YUmM SBSBAUN

spaaloed Apngs ased pue Gubug {eg0s) Gucbue £1 0] papia0d 100dNS pUB M SOSIBUNE S PUE WSO OO0 @11 UM SOUSIBULED BNUILD] eue
Spabiey uoganpas
UOISEILE UOGRED § 006D SpIEma] seaufiosd
(Dasy @y S3U0) ST MUB oyl pue;
SHED AUUTLIIOD) MUETA 10 "R IUND D) JHED PUE W0 Sl U
%Ok =1 B 0 UONEUSLIsdW SpIemO] $5810005| SuoRde Ao ud 0 wonE s | S3uswwes pue ApNsp| Ty ‘ueld LRIy UoREIdEPY|
eBuBys afRwWD pUe (dy30) abueys wase fjuepy
ENBLOLAE o Al TS G TS Ug|d UORINPaY SUDISSILUT UogqIes BQew|2 0} puodsal pue Jdepe oy B Ul SUDISSILUS
- U UOTY Lo SUBL UMD 1 13 SUB|d UOMANPEY SUBISSIUT UOGIED PUE [y 5[RUnal Ul paynuap! sainseew Ange sAuep anoiduw o) sieployeyes seb asnoy
o apew ssaufioud papun %00 Ll UDISSILT LOQIED) PUE S0 10 U0 nsdwo 5| Uk wondy uIEdEDy aGUsys SIEWe D Sl 0 WNESIEWS| 1y neydepe pue Juewapwy| fay yps diysieuped o uvaaub acnpay|
DEUIRISE DA RS
uoiaEs ‘passausip seadde g elieuaniad 51 TUSLUUIONAUS §14] SUNSLS 0 ARS5808L X
Buniued 3150885 o] SJEEME Spew PN JUSLILON MIT] PUE DLE) O] Badde SEUNSBAL AUE DUE SPUSE |00]U00 JUsLdogassp uo uswdopnep o}
SUDISCR0) IENS SEaddy 10 JAgUIny %05 51 0 12lns swoseuwEten © ebeluaneg] VoESs SuLUEld JIBALEAS 5 5UN00 0] 4IEes; Emald| gy | PBASEI Ui isaeiu Jqnd ey pejed| -
Ejid EIUSWUOAALS [B207] SUEW s tuswsidu o] SIS
Bl B AT (B =y ME JuSws|
Gunen 0 U SWAISAS S ERd) UBLS [EIUSILU0D AT B0 Ruew Jing pue [njeu au jo Ayenb auy
pawwe Hoxd pus s6UNE6 W DepUSTIE WS B0 TUSIUSLI PUE UoNETSIGE] W Sa0UR YD Tuswe I 151 .
EUABL| S IBULIEL | JUBWSSESEY Iy %05 £l Buue s Bupusge gE15 o squngy o s&0u0 u sisuued Sussesse of BULER S0Mold) s51 T 1ey) [ |2 8 ATy "
UEND S UBnoIE AWIDE “SEIHOE DUE ek
WewdogAsp PEUIRISS) SEIEIDUI S [0 [OUnG T Suswnsu| Buluue)d uoigsGa| po
Djoy pue parsannal shu BIE1S UM BILEDIOOGE Ut SUGOE MSdE LIES WEoW wswssasse sl Buunp siapjoysyers
Wi B0 i IO SUNU Bl s s “piay SEUPEY WOWEEODI-EUZ 10 SN PUE SUGED 08 TUMATOPASD SSESSE PUB BABIIM| K1 1T 0} Sape pue L julepinoid) -
“SEUNGY BH0I5I UM URISISU0D
