
 Agenda for the Council Meeting to be held on 3 November 2014. Page 193    C9.5 Community Survey 2014 Report   Meeting: Connecting Communities Committee  Date:  3 November 2014   STRATEGY: Corporate Management  ACTION: Develop, undertake and report on the community survey   PURPOSE OF REPORT To inform Council about the results of the community survey conducted with Pittwater residents.  1.0 BACKGROUND  1.1 In 2010 Pittwater conducted its first Community Satisfaction Survey. The purpose of this survey was to gain feedback from residents regarding satisfaction with Council’s services and performance.  1.2 In 2012 another Community Survey was undertaken, however the focus of this survey was to gain feedback on the Community Strategic Plan (Pittwater 2020) indicators and to help inform the development of the new Community Strategic Plan (Pittwater 2025).  1.3 In July 2014 we undertook another Community Survey. The focus of this survey was both community satisfaction with Council services and the other Community Strategic Plan indicators. As such we separated out these elements and conducted two separate surveys.   1.4 Micromex Research was engaged to undertake the two telephone surveys. We sampled 400 residents, over the age of 18, for each survey (total of 800 residents surveyed). The consultant ensured that the survey participant sample was reflective of the demographics of Pittwater.  The sample size of 400 participants for each survey ensured that there is a sampling error of +/-4.9 at 95% confidence. This confidence level is considered statistically valid and represents sampling best practice.   2.0 KEY ISSUES 2.1 The Final Community Survey Report submitted to Pittwater Council by Micromex Research is tabled.  Highlights of the results have also been included in the 2013-14 Annual Report.  2.2 The key findings of the two surveys are as follows:  2.2.1 Overall 91% of residents surveyed were satisfied with Council’s overall performance. This is slightly higher than in 2010 and above all the NSW LGA benchmarks. The main drivers of satisfaction are responsiveness to complaints/ requests, provision of information to the community and community involvement in decision making.  2.2.2 Overall 77% of residents surveyed thought that Council’s image within the local community was ‘good’ to ‘excellent’.    



 Agenda for the Council Meeting to be held on 3 November 2014. Page 194  2.2.3 The top two key priority areas residents surveyed believe Pittwater should focus on over the next 5 years are controlled development/ over development and upgrading/ improving roads and footpaths.  2.2.4 Compared with 2010 research there was a significant increase in resident’s level of importance with the following four services: cleanliness of beaches and waterways; managing and protecting creeks and waterways; support to local business; level of access to health services.  2.2.5 In relation to satisfaction of Council services, Pittwater scored above the LGA benchmark for the following: providing and operating libraries; overall satisfaction with the way contact was handled; overall satisfaction with council; environmental and sustainability initiatives; council provision of information to the community; support to local business; community involvement in decision making.  2.2.6 Overall 85% of residents surveyed were satisfied with performance of Council in dealing with their enquiry. The main ways in which Council can improve in this area are quicker response times, taking action on the enquired matter and staff to be more knowledgeable/ polite & courteous.  2.2.7 The survey measured the gap between importance and satisfaction.  Performance gap analysis assists Council in considering areas where further investigation of the issues concerned with that service are important to tease out.  It should also be noted that performance gaps are to be expected when importance measures are rated higher than 4.0.  The top ten gaps in service delivery performance (comparing importance of a service to the level of satisfaction of a service) include: road network infrastructure; public transport (state government responsibility); managing development; providing and maintaining footpaths; responsiveness to complaints/ requests; level of access to health services (state government responsibility); community involvement in decision making; quality of development; internet access; and providing adequate drainage.  2.2.8 The majority of residents surveyed felt that the best methods for consultation were community surveys, talking with others and contacting Councillors. In addition the best methods for communication were e-newsletter, print media and personalised mail.  2.3 The results relating to the Community Strategic Plan indicators will be utilised in Councils End of Term Report (which will be produced in 2016) to track performance of Pittwater 2025 over a four year period.  2.4 The community survey results will be used as part of suite of tools and research data that will guide future planning.  Council will communicate the results to reference groups and inform the broader community through our website and publications.    3.0 SUSTAINABILITY ASSESSMENT   Not required.   



