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Background and Methodology

Northern Beaches Council sought to examine community attitudes and perceptions towards curent and
future services and facilities provided by Council. Key objectives of the research included:

* Assessing and establishing the community's priorities and satisfaction in relation to Council
activities, services, and facilities

* |dentifying the community’s overall level of satfisfaction with Council's performance, and the
performance of council siaff

* |denfifying the community’'s level of agreement with prompted statements sumrounding
community pride/connectedness

* |dentifying the importance of Council's role in progressing digital solutions in the future

* |denfifying top priority areas for Council fo focus on

* |denftifying priority areas that the community would like funding to be allocated to

To facilitate this, Micromex Research was confracted to develop a survey template that enabled Council
to effectively analyse attitudes and trends within the community.

Questionnaire

Micromex Research, together with Northem Beaches Council, developed the questionnaire.
A copy of the gquestionnaire is provided in Appendix B.

Data collection

The survey was conducted during the period 7'h — 19" June 2017 from 4:30pm to 8:30pm Monday to
Friday, and from 10am to 4pm Saturday.

Survey area

Northermn Beaches Council Local Government Area, newly merged in May 2016 with 5 new wards.
Suburbs dllocated to each ward are listed in the questionnaire at Appendix B

Sample selection and emor

A total of 756 resident interviews were completed across the 5 wards, 75 of the 756 respondents were
selected by means of a computer based random selection process using the electronic White Pages. The
remaining 81 respondents were ‘number harvested' via face-fo-face intercept at a number of areas
around the Morthern Beaches Council LGA, i.e. Manly Wharf, Manly Corso, Dee Why bus interchange,
Forestville Shopping Centre and the Barrenjoey Road bus stop in Mona Vale.

A sample size of 756 residents provides a maximum sampling error of plus or minus 3.6% at 95%
confidence. This means that if the survey was replicated with a new universe of N=756 residents, 19 fimes
out of 20 we would expect to see the same results, i.e. +/- 3.6%.

For the survey under discussion the greatest margin of eror is 3.6%. This means, for example, that an
answer such as 'yes' (50%) to a question could vary from 46% to 54%.

The sample was weighted by age and gender to reflect the 2016 ABS census data.
Interviewing

Interviewing was conducted in accordance with the AMSRS (Australion Market and Social Research
Society) Code of Professional Behaviour.

Northern Beaches Council
Community Research

July 2017
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Background and Methodology

Prequalification

Participants in this survey were pre-qualified as being over the age of 18, and not working for, nor having
an immediate family member working for, Northern Beaches Council.

Data analysis

The data within this report was analysed using Q Professional. To identify the statfistically significant
differences between the groups of means, ‘One-Way Anova fests’ and ‘Independent Samples T-tests'
were used. 'Z Tests’ were also used fo determine statistically significant differences between column
percentages.

Ratings questions

The Unipolar Scale of 1 to 5, where 1 was the lowest importance or satisfaction and 5§ the highest
importance or safisfaction, was used in all rafing questions.

This scale allowed us to identify different levels of importance and satisfaction across respondents.
Percentages

All percentages are calculated to the nearest whole number and therefore the total may not exactly
eqgual 100%.

Micromex Benchmarks
These benchmarks are based on 60 LGAs that we have conducted community research for, and were
revised in 20146 to ensure the most recent comparable data. Since 2008, Micrormex has worked for over 70

NSW councils and conducted 100+ community satisfaction surveys across NSW.

These benchmarks include overall satfisfaction with Council, staff, consultation and information, as well as
a range of services and facilities.

NSW LGA Brand Scores Benchmark

These benchmarks are based on a branding research study conducted by Micromex in 2012, in which
residents from all 152 LGAs were interviewed in order to establish a normative score.

Northern Beaches Council
Community Research

July 2017 Page | 6
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Sample Profile
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A sample size of 756 residents provides @ maximum sampling error of plus or minus 3.4% at 95% confidence. The sample has been
weighted by age and gender to reflect the 2016 ABS community profile of Northerm Beaches Council,
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Key Findings

Overview (Overall satisfaction)
Summary

Overall 88% of residents were at least ‘somewhat satisfied' with Council's performance, with the mean
rating significantly higher than the benchmark score for all of NSW.

Qda. How would you rafe the overall perfformance of Council as an organisation over the past 12 months@

Overall  Male Female 18-34 35-44 45-54 55-64 b5+

Mean ratings 3.56 3.53 3.58 3.66 3.53 3.53 3.49 3.55
Curl Curl Frenchs Manly Narrabeen Pittwater

Ward Forest Ward Ward Ward Ward

Mean ratings 3844 3.53 3.50 3.58 3.30v

NSW LGA Brand Norfhem L, of Nsw Metro Regional
Scores Beaches Cauncil
Mean ratings 355 A 3.3y 3.45 3.22v
Scale: | = not at all satisfied, 5 = very satisfied

A ¥ = Asignificantly higher/lower safisfaction by group)

Wery salisliesd - 125

Sorrewhot safisfied _ 2R
Mot very satistied - B2
Mot at cll saTisfied . A%
0% 0% 20% 309 407 0%

Base: N=752

Note: 4 respondents refused fo answer this question

Northern Beaches Council

Community Research
July 2017 Page | 10
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Key Findings

Overview (Quality of life in the Northern Beaches)

Quadlity of life in the Northem Beaches was extremely high, with 99% of residents reporting it fo be good or
better. Neary two thirds of residents (64%) selected the top box of ‘excellent'.

Qéb.  Owverall, how would you rate the quality of life you have living on the Northern Beaches?

Overall Male  Female 18-34 35-44 45-54 55-64 65+

Mean ratings 5.53 5.52 5.55 555 5.49 5.51 546 5634
Curl Curl Frenchs Manly Narrabeen Pittwater
Ward Forest Ward Ward Ward Ward
Mean ratings 5.55 5.47 5.50 5.57 5.61

A Y = Asignificantly higher/lower rafing (by group)

Scale: 1 = very poor, 6 = excellent

—xeelenl A%

Guad - 8%

Faair 1%

Faar | 419

% 10%: 207 309, 405, A05T A% 70

Base: N=755

MNote: 1 respondent refused to answer this guestion

Northern Beaches Council
Community Research

July 2017 Page | 11
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Agreement with the statement 'people on the Northern Beaches are generally proud of their area’ was
extremely high, with females and residents over the age of 45 significantly more likely to agree.

Fermales were significantly more likely to agree with 3 of the 4 statements, and residents of the Pithwater
Ward were significantly more likely to agree with ‘| have people | can call on if | need assistance' and ‘|

feel | belong to the community | live in’.

Qé. Flease ratfe the following statements:

Cwverall Male Female

People on the Northern

Beaches are generally 4.64 4.57V% 4.70A
proud of their area

I have people | can call 4.32 4217 4414
on if | need assistance

| feel | belong to the 4.04 PRVE ; 4344
community | live in

| make a contribution to 3.83 3.74 3.92

the community | live in

Curl Curl Ward Frenchs Forest

‘Ward
People on the Northern
Beaches are gererally 4.63 4.65
proud of their area
| hc_we people I_ccm call 417 435
on if | need assistance
| feel | be_long_ to _The 4077 404
community | live in
I make a contribution to 374 371

the community | live in

A ¥ = Acsignificanily higher/lower level of agreement (by aroup)
Scale: 1 = strongly disagree, 5 = strongly agree

People on the Northem
Beaches are generally
proud of their area

| have people | can call on if 2%
I need assistance a

| feel | belong to the
cammunity | live in

| make a contribution to the
community | live in

Strongly disogree ™ Disogree ™ Meither oges nor disogee ™ Agree

Northern Beaches Council
Community Research

July 2017

18-34 35-44

4.59 4.62

4.34 4.22

4.08 415

3.56¥ 3.86

Mainly
Ward

4.62

45-54

4.69

4.37

427

4084

Narrabeen
Ward

4.62

55-64 &5+
4.55 471 A
4.21 4.41
426 447 &
3.78 3.93

Pittwater
Ward
4.68

4484
4434
3.94

Mean
rating

4.64
N=742

4.32
N=756

4.24
N=756

3.83
N=756

100%

B strondy agree
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Key Findings

Overview (Satisfaction with the performance of council staff)

For the residents that had contact with a council staff member in the past 12 months, safisfaction with the
performance of staff in dealing with the enquiry was moderately high, with 84% stating they were at least
‘somewhat safisfied’.

Q3b.  How safisfied were you with the perfformance of staff in dealing with your enquiry?

Overall Male Fermale 18-34 35-44 45-54 55-44 a5+
Mean rating 3.88 3.78 3.97 3.90 3.70 3.94 3.89 3.97
Frenchs Forest Manly Narabeen .
Cur Curl Ward ward ward ward Pittwater Ward
Mean rating 3.96 3.86 3.64 4.07 3.93

A ¥ = Asignificantly higher/lower safisfaction [by group)

Scale: 1 = not at all satisfied, 5 = very satisfied

Somewhat satisfied - 1 4%
Mot vory satstod - 7%
Mol al all sa'sfed - 9%
T

0% D% 0E 0% 50%

Base: N=392

Northern Beaches Council
Community Research

July 2017 Page | 13
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The following services/facilities received the highest importance ratings:

Key Findings

Top 10 for Importance
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Domestic waste collection service 475
Maintenance of beaches, headlands and rock pools 4.67
Provision of lifeguards on beaches 4.67
Parks and recreation areas (including playgrounds) 4.62
Litter control and rubbish dumping 4.59
Managing and protecting creeks, lagoons and waterways 4.57
Traffic management 4.54
Condition of local roads 4.52
Food safety standards of retail food outlets 4.49
Footpaths 4.49
The following services/facilities received the lowest importance ratings:

Bottom 10 for Importance

Wharves and boat ramps 3.27
Companion animal management (including dogs) 3.64
Arts and cultural facilities 3.75
Warringah and Manly Aquatic Centfres 3.79
Bike paths 3.86
Praovision of childcare services 3.86
Bus shelters 3.97
Community centres 3.99
Community events and festivals 3.99
Lobbying on behalf of the community 4.0

Northern Beaches Council
Community Research

July 2017
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Key Findings
Satisfaction

The following services/facilities received the highest safisfaction ratings:

Top 5 Satisfaction

Provision of lifeguards on beaches 4.43
Domestic waste collection service 4.15
Library services 4.06
Maintenance of beaches, headlands and rock pools 3.96
Parks and recreation areas {including playgrounds) 3.87
Food safety standards of retail food outlets 3.81
Community events and festivals 3.79
Trails and tracks 3.69
Household bulky items collections 3.67
Cleaning of villages and town centres 3.63

The following services/facilities received the lowest safisfaction ratings:

Bottom 5 Satisfaction

Parking 277
Development approvals process 2.82
Managing development (land use planning) 2.83
Traffic management 2.87
Condition of public toilets 2.%0
Lobbying on behalf of the community 2.98
Bike paths 3.03
Condition of local roads 3.04
Caonsultation with the community by Council 3.04
Footpaths 316

Northern Beaches Council
Community Research

July 2017 Page | 15
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Key Findings
Comparison to Micromex LGA Benchmarks - Key Areas

3 of the 4 key areas received equal or higher satisfaction ratings than the Micromex LGA averages for

NSW.
Benchmark Comparisons for Overall Staff Co:;:ﬁgon '"bé";sm L]
Overall Satisfaction satisfaction
community services

MNorthern Beaches 2017 364 3.9 3.0 3.4
Micromex LGA NSW average 3.3 3.9 31 33

NSW best 4.2 4.4 3.7 4.0

NSW warst 2.4 3.4 2.5 28

A ¥ = Asignificantly higher/lower safisfaction
Scale: 1= not at all safisfied, 5 = very safisfied

Northern Beaches Council
Community Research

July 2017 Page | 16
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Key Findings
Comparison to LGA Benchmarks - Overall

3 of the 27 comparable measures were rated above the benchmark threshold of 0.15, these were 'trails
and tracks', ‘cleaning of vilages and fown centres’ and ‘condition of local roads'.

7 of the measures were rated lower than the benchmark threshold of -0.15, these were ‘community
centres’, 'bike paths', 'facilities and services for older people’, condition of public toilets', ‘parking’,
‘managing development' and ‘arfs and cultural facilities'.

Northern
Beaches NSW LGA
Service/Facility Council Benchmark
Satisfaction Variances
Scores

Trails and tracks 3.69 A048
Cleaning of vilages and town centres 3.63 A029
Condition of local roads 3.04 AD.24
Parks and recreation areas 3.87 0.14
Council operates in an environmentally fiendly way 3.51 014
Footpaths 3.6 012
Encouraging local industry and business 3.27 0.10
Information on Council services 3.43 0.10
Consultation with the community by Council 3.04 0.06
Domestic waste collection service 4.15 0.06
Facilities and services for youth 321 0.04
Protecting native plants & animals 3.57 a.m
Facilities and services for people with disabilities 3.36 -0.02
Environmental protection & regulation 3.34 -0.03
Environmental education programs and facilities 3.32 -0.05
Warringah and Manly Aquatic Centres 3.62 -0.07
Library services 4.06 -0.08
Management of local flooding 3.23 -0.08
Restoring natural bushland 3.42 -0.14
Sporting fields and amenities 3.58 -0.15
Community centres 3.49 v-0.17
Bike paths 3.03 v-0.18
Facilities and services for older people 3.36 v-0.18
Condition of public toilets 290 ¥-0.21
Parking 2.77 ¥-0.23
Managing development 2.83 ¥-0.24
Arts and culfural facilities 3.34 v-0.46

Benchmarks were obtained from 60 LGAs that we have conducted community research for, and were
revised in 2016 fo ensure the most recent comparable data.

Scale: 1 = not at all satisfied, 5 = very satisfied
A /Y = positive/negative difference greater than 0.15 from LGA Benchmark

Note:  Benchmark differences are based on assumed variants of +/- 0,15, with variants beyond +/- 0.15 more likely to be
significant

Northern Beaches Council
Community Research

July 2017 Page | 17
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Key Findings
Identifying Priorities via Specialised Analysis (Explanation)

The specified research outcomes required us to measure both community importance and community
satisfaction with a range of specific service delivery areas. In order to identify core priorities, we
undertook a 2 step analysis process on the stated importance and rated safisfaction data, after which
we conducted a third level of analysis. This level of analysis was a Shapley Regression on the data in
order fo idenftify which facilities and services are the actual drivers of overall safisfaction with Council.

By examining both approaches to analysis we have been able to:

1. Identify and understand the hierarchy of community pricrifies

2. Inform the deployment of Council resources in line with community aspirations
Step 1. Performance Gap Analysis (PGA)

PGA establishes the gap between importance and safisfaction. This is calculated by subfracting the
mean satisfaction score from the mean importance score. In order to measure performance gaps,
respondents are asked to rate the importance of, and their satisfaction with, each of a range of different
services or facilities on a scale of 1 fo 5, where 1 = low importance or satisfaction and 5 = high
importance or safisfaction. These scores are aggregated at a total community level.

The higher the differential between importance and satisfaction, the greater the difference is between
the provision of that service by Northern Beaches Council and the expectation of the community for that
service/facility.

In the table on the following page, we can see the 44 services and facilities that residents rated by
importance and then by satisfaction.

When analysing the performance gaps, it is important to recognise that, for the most part, a gap of up fo
1.0 is acceptable when the initial importance rating is 4.0+, as it indicates that residents consider the
attribute to be of 'high’ to ‘extremely high’ imporiance and that the satfisfaction they have with Northern
Beaches Council's performance on that same measure is 'moderate’ to 'moderately high'.