o _Nmﬁnmw”wmwﬂ_mhm%m_._mmm "SUBl] pue Salaod
u \ GOE O Y
SEAR JEUBND DLDDSS B41 1) B (800 WSWdOjEA] PUE UEId [FIUSIADIALS __u:_._o.r.w uchesGa) yum sauepioade
doud swdojEasD Jo SnEs syl BOE =1 ‘SES0d0d JUSWODEASD J0 SNjE A [E20] Ay man) swsdun pus Sweishs BN s e L8l p sjeudosdde apwold|
pameaal suonedjdde o dwo)
SU0U JO JNS ISLEND Snonasd Wi it
pasEa.au AUGKS JEUEND DU0IES au] waudojanap o funejos P!
ursAEp ¢ ; sem suonenduE s5e556) SHBWNISY] HUWE S EIUewUD AT ‘sisumo Apedaxd ‘seaidde)
ol shep o RNy e oy %05 51 () 8 554558 O SAED J0 maquiny pue uoie siBe) U seusy) S180cloon) o) SWHISAS BN rer e 13 0} S2APR BPINDId |«
Do nonsgad 2l )
pasSesse Gf el Jano Ayfs “epenb) “saepd pue suepd (12uneD Juswn "suswnsy) Suiuued B
puGISS ALY Ul passatse suoEadde *ponE)s ) SIE S i SIUBPUIO IS U PIUNGT A P 8] SRIMDS _obzomv PUR uBlISSESSY
JUSLGOEASD (0L M S84 %05 F3) WNULE 180 DEESHSEE W J0 JAQUnk|  SUDIEINGEE JUSWKOR AMD I8 30 MEWAI PUE WHWSSEESY | Ls1 e g 589 uBLLdO|BAB] PANURMCD| st
s wod 85100
Buicfi-uo, %001 £1 Ausiend pod s DelER BIUSWUCILALT 10y paanbss se Bugse) snody| sviez
Buicfi-uo %001 1 fusiEnt pods sleumwss Supuey poo4 10pwas) e
spsodod
Sutofi-uo 001 £ A nD Bods s U0 iy JUBUsSO R ASC] J0) SIS MO e LT
Bl 10 Wit
Buicfi-ud. %001 £1 Apsuent weiGosd ud podey]  Gutey Alajes pooH S0 wt SanC0s Ruaw luswsdu) 3
TWEIOU PR JEEM 112
fiofi-ug %001 =1 paefasaau sisanbe) Hwosnd jo wequny) 01 Bugeis swesbiosd v said Lonnod pue L £
. (pauo3) yywoid
TLOT JBGUUS 0] SIS0 0] SN %0 £1 Apenb BEm INGEH DUE W30 J0HIUNN faEs poo- Aesn ulm sauedwan| evye uonye|ndod
Buifeuew
£L0T PASELY 80 O} BOUILSY Janeq fq
SANIWOD UOIEPOULOITY PORUS %01 Eal “Suon3edsul W Bnuue i e D) 310028050 uli2ey 24and Sugsnpueol pry e sasoya Buisnoy
810 ‘uonesBa) |euaneu {p,uo2] JUALILGUIALS |BINJEL a|gepaye
SHouINU) UoENBUAd UNS PUE voneseded Hm. PUE 2125 [E20] 2L} Yy SIUBPICIIR pue ying 2w jo wewdoEaap Bupspe 240w pue
01 BONE|] U1 SS558UIEN] [B30] 0 SIPNE PUE U] SEDINBS RS [eusuoALg pue #au ueld Jeqaq of Ajunuwiwos spoayinequblau

