Manly Council

Attachments

Ordinary Meeting

Notice is hereby given that an Ordinary Meeting of
Council will be held at Council Chambers,
1 Belgrave Street, Manly, on:

Monday 12 May 2014

Commencing at 7.30pm for the purpose of considering
items included on the Agenda.

Persons in the gallery are advised that the proceedings of the meeting
are being taped. However, under the Local Government Act 1993, no
other tape recording is permitted without the authority of the Council or
Committee. Tape recording includes a video camera and any electronic
device capable of recording speech.

Copies of business papers are available at the Customer Service
Counters at Manly Council, Manly Library and Seaforth Library and are
available on Council’s website:
www.manly.nsw.gov.au



http://www.manly.nsw.gov.au/
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Corporate Services Division Report No. 9.DOC - Third Quarter Report (1 January to 31 March
2014) — Progress with Four Year Delivery Program 2013-2017, Operational Plan 2013-2014 and
Budget 2013-2014

Graphs Quarterly Report

SOCIAL 2.1.1
Beach services — number of preventative actions to March 2014
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COMMENT: The number of preventative beach services for the March quarter 2014
was on trend, but less (by 1066 services, or 12%) than previous March 2013 quarter.

SOCIAL 2.1.1
Beach services — number of rescues to March 2014
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COMMENT: Beach rescues during the March 2014 quarter were less (57 rescues, or
37% less) than previous comparative March 2013 quarter.
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Graphs Quarterly Report

SOCIAL 2.1.2
Manly “Boy Charlton” Swim Centre patronage to March 2014
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than previous years due to the warm weather conditions.

COMMENT: Attendance figures for the March quarter were a little higher (up 2.1%)

SOCIAL 4.1.1

Number of library loans to March 2014
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1.2%) than previous comparative quarters.

COMMENT: Library loans numbers in the March quarter were slightly less (down
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SOCIAL 4.1.1
Number of library visits to March 2014
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COMMENT: The visitation figures for the Library for the March quarter were slightly
| higher (up 2.9%) than previous March 2013 comparative quarter.

SOCIAL 4.1.2
Manly Art Gallery & Museum visitation to March 2014
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COMMENT: Visitor numbers are slightly higher than previous comparative quarter
in 2013 (up by 2872 visitors, or 11.5%).
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ECONOMIC 2.2.1
Visitor Information Centre — to March 2014
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COMMENT: The Centre under new management from October 2013 onwards
shows trends similar to previous comparative quarters, and was up by 3259 visitors
(5.4%) compared to the March quarter 2013.

ECONOMIC 3.3.2.
Hop, Skip & Jump Bus patronage to March 2014
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COMMENT: Passenger journeys for the quarter are consistent with previous
quarterly trends and demonstrate consistent patronage only slightly higher than
previous March 2013 quarter (up by 395 visitors, or 0.4%).
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ENVIRONMENT 2.1.4

Number of DAs submitted to March 2014
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COMMENT: The number of DAs submitted in the March 2014 quarter is comparable
with previous comparative quarters.

ENVIRONMENT 2.1.4

Number of DAs determined to March 2014
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COMMENT: Development Applications determined in the March 2014 quarter were
| slightly lower than the previous comparative quarters.
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ENVIRONMENT 2.1.4
Year To Date Median days turnaround time of a DA to March 2014
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was slightly less than previous comparative quarters.

COMMENT: The median turnaround time for DA in the March 2014 quarter (61 days)

ENVIRONMENT 2.1.4
Mean (Average) days turnaround time of a DA to March 2014
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were slightly lower than the statewide average.

COMMENT: Average turnaround times for DA for the March quarter 2014 (67 days)
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ENVIRONMENT 5.1.1
Tonnes of domestic garbage collected to March 2014
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| slightly less (down 4%) compared to previous March 2013 quarter.

COMMENT: Domestic garbage collections in the March quarter (2003 tonnes) were

ENVIRONMENT 5.1.3
Tonnes of green waste collected to March 2014
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11%) than previous March 2013 quarter.

COMMENT: Green waste collections in the quarter (656 tonnes) were lower (down
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ENVIRONMENT 5.1.3

Tonnes of domestic recycling collected to March 2014
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| slightly less than the previous March 2013 quarter.

COMMENT: Domestic recycling tones for the March 2014 quarter (1436 tonnes) was

ENVIRONMENT 5.1.3
Landfill diversion rate to March 2014
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previous comparative quarters.

COMMENT: Diversion rates for the quarter (on average 51%) remain similar to
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Graphs Quarterly Report

ENVIRONMENT 5.1.2
Street sweeping - litres collected to March 2014
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COMMENT: Street Sweeping litres collected for the March quarter (1096 tonnes)
was slightly less (down 5.7%) compared to the previous March 2013 quarter.

ENVIRONMENT 3.1.2
Number of regulatory and compliance Notices and Orders issued to March
2014
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COMMENT: The total number of notices & orders served to March 2014 (31 orders
issued) was higher (up 32% or 10) than previous comparative quarters.
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2014) — Progress with Four Year Delivery Program 2013-2017, Operational Plan 2013-2014 and

Budget 2013-2014
Graphs Quarterly Report

GOVERNANCE 1.2.1
Customer service — calls to switch to March 2014
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COMMENT: Calls to switch for the March quarter were higher (up 21%, or 2046
calls) than comparable quarters due to changes to the parking permit system.

GOVERNANCE 1.4.3
Customer service — counter visits to March 2014
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changes in parking permit system enquiries.

COMMENT: The overall increase in customers in the March quarter was almost
double (up 56%, or 6,551 visits) compared to previous March 2013 quarter due to
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Corporate Services Division Report No. 9.DOC - Third Quarter Report (1 January to 31 March
2014) — Progress with Four Year Delivery Program 2013-2017, Operational Plan 2013-2014 and

Budget 2013-2014
Graphs Quarterly Report

GOVERNANCE 1.3.1
Number of Page Views of Manly Council Website to March 2014
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COMMENT: For the March 2014 quarter, visits to the website were up 30% on

GOVERNANCE 1.5.2
Number of media releases issued to March 2014
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COMMENT: The number of media releases in the March 2014 quarter reflected the
various Council activities and events in the period.
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GOVERNANCE 1.5.5
Number of staff and managers attending training sessions to March 2014
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COMMENT: The number of staff and managers attending training sessions in the
March 2014 quarter was lower than previous comparative quarters.
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ATTACHMENT 2
Corporate Services Division Report No. 9.DOC - Third Quarter Report (1 January to 31 March

2014) — Progress with Four Year Delivery Program 2013-2017, Operational Plan 2013-

Budget 2013-2014

Matrix
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