 Agenda for the Council Meeting to be held on 3 November 2014. Page 195   4.0 EXECUTIVE SUMMARY 4.1 Council conducted two community surveys in July 2014 with 800 residents in total via the telephone. These surveys provide vital information to Council regarding residents’ satisfaction levels with our services & facilities as well as helping us to track the progress of the Community Strategic Plan (Pittwater 2025) indicators. Council utilises the results to improve our services and facilities and to better meet the expectations of the community.    RECOMMENDATION  That the information provided in the Community Survey Report (as tabled) be noted.      Report prepared by Simonne Johnston - Corporate Planner   Jane Mulroney MANAGER COMMUNITY ENGAGEMENT & CORPORATE STRATEGY      
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 Agenda for the Council Meeting to be held on 3 November 2014. Page 197    C10.1 N0095/14 - 121 George Street Avalon Beach - Alterations to the existing dwelling, the addition of a home office, secondary dwelling and new carport   Meeting: Natural Environment Committee       Date:     3 November 2014    STRATEGY: Development Unit   ACTION: Provide an effective development assessment and determination process    PURPOSE OF REPORT To inform the Committee of the Development Unit’s recommendation following consideration of Development Application N0095/14 at 121 George Street, Avalon Beach NSW 2107 for alterations to the existing dwelling, the addition of a home office, secondary dwelling and new carport.  1.0 BACKGROUND 1.1 The Development Unit, at its meeting held on Thursday, 28 August 2014 considered the Development Officer’s report (refer Attachment 1) for determination of Development Application N0095/14 at 121 George Street, Avalon Beach NSW 2107 for alterations to the existing dwelling, the addition of a home office, secondary dwelling and new carport.  2.0 REASON FOR REFERRAL TO COUNCIL 2.1 It is a policy requirement of the NSW Department of Planning that applications involving a State Environmental Planning Policy No. 1 (SEPP 1) objection supporting a variation to a development standard of more than 10% be referred to the elected Council for determination.  2.2 The actual variation has been determined to be 32.9%.  3.0 DEVELOPMENT UNIT DELIBERATIONS  3.1 The Development Unit at its meeting held on the 28 August 2014 resolved to endorse the Assessing Officer’s recommendation and refer to Council recommending the granting of consent for application N0095/14 at 121 George Street, Avalon Beach NSW 2107 for alterations to the existing dwelling, the addition of a home office, secondary dwelling and new carport subject to the conditions contained in the Draft Determination and the following amended conditions of consent:  B7 The expansion of the existing, uncovered hardstand space (on the site’s eastern side) further east is to be deleted from the proposal. The existing hardstand space may not be further expanded, however this consent does not permit for a small retaining wall within the space, and back-fill of this area with soil, so that the area constitutes soft landscaping.   C3 Prior to the issue of a Construction Certificate, architectural drawings are to be amended to reflect: • the reduced western side decking • the deleted concrete path & steps and paved area and their replacement with soft landscaping 



 Agenda for the Council Meeting to be held on 3 November 2014. Page 198  • the deleted steps and paved pathway and their replacement with soft landscaping, and • the deleted expansion of the existing, uncovered hardstand space (on the site’s eastern side) further east, and the replacement of part of this space (but no further) with a small retaining wall and soft landscaping.   4.0 ISSUES B3.7 – Estuarine Hazard – Residential Development: Dwelling House, Secondary Dwelling and Dual Occupancy.    5.0 SUSTAINABILITY ASSESSMENT 5.1 The relevant Environmental, Social and Economic issues have been addressed within the attached report.  6.0 EXECUTIVE SUMMARY 6.1 The Development Unit, at its meeting held on Thursday, 28 August 2014 considered the Development Officer’s report (refer Attachment 1) for determination of Development Application N0095/14 at 121 George Street, Avalon Beach NSW 2107 for alterations to the existing dwelling, the addition of a home office, secondary dwelling and new carport.    RECOMMENDATION  That Council as the consent authority pursuant to Section 80 of the Environmental Planning and Assessment Act 1979 grant consent to Development Application N0095/14 at 121 George Street, Avalon Beach NSW 2107 for alterations to the existing dwelling, the addition of a home office, secondary dwelling and new carport subject to the conditions contained in the Draft Determination and the following amended conditions of consent:  B7 The expansion of the existing, uncovered hardstand space (on the site’s eastern side) further east is to be deleted from the proposal. The existing hardstand space may not be further expanded, however this consent does not permit for a small retaining wall within the space, and back-fill of this area with soil, so that the area constitutes soft landscaping.   C3 Prior to the issue of a Construction Certificate, architectural drawings are to be amended to reflect: • the reduced western side decking • the deleted concrete path & steps and paved area and their replacement with soft landscaping • the deleted steps and paved pathway and their replacement with soft landscaping, and • the deleted expansion of the existing, uncovered hardstand space (on the site’s eastern side) further east, and the replacement of part of this space (but no further) with a small retaining wall and soft landscaping.      Report prepared by  Nicholas Mamouzelos - Principal Officer Administration & Risk  Warwick Lawrence MANAGER – ADMINISTRATION & GOVERNANCE   



 Agenda for the Council Meeting to be held on 3 November 2014. Page 199    ATTACHMENT 1  SUBJECT: N0095/14 - 121 George Street, Avalon Beach NSW 2107 - Alterations to the existing dwelling, the addition of a home office, secondary dwelling and new carport  Meeting: Development Unit Date: 28 August 2014   SUMMARY OF RECOMMENDATION  Consent with Conditions   REPORT PREPARED BY: Michael Doyle  APPLICATION SUBMITTED ON: 09/04/2014  APPLICATION SUBMITTED BY: DEBORAH ROSE SHILKIN  OWNER(S): RODERICK J SHILKIN & DEBORAH R SHILKIN   RECOMMENDATION OF DEVELOPMENT OFFICER / PLANNER  That Council as the consent authority pursuant to Section 80 of the Environmental Planning and Assessment Act 1979 grant consent to Development Application N0095/14 for Alterations to the existing dwelling, the addition of a home office, secondary dwelling and new carport at 121 George Street, Avalon Beach  NSW  2107 subject to the draft conditions of consent attached.   Report prepared by  Michael Doyle PLANNER   Andrew Pigott MANAGER, PLANNING & ASSESSMENT    
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