DEIUSLILY 150 2 utipadsy|

SUCHIJGE U 8128 L RIUEWUGAALT] EINDUGS)

} 1198 ELSULOIALT DN

i _._n-_um__.am‘_ [12UNa?) panupuoy

B Y diysssuped up pop

3|gean 31esi]

INJWNOYIANT D

Page 21

Ordinary Meeting Agenda



ATTACHMENT 1
Report No. 5.DOC - Second Quarter Report (1 October to 31

IvVISIOn

Corporate Services D
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix

UL BBIUBY PRUSD - (IND IS SRI0CI0D - 5 “SRRINIE SONES RN -

H5H RpGEUIEmSTS SENpUE] - §7 TRAAUES LEGINIIND - 51D

sizodwod waigod

=y 3y o) SY5IA S5 Bunanpuod)
peinibe waym Bunsodiugd

UO S3IADE J0 OIS A0 Eoud
DENUNOISID € I8 SLLIE) LUOM DUE

SHOUDE Of SCOYSHIOM;

AIBUBISNS DU HSEM S|E[IEAR SHEIN UKoY
MOce ol 58 yans Swesboxd Guinesl auuo aanpod|
sdoysg oM AmEUEISNS 9] YBnoas swepsed Jo
UOEINPE SNUIUG S30d 1500 18 SHEPSA) 0f S3U055808

‘sweibosd

fypgeueisns uaws |dw pue seanpa
pue ‘sjuepisal £g Bugsodwos asealu)
o1 sdIySIBULEY [BUSWUOIALT

U ISOUNS 95 0] SIUUeD 1UNG0 %05 51 fusignd Lods DUE SULE| WO 'SUI] 150010 |5 01 SNUWD| ety pue Ayunuwwen Bupesspun| sy
= SBuu} uoiEebas,
18 ANIRDEIL U SIE
2000 1N 104 SUK] LONEIRGaA - £L07
REnUER po S8 S20)3 Hun 0 Suiq .
alemia UBaul b0 BUN o) MO 21 12UNs0 swayshs s Smmu“
sEUBH DOE0MHS PapUEIR UOLLILLIOD BpW-0NOHS pUE [euol
SABME SBU JBIUN0 BISEMIOINES %S =1 “5u0del Rgeis EOUBIS|  CSIUSpISE) BB 01 UK L0NR8 100 &lsem ussul B aonpouul| 1sur sy o) sdiysisupied ansing| 5., |
BT OIN|| S8 Y3NG SEUEI2L |2ads
J04 5Uand0 Bufes slebinssau ose
A CUNCT  SISPISE O] PENGUISID.
&0 ) SjEUR)Ew uonEInps Bunioa Jo
afiue) & oonpoxd oo usi e ek au “SEMN058)
SN CSIBDUSED SISEM E 0T 811 U 1o fugwooad 3 Buyafoss pasEanu efiemoous o) sbusy .
1 PUE BUSQEAM N0 U0 51 WONELLLI S} U0 SIUBPISE) SENPS 01 SNUILDD PEpUStes uasq S82108S [PUNC)
S [ -| SIBUIRIOD SHERAsa) SEU SEUSIEW STRRAR 1 BUR) SU | SHAISS UOAISN0D LI LUonI@) oD Jo) 3jqeyns s|euslew
Jnsep |8 SHEIIE MOU 13Un0]) %05 €1 fusiEnD podey|  spisqien pue Buyaises ssuewo s pue seded W e ajgephoel jo abues ay) Bu) = | AN
pousd Bugiodsg sy
GULIND PR128103 BISEM J0 SSUU0T BFT Gumbun =1 fusiend podsy Suwes aded WEANG| g ey
SEAIBSA] LU0 PE1ISR03
wucw Jad seuuo] gg1 xouddy GumoBuo ) Ausienb pod s Bunesry anassy| ooy
JBUETE W] Ul PaL0ga ) SIUERIDIE 08 Bumbug =7 “SIUSPIE Ul UONINpEN GULEED SAMIES riuy
P L 1500 Gumiiug 51 SI50DAIUN PAINDS 1 Guwesiy wro) Jangd) sevr
et
U SIS W) PAJSI0D SR TAEL Gumifiug 51 D100 Sau Buideams 169.05 Guidsams weas| revy
T2 D00 B W00
sad g2 unijzsedesd iesq Buobug) Bumbiug 51 SINEME S3LIBES RS ) Gunesr) yxeag) vewy Y pue
sa/nasal peol ‘sayoesq ‘spuepped
£ SE NS PENUUd Saaes BUsuES ey ‘sanoe) ‘sese|d mgnd Buuealy| o,
SUIBAUE ALET) ARO0ASY $2IN0SEY
[MEALIY ) SWE]) Al PUB BINUDD 5|
o) dn yo doup wed sjuspissy  sbels
Sl 18 AIEDE 104 S8 S1301q JuA
305U vonetebes - 107 Aenuep
1058 SHI0K3 HUN 0 SUIQ SISEM UBSID “SeHidau SIES0dE 01 SeMIBWSHIY "S8jeJ UoIS AR
100 BUNG) ML S| IOURGTD)  SJUAS J0 8501 PUE SSELMEME SSE813U) DB 58121 ulwe,| i
1B SIRUSIRI O UOIMUISD DUR Anon 5 BUNSOAWoD S5ERU1 "SHE BUIDAIS) "aduBDIDAE u wmwno__uc_ Supnp _._w IERAE
WEIB0IJ ISERA S18H PODS 8407 VoD (vl }| BISEM B5BEUIUI 01 LOREINDS LOTIBSILIVL S1SEM BNUNWD) egsem ay) huuajue [BlIB)BW GUINpaJ
&L} J0j 100dns panuuod SE1Y 12N S0s g1 wnuueEpde iy Seqs Bulaioss pue sheq e o wopa)od sfeqes msawod| oy Ag weiBoxd asuepiony alEepy| ooy

