
 

Northern Beaches Council Memorandum 
Page 1 of 3 

 

M E M O R A N D U M  
 

DATE:  6 November 2017 

TO: Northern Beaches Independent Assessment Panel 

CC: Lashta Haidari, Planning Assessments Manager  

FROM: Tyson Ek-Moller, Development Assessment Officer 

SUBJECT: Submission of additional information regarding recommended 
conditions for panel meeting on 8 November 2017 

 

 
The applicant (Turn Planning International Pty Ltd) lodged a submission on 2 November 2017, 
following the uploaded of the agenda on November 1.  The submission raises “no issue as to 
process, merit or interpretation, or the relevant legislation, as it applies”, however the applicant’s 
Client (Blackmores Ltd, the owner of the subject site) communicated “certain operational matters” 
regarding three conditions that are recommended to replace/modify existing conditions.  These are 
provided with responses as follows: 
 
Condition No. B43 
As regard the fifth ‘bullet point’ stating: “Entry and exit of trucks shall be on the west of the property 
(away from Foley St/Warriewood Rd)”. 
 
Applicant Comment:  
This portion of the condition should be clarified to make it clear that the condition relates to the 
‘driveway accessing the hardstand area’. This area is located in the central portion of the Jubilee 
Avenue frontage, with car parking for visitors and staff located adjacent to the west and east side 
boundaries. There are three (3) vehicular entrance driveways servicing the site from Jubilee Avenue. 
The hardstand area is accessed from the central driveway rather than the driveway on the ‘west of 
the property’. 
 
Council comment: 
The condition was based upon the recommendations contained within the acoustic report that was 
submitted by the applicant.  A review of the report indicates that the condition was likely meant to 
read as “Entry and exit of trucks shall be to the west of the property (away from Foley 
Street/Warriewood Road” (emphasis added).  This would satisfy the requirements of the condition, in 
that heavy vehicles are directed away from both residential areas and roads (i.e. Foley Street, 
Vineyard Street, etc.) which contain weight-limited roads.  It is therefore recommended that the word 
“on” be replaced by the word: “to”. 
 
Condition No. B47 
As regard the first bullet point stating: “No access to site for vehicles not under the control of 
Blackmores management after 6:00pm.” 
 
Applicant Comment:  
Blackmores does not own or ‘directly’ manage any trucks. All deliveries and collections from the 
Warriewood site are by companies ‘under contract’. Of course there is still considerable interaction 
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between the truck operators, and management of Blackmores. We understand why this condition has 
been imposed, as many trucks display the ‘Blackmores’ logo and advertising. This however is a 
commercial arrangement with the relevant independent transport contractor. In this firm’s letter dated 
11 October it is stated (P3 first paragraph), as follows: that no external operators (eg couriers) utilise 
the hardstand area during the evening hours. This is the case, however it was intended that it refer to 
waste collectors, ‘external’ service providers (excluding trucks actually contracted to Blackmores) and 
couriers etc. 
 
Council comment: 
It is recommended that the following modification be made to consent condition no. B47 (amendment 
indicated in bold): 
 
Site operations are to incorporate the following measures: 
 

• No access to site for vehicles not under the control of Blackmore’s commercial 
agreement with independent transport contractors after 6.00pm. Additionally waste 
collection shall only operate as outlined in condition B40 of the “summary of 
recommendation approval to modify consent. 

• All trucks entering the site after 6pm to have reversing alarms and frequency of delivery as 
detailed in the scenario of the report dated 4 August 2017 document No. 3726R005.RH.170731 
which has assessed them as non-intrusive. 

• Where frequency of truck movements and or reversing alarms do not meet the acoustic criteria 
assessed or complaints are received about “offensive noise” being generated, action is to be 
taken by the applicant to review any potential nuisance and implement any additional 
assessment and measures necessary to prevent the occurrence of offensive noise.   

 
Condition No. B47 
As regard the second bullet point: “All trucks entering the site after 6pm to have reversing alarms and 
frequency of delivery as detailed in the scenario of the report dated 4 August 2017 document No. 
3726R005, RH.170731 which has assessed them as non-intrusive.” 
 
Applicant Comment:  
Comment: The report notation perhaps should refer to the author of the report (Acoustic Dynamics), 
however much more importantly, the report No. 3726R005, RH.170731, itself makes no 
recommendations regarding reversing alarms for trucks (we assume this is mandated under relevant 
traffic regulations for registered vehicles). It does specify silent reverse alarms for forklifts (P8). 
Perhaps the condition could be modified, such that it requires truck numbers be in accord with the 
above mentioned report and reversing movements by trucks be minimised during the evening 
scenario.’. 
 
Council comment: 
It is recommended that the following modification be made to consent condition no. B47 (the change 
recommended above has been included, and the amendments relating to this section of the memo 
are been indicated in bold): 
 
Site operations are to incorporate the following measures: 
 
• No access to site for vehicles not under the control of Blackmore’s commercial agreement with 

independent transport contractors after 6.00pm. Additionally waste collection shall only operate 
as outlined in condition B40 of the “summary of recommendation approval to modify consent. 
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• The reversing alarms on the trucks and frequency of deliveries must meet the 
recommended evening scenario as detailed in the above mentioned report. Where the 
frequency of truck movements has increased and or reversing alarms do not meet the 
acoustic criteria assessed, Council may request additional assessment and implement 
measures necessary to prevent the occurrence of offensive noise. 

• Reverse alarms are only necessary on vehicles relevant to traffic regulations and not on 
all vehicles that enter the site after 6pm.  

 
 
Tyson Ek-Moller 
Principal Planner 
Planning and Community 
 


