For example, 'facilities and services for youth' was given an importance score of 4.20, which indicates
that it is considered an area of ‘very high' importance by residents. At the same fime it was given a
satisfaction score of 3.21, which indicates that residents have a 'moderate’ level of satisfaction with
Northern Beaches Council's performance and focus on that measure.

In the case of a performance gap such as for ‘Waringah and Manly Aquatic Centres’ (3.79 importance
vs. 3.62 safisfaction), we can identify that the facility/service has ‘moderately high' importance fo the
broader community, and it is providing a ‘moderately high' level of satisfaction.

Northern Beaches Council
Community Research

July 2017 Page | 18
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When analysing performance gap data, it is important to consider both stated satfisfaction and the
absolute size of the performance gap.

Performance Gap Ranking

=~ o ot W h =

36
37
38
32
40
41
42

43
44

Scale: 1 = not at allimportant/not af all satisfied, 5 = very important/very safisfied

Service/ Facility

Parking

Traffic management

Managing development {land use planning)
Condition of public toilets

Condition of local roads

Footpaths

Caonsultation with the community by Council

Managing and protecting creeks, lagoons and waterways

Development approvals process

Litter control and rubbish dumping

Management of local flooding

Environmental protection & regulation
Encouraging local industry and business

Lobbying on behalf of the community

Facilities and services for youth

Council operates in an environmentally fiendly way
Keeping tfown centres and villages vibrant
Facilities and services for people with disabilities
Management of trees

Facilities and services for older people

Restoring natural bushland

Cleaning of villages and town centres

Protecting native plants & animals

Bike paths

Controlling feral animals

Parks and recreation areas (including playgrounds)
Sporting fields and amenities

Information on Council services

Environmental education programs and facilities
Maintenance of beaches, headlands and rock pools
Food safety standards of retail food outlets
Household bulky items collections

Domestic waste collection service

Pravision of childcare services

Bus shelters

Community centres

Arts and cultural facilities

Trails and tracks

Companion animal management (including dogs)
Provision of lifeguards on beaches

Community events and festivals

Waningah and Manly Aquatic Centres

Library services

Wharves and boat ramps

Northern Beaches Council
Community Research

July 2017

Importance
Mean

4.47
4.54
4.32
4.39
4.52
4,49
428
4.57
404
4.59
4.31

4.40
432
4.01

4.20
4.45
4.37
4.30
424
4.26
4.28
4.48
4.40
3.86
408
4.62
432
416
4.04
4.67
4.49
435
475
3.86
3.97
3.99
3.75
409
3.64
4.67
3.99
3.79
416
3.27

Satisfaction
Mean

2.77
2.87
2.83
2.90
3.04
316
3.04
3.33
2.82
3.47
3.23
3.34
3.27
2.98
3.21
3.51
3.43
3.36
3.30
3.36
3.42
3.63
3.57
3.03
3.32
3.87
3.58
3.43
3.32
3.96
3.81
3.67
415
3.32
3.45
3.49
3.34
3.69
3.20
4.43
3.79
3.62
4.06
3.38

Performance

Gap
1.70
1.67
1.49
1.49
1.48
1.33
1.24
1.24
1.22
1.12
1.08
1.06
1.05
1.03
0.99
0.94
0.54
0.54
0.94
0.90
0.86
0.85
0.83
0.83
0.76
0.75
0.74
0.73
0.72
0.71
0.68
0.68
0.40
0.54
0.52
0.50
0.4
0.40
0.34
0.24
0.20
017
0.10
-0.11
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Key Findings

When we examine the largest performance gaps, we can identify that all of the services or facilities have
been rated as ‘high' fo 'extremely high' in importance. Resident satisfaction for all of these areas is
between 2.77 and 3.47, which indicates that their satfisfaction for these measures is 'moderately low' to
‘'moderate’.

Ranking ~ Service/ Facility Importance  Safisfaction  Performa

Mean Mean nce Gap

1 Parking 4.47 277 1.70
2 Traffic management 4.54 2.87 1.67

Managing development (land use planning) 4.32 2.83 1.4%
° Condition of public toilets 4,39 2.90 1.49
5 Condition of local roads 4.52 3.04 1.48
6 Footpaths 4.49 3.16 1.33

Consultation with the community by Council 4.28 3.04 1.24
! Managing and protecting creeks, lagoons and waterways 4.57 3.33 1.24
9 Development approvals process 4.04 2.82 1.22
10 Litter control and rubbish dumping 4.5%9 3.47 112

The key outcomes of this analysis would suggest thai, while there are opportunities to improve satisfaction
across a range of services/facilities, 'parking' is the area of least relative satisfaction.

Note: Performance gap is the first step in the process, we now need to identify comparative ratings
across all services and facilifies to get an understanding of relative importance and satisfaction at an
LGA level. This is when we undertake step 2 of the analysis.
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Key Findings
Quadrant Analysis
Step 2. Quadrant Analysis

Quadrant analysis is often helpful in planning future directions based on stated outcomes. It combines
the stated importance of the community and assesses satisfaction with delivery in relation to these needs.

This analysis is completed by plotting the variables on x and y axes, defined by stated importance and
rated satisfaction. We aggregate the mean scores for stated importance and rated satisfaction to
identify where the facility or service should be plotted. For these criteria, the average stated importance
score was 4.24 and the average rated satisfaction score was 3.41. Therefore, any facility or service that
received a mean stated importance score of = 4.24 would be plotted in the higher importance section
and, conversely, any that scored < 4.24 would be plotted into the lower importance section. The same
exercise is undertaken with the satisfaction rafings above, equal to or below 3.41. Each service or facility
is then plotted in terms of satisfaction and importance, resulting in its placement in one of four quadrants.

A
\’RT )

Quadrant Analysis - Importance v Satisfaction

Domrestic wasle callection service (4.15, 4.75) v

impoartance i

Mainlenance of beaches ele. o >
: Parks anc recreation areas Provision of
Managing and profecting ifequards on
4.6 watenways efc. elitter control ana ubbsh dumping beaches
. 14.43, 4.67)

o Traffic management
® Cordilion of local roads

Cleaning of vilages and town centres Food safely stancards of
L

® Parking ® Foolpaths ® refo food autiels
: Environmentcs @ Coundil operates In an environmentally frendly way
rotection & regulabon
® Condition of publie loiiets g E;q o Prolecing native piants & animals
Lpgs s Encouraging ocal Industry eKeeping lown cenlres and vilkages vibrant
s °
" prre: and business Household bulky items collections
Monaging dg'veo m ® Sporfing fields and amenites
M m: t of I | ® Focifies and services for people win disabilles
: . drogamet atioca ® Restoring natural bushiond
Corsuliction with the community by Councll  fiooding ® Fodiifies ond services for oider peope

Mcmge:nenv of rees

°
Facilities ond services for youth

Confroling feral anmak

® Information on Council senvces

Library services (406, 4.16) »
® Tras and Trocks

Development approvak process e
. °
o Envionmental educalion Conmmurity events ond fesfvos
Labbying on benhall of Ihe cormmurity progroms ond fociifies ® Community cenres °
® 805 sheilers
39 Provision ol
. chilccare services
@ Bike paths °
38 - Arts and culfural ® Womingah and Many Aguatic Cenfres
Companicn animal Wharves and boat '°C‘."' o]
mancgement (330, 364} ramps (3.38, 3.27)
37 . A 2 v . :
28 29 3.0 3.1 32 33 34 3.5 3.6 37 3.8 39 4.0

27

Northern Beaches Council
Community Research
July 2017

Page | 21

22



NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Key Findings

Explaining the 4 quadrants

Attributes in the top right quadrant, MAINTAIN, such as 'domestic waste collection service', are Council's
core strengths, and should be freated as such. Maintain, or even attempt to improve your position in
these areas, as they are influential and address clear community needs.

Aftributes in the top left quadrant, IMPROVE, such as ‘managing and protecting creeks, lagoons and
waterways' are key concems in the eyes of your residents. In the vast majority of cases you should aim to
improve your performance in these areas to better meet the community's expectations.

Attributes in the bottom left quadrant, NICHE, such as 'wharves and boat ramps', are of a relafively lower
priority {and fthe word ‘relatively’ should be stressed - they are sfill important). These areas fend fo be
important to a particular segment of the community.

Finally, attributes in the bottom right quadrant, COMMUNITY, such as 'Warringah and Manly Aquatic
Cenftres’, are core strengths, but in relative terms they are deemed less overlly important than other
direcily obvious areas. However, the occupants of this quadrant tend to be the sort of services and
facilities that deliver to community liveability, i.e. make it a good place to live.

Recommendations based only on stated importance and satisfaction have major limitations, as the
actual questionnaire process essentially 'silos' facilities and services as if they are independent variables,
when they are in fact all part of the broader community perception of council performance.

Residents’ priorities identified in stated importance fsatisfaction analysis often tend to be in areas that are
problematic. No matter how much focus a council dedicates to '‘condition of local roads', it will often be
found in the IMPROVE quadrant. This is because, perceptually, the condifion of local roads can always
be better.

Furthermore, the outputs of stated importance and satisfaction analysis address the current dynamics of
the community, they do not predict which focus areas are the most likely agents fo change the
community’s perception of a Council’s overall performance.

Therefore, in order to identify how the Northern Beaches Council can actively drive overall community
satfisfaction, we conducted further analysis.

The Shapley Value Regression

This model was developed by conducting specidlised analysis from over 30,000 LGA interviews
conducted since 2005. In essence, it proved that increasing resident satfisfaction by actioning the
priorities they stated as being important does not necessarily positively impact on overall satisfaction with
the council. This regression analysis is a statistical tool for investigating relationships between dependent
variables and explanatory variables.

In 2014, we revised the Shapley Regression Analysis to identify the directional contribution of key services
and facilities with regard to optimisers/barriers with a Council’s overall performance, a model that can
be applied across all Councils.

What Does This Mean?

The leaming is that if we only rely on the stated community pricrities, we will not be allocaiing the
appropriate resources to the actual service attributes that will improve overall community satisfaction.
Using regression analysis we can identify the attributes that essentially build overall safisfaction. We call
the outcomes ‘derived importance'.
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Key Findings
Key Drivers of Satisfaction with Northern Beaches Council

The results in the chart below provide the Northermn Beaches Council with a complete picture of the
infrinsic  community priorities and mofivations, and identify what affributes are the key drivers of
community satisfaction.

These top 11 services/facilities account for almost 60% of overall satisfaction with Council. This indicates
that the remaining 33 attributes we obtained measures on have only a limited impact on the
community's satisfaction with Northem Beaches Council's performance. Therefore, whilst all 44

service/facility areas are important, only @ numbker of them are significant drivers of the community's
overall satisfaction with Council.

These Top 11 Indicators Contribute to Almost 60% of
Overall Satisfaction with Council

Consultation with the community by Council _ 12.3%
Parks and recreation areas _ RS
Lekbving on behalf of the community _ 607
Keeping town centres and vilages viorent ||| N R NN : -
Information on Council services || NENNENNENEINIIIII =
Condition of local roads || N | I -+
Managing development _ 9%
sice patns [ N ;<
Cleaning of vilages ond town cenfres || N N N I =~

Development approvals process || | TN =
Traffic management | ;==

0.0% 2,05 40% 6055 a8.0% 10.0% 12.0% 14.0%

These 11 services/facilities are the key community priorities and by addressing these, Northem Beaches
Council will improve overall community safisfaction. The score assigned to each area indicates the
percentage of influence each attibute contributes to overall satisfaction with Council.

In the above chart, ‘fraffic management' and the 'development approvals process’ each contribute
3.2% towards overall satfisfaction, while ‘consultation with the community by Council’ (12.3%) is a far
sfronger driver, confributing almost four times as much to overall safisfaction with Council.
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Key Findings

Clarifying Priorities

By mapping satisfaction against derived importance we can see that, for some of the core drivers,
Council is already providing ‘moderately high' or greater levels of satisfaction, i.e. ‘parks and recreation
areas' and 'cleaning of villages and town centres'. Council should look to maintain/consolidate their
delivery in these areas.

Itis also apparent that there is room to elevate satisfaction within the variables that fall in the ‘lower' and
‘moderate satisfaction’ regions of the chart. If Northern Beaches Council can address these core drivers,
they will be able to improve resident satisfaction with their performance.

Mapping Stated Satisfaction and Derived
A Importance Identifies the Community
Priority Areas

Moderately
High
Satisfaction
23.60

Keeping lown centres and villages vibrant
. .

3.40 information on Council services

Moderate
Satistaction 3.30
3.00- 3.59

Stated Safisfaction |

onsultationwith the communi ouncil
2 Condition of local roads & g = LAy % '
® Bike po’hs

Low
Satistaction
<2.99

3.0% 4.0% S5.0% 6.0% 7.0% 8.0% 9.0% 10.0% 11.0% 12.0% 13.0%

This analysis indicates that areas such as ‘information on Council services', 'keeping tfown centres and
villages vibrant', 'condition of local roads’, 'bike paths’ and ‘consultation with the community by
Council' could possibly be targeted for optimisation.

Furthermore, areas such as ‘lobbying on behalf of the community’, ‘traffic management', 'managing
development' and 'development approvals process' are issues Council should be looking fo understand
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resident expectations and/or more actively inform/engage residents of Council's position and advocacy
across these areaqs.

Key Findings
Advanced Shapley Quicomes

The chart below illustrates the positive/negative confribution the key drivers provide fowards overall
satisfaction. Some drivers can contribute both negatively and positively depending on the overall
opinion of the residents.

The scores on the negative indicate the confribution the driver makes to impeding tfransition fowards
satfisfaction. If we can address these areas we will see a lift in our future overall satisfaction results, as we
will posifively fransition residents who are currently ‘not at all satisfied’ towards being ‘safisfied’ with
Council's overall performance.

The scores on the positive indicate the contribution the driver makes towards optimising satisfaction. If we
can address these areas we will see a lift in our future overall satisfaction results, as we will positively
transition residents who are currently already 'somewhat satisfied’, towards being more satisfied with
Council's overall performance.

Key Contributors to Barriers/Optimisers

80% 50% 40% 0% 0.0% 20% 4.0 605 B.0%
Consultation with the community by Council  -6.8% [ N s
Parks and recreation arecs -5.3% NN D 2 8%
Lobbying on behalf of the community 1% I
Keeping fown centres and villages vibrant -19% I 3%
Information en Council services B(ﬂs.l':'i;;s 23z [ 257 op(h;;;?)ers
Condition of local roads 2+ s
mMonoging development —37‘%_' 0.2%
Bike paths 22 ©.4%
Cleaning of vilages and fown cenlres 2.4% NG o5%
Development approvals process -25% NG -+
Traffic menogement 25% [ ©4%
é’% Different levers address the different levels of satisfaction across the community
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Summary and Recommendations

Summary

Overall satisfaction with the performance of Council is on par with the NSW Metro Council norm, with 88%
of residents stating that they are at least 'somewhat satisfied’. Some significant differences were
identified across Wards, possibly a reflection of the different areas that have come together to form the
new Northern Beaches Council as part of the amalgamation. However, overall only 8% of respondents
stated that the amalgamation had an impact on their performance rating of Council (3% positive and
5% negative).

Perceptions of how the Council consults with the community singly accounts for 12% of the variation in
ratings that residents give the overall performance of Council, though it cumently receives only a
moderate level of stated satisfaction from respondents. 'Parks and recreation areas' is the second largest
variable, confributing to $% of the variation in overall safisfaction, however it received a moderately high
level of satisfaction from residents.

Residents feel that their quality of life in the Northem Beaches LGA is extremely high, and that people are
proud of the area. The greatest challenges that residents believe they will face over the next 4 years
relate to how they move around, with congestion slowing down roads and a desire for more access fo
public transport. Residents are also concerned about development within the area, and how services
and infrastructure will be able to meet the needs of the growing population.