APUnNULG s §11 01 SEIAIIS BISEM
ansundses puB sigEREr s|gIsudsa)
10 udesiaiud Guiabu,

Buobug

SHAES B15EAs pafeuBL panUNLE D

52 YINS HANUU0D A0S 15em palouen

;58 yons swesbosd
BUISUES |2 PUR 505 BM PANURUDD

stueiBoud Bursuesja a1qnd ayepspun
'3 BISEM SSILUIUIL O} AJIUNLULIDD
B Y diysssuped up pop

BISRM 0432 LM
Aueyy ueaa vy

INJWNOYIANT D

Page 22

Ordinary Meeting Agenda



ATTACHMENT 1

Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget
2012-2013

Delivery Program Second Quarter Matrix
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Educating residents, schools,
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C. ENVIRONMENT

CUS - Ciuic Urban Services, LS - Landuse Sustainability, HEF -
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ATTACHMENT 1

Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31

December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Delivery Program Second Quarter Matrix
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ATTACHMENT 2

Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget
2012-2013

KPI Graphs for the Second Quarter Report

Second Quarter 2012-13

Pregress with Operational Plan 2012-13 and Delivery Program 2011-2015

Social 2.1.1
Beach services — number of preventative actions — December 2012
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COMMENT: Figures reflect seasonal yearly trends, including warmer weather
and more beach visitors.

Social 2.1.1.1
Beach services — number ofrescues - December 2012

ril]

30

COMMENT: Figures reflect seasonal yearly trends due to warmer weather and
increased beach patronage.
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ATTACHMENT 2

Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget
2012-2013

KPI Graphs for the Second Quarter Report

Social 2.1.2.1
Manly Andrew “Boy” Charlton Swim Centre patronage — December 2012
- it
# I=n ret Marcn A My ne . "“1‘ Aupast i oxt L= b
COMMENT: Figures reflect seasonal trends, and closure of pool due to
maintenance works.
Social 4.2.1
Number of library loans — December 2012
COMMENT: Loan figures reflect yearly visitation figures.
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Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31

December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

KPI Graphs for the Second Quarter Report

Social 4.2.1.1.
Number of library visits — December 2012
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COMMENT: Visitation figures are in line with yearly trends.

Social 4.2.2.1.
Manly Art Gallery & Museum (MAGN) visitation -December 2012
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COMMENT:  The decline in visitors in this quarter is consistent with
previous yearly trends and the closure of the Gallery during
the Christmas/New Year period.
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Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget
2012-2013

KPI Graphs for the Second Quarter Report

Economic 2.2.1.1.
Visitor Information Centre (VIC) — December 2012
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COMMENT: Figures consistent with yearly trends, and slightly warmer weather.

