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Attachments

Ordinary Meeting

Notice is hereby given that an Ordinary Meeting of
Council will be held at Council Chambers, 1 Belgrave
Street, Manly, on:

Monday 14 November 2011

Commencing at 7:30 PM for the purpose of considering
items included on the Agenda.

Persons in the gallery are advised that the proceedings of the meeting
are being taped. However, under the Local Government Act 1993, no
other tape recording is permitted without the authority of the Council or
Committee. Tape recording includes a video camera and any electronic
device capable of recording speech.

Copies of business papers are available at the Customer Services
Counter at Manly Council, Manly Library and Seaforth Library and are
available on Council’s website:
www.manly.nsw.gov.au
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ATTACHMENT 1
Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery

Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015

Delivery Program 2011-2015 - Quarterly Update
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ATTACHMENT 2

Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery
Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015

Delivery Program KPIs for the Quarter

SOCIAL 2.1.1

Beach services — number of preventative actions
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COMMENT: The overall trend is the same with preventative actions dropping right down in
the winter months and then starting to pick up with the September school holidays.

SOCIAL 2.1.1.1
Beach services — number of rescues
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COMMENT: As with preventative actions rescues performed are also consistent with past
trends. Attimes weather and surf might influence a small spike or drop but the overall trend
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ATTACHMENT 2

Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery
Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015
Delivery Program KPIs for the Quarter

SOCIAL 2.1.2.1
Manly “Boy Charlton” Swim Centre patronage
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COMMENT: Swim Centre patronage continues to increase as we enter the summer season.
Attendance figures over the last quarier are even with this time last season.

SOCIAL 4.2.1
Number of library loans
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COMMENT: Problem with Library management system saw reduction in loans on one day,
due to the catalogue issuing functionality. Council loans approximately 1100 items per day
and the dip in the graph reflects this abnormal period.
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ATTACHMENT 2

Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery

Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015
Delivery Program KPIs for the Quarter

SOCIAL 4.2.1.1
Number of library visits
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COMMENT: Seasonal adjustments are normal with the services and programs drawing
audiences and users to our library services.

SOCIAL 4.2.2.1
Manly Art Gallery & Museum visitation
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COMMENT: The last quarter has seen a steady increase in visitation to the Art Gallery due to
the success of the Manly Arts Festival programs in attracting diverse and large audiences.
The Offshore exhibition deepened the Gallery’s reach to artists and audiences from the
Pittwater region of Sydney, in particular, and the new museum exhibition On The Beach is
attracting strong interest among residents, tourists and the broad Sydney audience. The
associated programs as well as one-off cultural programs have also been very well
supported and account for strong attendance figures.
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ATTACHMENT 2

Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery

Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015

Delivery Program KPIs for the Quarter

ECONOMIC 2.2.1.1
Visitor Information Centre
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COMMENT: Due to unpredictable weather in this quarter and a lower rate of travel to
Australia, results in a reduction of visitors in 2011. With the warmer weather and special
events coming up this summer, we expect to see this figure return to the higher levels as
experienced in 2010.

ECONOMIC 3.3.2.1
Hop, Skip & Jump Bus patronage
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COMMENT: As shown by the graph, usage is on the up as we move towards warmer months.
Tracking on line with 2010.
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ATTACHMENT 2

Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery
Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015

Delivery Program KPIs for the Quarter

Environment 2.1.15.2
Number of DAs submitted
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COMMENT: Overall, the numbers of DAs submitted has trended upwards over the past

Environment 2.1.15.1
Number of DAs determined
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COMMENT: DA determinations have increased over the past quarter.
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ATTACHMENT 2

Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery
Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015
Delivery Program KPIs for the Quarter

Environment 2.1.15.2
Year To Date Median days turnaround time of a DA
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COMMENT: Overall, the median days turnaround time has been trending upwards since the
beginning of the year, consistent with previous years.

Environment 2.1.15.2
Mean (Average) days turnaround time of a DA
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COMMENT: Reduction in average times over the past quarter.
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ATTACHMENT 2

Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery
Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015
Delivery Program KPIs for the Quarter

Environment 4.1.2.1
Tonnes of domestic garbage collected

700

500

400

- = > 2009
00 4 » 2010

200

100

0 T T T T T T T
FELL SIS S

COMMENT: The tonnages collected for the past quarter follow a similar pattern to the same
period in 2010.

Environment 4.1.3.1
Tonnes of green waste collected
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COMMENT: An increase in tonnage collected during the last quarter compared to the
previous quarter due to seasonal change.
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ATTACHMENT 2

Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery
Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015

Delivery Program KPIs for the Quarter

Environment 4.1.4.1
Tonnes of domestic recycling collected
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tonnes collected August to September.

COMMENT: An increase in tonnages at the beginning of the quarter, then no change in

Environment 4.1.6.1
Tonnes of commercial garbage collected
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COMMENT: In the last quarter tonnages have dropped from July to September.
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ATTACHMENT 2

Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery

Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015

Delivery Program KPIs for the Quarter

Environment 4.1.7.1
Landfill diversion rate
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COMMENT:

Slight increase in diversion rate over the quarter due to additional green waste collected.

Environment 4.1.7.4
Street sweeping — litres collected

600 -

500

400

300

200

100

X

\s@

& & & & \@v\,@"‘ﬁ & & &

COMMENT: Decreasing trend over the past quarter.
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ATTACHMENT 2

Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery
Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015
Delivery Program KPIs for the Quarter

Environment 2.1.13.1
Number of regulatory and compliance Notices and Orders issued
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COMMENT: Numbers slightly increased compared to same quarter in 2010. However,
numbers of Notices & Orders remain fairly constant due to additional inspections being
carried out by Compliance staff.

GOVERNANCE 1.4.3.1
Customer service — calls to switch

4000

3500 - O
N
f A\

3000 " \

J)\ ‘ d'*

2500 4+ ~—
T, ST S
-*
2000 - Vﬁ\ - = » 2009
/ ————— » 2010
1500 \

1000

500

\,‘)(\ bl

COMMENT: A large number of calls have been received by the switchboard at Customer
Service and the call centre over the past 3 months.
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ATTACHMENT 2

Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery
Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015

Delivery Program KPIs for the Quarter

GOVERNANCE 1.4.3.1
Customer service — counter visits
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COMMENT: Higher than usual customer numbers were experienced in the past few months

than for the same time in the past few years.

GOVERNANCE 1.4.5.1
Number of Page Views Manly Council Website
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Visitors to Council's website.

COMMENT: For the quarter there was a total of 243,078 Pageviews, which equates to an
average of 2.42 Pageviews per visit. Also during the past quarter there were 52,271 Unique
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ATTACHMENT 2

Corporate Services Division Report No. 42 - First Quarterly Update on Four Year Delivery
Program 2011 - 2015 and Quarterly Budget Review 2011 - 2015

Delivery Program KPIs for the Quarter

GOVERNANCE 1.5.2.1

Number of media releases issued
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COMMENT: The number of media releases distributed has been steady over the past
quarter. It is anticipated that the number of media releases distributed will increase as we
move into the summer season when more activities are scheduled.

GOVERNANCE 1.7.5.1

Number of staff and managers attending training sessions
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COMMENT:

training & development review.

Over the past quarter there were 61 different training programs offered, attended by 282 staff
(totalling 1,585 hours) to match the needs of staff as identified in the annual performance,
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