In line with the challenges that residents believe will occur in the future, respondents stated that they
would like more funding to be allocated to maintaining and upgrading roads. However, environmental
protection and maintenance was also a key area that residents would like to see prioritised with funding.

Half of the respondents have had contact with a council staff member in the past 12 months, 84% of
which were af least 'somewhat satisfied’ with staff performance in dealing with the enquiry.

Recommendations
Based on this research, the Northern Beaches Council should:

1. Continue fo invest in community engagement and consultation

2. Maintain the current focus on parks and recreation areas

3. Explore community expectations arcund the vibrancy and condition of fown cenfres
and villages

4, The perennial issues of development and fransportation management are inevitably

challenges that require consultation, advocacy and better community outcomes
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Overall Satisfaction

Summary

Overall 88% of residents were at least ‘somewhat safisfied' with Council's performance, with the mean
rating significantly higher than the benchmark score for all of NSW.

Residents of the Curl Curl Ward were significanfly more likely to be safisfied with the performance of
Council, whilst residents of the Pittwater Ward were significantly less likely.

Q4a. How would you rate the overall performance of Council as an organisation over the past 12 months#

Overall  Male Female 18-34 35-44 45-54 55-64 65+

Mean ratings 3.56 3.53 3.58 3.66 3.53 3.53 3.49 3.55
Curl Curl Frenchs Manly Narrabeen Pittwater
Ward Forest Ward Ward Ward Ward
Mean ratings 3.844 3.53 3.50 3.58 3.30¥
NSW LGA Brand Northern — — uj of Nsw Metro Regional
Scores Beaches Council
Mean ratings 3.564A 331y 3.45 3.22v

Scale: 1 = not at all safisfied, 5 = very safisiied

A ¥ = Asignificanily higher/lower safisfaction [by group)

VEWSQTiSfEEd - 2%

Not wery satisfisd - B%
Nul ul ull saisligd . 477
1% 10% 20% B0 ADE LOE

Base: N=752

Mote: 4 respondents refused to answer this guestion
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Issues Influencing Views

Summary

Half of the respondents (51%) stated that a particular issue had strongly influenced their view of Council.
For 16% of respondents the influence had been positive, whilst for 35% of respondents the influence had

been negative.

Respondents aged 45-54 were significantly more likely to state they were influenced negatively, and,
along with respondents aged 55-64, were significantly less likely to state that there had been no issue/s

that influenced them.

Residents of the Cur Curl Ward were significantly more likely to state that they were positively influenced,
and significantly less likely to state they were negatively influenced. Residents of the Pittwater Ward were

significantly less likely to state they had experienced a positive influence.

Q4a. How would you rafe the overall performance of Council as an organisation over the past 12 monthsg
Q4b.  In giving your rating, has any particular issue/s strongly influenced your view, either in a positive or o negative

way#
Overall
Yes - Positive N=118 16%
Yes - Negative N=267 35%

MNo N=368 49%

Curl Curl Ward

Yes - Positive N=118
Yes — Negative N=247
No N=368 52%

237 A

25% V%

Female 18-34
17% 12%
34% 29%
45% 9%
Frenchs Forest Manly
Ward Ward
16% 15%
40% 38%
447, 47%

A Y = Asignificantly higher/lower percentage (by group)
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MNote: 2 respondents refused to answer this guestion

Base: N=754

35-44

14%

32%

54%

45-54 55-64 65+
19% 19% 15%

45% A& 40% 34%

36R"Y %Y 51%

Narrabeen Pittwater
Ward Ward
16% %Y
36% 39%
48% 53%
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Issue that Positively Influenced Rating

Summary

Positive customer service interactions with council staff, and believing that the LGA has benefited from
the amalgamation process, were the issues that respondents stated positively influenced their rating on
Council's overall performance the most,

In line with benefits of the amalgamation, believing that the Administrator is performing well also had a
positive impact, along with effectively communicating with the community.

Q4a. How would you rate the overall performance of Council as an organisation over the past 12 months2

Q4b. In giving your rating, has any particular issue/s strongly influenced your view, either in a positive or a negative
way?

Q4c. (If yes), please describe the major issue/s that strongly influenced your rating.

Word Frequency Tagging

Verbatim responses for this question were collated and entered into analytical software. This analysis ‘counts' the number of times a
particular word or phrase appears and, based on the frequency of that word or phrase, a font size is generated. The larger
the font, the more frequently the word or sentiment is mentioned

S

Waste =

b ian-E=recycling
amalgamationz==

l#

[e—] -0—'=. S—

he- ol

Mot : T
B communication ol egy
evironmental - gyjstomer-service parkng

mun

consultation [ )
[ ol )
R | e
Issue that positively influenced their rating inﬂuznce res;:ﬁr;g:nfs
N=123

Good customer service, e.g. friendly, efficient 19% 3%
Benefits from the amalgamation 18% 3%
Communication with the community 1% 2%
Performance/actions of the Administrator 10% 2%
Consultation with the community 5% 1%
Improved facilities/infrastructure 5% 1%
Recycling and sustainability actions/services 5% 1%
Waste collection services 5% 1%
Management of street trees/weeds 4% 1%

See Appendix A for responses of <1%
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Issue that Negatively Influenced Rating

Summary

Disagreeing with development approvals that have been made,
overdeveloped, was the main issue for respondents that said a particular issue had a negative influence
on their opinion of the performance of Council.

leading to the LGA becoming

Believing that the amalgamation process was detrimental to the LGA, and parking issues, were also
leading issues that had a negative influence.

How would you rate the overall performance of Council as an organisation over the past 12 months?g

Q4a.

Q4b. In giving your rating, has any particular issue/s strongly influenced your view, either in a positive or a negative
way?

Q4c. (If yes). please describe the major issue/s that strongly influenced your rafing.

Word Frequency Tagging

Verbatim responses for this question were collated and entered into analytical software. This analysis ‘counts' the number of times a
particular word or phrase appears and, based on the frequency of that word or phrase, a font size is generated. The larger the font,
the more frequently the word or sentiment is menfioned.

roads Parking

amalga matmns""

hospital pmpaﬁutp

iogs flgyelopment

heaches

“*{reps

fnutpathg
consultation

Issue that negatively influenced their rating

Development approvals/overdevelopment occuring
Disagree with the amalgamation

Parking issues

Management of street trees/weeds

Poor/inefficient customer service

Do not want Golf Course to be closed for sporting fields
Poor/lack of consultation with the community

Traffic problems

Slow acting/lack of output

Poor/lack of communication with the community

See Appendix A for responses of <2%
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rting:fields

=,r'esulents

Zrates
approval

plfcommunity

% of respondents % of all
with a negative N
respondents
influence N=754
N=271
17% 6%
13% %
% 3%
% 2%
7% 2%
% 2%
% 2%
5% 2%
5% 2%
% 2%
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Agreement Statements

Summary

Agreement with the statement 'people on the Northern Beaches are generally proud of their area’ was

extremely high, with females and residents over the

age of 65 significantly more likely to agree.

Females were significantly more likely to agree with 3 of the 4 statements, and residents of the Pittwater

Ward were significantly more likely fo agree with 'l
feel | belong to the community | live in’.

Qé. Please rate the following statements:

have people | can call on if | need assistance’ and '

Owerall Male Female 18-34 35-44 45-54 55-64 65+
People on the Northern
Beaches are generally 4.64 4.57% 4.70A 4.59 4.62 4.69 4.55 4714
proud of their area
I'have peoplelcancall = 437 4217 4414 434 422 437 421 4.4
on if | need assistance
I feel I belong to the 424 414y 4344 408 415 4.27 4.26 4474
community | live in
I make a con_iri bu_ﬁD'j to 3.83 3.74 3.92 3.56v 3.86 4084 3.78 3.93
the community | live in
Frenchs Forest Manly Narrabeen Pittwater
Cur Curl Ward ‘Ward Ward Ward Ward
People on the Northern
Beaches are generally 4.63 4.65 4.62 4.62 4.68
proud of their area
I have people | can cal 417 435 432 431 4.48a
on if | need assistance
| feel] belong to the 407V 424 421 433 4.43a
community | live in
| make a confribution 1o 3.74 3.71 3.83 3.98 3.94
the community | live in
A Y = Asignificanily higher/lower level of agreement (by group) Mean
Scale: 1 = strongly disagree, 5 = strongly agree ;
rating
People on the Northern 4.64
Beaches are generally N=742
proud of their area
| have people | can call on if Nﬁgé
I need assistance -
| feel | belong to the 4.24
community | live in N=7564
| make a contribution to the 3.83
community | live in N=754

0%

Strongly disagree
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= Disagree

75% 100%

= Meither agree nor dsagree ®Agree  WSkongy agee
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Quality of Life in the Northern Beaches

Summary

Quality of life in the Northern Beaches was extremely high, with neady two thirds of residents (64%)

selecting the top box of ‘excellent’.

With the exception of residents over the age of 65 being significantly more likely to rate their quality of life
highly, ratings did not significantly differ across the demographics or Wards.

Qéb.  Overall, how would you rate the quality of life you have living on the Northern Beaches?

Overall  Male Female 18-34 35-44 45-54 55-64 a5+
Mean ratings 5.53 5.52 5.55 5.55 5.49 5.51 5.44 5.63 4
Curl Curl Frenchs Manly Narrabeen Pittwater
Ward Forest Ward Ward Ward Ward
Mean ratings 5.55 5.47 5.50 5.57 5.61
A ¥ = Asignificantly higher/lower rating (by group)
Scale: 1 = very poor, 6 = excellent
Good - 8%
Fair I 1%
Poor |
<1% -
Very poor 0%
0% 10% iy 30% 40% S0% 0% 7%
Base: N=755

Maote: 1 respondent refused 1o answer this guestion
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Contact with Staff in the Past 12 Months

Summary

6.2 - 22 AUGUST 2017

Half of the residents (52%) have had contact with a Council staff member in the past 12 months, notably

higher in Narrabeen ward.

Residents aged 45-54 and those living within the Narrabeen Ward were significantly more likely to have
had contact with a Council staff member in the past 12 months. Residents aged 18-34 were significantly

less likely.

Q3a.

Overall Male Female 18-34
Yes 52% 51% 54% 26%%
No 48% 49% 46% 74%

Curl Curl Ward Frenchs Forest

Ward
Yes 50% 47%
Mo 50% 53%

A ¥ = Acsignificantly higher/lower percentage (by aroup)

35-44

58%

42%

Manly
Ward

51%

49%

Hawve you had contact with a Council staff memberin the past 12 monthsg

4554 5564 65+
7\%a 58% 56%
29% 2% 44%

NaTAbeEN  ittwater ward

63%aA 51%
37% 9%

Base: N=754
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Satisfaction with the Performance of Council Staff

Summary

For the residents that had contact with a Council staff member in the past 12 months, safisfaction with
the performance of staff in dealing with the enquiry was moderately high, with 84% stating they were at
least 'somewhat satisfied’.

Q3b. How safisfied were you with the perfformance of staff in dealing with your enquiry@

Overall Male Female 18-34 35-44 45-54 55-64 65+
Mean rating 3.88 378 3.97 3.90 3.70 3.94 3.89 3.97
Frenchs Forest Manly Narabeen .
Curl Curl Ward ward ward ward Pittwater Ward
Mean rafing 3.96 3.86 3.64 4.07 3.93

A ¥ = Asignificantly higher/lower satisfaction [oy group)

Scale: 1 = not at all safisfied, 5 = very safisiied

Wery satisfied 43%

safisted

Somewha salslisd - 14%
Mot wery satisfied - 7%
No at all satsficd - DU

10% 20% 0% 40% 0%

2%

Base: N=392
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Future Vision for the Area\
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Progressing Digital Solutions in the Future

Summary

'Improving online and digital services for our customers’ was rated as the most important digital solution
for the future by respondents. Residents of the Pithwater Ward were significantly more likely to rate this as
important, whilst residents of the Frenchs Forest Ward were significantly less likely.

Residents aged 65 and over were significantly more likely to rate ‘providing services to help our
community become more digitally savvy' as important, whilst those aged 45-54 were significantly less

likely.
Q2. Thinking about the role of council in progressing digital solutions in the future, how important are the
following @
Qverall  Male Female 18-34 35-44 45-54 55-64 65+
Improving onliné and digital 4.04 3.99 4.08 422 415 3.85 3.96 395

services for our customers

Providing services to help our

community become mare 3.71 3.66 3.76 3.78 3.62 3.457 3.60 4004
digitally savvy, i.e. capable

Providing a range of

technologies, i.e. mobile apps 3.54 3.54 3.54 3.58 3.45 3.38 3.43 3.61
to interact with Council

Curl Curl Frenchs Manly Narrabeen Pittwater
Ward Forest Ward Ward Ward Ward
Improving online and digital 413 1487 4.07 4.00 4304

services for our customers
Providing services to help our
community become maore 3.80 3.84 3.53 3.63 3.81
digitally savvy, i.e. capable

Providing a range of

technologies, i.e. mobile apps 3.56 3.53 3.43 3.52 3.72
to interact with Council

A Y = Asignificanily higher/lower imporfance (by group)

Scale: 1=not at allimportant, 5=very important

Mean
rating
Improsing on'ne and digital serdces
for our custoricm 4.04
“roviding scrvice s to help our community o
bocomae mare digitally savey 371
Provding arange of technologies | 2% 3.54

0% 2% 0% 75% 100%

Net atallimportant 8 Not wvery 'mportant - BSomewhe: mpartant Bimpertant BVery important
Base:N=756
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL
ITEM NO. 6.2 - 22 AUGUST 2017

Key Challenges for the Next 4 Years

Summary

How residents move around was the leading challenge identified for the next 4 years, via both
congested roads (35%) and public transport (23%). Ensuring that services and infrastructure are able to
meet the demands of the growing population (21%), and that new developments are carefully planned
with the area not becoming too overdeveloped (19%) were also challenges identified by a large
proportion of residents' top of mind responses. After transport and development issues, the next key
challenge is environmental concems (13%).

Q5a.  Thinking about the Northem Beaches, what are the key challenges our area faces over the next 4 years?
Word Frequency Tagging

Verbatim responses for this question were collated and entered info analyfical software. This analysis 'counts' the number of times a
particular word or phrase appears and, based on the frequency of that word or phrase, a font size is generated. The larger the font,
the more frequently the word or sentiment is mentfioned.
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Base: N=756
Comment Percentage
Traffic congestion . 35%
Access to public fransport 23%
Catering for the growing population 21%
Over development and better planning of new developments 19%
Maintenance and infrastructure of roads 18%
Availability of parking 14%
Environmental concerns 13%
Affordable housing 8%
Not enough quality infrastructure 7%
Coastal erosion 5%
An effective Council that communicates and consults with the community 5%

Note: Details of response <5%s are available in Appendix A.
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Top Priorities for Funding Allocation

Summary

Residents would like to see Council allocate more funding to updating and maintaining roads in the area
(25%) and increasing environmental protection and maintenance projects (19%).

Qs5b.  Now thinking about services Council offers, and any savings made from the merger over the next 4 years,
what are your top priorities that Council should allocate more funding to?
Word Frequency Tagging

Verbatim responses for this question were collated and entered info analyfical software. This analysis 'counts' the number of times a
particular word or phrase appears and, based on the frequency of that word or phrase, a font size is generated. The larger the font,
the more frequently the word or sentiment is mentioned.
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Base: N=756

Comment Percentu_ge
Updating and maintaining roads 25%
Environmental protection and maintenance 19%
Public transport services 13%
Better parking facilities 10%
General services and facilities for the community 10%
Sporting facilities 10%
Footpaths around the area 8%

Note: Detdails of responses of <9% are available in Appendix A.
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Detailed Findings -

Importance of, and Satisfaction with,
Council Services & Facilities
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Influence on Overall Satisfaction

A core element of this community survey was the rating of 44 faciliies/services in terms of Importance and
Satisfaction. This section reports the Shapley Regression analysis undertaken on these measures — and the
detailed responses fo the measures themselves.