Economic 3.3.2.1.
Hop, Skip & Jump Bus patronage — December 2012

o

o

s | i

i = Feb Merch Bari Mzy * K iy - agust st o Wee  oe
COMMENT:  The monthly data for December shows that there were 33,180
passenger journeys, and consistent with previous years.
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ATTACHMENT 2

Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31

December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

KPI Graphs for the Second Quarter Report

Environment 2.1.15.2.
Number of DAs submitted — December 2012
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COMMENT:

There was a decrease of 10% on DAs submitted in December,
and slightly down on 2011 figures.

Environment 2.1.15.1.
Number of DAs determined — December 2012
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COMMENT:

Approval rates slowed in December, and a decrease of 11% on
2011 determinations.
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Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31

December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

KPI Graphs for the Second Quarter Report

Environment 2.1.15.2.
Year To Date Median days turnaround time of a DA —December 2012
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COMMENT:  Slight increase in the quarter is consistent with previous yearly

trends.

Environment 2.1.15.2.
Mean (Average) days turnaround time of a DA - December 2012

120

COMMENT: Slight decrease in the quarter is still under DOP average.
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ATTACHMENT 2

Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget
2012-2013

KPI Graphs for the Second Quarter Report

Environment 4.1.2.1.
Tonnes of domestic garbage collected — December 2012
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COMMENT: A slight increase in collections for the quarter is in line with other
yearly trends.

Environment 4.1.3.1.
Tonnes of green waste collected - December 2012
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COMMENT: An increase in tonnage collected for the quarter is due to
seasonal changes.
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Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget
2012-2013

KPI Graphs for the Second Quarter Report

Environment 4.1.4.1.
Tonnes of domestic recycling collected - December

s
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COMMENT: Collections were in line with previous yearly trends for the gquarter.

Environment 4.1.7.1.
Landfill diversion rate - December 2012
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COMMENT: Landfill diversion rates in December were lower than the previous
year.
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Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31

December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

KPI Graphs for the Second Quarter Report

Environment 4.1.7.4.
Street sweeping - litres collected — December 2012
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COMMENT:

All streets sweeping collections were in line with previous
season quarterly trends.

Envirenment 2.1.13.1.
Number of regulatory and compliance Notices and Orders issued —
December 2012
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COMMENT:

Notices and Orders issued decreased slightly in the
quarter compared to previous years.

Ordinary Meeting Agenda

Page 39



ATTACHMENT 2

Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31

December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

KPI Graphs for the Second Quarter Report

Governance 1.4.3.1.
Customer service — calls to switch - December
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COMMENT:  The main Council switchboard experienced slightly less calls in
this quarter compared to previous years.

Governance 1.4.3.1.
Customer service — counter visits - December 2012
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COMMENT: The decrease in customers at the customer service counter in
Town Hall is in line with previous yearly trends.

10
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Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget
2012-2013

KPI Graphs for the Second Quarter Report

Governance 1.4.5.1.
Number of Page Views on Council Website — December 2012
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COMMENT Faorthe quarter, there was a small decrease in page views forthe area.

Governance 1.5.2.1.
Number of media releases issued — December 2012
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COMMENT: The number of releases provided during the quarter reflect the
organisation’s activities. Media releases are an effective communication
tool used to promote Council's activities.

11
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Corporate Services Division Report No. 5.DOC - Second Quarter Report (1 October to 31
December 2012) -

Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget
2012-2013

KPI Graphs for the Second Quarter Report

Governance 1.7.5.1.
Staff training hours — December 2012
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COMMENT: Over the past quarter, there were a variety training programs
offered, attended by 72 staff (totalling 316 hours) to match the
needs of staff as identified in the annual performance, training &
development review and operational heeds.

12
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Progress with Four Year Delivery Program 2011-2015, Operational Plan 2012-2013 and Budget

2012-2013

Report Quarterly Budget Review December 2012
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