The chart below summarises the influence of the 44 facilities/services on overall satisfaction with Council's
performance, based on the Shapley Regression:

Canstimafion with -ha community by Council
Porks and recrootion arnos

Lobbying on behall of Ihe comimunily

Feeping lown cenlres and sllages soranl
Intermation on council services

Condition of local rocck

Managing deve opment

Bke paths

Cleanng ol vlluges and lown cenlres
Development approvils grocess

Iraffic management

Counci oparatas in an ervironmentally frandy weoy
Mfs and culura facilites

Domes ¢ waste col ection service

Farking

Lrvirenmental sducaton programs and taciimes
Sporting fields and amenities

wWarmenonce of boachos. headlonds and rock poals
Facililies and services foryoulh

Fonlpalbs

| lousehold bulky items calections

Enzowrcgng loca ndustry ard business
tonogement of -rees

Community events and festivals

Erwtonirmegnlal pro eclion regulkalion

Warringah and Marly Aguatic Centres
Irovsion of I feguards on beaches

Trails and rocks

itter confro and rubbish dumping

Focd safety standards of retail food outiets

Bus shelters

lacil~es and se~vices for peopie with disalilites
Canrolling feral animcals

tManaging and protocting crocks. lagoors and wotonsways
Facililiey cnd serdoes [or older people
Resloring nalural bushiand

Librrary servces

Management of local fiooding

Cammunity cenfres

ProTecling native plants & animals

Condilion of publc loilels

Companon arimal manogsment

Wharves and boat rormps

Frovndsian of childcare serdoas

00% 3.0% 10,07 1..C%

12.3%
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Key Service Areas’ Contribution to Overall Satisfaction

By combining the outcomes of the regression data, we can idenfify the derived importance of the different
Service Areas

Contribution to Overall Satisfaction with Council's
Performance

23.2%
Good Governance, Participation and Partnerships

21 .4%
Ploces and People

2
3

- 16.7%
Transport, Infrastructure and Connectivity
2.4%

. . . 13.9%
Environment Sustainatility
23%
9.5%

Community and Belonging

L%

Protection of the Environment 8:35%
0.9%
7.0%
Vibrant Local Economy
3.5%

4] R 10% 15% 20%

t? wSenice area Contribution mAverage per service /facility

3
o
=

'Good governance, parficipation and partnerships' {23.2%) is the key contributor toward overall satisfaction
with Council's performance, with each of the services/facilities grouped under this area averaging 7.7%. This
highlights the importance of Council engaging with the community and the provision of information.
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NORTHERN BEACHES
COUNCIL

ATTACHMENT 1

Community Satisfaction Survey 2017
ITEM NO. 6.2 - 22 AUGUST 2017

Service Areas

Each of the 44 facilities/services were grouped into service areas as detailed below

Community and Belongin

Provision of childcare services

Facilities and services for youth

Facilities and services for older people

Facilities and services for people with
disabilities

Community centres

Community events and festivals

Arfs and culfural facilities e.g. Glen $t Theatre,

Manly Art Gallery and Museum
Library services
Provision of lifeguards on beaches

Environment Sustainability

Litter control and rubbish dumping

Cleaning of villages and town centres

Council operates in an environmentally
fiendly way

Environmental education programs and
facilities e.g. Coastal Environment Centre,
Manly Environment Centre

Domestic waste collection service e.g.
garbage removal, recycling, vegetation
and electronic waste

Household bulky items collections

Good Governance, Parlicipation and
Partnerships

Consultation with the community by Council
Information on Council services

Lobbying on behalf of the community

Vibrant Local Economy

Encouraging local industry and business

Keeping town centres and villages vibrant
e.g. activities, mixed uses, landscaping

Places for People
Food safety standards of retail food outlets

Companion animal management (including
dogs)

Condition of public toilets

Parks and recreation areas (including
playgrounds}

Sporting fields and amenities

Warringah and Manly Aquatic Centres

Managing development {land use
planning)

Development approvals process

Protection of the Environment

Protecting native plants and animals

Restoring natural bushland (remaoving
weeds, bush regenerafion programs)

Conftrolling feral animals

Managing and protecting creeks, lagoons
and waterways

Management of local flooding

Environmental protection and regulation

Management of trees

Trails and fracks

Maintenance of beaches, headlands and
rock pools

Transport, Infrastructure and Connectivity
Condition of local roads

Footfpaths

Bike paths

Bus shelters

Parking

Traffic management

Wharves and boaf ramps

An Explanation

The following pages detail the Shapley findings for each service area, and summarise the stated importance

and satisfaction ratings by key demographics.

Importance

For the stafed importance rafings, residents were asked to rate how important each of the criteria was to

them, on a scale of 1 to 5.

Satisfaction

Residents were then asked how satisfied they were with the performance of Council for that service or facility.
There was an option for residents o answer 'don’t know' to safisfaction, as they may not have personally
used a particular service or facility.
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 1. Community and Belonging

Shapley Regression
Contributes to Almost 10% of Overall Satisfaction with Councll

Senize Arcar Commurity and Belonging

Arts and cutoral fadciities

“aclites and services forvouth

Community svens and festivals

Provision of IFeguards on beaches

caclitics and soricos for ponple with disabilitics
Librory serdsss

Fuclilies ond serdoees [ur older peopls
Coammunity conres

Frowsior of childoars services

[ORY 23 Hila Ak 1506 LI Yhila
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 1: Community and Belonging

Top 3 Boxes: Importance and Satisfaction

Note:  The hierarchal sorfing of each chart is relative to the criteria’s importance mean ratings.

Mean
rating
N=756
Provsion ol Heguards on beachss 4.67
Facilties and se2rvices for pecple with disablifiss 430
Facilites and sorwnos for older prople 4,24
Facilities aind sendces toryauth 420
Library servicos 4.16
Community cenfras 3.99
Communily evenls and leslivals .99
Irosion of childcare semcss 286
Arls and cuilural Taciiliss rsA 375
0% 25% 50% 75% 10C%
B Yery important B Imporant Scmewhat impertant
Mean
rating
N=716-753
Frovsion of [teguards cn bsachss a%,
4.43
Facilties and servces for pecple with disabilifizs
3.36
Facilifes and senvices for older people
3.36
Facilities and senvices for youth 39
Library semicss 21% 4.06
Communily cenlrss 3.49
Community events and festivals 3.79
Prosion of childeore serdoss 3,37
Arts and cutoral faciitizs 3.34
0% 25% 50% 7L 100%
mVery soished  msatshed somewhar safished

Scale: 1=not at all important/not af all safisfied, 5=very important/very safisfied
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 1. Community and Belonging

Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.
Importance - overall

Extremely high Provision of lifeguards on beaches
Very high Facilities and services for people with disabilities
Facilities and services for older people
Facilities and services for youth
High Library services
Community centres
Community events and festivals
Moderately high Provision of childcare services
Arts and cultural facilities

Importance - by gender

Females rated dll services and facilities, with the exception of ‘community events and festfivals’, as
significantly more important,

Importance - by age

Residents aged 18-34 considered 'community events and festivals' to be significantly more important, whilst
those over 55 rated it as significantly less important.

Residents aged 35-44 viewed 'provision of childcare services' as significantly more important, whilst those
aged 45-64 rated it as significantly less important. Residents aged 45-54 additionally rated 'facilities and
services for older people’ and ‘arts and cultural facilities' as significantly less important.

Residents aged 65+ rated ‘faciliies and services for older people’, 'community cenfres', 'arts and cultural
facilities' and ‘library services' as significantly more important, but ‘community events and fesfivals'
significantly lower.

Importance - by ward

Residents of the Pittwater Ward considered *‘community centres’ to be significantly more important. Residents
of the Narrabeen Ward rated 'facilities and services for people with disabilities’ and ‘provision of lifeguards on
beaches' as significantly more important. Residents of the Cud Curl Ward viewed 'facilities and services for
youth' to be significantly more important.

Residents of the Manly Ward rated 'arts and cultural facilities” as significantly more important, but ‘facilities
and services for youth', 'facilities and services for older people', 'facilities and services for people with
disabilities” and 'community centres’ as significantly less important.

Residents of the Frenchs Forest Ward viewed ‘community events and festivals” and ‘arts and cultural facilities'
as significantly less important.
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NORTHERN BEACHES

COUNCIL

ATTACHMENT 1

Community Satisfaction Survey 2017
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 1: Community and Belonging

Importance Mean Scores by Key Demographics

Qverall Male Female 18-34 35-44 45-54 55-64 65+
Provision of childcare
cervices 3.86 3.69v 401 A 4.06 431 k& 3.42v 3.48v 3.85
:rgﬁg:les and services for 420 410 4284 427 417 4.07 420 4,25
Facilities and services for 4.26 4.14v 4384 4.26 410 405 439 4524
older people
Facilities and services far
people with disabilities 4.30 4.16v 4444 437 4 427 433 442
Community cenfres 3.99 381y 4164 4.00 3.98 3.86 3.89 4184
Community events and 399 3.93 404 423a 415 383 374 384V
estivals
Arts and cultural facilities 3.75 3.56Y 3.93a 3.77 3.78 3.53v 3.70 3724
Library services 416 3.94v 4364 413 406 4,14 4.06 436k
Provision of ffeguards on 4.67 4557 4784 4.69 4.66 4.65 4.63 4.68
beaches
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Forest Ward Ward Ward
Provision of childcare services 3.68 4.04 3.83 3.86 3.93
Facilities and services for youth 400w 441 4 407 422 4,34
Facilities and services for older people 3.98v 431 4.40 4.40 4,35
Faciliies and services for people with 408V 429 439 451a 436
disabilifies
Community centres 3.72v 4.14 3.93 4.06 4224
Community events and festivals 413 412 3.70v 3.96 39
Arts and cultural facilities 3954 3.84 3.45v 3.63 377
Library services 410 410 426 415 4,22
Provision of lifeguards on beaches 4.56 475 4.60 4.78A 4.69
Scale: 1 = not at allimpartant, 5 = very important
A ¥ =Significantly higher/lower level of importance by group)
Detailed Overall Response for Importance
Not at all Not very Somewhat Very
imporfant  important  important Impaortant imporiant Base
Provision of childcare services 13% 6% 1% 20% 49% 756
Facilities and services for youth 3% 4% 13% 30% 50% 756
Facilities and services for older
people 5% 4% 8% 28% 56% 756
Facilities and services for people
with disabilifies 5% 2% 11% 23% 59% 756
Community centfres 4% 4% 20% 32% 39% 756
Community events and festivals 2% 6% 19% 36% 3% 756
Arts and cultural facilities 4% 8% 27% 3% 30% 756
Library services 3% 3% 15% 3% 47% 756
Provision of lifeguards on
beaches 1% 1% 5% 16% 77% 756
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 1. Community and Belonging

Overview of Satisfaction Rating Scores by Key Demographics
Residents were asked to rate their satisfaction with each criteria.

Satisfaction - overall

Very high Provision of lifeguards on beaches
High Library services

Moderately high Community events and festivals
Moderate Community centres

Facilities and services for people with disabilities
Facilities and services for older people

Arts and cultural facilities

Provision of childcare services

Facilities and services for youth

Satisfaction — by gender
Females were significantly more satisfied with 'library services'.
Satisfaction - by age

Residents aged 18-34 were significantly more satisfied with ‘provision of childcare services', 'facilities and
services for older people’ and ‘community events and festivals’.

Residents aged 45-54 were significantly less safisfied with ‘provision of childcare services', ‘facilifies and
services for youth', ‘faciliies and services for older people’ and ‘facilities and services for people with
disabilities’.

Residents aged 55-64 were significantly less satisfied with ‘community events and festivals’, ‘arfs and cultural
facilities’ and 'library services'.

Residents aged 65+ were significantly more satisfied with 'facilities and services for older people’ and
‘community centres’, but were significantly less satisfied with ‘community events and festivals’.

Satisfaction - by ward

Residents of the Pittwater Ward were significantly more satisfied with ‘provision of childcare services' and
‘community centres’, and residents of the Curd Cur Ward were significantly more safisfied with 'provision of
lifeguards on beaches'.

Residents of the Manly Ward were significantly more safisfied with 'community events and festivals’, but
significantly less satisfied with ‘community centres'.

Residents of the Frenchs Forest and Narrabeen Wards were significantly less satisfied with ‘community events
and festivals', with residents of the Narrabeen Ward additionally being significantly less safisfied with ‘arts and
cultural facilities'.
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 1. Community and Belonging
Satisfaction Mean Scores by Key Demographics

Overall Male Female 18-34 35-44 45-54 55-44 465+
Provision of childcare 3.32 3.29 3.34 3594 325  308v 33 3.28
services
Z";’__Ji':':es and services for 321 327 3.15 339 322 294v 311 328
Facikfies and services for 3.36 337 3.36 3.624  3.25 304y 3.24 3.544
older people
Faclifies and services for 3.36 3.43 3.28 3.53 3.45 306 324 3.40
people with disabilities
Community centfres 3.49 3.446 3.52 3.61 3.37 3.39 3.40 361 A
Community events and 3.79 377 3.81 4024 3.9 3.71 3.62Y  3.60V
festivals
Arts and cultural facilifies 3.34 3.26 3.41 3.38 3.36 3.31 3.18v 3.41
Library services 4.06 3.95v 4.16A 4.16 4.08 3.94 3.89v 416
Provision of lifeguards on 4.43 438 4.47 4.49 4.38 4.43 4.44 4.39
beaches
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward ‘Ward Forest Ward Ward Ward
Provision of childcare services 3.26 3.29 336 315 3584
Facilities and services for youth 3.06 3.30 318 3.3 3.22
Facilities and services for older 3.40 3.47 333 217 3.39
people
Facilities and services for
people with disabilifies 3.41 3.46 3.29 3.26 3.30
Community centres 3.32v 3.54 3.50 3.33 3.854
Community events and
festivals 4,104 3.85 3.59v 3.59v 3.65
Arts and cultural facilities 3.47 3.45 3.30 3y 3.26
Library services 3.95 4.05 4.14 4.02 4.21
Provision of lifeguards on 441 4574 4.40 445 495
beaches

Scale: 1 = not at all satisfied, 5 = very satisfied
A ¥ =Significantly higher/lower level of safisfaction (by group)

Detailed Overall Response for Satisfaction

Not at all Notf very Somewhat e Very

satisfied satislied safied  SO™1ed (oishied Base
Provision of childcare services 6% 1% 1% 30% 12% 719
Facilities and services for youth 4% 17% 4% 29% 9% 729
Facilities and services for older 39 10% 479, 299, 12% 723
people
Facilities and services for
people with disabilities % n% 45% 8% 12% 716
Community centres 3% 6% 43% 33% 14% 746
Cor_nmu nity events and o9 s 279, 3% 239 753
festivals
Arts and cultural facilities 4% 13% 40% 32% 1% 744
Library services 2% 3% 21% 37% 37% 750
Provision of lifeguards on % 2% 87 30% 587 753
beaches
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 2: Environment Sustainability

Shapley Regression

Contributes to Nearly 14% of Overall Satisfaction with Council

Sznce Area: TmvronmeanT Sustoinobility _ 13.8%

Cleaning of vilages and fown centres . QA7

Council onerates in an cnvdronmantally ficndly wiay . 29%

Dorneslic was'e coleclionsendce . 9.6%

Ervdronmenta education programs and faciltes . 3.46%

Heowsehold bulky items colechons I 1.4%

litter contrnl and rubkish domping I 0.9%

2.0% 2.0% 10.0% 15.0% 20.0% 25.0%
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 2: Environment Sustainability

Top 3 Boxes: Importance and Satisfaction

Note:  The hierarchal sorfing of each chart is relative to the critera’s importance mean ratings.

Mean
rating
N=756
Jomostic waste collecTon scrvoz 4.75
Liller conrol and rubbysh dumpng 459
Clearning of vluges and lown cenlres 4.48
Cavncil operotes inan emdronmentally ficndly
WY 4.45
Hovrrhod buley itToms colections 435
Ervvirammental ecucation progrorms aned tocil ties 21% 404
0% 5% 0% 75% 100%
B Veryimportan® B imoorant Somewhat impaortant Mean
rating
MN=737-
754
Curieslic wosle collsclion servics 415
Lit'c- contrel and rubbish dumpng 3.47
Clearing af vlages ond town centras 3.63
Council operates in an envionmeantally fiendly e
way 345 3.51
lousehold bulcy items colections ey 4 3.67
Ernvircnimenlal educuivn progrums and fulilies 3,32

Ny PE% B 5% 100%,

mYery stfisied maatisfied samawhat satisfied

Scale: 1=not at allimportant/not af all safisfied, S=very important/very satisfied
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 2: Environment Sustainability

Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.

Importance - overall

Extremely high Domestic waste collection service
Litter control and rubbish dumping
Very high Cleaning of villages and town centres

Council operates in an environmentally fiendly way
Household bulky items collections
High Environmental education programs and facilifies

Importance - by gender

Females rated 'litter control and rubbish dumping’, ‘Council operates in an environmentally friendly way’,
'environment education programs and facilities' and ‘household bulky items collections' as significantly more
important.

Importance - by age

Residents aged 18-34 considered ‘litter control and rubbish dumping’, ‘Council operates in an
environmentally fiendly way' and ‘environmental education programs and facilities' to be significantly more

important, but ‘household bulky items collections' as significantly less important.

Residents aged 55-64 viewed ‘environmental education programs and facilities' as significantly less
important.

Those aged 65+ rated ‘domestic waste collection service' and ‘household bulky items collections' as
significantly more important.

Importance - by ward
Residents of the Curl Curl Ward considered 'cleaning of villages and town cenfres’” fo be significantly more
important. Residents of the Narrabeen Ward viewed ‘household bulky items collections' as significantly more

important.

Residents of the Frenchs Forest Ward rated ‘cleaning of villages and town cenires’ as significanily less
important.
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NORTHERN BEACHES

COUNCIL

ATTACHMENT 1

Community Satisfaction Survey 2017
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 2: Environment Sustainability

Importance Mean Scores by Key Demographics

Litter control and rubbish
dumping

Cleaning of villages and
town centres

Council operates in an
environmentally friendly
way

Environmental education
programs and facilities
Domestic waste collection
service

Household bulky items
collections

Overall

4.59

4.48

4.45

4.04

4.75

4.35

Litter control and rubbish dumping

Cleaning of villages and town centres

Council operates in an environmentally

friendly way

Environmental education programs and

facilities

Domestic waste collection service

Household bulky items collections

Scale: 1 = not af allimportant, 5§ = very important

Male

4,447

4,44

4.287¥

3.86v

4.73

4.24v¥

Female

Manly
Ward

4.58
451

444

408

477
4.21

A ¥ =Sigrificanily higher/lower level of imporiance [by group)

471 A

4.51

4.61 A

4204

4.77

4.46A

18-34

4714

4.58

471 A

4.25A

4.66

4.13v

Curl Curl

Ward
4.62

4.654

4.51

404

478
4.42

35-44

4.51

4.47

4.32

4.11

4.66

4.25

Frenchs

Forest Ward

4.55
4.30v

4,40

405

4.69
4.40

45-54

4.49

4,37

4.43

3.91

4.80

4.36

55-64

4.56

4.46

4.37

3.85v

4.80

4.44

Narabeen
Ward

4.61
4.40

441

3.95

473
4.534

Detailed Overall Response for Importance

Litter control and rubbish
dumping

Cleaning of villages and town
centres

Council operates in an
environmentally fiendly wary
Environmental education
programs and facilities
Domestic waste collection
service

Household bulky items
collections.

Not at all

important

0%
0%
1%
3%

1%

Not very Somewhat
impartant important
1% 8%
0% 1%
2% 8%

4% 21%
0% 2%

4% 12%

Important

23%
30%
29%
30%
19%

27%

Very

important

8%
59%
60%
42%
78%
57%

&5+

4.62

4,49

4.35

3.98
4.85a

4.64 A

Pittwater
Ward

4.57
4,48

4.47

4.06

4.76
4.25

Base

756
756
756
756
756

756
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 2: Environment Sustainability

Overview of Satisfaction Rating Scores by Key Demographics
Residents were asked to rate their satisfaction with each criteria.

Satisfaction - overall

High Domestic waste collection service
Moderately high Househeold bulky items collections
Cleaning of villages and town centres
Moderate Council operates in an environmentally fiendly way

Litter control and rubbish dumping
Environmental education programs and facilities

Satisfaction - by gender

Males were significantly more safisfied with ‘litter conirol and rubbish dumping’, 'cleaning of villages and
town centres' and ‘domestic waste collection service'.

Satisfaction - by age

Residents aged 65+ were significantly maore satfisfied with ‘domestic waste collection service’ and those aged
45-54 were significantly less satisfied with ‘household bulky items collecfions'.

Satisfaction - by ward

Residents of the Cur Curl and Frenchs Forest Wards were significantly more satisfied with 'household bulky
items collections', whilst residents of the Manly Ward were significantly less safisfied.

Residents of the Narrabeen Ward were significantly less safisfied with “litter control and rubbish dumping’.
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NORTHERN BEACHES
COUNCIL

Service Area 2: Environment Sustainability

ATTACHMENT 1

Community Satisfaction Survey 2017
ITEM NO. 6.2 - 22 AUGUST 2017

Satisfaction Mean Scores by Key Demographics

Overall Male Female 18-34 35-44 45-54 55-64 465+
Litter confrol and rubbish 3.47 3614 3357 344 361 3.40 342 3.49
dumping
Cleaning of villages and 3.63 3734 355y 380  3.44 356 341 353
town centres
Council operates in an
environmentally friendly 3.51 3.54 3.47 3.60 3.40 3.45 3.44 3.60
way
Environmental education
programs and facilfies 3.32 3.24 3.40 3.38 3.29 3.32 3.20 3.36
Domestic waste collection
service 415 426 405v 4.04 4.06 4.1 4.19 4.37 A
Household bulky items 3.67 373 3.62 3.81 3.47 336y 343 28]
collections
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Forest Ward Ward Ward
Litter cantrol and rubbish dumping 3.61 3.57 3.36 327 3.49
Cleaning of villages and town centres 3.78 3.63 3.48 3.51 3.73
C_ouncil operates in an environmentally 354 353 351 341 359
friendly way
Ervironmental education programs and
facilifies 3.34 3.29 3.18 3.42 3.38
Domestic waste collection service 410 4.18 4.23 4.00 4.28
Household bulky items collections 3.40v 3.944 401 A 3.60 3.44
Scale: 1 = not at all satisfied, 5 = very satisfied
A ¥ =Significantly higher/lower level of safisfaction (by group)
Detailed Overall Response for Satisfaction
Not at all Not very Somewhat - Very
satisfied safisfied satisfied Sciisfied satisfied Base
Litter control and rubbish
dumping A% 1% 35% 32% 18% 753
Cleaning of villages and fown
cenres 3% 7% 33% A0% 18% 754
Council operates in an
environmentally friendly way 3% 10% 34% 40% 13% 748
Environmental education
programs and facilities 3% 13% 42% 32% 10% 37
Domestic waste collection
service 2% 5% 15% 32% 46% 754
Household bulky ifems % 1% 23% 29% 3% 754
collections

Northern Beaches Council
Community Research

July 2017

Page | 58

59



NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 3: Good Governance, Participation and
Partnerships

Shapley Regression
Contributes to Over 23% of Overall Satisfaction with Council
senvice Arcar Good Govermance, Faricipaton and _ PR
Fartrierships 432%
Corsul alion wilhy he commuonily by Couri _ 12.3%
Lokkying cnbehal’ of the community - &%

4.5%

Inforrnalion on Council surdces

i

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 3: Good Governance, Participation and
Partnerships

Top 3 Boxes: Importance and Safisfaction

Note:  The hierarchal sorfing of sach chart is relafive to the criteda’s importance mean ratings.

Mean
rating
N=756
Corsiiation with -he community by Coonecl 14% 4.28
rlernalion on Council servicss 17% 4.16
Loakning on behalt of the community 20% 4.01
0% 25%, S0% 75% 100%
mYeryimportont  mimperant @ Somewhat impartant
Mean
rating
N=745-755
Cansurafion with “he commurity by Council
3.04
nformation on Council servces 36%
“ ’ i 3.43
Lobkying on behal® of the commurity 298
0% 25% 50% 75% 100%
ey sofisficd m Satisfind Somowhat satisficd

Scale: 1=not at all important/not af all sofisfied, 5=very important/very safisfied
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 3: Good Governance, Participation and
Partnerships

Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.
Importance - overall
Very high Consultation with the community by Council
High Information on Council services

Lobbying on behalf of the community

Importance — by gender

Females considered ‘information on Council services’ and 'lobbying on behalf of the community’ as
significantly more important,

Importance - by age

Residents aged 45+ rated 'consultation with the community by Council” and ‘information on Council services'
as significantly more important.

Importance - by ward

There were no significant differences between Wards.
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 3: Good Governance, Participation and
Partnerships

Importance Mean Scores by Key Demographics

Qverall Male Female 18-34 35-44 45-54 55-64 a5+

Consultation with the 428 425 431 2.21 4.27 418 435 439a
communify by Council
Information on Counci 4.16 3.98v 4344 4.04 215 4.00 4.21 4.43a
services
Lobbying onbehalfofthe o) 3877 4154 395 405 409 395 402
community

Manly Curl Curl Frenchs Narabeen Pittwater

Ward ‘Ward Forest Ward Ward Ward
Consultation with the community by Council 4.21 4.37 4.28 4.14 4.42
Information on Council services 4.18 4.05 4.21 4.11 4.29
Lobbying on behalf of the community 402 3.97 407 3.99 4.03

Scale: 1 = not at allimportant, 5 = very important

A ¥ =Significantly higher/lower level of importance by group)

Detailed Overall Response for Importance

Not at all Not very Somewhat | rant Very B
impartant impartant impaortant mporian important ase
Consultation with the
community by Council % 3% 14% 29% 52% 736
Information on Council services 1% 4% 17% 32% 45% 756
Lobbying on behalf of the
community 3% 7% 20% 24% 45%, 756
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 3: Good Governance, Participation and
Partnerships
Overview of Satisfaction Rating Scores by Key Demographics

Residents were asked to rate their satisfaction with each criteria.

Satisfaction - overall

Moderate Information on Council services
Consultation with the community by Council
Moderately low Lobbying on behalf of the community

Satisfaction - by gender
There were no significant differences by gender.
Safisfaction - by age

Residents aged &5+ were significantly more satisfied with ‘information on Council services’, whilst residents
aged 18-34 were significantly less satisfied.

Satisfaction - by ward

Residents within the Manly Ward were significantly more satisfied with 'lobbying on behalf of the community'.
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 3: Good Governance, Participation and
Partnerships

Satisfaction Mean Scores by Key Demographics

Cwverall Male Female 18-34 35-44 45-54 55-64 65+

Consuliation with the 3.04 3.06 3.02 308 299 306 293 315
community by Council
Information on Councl 3.43 3.39 3.45 318v 330 348 355  3.68a
services
Lobbying on behalfof the 5 gq 296 3.00 300 296 297 291 294
community

Manly Curl Curl Frenchs Narrabeen Pittwater

Ward Ward Forest Ward Ward Ward
Consultation with the community by Council 3.04 3.20 3.04 2.98 2.90
Information on Council services 3.37 3.53 3.47 3.27 3.50
Lobbying on behalf of the community 3.164 2.89 2.90 2.97 2.94

Scale: | = not at all satisfied, 5 = very satisfied

A ¥ = Significantly higher/lower level of satisfaction (by group)

Detailed Overall Response for Satisfaction

oisiod  somifed eomed  Soied gl oo
o :frlrjwmr? nb\:ici.‘holh:cn 7% 18% 4% 24% 8% 746
Isr’;flsr ::I:easﬂon on Council 3% 155 % 0% - s
‘I.:t;tr:;l]::r\ﬂﬂgi foyn behalf of the 9% 7% 7% 19% - a5
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 4. Places for People

Shapley Regression

Contributes to Over 21% of Overall Satisfaction with Council

Parks and recreat'on areas _ F
Managing developmeant - J9%

D2vCopmenT approvals proccss

sporling Nelds and armenlies . et

Woarrngah and dManly Agquaic Cenlres

[
o

Food salely s andords of relail Tood oulle s I 0.9%

Comparion anima munagerrmsnl A%
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 4. Places for People

Top 3 Boxes: Importance and Satisfaction

Note:  The hierarchal sorfing of each chart is relative to the critera’s importance mean ratings.

Mean
rating
N=756
Farks and recrealion creas 4.62
Food satoety stanclards of retail food ouficts 4.49
Condiion of prbic tailet 4.39
Spurling fields and ameniliss 4.32
Managng dewelapment 4.32
Hovelopmant appovals procnss 4.04
Weringah and Manly Aquatic Cenfres 3.79
Companon anmal manage meant pres 3.64
0% 25% 50% 75% 10C%
B Veryimportan® B imoorant Somewhat impaortant Mean
rating
N=717-
755
Pewla ard e crmation aroos 2L 3.87
Food safety standards of retail food oullets 245 3.81
Condifion of pubic toilets 39% 2.90
Sporting fields and amenitiss 3z 3.58
Managing deve opmenl 283
Development opprowals pracess 2872
Waningah and Manly Aquatic Cenfres A% 3.42
Comparion arimol management 3.30
0% 5% EO% 75% 100%,
mVery sofisfied miatisfied Somewhat safisfied

Scale: 1=not at allimportant/not at all satisfied, 5=very important/very safisfied
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 4. Places for People
Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.
Importance - overall

Extrernely high Parks and recreation areas
Very high Food safety standards of retail food outlets
Condition of public toilets
Managing development
Sporting fields and amenities
High Development approvals process
Moderately high Waringah and Manly Aguatic Cenfres
Companion animal management

Importance - by gender
Females rated the following services/facilities as significantly more important:

Food safety standards of retail food outlets
Companion animal management
Condition of public toilets

Parks and recreafion areas

Warringah and Manly Aquatic Centres

Importance - by age

Residents aged 18-34 considered 'food safety standards of retail food outlets’ to be significantly more
important.

Those aged 35-44 viewed ‘parks and recreation areas' as significantly more important.
Importance - by ward

Residents of the Pittwater Ward rated 'food safety standards of refail food outlets' and ‘managing
development' as significantly more important.

Residents of the Curl Curl Ward viewed ‘parks and recreation areas' as significantly more important, whilst
residents of the Frenchs Forest Ward rated it as significantly less important,
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NORTHERN BEACHES

COUNCIL

ATTACHMENT 1

Community Satisfaction Survey 2017
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 4: Places for People

Importance Mean Scores by Key Demographics

Cwverall Male Female 18-34 35-44 45-54 55-64 45+
Food safety standards of 449 432v 4644 469A 435 432 443 459
retail food outlets
Companion animal 3.64 3.49v 3784 375 338 346 367 374
management
Condition of public toilets 4.3%9 4.25v 451 A 4.37 4.46 4.34 4.34 4.4]
Parks and recreation areas 4.62 453y 4704 4.49 4804 4.55 4.65 4.63
Sporting fields and 432 436 429 4.32 4.40 4.42 421 425
amenities
Warringah and Manly 3.79 3.56¥ 4004 3.67 3.98 3.95 3.58 376
Aguatic Centres
Managing development 4.32 426 4.37 4.1 4.35 4.43 4.36 4.40
Development approvals 4.04 399 4,09 3.91 410 3.95 4.18 413
process
wAanly Curl Curl Frenchs Narrabeen Fittwater
Ward Ward Forest Ward Ward Ward
Food safety standards of retail food outlets 4.37 4.62 4.48 4.37 4664
Companion animal management 3.47 3.68 3.67 3.76 3.70
Condition of public toilets 4.26 4.45 4.43 4.32 4.53
Parks cnd recregﬂon arecs 4.58 4764 4.39v 4.66 472
Sporting fields and amenities 4.20 4.41 4.29 4.42 4.34
Warringah and Manly Aquatic Centres 3.72 3.92 3.86 3.87 3.58
Managing development 4.24 4.19 4.38 4.30 4.57 A
Development approvals process 3.93 3.90 4.15 4.10 4.24
Scale: 1 = nof at allimportant, 5 = very important
A Y= Significantly higher/lower level of importance (by group)
Detailed Overall Response for Importance
Not at all Not very Somewhat Very
imporiant  imporiant  important Important important Base
!f:sgéj 0“;:1?1!; standards of retail % 2 9% 19% 48% 756
Companion animal
managenmert 1% 8% 24% 19% 38% 756
Condition of public toilets 2% 2% 127% 23% 61% 756
Parks and recreafion areas 1% 1% 5% 22% 71% 756
Sporting fields and amenifies 2% 2% 1% 30% 55% 756
Warringah and Manly Aquatic
Centros 8% 9% 18% 24% 40% 756
Managing development 3% 3% 12% 25% 57% 756
Development approvals &% - 7% 249 48% 754

Pracess
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 4: People and Places

Overview of Satisfaction Rating Scores by Key Demographics
Residents were asked to rafe their satisfaction with each criteria.

Satistaction - overall

Moderately high Parks and recreation areas
Food safety standards of retail food outlets
Waringah and Manly Aquatic Centres

Moderate Sporting fields and amenities
Companion animal management
Moderately low Condition of public toilets

Managing development
Development approvals process
Satisfaction - by gender
There were no significant differences by gender.
Satisfaction - by age

Residents aged 18-34 were significantly more satisfied with ‘companion animal management', ‘Warringah
and Manly Aquatic Centres’, 'managing development’ and ‘development approvals process'.

Residents aged 45-54 were significantly less safisfied with 'development approvals process'.

Residents aged 55-64 were significantly less satisfied with 'food safety standards of retail food outlets’,
‘'companion animal management', 'parks and recreation areas’, 'Waringah and Manly Aquatic Centres’
and ‘managing development'.

Residents aged 65+ were significantly less satisfied with ‘companion animal management', 'sporting fields
and amenities’ and ‘Warringah and Manly Aquatic Centfres’.

Satistaction - by ward

Residents of the Manly Ward were significantly more satisfied with ‘food safety standards of retail food
outlets’, ‘companion animal management' and ‘sporting fields and amenities’. Residents of the Curl Curl
Ward were significantly more satisfied with 'parks and recreation areas' and ‘Waringah and Manly Aquatic
Centres’.

Residents of the Pittwater Ward were significantly more satisfied with 'condition of public toilets’, but
significantly less satisfied with ‘Waringah and Manly Aquatic Centres'.

Residents of the Frenchs Forest Ward were significantly less satisfied with ‘food safety standards of retail food
outlets” and ‘parks and recreation areas’.
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 4. Places for People
Satisfaction Mean Scores by Key Demographics

Overall Male Female 18-34 35-44 45-54 55-64 465+
Food safety standards of 381 3.79 3.83 389 385 384 364y 377
retail food oufletfs
Companion animal 3.30 3.29 331 3584 338 321 3.10v 3.3
management
Condition of public toilets 2.90 2.99 2.82 2.85 2.89 2.85 2.95 298
Parks and recreation areas 3.87 390 3.85 4.00 3.84 3.93 37w 3.83
Sporting fields and
amenifies 3.58 3.62 3.53 3.70 3.65 3.55 3.50 3.45v
Warringah and Manly
Aquatic Centres 3.62 3.63 3.61 3.884A 3.77 3.40 3.36v 3.36v
Managing development 2.83 2.90 277 3024 2.80 2.7 2.62v 278
Development approvals
process 2.82 2.84 2.80 3.184A 2.80 2.48v 278 276
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Forest Ward ‘Ward Ward
Food safety standards of retail food outlets 4004 3.83 3.40w 3.66 3.88
Companion animal management 3.56A 3.18 3.26 3.7 3.26
Condition of public toilets 3.01 2.84 277 2.70 3174
Parks and recreation areas 402 406A 3.68v 3.77 3.70
Sporting fields and amenities 3834 3.52 3.46 3.43 3.54
Warringah and Manly Aguatic Centres 376 3814 3.55 3.51 3.34v
Managing development 2.81 286 2.89 2.83 2,77
Development approvals process 2.81 2.97 2.77 2.67 2.82

Scale: 1 = not at all satisfied, 5 = very satisfied

A Y= Sigrificantly higher/lower level of safisfaction [by group)

Detailed Overall Response for Satisfaction

Not at all Not very Somewhat - Very

safisfied saifisfied saisfied Sofisfied ¢ jisfiea Base
Food safety standards of retail
food outlets % 7% 24% 45% 23% 746
Companion animal
management 7% 12% 1% 25% 16% 77
Condition of public toilets 10% 23% 39% 21% &% 742
Parks and recreation areas 2% 5% 22% 43% 27% 755
Sporting fields and amenities 3% % 32% 40% 17% 752
Wamingah and Manly Aquatic
Centres 5% 8% 30% 35% 22% 740
Managing development 13% 20% 45% 18% 5% 749
Development approvals
process 14% 21% 42% 16% 7% 730
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 5: Protection of the Environment

Shapley Regression

Contributes to Over 8% of Overall Satisfaction with Council

Jenduz Avea. Pruleclion ol e Bovironnienl - A AT

Maintenance of beaches, headlands and rock poos . a1
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Maragement of trees I 1.2%
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[rcis cnd fracks I 1.0%

Managing and protaching crasls, lngoons and wataraays
Conlroling leral anir as
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NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 5: Protection of the Environment

Top 3 Boxes: Importance and Satisfaction

Note:  The hierarchal sorfing of each chart is relative to the critera’s importance mean ratings.

Mean
rating
N=756
Mainlenance of beaches, headlands anc rock 467
[alalel .
Manocing and prolacling creeks, agoons ard 457
watenwcrys :
Frvdronmenta protocton & regularion 4.40
Frotecding notive mlarts & arimals 4.40
Management of local floocirg 4,31
Nestarieg natoral Dushlcnc 4,28
Managsmern| of Irses 4.24
[rals and frocs 19% 4.09
Conlroling lercl arimals 14% 4.08
0% 25% 50% 75% 10C%
B Veryimportan® B imoorant Somewhat impaortant Mean
rating
N=735-
756
Mairtenarnze ot baaches, heodlonds and rock 219
ool Z 3.96
Nanaging and protecting creeks, lagcons ard 1594
wiatonaoys L. 3.33
_rivire nmzntal protecton & requiation A 3.34
Prorecing natve plants & animals 35% 3.57
‘anogement of local Noodirg 3.23
<tori I <
Restering norural bushlard 3.42
anagemen: of frees
J 3.30
Tril o
e | L T T [y 369
Centroling feral animals A% 230
0% PHE 50 7R 1009,
B ery soisfiad miatisfiad Semewhat satisfied

Scale: 1=not at allimportant/not af all safisfied, S=very important/very satisfied

Northern Beaches Council
Community Research

July 2017 Page | 72

73



NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 5; Protection of the Environment

Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.

Importance - overall

Extremely high Maintenance of beaches, headlands and rock pools
Managing and protecting creeks, lagoons and waterways
Very high Environmental protection & regulafion

Protecting native plants & animals
Management of local flooding
Restoring natural bushland
Management of frees

High Trails and tracks
Conftrolling feral animals

Importance - by gender
Females considered the following services/facilities fo be significanily more important:

Protecting native plants & animals

Restoring natural bushland

Management of local flooding

Environmental protection & regulation

Management of frees

Trails and Tracks

Maintenance of beaches, headlands and rock pools

Importance - by age

Those aged 18-34 viewed ‘'profecting native plants & animals', ‘management of local flooding' and
‘environmental protection & regulation’ as significantly more important.

Residents aged 35-44 rated ‘frails and tracks' as significanfly more important.

Residents aged 65+ rated ‘controlling feral animals' as significantly more important, but ‘environmental
protection & regulation’ as significantly less important.

Importance - by ward
Residents of the Curl Curd Ward viewed 'maintenance of beaches, headlands and rock pools’ as significantly
more important, whilst residents of the Frenchs Forest Ward rated it significantly less important. Residents within

the Frenchs Forest Ward additionally rated 'trails and fracks’ as significantly less important.

Residents of the Namabeen Ward considered 'management of local flooding' to be significantly more
important, but ‘management of trees’ significantly less important,
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NORTHERN BEACHES
COUNCIL

ATTACHMENT 1

Community Satisfaction Survey 2017
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 5: Protection of the Environment

Importance Mean Scores by Key Demographics

Qverall

Pquec’rmg native plants & 440
animals
Restorng natural bushland 4.28
Controlling feral animails 4.08
Managing and protecting
creeks, lagoons and 4.57
waterways
Management of local

! 4.31
flooding
Enwronmn.eniczl pratection 4,40
& regulation
Management of trees 4.24
Trails and tracks 4.09
Maintenance of beaches, 467

headlands and rock pools

Protecting native plants & animals

Restoring natural bushland
Controlling feral animals

Managing and protecting creeks, lagoons

and waterways
Management of local flooding

Environmental protection & regulatfion

Management of trees
Trails and tracks

Maintenance of beaches, headlands and

rock pools

Scale: 1 = not at allimportant, § = very important

Male

429

4.12
3.99

4.53

4.19

4.32

4.13
397

4.58

Manly
Ward

4.41
4.31
3.96

4.59

429
439
436
414

4.63

A ¥=Significantly higher/lower level of importance by group)
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Female 18-34 35-44
4494 4614 4.41
4434 4.42 415

417 4.06 3.89
4.60 4.58 4.55
44T A 4484 4.25
4.47 A 4554 4.40
4354 4.27 4.15
4214 4.02 4324
4764 4.67 4.75
Curl Curl Frenchs
Ward Forest Ward
4.49 4.31
4.31 4.21
4,14 4.08
4.60 4.49
429 419
4.50 4.37
4.17 4.24
419 2.867
483 A 4.53v

45-54

4.27

4.25
3.97

4.51

4.13

4.38

424
4.09

4,57

Narrabeen

Ward
4.28
4.24
403

4.53

4.50A
4.25
4.05v
408

4.68

55-64

4.29

4.21
417

4.63

4.25

4.33

4.23
4.07

4.66

&5+

4.34

4.32
4324

4.56

4,36
4.29v
430
3.98
4.69

Pittwater
Ward

4.48
4.31
4,24

4.60

4.28
4.47
4.36
4.15

4.65
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Service Area 5; Protection of the Environment

Detailed Overall Response for Importance

Protecting nafive plants &
animals

Restoring natural bushland

Controlling feral animals

Managing and protecting
creeks, lagoons and
waterways

Management of local flooding

Ervironmental protection &
regulation

Management of trees

Trails and tracks

Maintenance of beaches,
headlands and rock pools

Northern Beaches Council
Community Research

July 2017

Not at all
impartant

1%

1%
3%

1%

2%
2%

2%
2%

0%

Mot very
impartant

2%

4%
5%

Somewhat
important

13%

16%
16%

7%

13%
9%

17%
19%

5%

Important

26%

25%
3%

24%

23%
29%
28%
33%
19%

Very
important

59%

54%
45%

48%

58%
58%

51%
2%
74%

Base

756

756
756

756

756
756

756
756

756
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Service Area 5: Protection of the Environment

Overview of Satisfaction Rating Scores by Key Demographics
Residents were asked to rate their satisfaction with each criteria.

Satisfaction - overall

High Maintenance of beaches, headlands and rock pools
Moderately high Trails and fracks
Moderate Protecting nafive plants & animals

Restoring natural bushland

Environmental protection & regulation

Managing and protecting creeks, lagoons and waterways
Controlling feral animals

Management of frees

Management of local flooding

Satisfaction — by gender
There were no significant differences by gender.
Satisfaction — by age

Residents aged 18-34 were significantly more satisfied with ‘protecting native plants & animals', 'controlling
feral animals’, ‘'management of local flooding' and ‘management of frees’. Residents aged 35-44 were
significantly more satisfied with 'protecting native plants & animals’, ‘restoring natural bushland' and ‘trails
and tracks'.

Residents aged 45-54 were significantly less satisfied with ‘management of local flooding’, ‘environmental
protection & regulation’ and 'management of trees'. Residents aged 55-44 were significantly less satisfied
with ‘protecting native plants & animals’, ‘confrolling feral animals’, ‘management of local flooding' and
'management of frees’. Residents aged 65+ were significantly less satisfied with ‘controlling feral animals’,
‘management of frees' and 'frails and tracks'.

Satisfaction - by ward

Residents of the Manly Ward were significantly more satisfied with ‘restoring natural bushland', 'controlling
feral animals', 'managing and protecting creeks, lagoons and waterways', ‘environmental protection &
regulation', ‘management of frees’ and ‘trails and tracks'.

Residents of the Curl Curd Ward were significantly more satisfied with 'controlling feral animals’.

Residents of the Frenchs Forest Ward were significantly less satisfied with ‘restoring natural bushland’ and ‘trails
and tracks'.

Residents of the Narrabeen Ward were significantly less satisfied with ‘controlling feral animals’, 'managing
and protecting creeks, lagoons and waterways’, ‘management of local flooding' and ‘'management of
trees’.

Residents of the Pittwater Ward were significantly less satisfied with 'controlling feral animals' and 'trails and
fracks'.
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Service Area 5: Protection of the Environment
Satisfaction Mean Scores by Key Demographics

Cverall Male Female 18-34 35-44 45-54 55-64 65+
Profecting native plonfs & 5 o5 3.59 3.54 376A  377a 341 333y 3.46
animals
Restoring natural bushland 3.42 3.37 3.46 3.45 3.67 A 3.27 3.29 3.35
Controlling feral animails 3.32 3.32 3.3 3.584A 3.54 302 3.14v 3.09v
Managing and protecting
creeks, lagoons and 3.33 3.36 3.3 3.36 3.32 3.20 3.33 3.43
waterways
Management of local 3.23 331 3.15 3.46a 340  297v  30lv 3.9
flooding
Envirenmental profection 5 54 332 3.35 350 336 314y 325 337
& regulation
Management of trees 3.30 3.30 3.29 3.65A 3.44 308 3.06v 31w
Trails and tracks 3.69 373 3.65 3.81 387 A 3.60 3.59 3.52v
Maintenance of beaches,
headlands and rock pools 3.96 3.98 3.95 3.93 4.04 3.98 3.92 3.95
Manly Curd Curl Frenchs Narabeen Pittwater
Ward Ward Forest Ward Ward Ward
Protecting native plants & animals 3.66 3.71 3.45 3.42 3.54
Restaring natural bushland 3.67 A 3.46 312y 3.37 3.33
Controlling feral animals 3.55A 3.57 A 3.22 3.02v 3.02v
Managing and protecting creeks, lagoons 3574 2.26 395 308" 350
and waterways
Management of local flooding 3.34 3.41 3.20 2.92v 307
Environmental protection & regulation 3514 3.34 319 319 3.35
Management of trees 3564 3.37 320 3.03 307
Trails and tracks 3.96A 3.75 3.52v 3.59 3.45v
Maintenance of beaches, headlands and 404 406 393 389 381
rock pools
Scale: 1 = not at all satisfied, 5 = very satisfied

& ¥ = Significantly higher/lower level of satisfaction (by group)
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Service Area 5; Protection of the Environment

Detailed Overall Response for Satisfaction

Notaf all Mot very Somewhat Very

satisfied satisfied safified SO licfied Base
Protecting native plants &
animals 3% 7% 38% 35% 17% 750
Restoring natural bushland 3% 10% 44% 28% 15% 753
Controlling feral animals 6% 13% 40% 26% 15% 735
Managing and protecting
creeks, lagoons and 4% 14% 9% 3% 12% 751
waterways
Management of local flooding 5% 17% 38% 28% 1% 743
Environmental protection &
regulation 5% 10% 447, 31% N% 751
Management of trees 7% 14% 36% 7% 15% 754
Trails and tracks 2% 7% 30% 447 18% 747
Maintenance of beaches, % 4% 219 469, 28%, 756

headlands and rock pools
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Service Area 6: Transport, Infrastructure and
Connectivity

Shapley Regression

Contributes to Over 16% of Overall Satisfaction with Council

Service Arear lranspor, Infras roc lure and
Connectivity

o
Sy
w1

Caondtion of local roads 4.4%

Jike paths

Traffic managermen:
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Parkdng
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Footpaths
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s srellers 0.5%
Whareas and boa romps 4%
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3.0% 10.0% 15.0% 20,0% 2:0%

=

Northern Beaches Council
Community Research

July 2017 Page | 79

80



NORTHERN BEACHES ATTACHMENT 1

Community Satisfaction Survey 2017
COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 6: Transport, Infrastructure and
Connectivity

Top 3 Boxes: Importance and Safisfaction

Note:  The hierarchal sorfing of sach chart is relafive to the criteda’s importance mean ratings.

Mean
rating
N=756
[rattic manage st 4.54
{nndition of Incal roars 4,52
Footpats 4.49
Farkng 4.47
Bus sheters A1% 7% 397
Biles :
Ziks palhis 185 3.86
Whearves cond boat kmimps oy
P 23 397
¥ 2N e FhH 100
B Very imper anl mrrperlanl sornewhal impzerlanl Mean
rating
N=730-
756
Trallic managsrnsnl BT 287
Condtion of local roads SU% 3.04
Foolzalhs 0% 3.16
Porking 4 277
Auw shizlars 8% 345
gike paths 3.08
Whanes and boar ramps 43F, 3.38
(04 257 50% 8% 100%
mery sarisfied miotisfed Somewhat satfisfied

Scale: 1=not at allimportant/not af all safisfied, S=very important/very satisfied
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Service Area 6: Transport, Infrastructure and
Connectivity
Overview of Importance Rating Scores by Key Demographics
Residents were asked to raie the importance of each criteria.

Importance - overall

Extremely high Traffic management
Condition of local roads
Very high Footpaths
Parking
High Bus shelters
Moderately high Bike paths
Moderate Wharves and boat ramps

Importance - by gender
There were no significant differences by gender
Importance - by age

Residents aged 35-54 rated ‘bike paths' as significantly more important, whilst those aged 55 and over rated it
as significantly less important,

Those aged &5+ viewed 'bus shelters' and ‘wharves and boat ramps' as significantly more important, whilst
residents aged 35-44 rated ‘wharves and boat ramps' as significantly less important.

Importance - by ward

Residents of the Pittwater Ward considered ‘parking' and ‘'wharves and boat ramps’ to be significantly more
important. Residents of the Curd Curl Ward rated 'condition of local roads’ as significanily more important.

Residents of the Manly Ward viewed 'bike paths’ as significantly more important, but ‘condition of local
roads’ and 'fraffic management’ as significantly less important.

Residents of the Frenchs Forest Ward rated ‘“traffic management' as significantly more important, but ‘bike
paths” and ‘wharves and boat ramps' as significantly less important.
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Service Area 6: Transport, Infrastructure and
Connectivity

Importance Mean Scores by Key Demographics

Cwverall Male Fermale 18-34 35-44 45-54 55-64 65+

Condition of local roads 4,52 4,46 4,58 4.50 4.46 4.52 4,53 4,60
Footpaths 4.49 4.45 452 4.60 4.51 4.38 438 4.50
Bike paths 3.86 3.81 3.90 3.84 426k 4094 3.57v 351y
Bus shelters 3.97 390 4.04 3.96 3.73 3.86 4.04 4254
Parking 4.47 4.39 4.54 4.50 4.32 4.51 4.52 4.51
Traffic management 4.54 4,49 4.59 4.54 4.54 4.58 4.4% 4.53
Wharves and boat ramps 3.27 3.32 3.21 3.49 2.92v 316 3.23 3454

hanly Curl Curl Frenchs Narrabeen Pittwater

Ward Ward Forest Ward Ward Ward
Condition of local roads 4.34v 4644 4.51 4.55 4.64
Footpaths 4.41 4.59 4.40 4.44 4.62
Bike paths 4044 3.95 3.45v 3.74 4.00
Bus shelters 3.82 405 407 3.96 4.01
Parking 4.30 4.47 4.51 4.53 4,65k
Traffic management 4267 4.62 4704 4.63 4.60
Wharves and boat ramps 3.41 3.08 2.98v 3.33 3534

Scale: | = not at allimportant, 5 = very important

A ¥=Sigrificantly higher/lower level of importance (by group)

Detailed Overall Response for Importance

'Nof atall 'Nof very Slomewhcﬁ Important ) Very Base

impartant impartant impaortant important
Condition of local roads 1% 2% 7% 25% 65% 756
Footpaths 1% 3% 8% 23% 65% 756
Bike paths 8% 6% 18% 28% 40% 756
Bus shelters 5% &% 17% 31% 4% 756
Parking 2% 1% 10% 21% 66% 756
Traffic management 1% 1% 7% 23% 67% 756
Wharves and boat ramps 15% 15% 23% 23% 24% 756
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COUNCIL y Y
ITEM NO. 6.2 - 22 AUGUST 2017

Service Area 6: Transport, Infrastructure and
Connectivity

Overview of Satisfaction Rating Scores by Key Demographics
Residents were asked to rate their satisfaction with each criteria.

Satisfaction - overall

Moderate Bus shelters
Wharves and boat ramps
Footpaths
Condition of local roads
Bike paths

Moderately low Traffic management
Parking

Satisfaction - by gender
Males were significantly more satisfied with ‘footpaths'.
Satisfaction - by age

Residents aged 18-34 were significantly more satisfied with ‘footpaths', 'bus shelters' and 'wharves and boat
ramps’.

Residents aged 55-64 were significantly less satisfied with 'footpaths’ and 'bike paths’, and those aged 65+
were significantly less safisfied with ‘footpaths' and 'wharves and boat ramps’.

Satisfaction - by ward

Residents within the Manly Ward were significantly more safisfied with ‘condition of local roads’, 'footpaihs’,
‘bus shelters’ and ‘wharves and boat ramps'.

Residents of the Cud Curl Ward were significantly more safisfied with 'bike paths’, whilst residents of the
Pittwater Ward were significantly less safisfied.

Residents living within the Narrabeen Ward were significantly less satisfied with 'condition of local roads' and
‘wharves and boat ramps’.
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Service Area 6: Transport, Infrastructure and
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ITEM NO. 6.2 - 22 AUGUST 2017

- -
Connectivity
Satisfaction Mean Scores by Key Demographics
Qverall Male Female 18-34 35-44 45-54 55-64 65+
Condition of local roads 3.04 3.1 298 3.07 3.13 3.02 3.00 299
Footpaths 3.16 337a 297 J.66A 3.18 3.03 2.95v 285y
Bike paths 3.03 312 2.95 3.08 3.14 3.08 281v 297
Bus shelters 3.45 3.52 3.39 3.67 A 3.37 3.30 3.39 3.46
Parking 277 2.80 275 2.71 2.80 2.83 275 277
Traffic management 287 2.86 2.88 2.96 2.84 275 273 2.99
Wharves and boat ramps 3.38 3.38 3.38 3724 3.36 3.28 3.24 307
Manly Curl Curl Frenchs Narrabeen Pittwater
Ward Ward Farest Ward Ward Ward
Condition of local roads 3244 3.16 3.00 2.73v 2.96
Footpaths 347 A 3.26 2.99 2.94 299
Bike paths 312 3264 2.87 3.18 2.58v
Bus shelters 3644 3.38 3.34 3.34 3.50
Parking 276 2.64 2.69 2.74 2.87
Traffic management 2.92 2.94 2.90 2.72 2.82
Wharves and boat ramps 3.56A 3.37 3.3 3.09v 3.45
Scale: 1 = not at all satisfied, 5 = very safisfied
A ¥ = Significantly higher/lower level of satisfaction (by group)
Detailed Overall Response for Satisfaction
Not at all Mot very Somewhat . Very
satisfied satisfied safisfied Safisfied  (tisfied Bose
Condition of local roads 10% 19% 38% 24% 9% 7564
Footpaths 13% 15% 30% 27% 15% 755
Bike paths 13% 17% 34% 25% 1% 744
Bus shelters 4% 12% 36% 33% 15% 746
Parking 15% 25% 35% 17% 8% 754
Traffic management 13% 21% 38% 21% 6% 754
Wharves and boat ramps 7% 8% 43% 25% 17% 730
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Service Area 7: Vibrant Local Economy

Shapley Regression

Contributes to 7% of Overall Satisfaction with Council

Keeping town centras and villages «iorant 4

Service Area: Vibrart Local Coonomy - AU

Encourcging local industry and busines: I 1.4%

0.0% 5.0% 10.0% 15.0% 20.0% 22.0%
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Service Area 7: Vibrant Local Economy

Top 3 Boxes: Importance and Satisfaction

Note:  The hierarchal sorfing of each chart is relative to the criteria’s importance mean ratings. Mean

ratfing
N=754

Keepng fown centres and vilages vibant 4.37

Encouraging loca industry and bus ness 4.32

10C%

B Very importont B imparant Samewhot important

Mean
rating
MN=744-755

3.43

Keeping fown rentres and Wi ages vbrmint 355

Encouraging luca indusiry and businegss 443 3.27

| |
1073 405 SUE 5% 1007

mYery safisfied . m3atisfied Scmewhat safisfled

Scale: 1=not at allimportant/not af all safisfied, S=very important/very satisfied
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Service Area 7: Vibrant Local Economy

Overview of Importance Rating Scores by Key Demographics

Residents were asked to rate the importance of each criteria.
Importance - overall

Very high Keeping town centres and vilages vibrant
Encouraging local industfry and business

Importance - by gender

Females considered 'keeping town centres and villages vibrant' to be significantly more important.
Importance - by age

Residents aged 35-44 viewed 'keeping town centres and villages vibrant' as significantly more important.
Importance - by ward

Residents of the Curl Curl Ward rated ‘keeping town centres and villages vibrant' as significantly more
important, whilst residents of the Frenchs Forest Ward rated it as significantly less imporfant.
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Scale: 1 = nof at allimportant, 5 = very important

A ¥ =Significantly higher/lower level of importance [by group)

Service Area 7: Vibrant Local Economy

Importance Mean Scores by Key Demographics

Encouraging local industry
and business

Keeping town centres and
villages vibrant

Encouraging local indusiry and

business

Keeping tfown centres and

villages vibrant

Detailed Overall Response for Importance

Encouraging local industry and

business
Keeping tawn centres and
villages vibrant
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55-64 &5+

433

4.30

Pittwater
Ward

4.34

4,40

Base

756

756
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Service Area 7: Vibrant Local Economy

Overview of Satisfaction Rating Scores by Key Demographics
Residents were asked to rate their satisfaction with each criteria.

Satisfaction - overall

Moderate Keeping town centres and villages vibrant
Encouraging local indusiry and business

Satisfaction - by gender

There were no significant differences by gender.

Satisfaction - by age

Residents aged 18-34 were significantly more satisfied with ‘*keeping fown cenfres and villages vibrant’, whilst
residents aged 45-64 were significantly less satisfaction. Those aged 45-54 were also significantly less satisfied
with ‘encouraging local industry and business’,

Satisfaction — by ward

Residents of the Namabeen Ward were significantly less satisfied with 'keeping town centfres and villages
vibrant'.
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Service Area 7: Vibrant Local Economy
Satisfaction Mean Scores by Key Demographics

Overall Male Female 18-34 35-44 45-54 55-64 465+

Encouraging localindustry 5 55 3.25 3.30 3.47 327 306y 313 333
and business
Keeping lown cenfresand 5 45 3.42 3.43 3774 349 323v 318y 33
villages vibrant ) ) )

Manly Curl Curl Frenchs Narabeen Pittwater

Ward Ward Forest Ward Ward Ward
Encouraging local industry and business 3.3z 3.33 319 313 3.35

| Keeping town centres and villages vibrant 3.54 3.53 3.37 319y 3.41

Scale: 1 = not at all satisfied, 5 = very safisfied

A ¥ =Significantly higher/lower level of satisfaction [by group)

Detailed Overall Response for Satisfaction

Not at all Not very Somewhat - Very

satisfied safisfied safisied 019 (e Base
Encouraging local industry and
business 4% 14% 44% 27% 1% 746
Keeping town centres and
villages vibrant 3% 13% 35% kY 12% 755
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Demographics
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Q7.

Qilo.

Qs2.

Please stop me when | read out your age group.

Gender {determine by voice).

Which suburb do you live in@

Manly

Dee Why
Freshwater
Mona Vale
Cromer
Frenchs Forest
Avalon
Beacon Hill
Belrose
Elanora Heights
Fairlight
Forestville
Narrabeen
Narraweena
Newport
Seaforth

Allambie / Allambie Heights

Balgowlah
Balgowlah Heights
Collaroy

Cur Curl /South Curl Curl

Manly Vale
MNorth Narrabeen

Northern Beaches Council
Community Research

Demographics
%
18-34 24%
35-44 20%
45-54 19%
55-64 15%
| 65+ 22%
Base: N = 754
%
Male 48%
Female 52%
Base: M =756
%
13% Queenscliff
7% Wariewood
5% Bayview
5% Bilgola
4% Brookvale
4% Church Point
3% Clontarf
3% Collaroy Plateau
3% Davidson
3% Killamey Heights
3% North Balgowlah
3% North Curd Curl
3% North Manly
3% Palm Beach
3% Scotland Island
3% Terrey Hills
2% Wheeler Heights
2% Bilgola Plateau
2% Clareville
2% Duffys Farest
2% Elvina Bay
2% Ingleside
2% Whale Beach
Base: N = 754

ATTACHMENT 1
Community Satisfaction Survey 2017

ITEM NO. 6.2 - 22 AUGUST 2017
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Community Satisfaction Survey 2017
COUNCIL
ITEM NO. 6.2 - 22 AUGUST 2017

Demographics

Errors: Data in this publication is subject to sampling variability because it is based on information
relating to a sample of residents rather than the total number (sampling error].

In addition, non-sampling error may occur due to imperfections in reporting and errors made in
processing the data. This may occur in any enumeration, whether it is a full count or sample.

Efforts have been made to reduce both sampling and non-sampling error by careful design of the
sample and questionnaire, and detailed checking of completed questionnaires.

As the raw data has been weighted to reflect the real community profile of Northerm Beaches Council,
the outcomes reported here reflect an ‘effective sample size': that is, the weighted data provides
outcomes with the same level of confidence as unweighted data of a different sample size. In some
cases this effective sample size may be smaller than the true number of surveys conducted.
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Appendix A -

Descriptive responses
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Issue that Positively Influenced Rating

ATTACHMENT 1

Community Satisfaction Survey 2017
ITEM NO. 6.2 - 22 AUGUST 2017

Q4b. In giving your rating, has any parficular issue/s strongly influenced your view, either in a positive or a negative

way@

Q4c. (I yes), please describe the major issue/s that strongly influenced your rafing.

Confinved from page 31, showing responses of <1% only

Issue that positively influenced their rating (
Council is more efficient

General repairs occuring in the area
Parking improvements

Clean beaches

Community events

Development proposals

Education services/facilities

Efficient development application process
Flood prevention/control

Mo politics/ politicians

Parks/playgrounds

Quality services

Response to dumped rubbish

Traffic being addressed

Arts and cultural centres

Attractive area

Beach patrols

Employment opportunities

Greater effort

Low crime/antisocial behaviour
Responsive to the needs of the community
Rood maintenance

Running well

Transfer of property easy

Northern Beaches Council
Community Research

July 2017

Count

— = = = = = = = = = B3 ORD ORI ORI R ORI ORI ORI BRI ORI R W WD L

Percentage
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
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Issue that Negatively Influenced Rating

Q4b. In giving your rating, has any parficular issue/s strongly influenced your view, either in a positive or a negative

way@

Q4c. (I yes), please describe the major issue/s that strongly influenced your rafing.

Confinved from page 32, showing responses of <2% only

Issue that negatively influenced their rating

Lack of places for dogs/dogs not allowed on beaches

Guuality/lack of footpaths

Rates are high/increasing

Council did not carry out specific request
Litter/dumped rubbish

Waste collection services

Lack of sports fields/facilities

Bad decision making by council
Environmental concerns

Issue with neighbour not resolved/disagree with outcome

Lack of flooding prevention/control

Low quality/lack of facilities

Road maintenance

Action/finaction of administrator

Financial management of council
Guttersfkerbs need improving/maintenance
Public fransport needs expanding

Attitude of council staff

Lack of general maintenance in the area
Overpopulation

Uncertainty over the future

Greater care needed of rock pools/beaches
Lack of housing affordability

Lack of vibrancy in area

Not supparting small businesses
Parks/playgrounds

Paoor animal control

Relocating the High School

Resources/attention is not evenly distibuted across LGA

Safety concerns

Northern Beaches Council
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Count

@

— e e e e e = BRI R R W W W W LR O Ov O 000 0D

Percentage

1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
<1%
<1%
<1%
<1%
<%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<%
<1%
<1%
<%
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ATTACHMENT 1

Community Satisfaction Survey 2017
ITEM NO. 6.2 - 22 AUGUST 2017

Key Challenges for the Next 4 Years

Thinking about the Northern Beoaches, whaot are the key challenges our area foces over the next 4 years?

Confinved from page 41, showing responses of <5% only

Comment

Community services and facilities

Flood control

The amalgamation of the 3 Councils
Access to adequate hospital/health care
Adequate services and facilities for youth
Supporting the local economy

Access to sporting facilities

Access to education

Maintaining the ambiance and hentage of the area
Provision of adequate aged care

Animal control

Clean streets

Opening Marabeen Lagoon

Cost of living

Homelessness

Increasing rates

Keeping up in terms of technology
Contralling feral animals

Crime prevention

Protecting Warringah Golf Course
Expansion of curent shopping centres
Appreciation of diversity

Decline in population

Lack of shade cover in recreational areas

Safety on beaches

Northern Beaches Council
Community Research

July 2017

Count
24
22
21
19
16
14
13

L T P R - N - & T ¥ T R o - R o =]

Percentage

3%
3%
3%
3%
2%
2%
2%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%
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Top Priorities for Funding Allocation

Now thinking about services Council offers, and any savings made from the merger over the next 4 years,
what are your top priorities that Council should allocate more funding to?

Confinved from page 42, showing responses of <8% only

Comment

Services and facilities for youth

Waste management

Parks and recreation areas

Traffic management

Reducing rates

Services and facilities for the aged
Updating and maintaining infrastructure
Bike paths around the area
Development management

Education and improving schools
Developing the local economy
Disability services

Health and hospital services

Affordable housing

Public safety

Arts and festivals

Flood management

Better facilities for dogs

Foreshore management/coastal erosion
Services and facilities for the homeless
Mental health services

Urban design

Mare council staff

Reducing council debt

Companion animals

Focus on residents

Looking after heritage and community identity
Paolitical funding/lobbying

Gefting people invalved with digital technology

Northern Beaches Council
Community Research

July 2017

Count

s pEraBREREeEeRREs RS
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Percentage
7%
&%

6%
5%
5%
4%

4%
3%
3%
3%
2%
2%
2%
2%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
<1%
<1%
<1%
<1%
<1%
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Northern Beaches Council
Community Survey
June 2017

Good morning/aftemoon/evening, my name is from Micromex Research and we are
conducting a survey on behalf of Northern Beaches Council on services and facilities they provide.
May | speak to the person in your household who is 18 years or older and had the most recent birthday?

The information provided by respondents is completely confidential and will help Council to better
understand and meet the diverse needs of its residents.

QS1. Before we start, | would like to check whether you work for Council?

O Yes (If yes, terminate survey)
(@) No

QS$2. Which suburb do you live in? (terminate if outside area)
This ward listing is from south to north:

Manly Ward - Quota 150

Balgowlah
Balgowlah Heights
Clontarf

Fairlight

Manly

Manly Vale

North Balgowlah
Seaforth

O0O000O000

Curl Curl Ward - Quota 150

Brookvale

Narraweena

Curl Curl / South Curl Curl
North Curl Curl

Dee Why

North Manly

Freshwater

Queenscliff

O00O0O0O00O0

Frenchs Forest - Quota 150

Allambie / Allambie Heights
Beacon Hill

Belrose

Davidson

Forestville

Frenchs Forest

Killarney Heights

O00O0O00O0
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Narrabeen Ward - Quota 150

O
@)
O
O
o
O
O
(0]
O
@)

Pittwater Ward — Quota 150

o
O
O
o
@)
(@]
(@]
O
O
O
O
(@)
6]
O
(@)
@)
O
O
o
(@)
@)
(©)
O

Collaroy
Narrabeen
Collaroy Plateau
Oxford Falls
Cromer

North Narrabeen
Elanora Heights
Warriewood
Ingleside
Wheeler Heights

Avalon

Bayview

Bilgola

Bilgola Plateau
Careel Bay
Church Point
Clareville
Coasters Retreat
Cottage Point
Currawong Beach
Duffys Forest
Elvina Bay

Great Mackerel Beach
Lovett Bay
McCarrs Creek
Mona Vale
Moming Bay
Newport

Palm Beach
Scotland Island
Terrey Hills

The Basin

Whale Beach

ATTACHMENT 1
Community Satisfaction Survey 2017

ITEM NO. 6.2 - 22 AUGUST 2017
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Section 1 - Council Services and Facilities
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ITEM NO. 6.2 - 22 AUGUST 2017

Q1. In this first section | will read out a list of services and facilities provided by Council. For each of
these could you please rate the importance of the following services/facilities to you, and in the
second part, your level of satisfaction with the performance of that service/facility? The scale is from
1 to 5, where 1 is not at all important and not at all satisfied and 5 is very important or very satisfied.

(Note: These criteria will be randomised — ASK BOTH IMP AND SAT FOR ALL)

Community and Belonging Prompt

Provision of childcare services

Facilifies and services for youth

Facilities and services for older people

Facilities and services for people with
disabilities

Community centres

Community events and festivals

Arts and cultural facilities
(e.g. Glen St Theatre, Manly Art Gallery
and Museum)

Library services

Provision of lifeguards on beaches

Environment Sustainability Prompt

Litter confrol and rubbish dumping

Cleaning of villages and fown centres

Council operates in an environmentally
friendly way

Environmental education programs and

facilities (e.g. Coastal Environment Cenfre,

Manly Environment Cenfre)

[oXeNe] 000 OO0 =

Q 00 =

O

Domestic waste collection service (e.g. garbage
removal, recycling, vegetation and electronic

waste)
Household bulky items collections

Good Governance, Participation and Partnerships Prompt

(@]
O

1

Consultation with the community by Council O
Information on Council services
Lobbying on behalf of the community

(0]
(0]

Importance
3 4
O O O
O O (0]
O O ©)
O O O
O O O
O O @]
O (©] 0}
(@] (@] (6]
O O ©)

Importance
2 3 4
O O O
O @) ®)
O O (®]
O O (@)
©) @) @)
O O O

Importance
2 3 4
O o O
O O (©)
O (©] O

0O O OO0 o 000 00O O0O0 @«

000 u

Satisfaction
1 2 3 4 5 DK
©] @] @] O O O
O (e} @) (@) O O
0] (e} ©) @) O O
(@] (e) (@] O O O
O (@] O O O O
(e} (e} (e} 0 O (e}
O @) O O O
O ®) O
0] (@) @)

Satisfaction
1 2 3 4 5 DK
O O 0] O O O
O (e} O (@] O O
(e} O (@) (@) e}
0] @] (@) @) O O
@] O @) (@) O O
(e} O O O () O

Satisfaction
1 2 3 4 5 DK
O O (@) (6] O O
O O (@) @) O O
(e} @] @) (@) O O
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Places for People Prompt

Food safety standards of retail food outletfs
Companion animal management
(including dogs)
Condition of public toilets
Parks and recreation areas
(including playgrounds)
Sporting fields and amenities
Warringah and Manly Aquatic Centres
Managing development (land use planning)
Development approvals process

Protection of the Environment Prompt

Protecting nafive plants & animals

Restoring natural bushland (removing
weeds, bush regeneration programs)

Controlling feral animals

Managing and protecting creeks, lagoons
and waterways

Management of local flooding

Environmental protection & regulation

Management of trees

Trails and tracks

Maintenance of beaches, headlands
and rock pools

1
O
(0]
O
O
(0]
O
O

00000 0O O =

©]

Transport, Infrastructure and Connectivity Prompt

Condition of local roads
Footpaths

Bike paths

Bus shelters

Parking

Traffic management
Wharves and boat ramps

Vibrant Local Economy Prompt

Encouraging local industry and business
Keeping town centres and villages vibrant
(e.g. activities, mixed uses, landscaping)

O0O00O000 =

Importance
2 3 4
O o O
@) o O
O o O
O o O
o O O
O (@] (0]
O o O
O o O

Importance

3 4
O O ©)
O O O
o o O
@] O (®)
©) O O
O O O
O O ©)
O o O
O O O

Importance

3
O o O
©) O @)
O O (0]
O o O
O o O
O O (@)
O o O

Importance
2 3 4
O (@] (@]
O o O

O0000 OO O o

O 00000 0O O o

O000O00O0 w

ATTACHMENT 1
Community Satisfaction Survey 2017

ITEM NO. 6.2 - 22 AUGUST 2017

Satisfaction
1 2 3 4 5 DK
o O (@) O O | O
o O O O O | o
o O O O oO|Oo
o O (@) O O | O
o O O O O | O
o O O O O | o
o O o O O | O
O O @) o O | O
Satisfaction
1 2 3 4 5 DK
o O O O O | O
o O (0] O O | O
o O (@) O O | O
O O O O O | O
o O @) O O | O
O O @) O O | o
o O @) O O | O
O O O O O | O
o O 0] O O | O
Satisfaction
1 3 4 5 DK
O O O O O | O
o O (@] O O | o
o O @) O O | O
O O (@) O O | O
O O ©) O O | O
o O (@) O O | O
o O (@) O O | O
Satistaction
1 2 3 4 5 DK
o O O o O
o O (@) O O
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Section 2

Q2. Thinking about the role of council in progressing digital solutions in the future how important are the
following? Prompt

Not at all Very
important important
1 2 3 4 5

Providing a range of technologies, i.e. mobile apps to interact with

Council O ©)
Improving online and digital services for our customers
Providing services fo help our community become more digitally

savvy (i.e. capable)

(6}®)
o 0O
O 0O

Section 3 - Performance of staff

Q3a. Have you had contact with a Council staff member in the past 12 months?

o Yes
O No (If no, go to Q4a)

Q3b. How satisfied were you with the performance of staff in dealing with your enquiry? Prompt

Very satisfied
Satisfied
Somewhat satisfied
Not very satisfied
Not at all safisfied

0000

Section 4 - Overall Performance

Q4a. How would you rate the overall perfformance of Council as an organisation over the past 12 months?

Prompt

O Very satisfied

@) Satisfied

O Somewhat satisfied

O Not very satisfied
O Not at all satisfied

Q4b. In giving your rating, has any particular issue/s strongly influenced your view, either in a positive or a
negative way?

O Yes - Positive
(@) Yes - Negative
O No (If no, go to Q5a)

Q4c. (If yes), please describe the major issue/s that strongly influenced your rating? (Up to 2)
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Section 5 - Future Vision for the area

I'd like to now shift the focus away from Council services and performance.

Q5a. Thinking about the Northern Beaches, what are the key challenges our area faces over the next 4
years?

Q5b. Now thinking about services Council offers, and any savings made from the merger over the next 4
years, what are your top priorities that Council should allocate more funding to?

Section é - Community Pride and Connectedness

In this section I'd like to ask you a number of questions about your perceptions of your neighbourhood and
your area as a place to live.

Qéa. I'm going to read out some statements and I'd like you to rate them on a scale of 1 to 5, where 1 is
sirongly disagree and 5 is strongly agree. Prompt

Strongly Strongly

disagree agree
1 2 3 4 5
| feel | belong to the community | live in O O O O O
| have people | can call on if | need assistance o O O O O
| make a contribution to the community | live in O (0] @] O O

People on the Northern Beaches are generally

proud of their area o O O (6] (@]

Qéb. Overall, how would you rate the quality of life you have living on the Northern Beaches? Prompt

Excellent
Very good
Good

Fair

Poor

Very poor

OO0O0000

Section 7 - Demographics

Q7. Please stop me when | read out your age group. Prompt

O
O
O
o
O
O
(@)
(@)

18-24
25-34
35-44
45-54
55— 64
65-74
75+
Refused
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As a participant in this research, you may be invited to participate in further community consultation, such
as focus groups, about specific issues. At this stage we are developing a register of interest in this and other
consultation coming up in the future.

Q8. Would you be interested in registering your interest?

O Yes
O No (If no, go to end)

Q9. (If yes), May | please confirm your contact details?

Title (Mr/Mrs/Ms etc)
First name

Home telephone i msmsisiiisnmsiaianainng

SHEET QUIIESS i sivevarivssarinmssnmssvssvismismisrasmassare i saiss

DU, e R RSB RRRRR

POSICOAE ..ovviiiiieiei e
Thank you. You will receive a regular update from Council.
That completes our interview. Thank you very much for your time, enjoy the rest of your day/evening.
Q10. Gender (determine by voice):

O Male
O Female

Thank you for your time and assistance. This market research is carried out in compliance with the Privacy
Act, and the information you provided will be used only for research purposes. The research has been
conducted by Micromex Research (02 4352 2388) on behalf of Northern Beaches Council (Michael
McDermid 02 9942 2111).
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